BMW Dealer

M5 First Capital Insurance Limited
16 Raffles Quay

#42-01, Hong Leong Building
Singapore 048581

Attn: Motor Claims Dept.
Your ref: SHBA181D -~ D24006616MF/CT

Qur ref: DS/SKX84B
Without Prejudice

22 August 2024
ACCIDENT INVOLVING VEHICLES SKX84B (BMW) & SHB4181D AT CORNER OF JALAN KEMBANGAN ON 28.07.2024

Dear Sirs

We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the said accident, our client
has suffered losses which are set out hereunder as follows: -

Cost of Repair ; $8,722.34 (INCLUDING GST) Excess 5
Loss of Use : $320.00 {S80.00 X 4 DAYS) GIA/LTA Search  :52.18
Loss of Rental  : $- Other 18-

Total : $9,034.52

A copy of each of the following supporting documents is enclosed:
1. Copy of Tax Invoice

2. Copy of GIA Report / GIA Search Fee

3. Copy of Letter of Authorisation

Please note that you or your insured shou!d send us an acknowledgement of receipt of this letter within fourteen (14)
days from the date of this letter, failing which our client will have no alternative but to commence legal proceedings against
you without any further notice to you or your insured.

Should you have a counterclaim against our client arising out of the accident, you are also required to send a letter giving
fuil particulars of the counterclaim together with all relevant supporting documents within eight {8} weeks of your receipt
of this letter.

For any correspondence, piease ematl to pml-pbsp@simedarby.cont.sg.

Yours sincerely % d )

Cresendo Lagman Bernard Wan
Customer Service Manager, Bodyshop Head of Bodyshop, Aftersales
Perfarmance Motors Liméted.

Sime Darby Performance Centre, 203 Alexandrs Road
Sirne Darby Business Centre, 315 Alaxandra Road
Ezst Coast Centre, 290 Karnpong Arang Hoad

Ubi Service Centre, By-appoint ments only

Tl 1800-2255-268

Co Reg No. 197401555W . Motors Company




Performance Motors Limited

A member of the Sime Darby Group

LETTER OF AUTHORISATION

ACCIDENT INVOLVING  SKX 848 ¢ SHB WD 4 o i B

I, Petvina Teolr  Pei >hangwner of Vehicle Registration No. Sky €48

hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
“the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:.
@

Name: Dedrina =0l | (Date) >4
NRIC ND?C T 2 hen e Mg
S F=049>3¢2

In the presence of:

uale

Name: y Yviee IU—LJ (Date) >4 |F/ e
NRIC No.: étlww(a?"?f’

FORM B1 VERSION 1 -SEPT 2017



wiwd msfirsteapital comasg

EEROUP (UEN 195000106C GST Reg. No. M2-0001676-9)

MS% FirstCapital MS First Capital Insurance Limited

AMember ot

DISCHARGE RECEIPT

CLAIM REFERENCE : D24006616MFCT/CTPL/CL

ACCIDENT DATE : 28/07/2024

ACCIDENT LOCATION : JALAN KEMBANGAN TOWARDS CHANGI ROAD
INSURED : COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER ' M S GERARD SELVARAJ

INSURED VEHICLE  :SHB4181D

INVOLVED PARTY : SKX84B

SETTLEMENT SUM  :$9,044.52

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensatien in
relation to the accident, hereby agree to accept the SETTLEMENT SUM as full and final setiilement of
all claims for damages, costs & disbursements arising out of the ACCIDENT, and I/WE also agree that

the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or
its INSURED and/or its INSURED DRIVER in respect of the said loss and for damage
whether now or hereafter o become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and for its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/\WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I/WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability

on the
part of MS First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it

shall not be
used as evidence in any claims or actions which may be made against them or any of them.

CLAIMANT: PETRINA TEOH PEI ZHEN Signature and Date : m
05/12/2024

WITNESS : Signature and Date

PERFORMANCE MOTQORS LIMITED
- 303 Algxandra Road
Sime Darby Performance Centrs
Singapore 159941
Tel: 6319 0100 (Sales)
8319 0111 (Aftersaies) 05/12/2024

& Raffies Quay, #21-00 Singapore 04BS80| Tel (85} 63551700 Fax [65) 6222 3547
Claims & Motor Underwriting Dept.
16 Raffles Quay, £42-01 Hong Leong Building, Singapore 048581 Tel: (65) 6352 1800 Fax, (85) 6223 051



i Dealer Performance Motors Limited

A Sire Darby Wictors Company
Co. Reg. hin 1574015550 G5Y Rag. Mo M2-CURO0E -«
Tok-Free Mumber (1800-225526%)

303, Alexangdra Road FED, Kdl\"pong A!ang Roac 3_?5, Alzxandrs RGBG’ .

Sirne [ arby Ferformance Centre East Coast Certre Sirme Darby Business Cerve

Singapore 159541 Sirgapore FIRED Sirgapore 155%44

Fax. 64747770 Fax 83449773 Fax BATIBEDT  (AferSaies)
EATOER2E  (Meotorrad)

SERVICE TAX INVOICE

Repair Crder No. : B1 1892543 Page No. : 1 of 2
Invoice Number : 2830902 / WSB
Date IN : 07/08/2024 Invoice Date . 19/08/2024
Motor Claim Advisor:i; Payment Terme : 30 Days From Invoice
Invoice By : Raymond Yec Yen Che
T ——
e —— e 4 e
- CUSTOMER INFORMATION - < INVOICE TO - 303
Ms Petrina Teoh Pei Zhen {(Zhang Peizhe MS First Capital Insurapnce Limited
35 Jalan Sindor 6 Raffles Quay
#21-00
Singapore 048580
Singapore 808390
o A e —————————— e
r-_'_""‘"“"" — L e ——
REGN. NO CHASSIS NC. REGN. DATE MODEL MILEAGE
S BES WBA1L72050V451649 18/11/2015 2201I-C 110870 )
b’
«- - - - LABOUR 1 - - - - _ NETT
To replace front bumper pane, front left side panel support, 1,700.00

front left/right Insert, lefi telescopic nozzle include
making good the front left fender and carrying out other
nacessary repairs caused by the accident.

To respray front bumper and front left fender. 1,823.00
o check electrical wiring system and lighting at the 177.00
frontsection for proper funciion.
To replace left headiamp. 481.00
Sundries. 80.00
INS CLAIMS : ACCIDENT lis: 0.00
DATE OF ACCIDENT 28
YCOUR REF NOED
VEHICLE SURVEYED BY RASUL FROM LKK ON 16 08 2024,
AUTHORISED REPAIR BY CHRIS LI
ON 30.07.2024 VIA EMAIL
PROPQSE EQSS OF USE = $80X4 THEFAMOUNT IS SUBJECTED 0.00
TG
INSURANCE COMPANY CONFIRMATION.
o oo 0.00
Total Labour 1: 4,361.00
Retail
- - - - PARTS - - - = Qry Price NETT
GROMMET 2 0.80 1.60
PLAQUE 82MM 1 76.55 76.55
LH BI-XENON HEADLIGHT 1 1,969.585 1,969.55
FRT BUMPER RH INSERT 1 57.55 57.55
FRT BUMPER LH INSERT 1 57.55 57.55
FRT BUMPER PANEL PRIMED (M SRA) 1 1,230.65 1,230.65
FRT LM SIDE PANEL SUPPORT 1 14.35 14.35
LH TELESCOPIC NOZZLE 1 175.25 175.25
SET OF DUMMY TRIMS (GEN 5 X} 1 58.10 58.10

Total Parts : 3,641.15




"mw pealer Performance Motors Limited
A Sire [larby Mators Company
Ce. Reg Mo 197407555W 557 Reg No M2-0020081-x
Toil-Free Mumber (1900-2255265)

303, Alexangra Koad 280, Kampong Arsng Roag 315, Alexardra Roed

sirme Darby Performance Cenire East Coast Centre Sime Darby Business Cerdre
Sirgapore 136447 Sirggepore 438780 Singapore 158944

Fax. 64747770 fari oid8773 Fex 84756601 (AferSaies

B4706624  (Motorrad)

SERVICE TAX INVOICE

Repair Crder No. : Bl 1892543 Page No. : 2 of 2
Invoice Number : 2830902 / WSB
Date IN : 97/08/2024 Invoice Date : 19/08/2024
Motor Claim Advisor: Jack Ng Guo Ming Payment Terms : 30 Days From Invoice
Invoice By : Raymond Yeo Yen Che
Labour Charges : 4,281.00 Total Labour & Parts Charges : 5% 8,002.15
Parts Charges : 3,641.15 Less Insurance Excess : §% 0.00
Lubricant/Misc £0.00 Invoice Total Amount Exclude GST : S$ 8,002.15
GST @ 9% ) 720.19
Invoice Total Amount Include GST : 8% 8,722.34
Computer generated invoice. No signature is required. | amount Payable Include GST S8

All amounts are in Singapore Dollars.

Work was camied out subject to the Company's Terms ang Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @1% per month will be debited on overdue amounts.




‘ Fi29124, 8:11 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SHB4181D
Date of Accident

28/07/2024 B

Reset §

hitps:{fwww.gears com.sg/insurer-enquiry

Insurer Enguiry — GEARS

7 RESULT & RECEIPT

. TP Insurer Enquiry

Insurance MS First Capital Insurance Ltd
Period of Insurance 01/01/2024 - 31/12/2024
Requested By Wong Hui Min (Performance M...
- Requested Date 29/07/2024 20:11
Payment details General Insurance Association
Reguest Amount: $§2 Records Management Centre

GST Amount: $§0.18 GST Registration No: M400017735

Total Amount Due (GST Inclusive): 552.18

1



Hsiao Tong (LKKAuto)

From:
Sent:
To:
Subject:

Attachments:

Dear Sirs

PBSP <pml-pbsp@sime.com>
Thursday, 5 December 2024 2:30 PM
Hsiao Tong (LKKAuto)

SIGNED DV (Direct Settlement): SKX84B (BMW) & SHB4181D (MS FIRST) - DOA:

28/07/2024
SKM_360i24120514250.pdf

Please see attached signed DV & LOA and assist to expedite payment.

Company Name PERFORMANCE MOTORS LIMITED
Company Reg No. 197401559W

Address 303 Alexandra Road, Singapore 159941
Contact No. 6319 0122

Bank Transfer Details

Beneficiary PERFORMANCE MOTORS LIMITED

Bank Name Citibank N.A.

Bank Address 8 Marina View #16-01 Asia Square Tower 1 (S) 018960
Bank Code 1

Branch Code 7214

SWIFT Code CITISGSG

Bank Account No. 0-853124-001

Currency SGD

Remittance Attention To Email

pml-pbsp@simedarby.com.sg

toh.jing.xuan@simedarby.com.sg

We look forward to receiving your payment soon.

Thank you.

Regards
Winnie / HM / CT

Aftersales, Bodyshop

BMW
Performance Motors Ltd

DDI: +65 6319 0175
FAX: +65 6479 4601

Address: 303 Alexandra Road, Singapore 159941
Email: pml-pbsp@simedarby.com.sg

www.bmw.com.sg




Hsiao Tong (LKKAuto)

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Sent: Thursday, 28 November 2024 2:44 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: [SEEK MANDATE] - D24006616MFCT/ctpl/cl REQ FOR DIRECT SETTLEMENT -

SKX84B (BMW) & SHB4181D ON 28/07/2024 *** LKK REF: CD/FCI24070464/Rpa3

Dear Hsiao Tong,
Pls proceed.

COR-58,722.34

LOU - $320.00 (S$80.00 x 4 days)
GIA fee-S$2.18

Total - $9,044.52

Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

D: 6359 1813 | M: 6359 1800 | F: 6223 0541

Website http://www.msfirstcapital.com.sg
AHemmorm"';Sl.li-‘.r".-'k’i‘[ GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:

This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If
you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Monday, 14 October 2024 10:33 am

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: [SEEK MANDATE] - D24006616MFCT/ctpl/cl REQ FOR DIRECT SETTLEMENT - SKX84B (BMW) &
SHB4181D ON 28/07/2024 *** LKK REF: CD/FCI24070464/Rpa3

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

Hi Chris,

Noted.



Best Regards,

Hsiao Tong, Chew | Team Lead

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lim Gan Koon (Chris) <ChrisLim@ msfirstcapital.com.sg>

Sent: Monday, 14 October 2024 8:52 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: [SEEK MANDATE] - D24006616MFCT/ctpl/cl REQ FOR DIRECT SETTLEMENT - SKX84B (BMW) &
SHB4181D ON 28/07/2024 *** LKK REF: CD/FCI24070464/Rpa3

Without Prejudice

Dear Hsiao Tong,

Pls on hold the below offer.
Will let you know again.
Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

D: 6359 1813 | M: 6359 1800 | F: 6223 0541
Website http://www.msfirstcapital.com.sg
AMemm{,rm-'-;:~;=.=im.x=:‘[ GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:

This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If
you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.



From: Lim Gan Koon (Chris)

Sent: Friday, 11 October 2024 7:52 pm

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: [SEEK MANDATE] - D24006616MFCT/ctpl/cl REQ FOR DIRECT SETTLEMENT - SKX84B (BMW) &
SHB4181D ON 28/07/2024 *** LKK REF: CD/FCI24070464/Rpa3

Dear Hsiao Tong,
Pls offer as per your recommendation:

COR-58,722.34

LOU - $320.00 (S80.00 x 4 days)
GIA fee - $2.18

Total - $9,044.52

Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

D: 6359 1813 | M: 6359 1800 | F: 6223 0541
Website http://www.msfirstcapital.com.sg
Attember of [IIETCIE] INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:

This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If
you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Tuesday, October 1, 2024 4:34 PM

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [SEEK MANDATE] - D24006616MFCT/ctpl/cl REQ FOR DIRECT SETTLEMENT - SKX84B (BMW) & SHB4181D
ON 28/07/2024 *** LKK REF: CD/FCI24070464/Rpa3

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

Your ref: D24006616MFCT/ctpl/cl
Our ref : CD/FCI24070464/Rpa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHB4181D(MS FCIL) AND SKX84B(TP) ON 28/07/2024




We refer to the above matter.

We are of the view that liability is not in our driver’s favour as he had encroached into third party’s lane while both
turning.

We seek your approval to offer repairer “PERFORMANCE MOTORS LTD" at $9,044.52(all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair (with GST) $9,846.19 $8,722.34 ($8,002.15 + 9%GST)
2. Loss of USE (4days x $80.00) $320.00 $320.00 (4days x $80.00)
3. LTA/ GIA Search Fee $2.18 $2.18
Total | $10,168.37 $9,044.52

Surveyor recommended 4days for repair.

Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 10/09/2024 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew | Team Lead

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@Ikkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Sent: Tuesday, 1 October 2024 4:07 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: FW: D24006616MFCT/ctpl/cl REQ FOR DIRECT SETTLEMENT - SKX84B (BMW) & SHB4181D ON 28/07/2024
*** LKK REF: CD/FCI24070464/Rpa3

Dear Hsiao Tong,
Pls submit Survey report as we had received LOD from TP.
Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

D: 6359 1813 | M: 6359 1800 | F: 6223 0541

Website http://www.msfirstcapital.com.sg
AHemMarm NSURANCE GROUP




Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:

This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If
you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Thursday, August 8, 2024 11:33 AM

To: Lim Gan Koon (Chris) <ChrisLim @msfirstcapital.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: D24006616MFCT/ctpl/cl REQ FOR DIRECT SETTLEMENT - SKX84B (BMW) & SHB4181D ON 28/07/2024
*** | KK REF: CD/FCI24070464/Rpa3

Dear Sir / Madam,
We refer to the above matter.

Enclosed for your perusal is:

e TP estimated cost of repair

e Preliminary advice

e Photographs of TP vehicle in its damaged condition

Please note that our officer in charge is Hsiao Tong.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Rajes (LKK Auto) <rajes@Ikkauto.com>

Sent: Tuesday, July 30, 2024 3:32 PM

To: Harminder Kaur <Harminder@msfirstcapital.com.sg>; assighments <assignments@l|kkauto.com>; Admin A
<admin-a@Ikkauto.com>

Cc: Lim Gan Koon (Chris) <ChrisLim @msfirstcapital.com.sg>

Subject: RE: D24006616MFCT/ctpl/cl REQ FOR DIRECT SETTLEMENT - SKX84B (BMW) & SHB4181D ON 28/07/2024

Dear Harminder,

Thank you for the assignment.

Best Regards,

Rajes | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Harminder Kaur <Harminder@msfirstcapital.com.sg>

Sent: Tuesday, July 30, 2024 3:06 PM

To: assignments <assignments@lkkauto.com>

Cc: Lim Gan Koon (Chris) <ChrisLim @msfirstcapital.com.sg>; PBSP <pml-pbsp@simedarby.com.sg>

Subject: FW: D24006616MFCT/ctpl/cl REQ FOR DIRECT SETTLEMENT - SKX84B (BMW) & SHB4181D ON 28/07/2024

Dear Sirs,
Enclosed documents for survey.

Thank You.

Best Regards,

Harminder Kaur

Motor Claims

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

TEL : 6359 1800 | FAX : 6223 0541 |
Website http://www.msfirstcapital.com.sq
A Member of EEEinsurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom
itis intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please
delete the message and all copies from your system and notify the sender immediately by return e-mail.

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Monday, July 29, 2024 8:20 PM

To: Motor Claims <MotorClaims@msfirstcapital.com.sg>

Cc: Yap Mee Key <yap.mee.key@simedarby.com.sg>

Subject: REQ FOR DIRECT SETTLEMENT - SKX84B (BMW) & SHB4181D ON 28/07/2024

Dear Sirs,

Please see attached Accident Report, Estimates and Supporting documents.

Kindly let us know if you agree that liability is clear and we may proceed with direct settlement.
Should liability is disputed, please let us have your insured’s sketch plan / statement.
Thank you.

Best regards,
Winnie / HM / CT

Body and Paint

BMW
Performance Motors Ltd
DDI: +65 6319 0175



FAX: +65 6479 4601
Address : 303 Alexandra Road, Singapore 159941
Email: pml-pbsp@simedarby.com.sg

www.bmw.com.sg

Sime Darby Motors
A member of the Sime Darby Group

“This electronic mail content and any accompanying attachments ("the Message") is intended only
for the named addressee ("the Recipient") and may contain information that is confidential,
privileged and/or proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected
under applicable laws. If you are not the intended Recipient, you are strictly prohibited from using,
disseminating, forwarding and/or printing the Message. Please notify the sender immediately by
return e-mail and permanently delete all copies of the Message. Sime Darby disclaims all liability for
any error, loss or damage arising from the Message being infected by computer virus or other
malicious software. Any views and/or opinions expressed in the Message are solely those of the
author's and do not necessarily represent those of Sime Darby's.”



