BMW Dealer

MS First Capital Insurance Limited
16 Raffles Quay

#42-01, Hong Leong Building
Singapore 048581

Attn: Motor Claims Dept.
Your ref: SHB4181D — D24006616MF/CT

Our ref: DS/SKX84B
Without Prejudice

22 August 2024
ACCIDENT INVOLVING VEHICLES SKX84B (BMW) & SHB4181D AT CORNER OF JALAN KEMBANGAN ON 28.07.2024

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the said accident, our client
has suffered losses which are set out hereunder as follows: -

Cost of Repair : $8,722.34 (INCLUDING GST) Excess 15
Loss of Use : $320.00 {$80.00 X 4 DAYS) GIA/LTA Search  :52.18
Loss of Rental :§- Other 15

Total : $9,044.52

A copy of each of the following supporting documents is enclosed:
1. Copy of Tax Invoice

2. Copy of GIA Report / GIA Search Fee

3. Copy of Letter of Authorisation

Please note that you or your insured shouid send us an acknowledgement of receipt of this letter within fourteen (14)
days from the date of this letter, failing which our client will have no alternative but to commence legal proceedings against
you without any further notice to you or your insured.

Should you have a counterclaim against our client arising out of the accident, you are also required to send a letter giving
full particulars of the counterclaim together with all relevant supporting documents within eight (8) weeks of your receipt
of this letter,

For any correspondence, please email to pml-pbsp@simedarby.com.sg.

Yours sincerely

TN

Cresendo Lagman Bernard Wan
Customer Service Manager, Bodyshop Head of Bodyshop, Aftersales
Performance Motors Limited,

Sime Darby Performance Centre, 303 Alexandra Road
Sime Darby Business Centre, 315 Alexandra Road
East Coast Centre, 280 Kampong Arang Road

Ubi Service Centre, By-appointments only

Tel: 1800-2255-269
Co Reg No, 157401559W
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BiMW Dealer

Performance Motors Limited

Motor Claim Advisor:

k Ng Gub Ming

%—%ﬁm_m%m :
- CUSTOMER INFORMATION -

Ms Petrina Teoh Pei Zhen (Zhang Peizhe
35 Jalan Sindor

| S8ingapore 808390

A Sime Darby Motors Company
Co Reg Mo 157407555 GS7 Req. No MW2-GOR00E: -«
Tol-Free Number (1800 2255263)
303, Alexandra Road 280, Karr ipong Arang Rosd 315, Alexandra Road
Sime [ arby Performance Ceritre East Coast Lenire Sime Darty Business Centra
Singapore 155941 Singapore 438?6’) Sf‘q:lp”f(-: 155844
Fax 64747770 Fax. 63449773 Fax 64798607  (AfterSaies)
S4T796624  (Motorrad)
SERVICE TAX INVOICE
4 ™
Repair Order No. : Bl 1892543 Page No. : 1 of 2
07/08/2024 Invoice Number : 2830902 / WSB
Date IN : .
Invoice Date 19/08/2024

Payment Terms
Invoice By

30 Days From Invoice

Raymond Yeo Yen Che

S e

- INVOICE TO - 303

MS First Capital Insurance Limited
6 Raffles Quay

#21-00

Singapore 048580

rVREGN{ N CHASSIS NC. REGN. DATE MODEL MILEAGE
: 848 WBA1L72050V491649 18/11/2015 220I-C 110870 ]
Y
-~ - --LABOUR 1 - - - - NETT
To replace front burnper panel, front left side panef support, 1,700.00
front teft/right insert, left telescopic nozzle include
making good the front left fender and carrying out other
necessary repairs caused by the accident,
To respray front bumper and front left fender. 1,923.00
To check electrical wiring system and lighting at the 177.00
frontsection for proper function.
To replace left headiamp. 481.00
Sundries. 80.00
INS CLAIMS : ACCIDENT REPAIR.: 0.00
DATE OF ACCIDENT : 8.07.2¢
AUTHORISED REPAIR BY CHRIS LI
ON 30.07.2024 VIA EMA| --
PROPOSE LOSS OF USE = $80X4. THE AMOUNT IS SUBJECTED 0.00
TO
iINSURANCE COMPANY CONFIRMATION.
GIASEARCH FEE = $2.18. 0.00
Total Labour 1: 4,361.00
Retail
- - - = PARTS - - - - Qty Price NETT
GROMMET 2 0.80 1.60
PLAQUE 82MM 1 76.55 76.55
LH BI-XENON HEADLIGHT 1 1,869.55 1,969.55
FRT BUMPER RH INSERT 1 57.55 57.55
FRT BUMPER LH INSERT 1 57.55 57.55
FRT BUMPER PANEL PRIMED (M SRA) 1 1,230.65 1,230.65
FRT LH SIDE PANEL SUPPORT 1 14.335 14.35
LH TELESCOPIC NOZZLE 1 175.25 175.25
SET OF DUMMY TRIMS (GEN 5 X) 1 58.10 58.10

Total Parts 3,641.15 |




‘et vealer Performance Motors Limited
A Sime Darky Motars Company
Ca Ren No 197407550 55T Reg No M2 -DO20081-x
Toll-Free Number (1800-2255265)

333, Alexandrs koad 280, Kampang Arang Road 315, Alexarxirs Roed

Sime Darby Performance Centre East Coast Cenpre Sime Darby Business Cerre
Singapore 155441 Singapore 438180 Singapore 153944

Fax B474777C Fax, §3448773 Fax €4796601 (AfterSaies

B47G6624  (Molorrad)

SERVICE TAX INVOICE

Repair Order No. : Bl 18928543 Page No. : 2 of 2
Invoice Number : 2830902 / WSB
Date IN : 07/08/2024 Invoice Date . 10/08/2024
Motor Claim Adviscor: Jack Ng Guo Ming Payment Terms : 30 Days From Invoice
Invoice By : Raymond Yeo Yen Che
s "y
Labour Charges : 4,281.00 Total Labour & Parts Charges S$ 8,002.15
Parts Charges : 3,641.15 Less Insurance Excess : 8% 0.00
Lubricant/Misc 80.00 Invoice Total Amount Exclude GST : $% 8,002.15
GST @ 9% Ss$ 720.19
Invoice Total Amount Include GS8T : §$ 8,722.34
t invoice, i t i ired.
kCompu er generated invoice, No signature is required. | amount Payable Include GST S$ 8,722.34
"
All amounts are in Singapore Dollars. %‘g
Work was carried out subject to the Company's Terms and Conditions of Service. b o
No complaints will be entertained unless reported within seven (7) days of the date of this invoice. ; g
For credit purchases, interest @ 1% per month will be debited on overdue amounts. [=]




Performance Motors Limited

A member of the Sime Daby Group

LETTER OF AUTHORISATION

ACCIDENT INVOLVING _ SKX 848 5 SHBLHLID o sIkiRe

I, Pe:}-v“mm Teoln Pd 2heNgpner of Vehicle Registration No. S’U{ & ‘é

hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise ‘Performance Motors Limited to execute, sign, seal and deliver ali
documents whatsoever in relation to this matter and to accept and receive any payment -
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
_the same had been done or executed by me in person.

! further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the fuli discharge of my claim in respect of
such loss and damage.

Signed by:
®

Name: Petrina Teolr { (Date) >=t
NRIC No.: T2k ~ 1>
S F= par3ed

In the presence of:

Name: y V€L ((,uj (Date}) >4 | F/ ¥y

FORM B1 VERSION 1~ SEPT 2017



Bl Dealer

Performance Motors Limited

A Sime Darby Motoers Company
Ce. Reg, No, 187401B59W GET Reqg. No M2-0020081-x
Toll-Free Number (1800-225526%)

303, Alexandra Road 2890, Kampong Arang Road 3115, alexandra Reoad

Sime Darby Performance Centxe East Coast Centre Sime Darby Business Centre

Singapore 159%41 Singapore 438180 Singapore 159944

Fax. 64747770 Fax. 63449771 Fax. 64796601 {hftersales}
64796624 {Motorrad!

GST REG. NO : M2 - 0020081 - X

ESTIMATE

To carry out body cavity preservation.

{Per panel}.
Total Labour 1:

DESCRIPTION -7 QTY PRIC
STICK ON LABEL {NO PDC) -~ i 0.25
FRT LH FENDER fageas 1 652.90
FRT LH SIDE PANEL BRACKET 2 1 4415
FRT LH SIDE PANEL BRACKET 1 1 44.15
Setof mount  7& 1 67.70
FRT LH SIDE PANEL SUPPORT 7% 1 14.35
FRT BUMPER LH INSERT P 1 57.55
FRT BUMPER PANEL PRIMED (M SRA) $&% 1 1,207.45
SET OF DUMMY TRIMS (GEN5X) T 1 58.10
GROMMET 2 0.80
PLAQUE 82mm As ¢ 1 7655
LH BI-XENON HEADLIGHT $¢& 1 1,969.55
DECOUPLING RING PDC TORQUE CONVERTE 6 565

Total Parts

29 JuLY 2024
( Estimate No. bl 70659 Page No. 1 o0f 5 A
Date Estimated 29/07/2024
| Prepared By Yap Mee Key J
(- ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
Petrina Tech Pei Zhen {(Zhang Peizhe Cash Sales - Service
35 Jalan Sindor Singapore
. Singapore 808390 )
!’ '
REGN. NO. CHASSIS NC. REGN. DATE MODEL MILEAGE
SKX84B WBALL72050V491646 18/11/2015 2201i-C 105606
' ™)
DESCRIPTION VALUE
To replace front bumper, front left fender and attachments. 1.700.03/
To respray front bumper, front left fender and affected areas. 1,923.00
To check electrical wiring system and lighting at the 177.00
frortsection for proper function. /
To replace left headlamp. 481 (‘}ﬁ,
Sundries. 150.00

4,549.00

VALUE
0.25
652.90
4415
44.15
67.70
14.35
57.55
1,207.45
58.10
1.60
76.55
1,960.55
33.80

4,228.20

-

o




R

Performance Motors Limited

BMW Dealer
) b Sime Darby Motors Company
Co. Reg. No. 197401559W GST Reg. No M2-0020081i-x
Toll-Free pumber (1800-2255268)
303, Rlexandra Road 280, Kawpong Arang Road 315, Alexandra Road
sime Darby Performance Cencre East Coast Centre Sime Darby Business Centzre
Singapore 158941 Singapore 438180 Singapore 159%44
Fax. 64747770 Fax. 63449773 Fax. 64736601 {nfterSales)
64796624 {Motorrad)
GST REG. NO - 0020081 - X
ESTIMATE
' A )
Estimate No. ] 70659 Page No. 2 of 5
Date Estimated 29/07/2024
{ Prepared By Yap Mee Key )
\
REGN., NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKX84B WBA1L72050V491649 18/11/2015% 2201i-C 105606

Labour 1 4,549.00
Parts 4,228.20
Labour 2 0.00
Excess 0.00
Total GST @ 5% 789.95
Grand Total 8,567.15

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE ™



. 7129(24, 8:11 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SHB4181D
Date of Accident

28/07/2024 &8

Reset

https:/Avww.gears. com.sg/insurer-enquiry

insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

[ R =T oL

Period of INSUrance ..o

Requested BY ...

... MS First Capital Insurance Ltd

....................... 01/01/2024 - 31/12/2024

Wong Hui Min {Performance M...

Requested Date ..

Payment details

Request Amount: §§2

GST Amount: $$0.18

Total Amount Due (GST Inclusive): $§$2.18

..... 29(07/2024 20:11

General Insurance Association
Records Management Centre
GST Registration No: M400017735

1|



SPOX247T000B / Performance Motors Limited
ENTRY DATE & TIME: 29/07/2024 20:17 (SGT)
SUBMITTED BY: Wong Hui Min

VERSION: 1{29/07/2024 20:17 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comrectly the details of the ac<:|dent to speed up the clalms process.

2. Fhis Form must be

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of materiat facts may allow insurance companies to repudiate

policy liability.
4. The issue and acceptance nf thss Form by msurance cumpames is ot an admission of policy liability on the part of the insurance companies.

6. Thls report wm be forwarded E)y the insurers cf lhe GlA Records Management Centre established by the General Iasurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and 1o coples of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of First Submission o L 29/07/2024 20:17 (SGT)

Reported by o . Beth Policyholder and Actual Driver
Date of Accident : : 28/07/2024 16:27 (8GT)

Exact Location of Accident . Singapore

Additional Location Information : CORNER OF JALAN KEMBANGAN
Country/State of Loss Singapore

" DETAILS OF OWN VEHICLE

Vehicle Registration Number o . SKX84B
INSURED/POLICYHOLDER

Is company? e No

Name Of Registered Owner : PETRINA TEOH PE! ZHEN
NRIC No L SXXXKD382

Email Address T petrinatech@ymail.com

Mobite Phone No . (Phone) +65-98757557
Alternative Phone No -

VEHICLE PARTICULARS

Manufacturer BMW
Model 2204
Variant -

Exact purpose for which vehicle was being used at time of

accident Private use
Are you claiming under your own insurance pohcy for repair 1o

your vehicle? L . No - Claiming third party
Vehicle Category L Private car
Transmission Auto

CC o . 1998
Vehicle Fuel . -

First Regisration Date -

Chassis no . . A -

Effective Date/Time of Ownership C -

INSURANCE COMPANY

Name of Insurance Company . Liberty insurance Pte Lid
Policy Number / Cover Note Number . . S123V13135/VPC/ROT/EQD
DRIVER

Mﬁfm
& Accident repost SPOX247T000B Page 1 of 23



Name of Driver

NRIC No

Date Of Birth

Occupation

Driving Pass Date

Driving License Pass Class
Driving License Validity

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

insurance Company of Other Vehicle Owned by Driver .

GENE.RAL INFORMATICON OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver}

Has the driver been approached by unknown person(s)
solicitingfoffering accident claims assistance?
Translator's name

Translator's 1D

Transtator's phone number

Translator's email

Original language used in the statement

DETAILS OF POLICE ACTION

Whas the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT
PLEASE REFER TO ATTACHED SKETCH PLAN,
ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

" DETALS OF OTHER VEHIOLE PROPERTY 1

Vehicle Registration Number
Vehicle Manufacturer

@& Accident report SPOX247T0008B

PETRINA TEOH PEI ZHEN
SXXXX238Z

29/063/1979

Indoor

10/02/2009

15 YEARS AND 5 MONTHS
Female
(Phone) +65-98757557

petrinatech@ymail.com
35 JALAN SINDOR

S808390
Yes

No

Collision - Change/cross lane
Clear

Dry

No
No

Yes

No
No

Yes
Yes

SHB4181D
Hyundai

Page 2 of 23



Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

NRIC No

Contact Number

Address

Address complement

Postcode

Insurance Company Name

Nature Of Damage

Details of property damaged in accident
No, Of Passenger (Including Driver)

Q%Ef Accident report SPOX247T000B

Blue

Taxi

GERALD SELVERAJ
SXXXX693F

{Phone) +65-81685547

BLK 508A YISHUN AVENUE 4
#06-78

8751508

RIGHT

Page 3 of 23



SKETCH PLAN

SKETCH PLAN

IMPORTANY NOTICE

1. Please report correctly the detatis of the srcident 1o speed up the Calms grogess
Lorredtly

I, This form must be completed by the Policyholder and/or the Acthorised Driver.

3. tnformation provided must be g trethful and sceurate as possible. Any wilfu! misrepresentation or withholding of material
Sarts may aliow insurance companies 1o repudiste policy labiiity,

4. The issoe and sceeptance of this Form by insrance companies 1s net an admsssion of policy bability on the part of the insuranie
COMPanies

5 Any falue reporting may be referred 10 the Police for investipation.

€. The report will be forwarded by the insurers of the GIA Recards Managernent Centre established by the beneralinsurence
Assotiation of Singspaore (GiA} for archiving snd that copies of this report wili for 3 fee be made availzble upon application by
interestod parties

7. By the lodgraent of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and io topics of
the repart bring made available aforesaid.

8. Consent under the Personal Data Protection Act [PDPA}

t ungerstand, scknowtedge, agree and consent that:

(#) By insurer, my workshop and the General Insurence Association of Singapore {"GIA”) may/are permitted to eoliest, use,
disciose ang/or process my parsens! deta/persoral information set out in this fform] and any other personat infermation
provided by me or possessed by my insurer {collectively the “Persenal Information”} and disclose znt transfer such
Personal information 1o ali insuter[s) who have insured vehizlefs) involved in this gocident (sllinsureris) whe have imtured
vehicle{s) involved in this accident shall be collectively referred (o 25 the "lasurers™), the insuress {awyersfiaw firms, the
fdpnetary Autbority of Singapore and any relevent gover numert sgency/euthonty (such as the potice), far the purpose(si
uf ;

i} processing, hasdting and/or dealing with my daims Ingiuding the settiement of the claims and any necessary
frwestigations relzting to the claims;

(i) preestgating the accident angfor my taimy,;
{iii} carrying out and/or deasling with my instructions or responding to any eaguires by me:
{ivt adrninistering my Caims {inchuding the mating of correspondence, stalements, invoies, 1eparis O astees 16 me,

which sould involve disciosure of cortain personal datz about me to bring about defivery of the same as wel fEas on the
external cover of envelopes/mail packages), andfor

) complying with appiicable low in administering, processing, hanohng sndfer deabing with my daims fcollentively the
"Purposes”)

{b} al itsurerls) who have insured vehitiels) involved in this sccident and the trsurers” lawyurs/iaw firms, may/are permitied
o coliect, use, disclose andfor process miy Personat information for ane or more of the above Purposes; and

{ci ey Personzl information may/oan be discioied by any of the Insurers andfor GIA TG the thed party service providers of
agentslinchuding their lewyersflaw firms), which may be sited outside of Singapore, for one or mote of the shove Purposes

[¢} sy Persenal information will also Be eatlerted and used 1o compile tlaims histery for the purpose of fraud deteduon,
investigaticn and manageeent in present and &l future dams.

ted  the information so collected under (d] above may be shared / gisclosed

fi} to ailinsurers and/or any other third parties that assist in evaluating, investigating, controliing or manapng fraud,

regulstors, low enforcement and governrment agencies as reasonably t’t"(}a{t‘?i’.; fa’ Eig pases stated, of
[

(i} for complying with reguitements under sny régulalions, laws or ceun g%\%mhw agtars dmﬁij .
301 mlgxandss Foad

S Doty Performance Corsie

Singapora 1

-

fwer's Siphature Roport:ng Ueatre Fersonnel’s hgnature
Date & Timie: )?{1 -~y ff grovet & not the poloyhglder flame:
ﬂf Date & Time: NRICFIN No;

@& Accident report SPOX247T000B Page 4 of 23



SKETCH PLAN #2

SKETCH PLAN

Cortay &F

o

fﬁx{&?&
a

A

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

fotw b Nk

Tes [coin

7TV kK §4 8

WAL 0 Inne virthtd fepaé  of fevo

Vi~ bl d . faas

Lineazzl ot~ e AT

2l /41%7* ety 7b [Eie

Ly

wal '

Loz A ‘;‘7M fr gl

ot [EF

Side s Aot !

Lt /796 £fsie A

Wi A

b ECLARATﬁN

. ek Driver's Signgture
Date & ¢ ml“.
Oate & Time:

&' Accident report SPOX247T000B

e dgiiera s \e faregoing pariiculars ate Urve in every respedd
g \/\

{#f driver i not the polkyholder}

Yap hee ey
Porfpamange Mot Limited
Y pers :

ARty Botermance

o

Hame
HBICIFHN Ko,

feponting CertrePersonnel’s Signature

Pagebof 23



From: Support <Support@msfirstcapital.com.sg>
Sent: Tuesday, 30 July 2024 2:52 pm

To: Harminder Kaur

Subject: MT00017814 is Approved

Insured Vehicle No : SHB4181D

TP Vehicle No 1 SKX84B

Claim No : D24006616MFCT

Workshop Name  : PERFORMANCE MOTORS LIMITED
Our Surveyor s LKK AUTO CONSULTANTS PTE LTD
instructions : Direct Settlement

(Subject to quantum to be agreed)

Created By : HARMINDE

Verified By : CHRISLIM
Approved By : CHRISLIM

This is a computer generated mail. Do not reply to this mail.



