
Century Motors (Singapore) Pte Ltd

6 Marsiling Lane

Singapore 739145

ATTENTION: MOTOR CLAIMS DEPT Date : 07-Oct-24

Email: motorclaim@iii.com.sg

India International Insurance Pte Ltd Our ref.: CM/07/24/0374 SNM4930E

 64 Cecil Street, Your ref.: SLK5831K

#05-00 IOB building , 

Singapore 049711

We are instructed by GET GO SG SPV A PTE LTD, owner of the vehicle registration no.SNM4930E.

1 Cost of Repair 

2 Loss of Use for 8 days x S$80/ day :

3 Loss of Rental for days x S$/day :

4 Police Report/ GIA Report/ LTA Search Fee :

5 Survey Fee :

6 Others : :

:

Total Claims :

We enclosed the following documents: 

 o Your insured GIA report 

o  LTA search/ receipt 

o o Third party GIA report search/ receipt 

 o Other:

Yours Sincerely, 

Jieling 

Claims Executive 

Repair Invoice 

Letter of Authorization 

Proof of Loss of Rental/ Income 

Our client's GIA report 

We look forward to your acknowledgment within 14 days from the date of this letter and please let us have your offer as 

soon as possible. Please issue your payment made in favour of Century Motors (Singapore) Pte Ltd. 

For any further queries, please contact us via email to claims@autoinsure.com.sg or call Ms.Jie Ling at 3157 2623.

27.25$                                                                     

3,694.27$                                                               

WITHOUT PREJUDICE 

LETTER OF CLAIMS FOR ACCIDENT INVOLVING SNM4930E & SLK5831K ON 27 JUL 2024 ALONG Ang Mo Kio Ave 5

Your insured/ driver's negligent driving has caused the above accident. As a result, my client has suffered the following 

losses:- 

3,027.02$                                                               

640.00$                                                                   

mailto:motorclaim@iii.com.sg


   

 

   

 

LETTER OF AUTHORISATION 

 

To: M/S CENTURY MOTORS (SINGAPORE) PTE LTD 

 

RE: ACCIDENT INVOLVING _________________ AND __________________ ON ______________________ 

ALONG __________________________________________________________________________________. 

 

I, _____________________, NRIC/FIN: ________________, owner/driver of vehicle No.  

__________________   hereby authorise you to commence repair to the said vehicle forthwith. 

 

1. I hereby irrevocably authorise you to demand, claim, settle, receive, whatever amount settled/payable by 

the insurance and/or third party or to commence proceeding, if necessary, in my name for the costs of 

repair and loss of use, etc and to you appointing any Workshop to act for me in respect of the accident 

claims and all an any amount claimed, received and/or settled shall belong absolutely to you. I agree to 

assign the whole proceeds of my third-party claims to the workshop shall accept this as my irrevocable 

authorisation to pay the amount compensated direct to you after deduction of their costs on a Workshop 

& Client basis. I undertake to co-operate fully with the workshop to see the claims to as successful 

conclusion. In the event the third-party claims, proceedings, or any other claims under this Letter of 

Authorisation are withdrawn by me for any reason, and you incur any expenses or costs as a result of 

such withdrawal, I agree to reimburse you for any such expenses and costs incurred. 

 

2. I also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all necessary papers 

in connection with the above claims in my absence. I irrevocable authorise you to appoint such a firm of 

workshop on my behalf as you shall deem fit for the purpose of the third party/own insurer’s claim. 

 

3. I undertake to inform you in the event the third party’s insurance company communicate with me directly, 

orally and in writing and I further undertake not to accept any monies or offer of settlement from the third 

party’s insurers without first communicating with you and obtaining your consent. 

 

4. My vehicle is repaired by the repairer/workshop on my own will without any inducement, threat or promise. 

 

5. Upon settlement of the third-party claims and in case the settlement monies were sent to me by the third 

party’s insurers, I undertake to pay you the cost of repairs settled and related expenses and disbursement 

incurred. 

 

6. I hereby acknowledge that my reports are true and accurate to the best of my knowledge, information and 

belief. Shall new evidence or if there is any breach of policy and terms of the insurer, I irrevocably authorise 

you to demand full indemnity of costs to me.  

 

7. I further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice 

and without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is 

concerned. 

 

 

 

 

 

 

 

 

 

________________________________                                             ______________________________ 

Owner / Driver’s Signature                                                                   Witness Signature/Name 

(Company’s Stamp If applicable) 

SNM4930E

SNM4930E

GET GO SG SPV A PTE LTD 2XXXXX916D

Ang Mo Kio Ave 5

27/07/2024 SLK5831K







Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2

Print Date/Time : 01 Aug 2024 / 09:55:49
Receipt Date/Time : 01 Aug 2024 / 09:55:49

Tax Invoice/Receipt
Receipt No. : ITNET-00000-240801-000738

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Amount
Before

GST (S$)

GST
Amount

(S$)

Amount
After GST

(S$)
Result of Insurance Enquiry - SLK5831K
As at 27 Jul 2024/00:30:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SLK5831K

Enquiry Fee  
20240801095441541547

25.00 2.25 27.25

Sub-Total 25.00 2.25 27.25

Total Before Rounding 25.00 2.25 27.25

Rounding Difference 0.00

Total Amount Payable 27.25
 

Paid By

526471XXXXXX4894 eNETS Credit Card 27.25

Total 27.25

Cash Change 0.00

Tendered Amount 27.25

Excess Refundable Amount 0.00

 

 

THANK YOU AND HAVE A NICE DAY!

 

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.
 

> Back to OneMotoring



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 01 Aug
2024 10:12

Clm Veh Model
Changed (206666) HYUNDAI KONA OS EV (A). [R] LEE SWEE HIAN

2 01 Aug
2024 10:12 Clm Created Reg No: SNM4930E. Acct Date: 2024/07/27. Claim Type: TP. Insurer: India Interna

tional Insurance Pte Ltd (HQ). Workshop: Century Motors (Singapore) Pte Ltd (HQ) [R] LEE SWEE HIAN

3 01 Aug
2024 11:26 Clm Submitted 9022.08. [R] LEE SWEE HIAN

4 01 Aug
2024 14:20 TP Ins Updated TPRegNo:FBM2752H -> SLK5831K. [I] Jacelyn Loh

5 01 Aug
2024 14:20 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Jacelyn Loh

6 01 Aug
2024 14:20

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/08/13 [I] Jacelyn Loh

7 01 Aug
2024 14:20 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Jacelyn Loh

8 01 Aug
2024 14:27

Assignment 1st
Accessed [A] HOW MEI KWAN

9 01 Aug
2024 16:41 Label Added (30653):Direct Settlement. [A] HOW MEI KWAN

10 01 Aug
2024 16:41

Adj Adjuster
Assigned [None] -> MOHD TAUFIKH BIN HAMID [A] HOW MEI KWAN

11 01 Aug
2024 16:42 Clm Dtl Modified Insured Name: GET GO SG SPV A PTE LTD -> LION CITY RENTALS PTE. LTD.. Insur

ed ID: 916D -> 201504621K. Claimant's ID: -> 202311916D. [A] HOW MEI KWAN

12 02 Aug
2024 08:17

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100% BOLA 28 [A] CHEW HSIAO

TONG

13 13 Aug
2024 00:58

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/08/13. Mandate Remarks: BOLA 28/OID PAF (pri
or collision)

[I] Zuhaidah Bte
Samsuri

14 13 Aug
2024 00:58 Adj Mandate Set Approved:0.00:BOLA 28/OID PAF (prior collision) [I] Zuhaidah Bte

Samsuri

15 14 Aug
2024 15:10

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/08/13 [A] HOW MEI KWAN

16 12 Sep
2024 10:35

Clm Supp Created
(S:1462209) [R] LEE SWEE HIAN

17 12 Sep
2024 10:40

Clm Submitted
(S:1462209) 88.00. [R] LEE SWEE HIAN

18 12 Sep
2024 10:40

Adj Co Assigned
(S:1462209) LKK Auto Consultants Pte Ltd (HQ): [R] Merimen

Administrator

19 13 Sep
2024 14:18

Supp Combined
(S:1462209)

[A] CHEW HSIAO
TONG

20 29 Oct 2024
15:23 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

21 04 Nov
2024 13:47

Adj Mandate
Request

Cur.Req:3414.27:Liability: 100% *Quantum: $ 3,414.27 (all-in). Pls refer to adjust
er report for details. *For your approval please.

[A] CHEW HSIAO
TONG

22 04 Nov
2024 14:55 Adj Mandate Set Approved:3414.27. [I] Zuhaidah Bte

Samsuri

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3211508 01 Aug 2024
10:12:36

OD/TP Case
(Repairer) Motor

Century
Motors Pte Ltd

(HQ)

Century
Motors

(Singapore)
Pte Ltd (HQ)

SNM4930E xx.xx

3211769 01 Aug 2024
14:20:53

TP Case
(Insurer) Motor

Century
Motors Pte Ltd

(HQ)

India
International
Insurance Pte

Ltd (HQ)

SNM4930E xx.xx

3218207 14 Aug 2024
15:10:44

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNM4930E SLK5831K 12.00

1/2/25, 9:55 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1443732&extid=459647&CFID=19… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=199554&CFTOKEN=80b941ef0205b649-6A98A4BB-ED5E-E57B-00A3B89B7593C46D&USID=3251&RID=6837625
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=199554&CFTOKEN=80b941ef0205b649-6A98A4BB-ED5E-E57B-00A3B89B7593C46D&USID=3251&RID=6837625
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=199554&CFTOKEN=80b941ef0205b649-6A98A4BB-ED5E-E57B-00A3B89B7593C46D&USID=3251&RID=6837625
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=199554&CFTOKEN=80b941ef0205b649-6A98A4BB-ED5E-E57B-00A3B89B7593C46D&USID=3251&RID=6837625&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1443732%26extid%3D459647%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=199554&CFTOKEN=80b941ef0205b649-6A98A4BB-ED5E-E57B-00A3B89B7593C46D&USID=3251&RID=6837625
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