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Hsiao Tong (LKKAuto)

From: t n b motor <tbmotor@hotmail.sg>
Sent: Friday, 13 September 2024 1:23 PM
To: Hsiao Tong (LKKAuto)
Cc: Admin A
Subject: Re: REQUEST FOR LOD - YOUR REF: SNF5600M // DOA: 17/07/2024 / LKK REF: 

CD/III24070437/Kpa3
Attachments: SNF5600M_Claim documents (13Sep2024).pdf

Dear Hsiao,  
 
Kindly refer to attached to for the claim documents, Pls advise. 
 
Repair cost with GST: $10,355.00 
Loss of Rental : $2,623.40 
Total: $12,978.40 
 
thanks 
 
Best Regards, 
Judy Ong 
 
T & B Motor Repairs Services Pte Ltd 
160 Sin Ming Drive #08-03 
Sin Ming AutoCity 
Singapore 575722 
Tel:6454 8007 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Sent: Wednesday, September 11, 2024 1:30 PM 
To: t n b motor <tbmotor@hotmail.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: REQUEST FOR LOD - YOUR REF: SNF5600M // DOA: 17/07/2024 / LKK REF: CD/III24070437/Kpa3  
  
WITHOUT PREJUDICE 
  
Dear Sirs/Mdm, 
  
Please submit LOD and claim documents to us for our necessary action. 
  
Thank you. 
  
  
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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DRIVER : GWEE KELVIN





 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
29 Jul
2024
14:52

Clm Dtl
Modified Claimant's Name: -> GWEE KELVIN. Claimant's ID: -> S8302783E. [A] HOW MEI

KWAN

2
29 Jul
2024
14:52

Clm Veh Model
Changed (207947) PORSCHE PANAMERA 3.6 (A). [A] HOW MEI

KWAN

3
29 Jul
2024
14:52

Clm Created
Reg No: SNF5600M. Acct Date: 2024/07/17. Claim Type: TP. Insurer: India International Insu
rance Pte Ltd (HQ). TP Insurer: Singapore Life Ltd (HQ). Workshop: T & B Motor Repairs Servi
ces Pte Ltd ()

[A] HOW MEI
KWAN

4
29 Jul
2024
14:52

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
29 Jul
2024
14:52

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/08/07 [A] HOW MEI

KWAN

6
29 Jul
2024
14:52

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
29 Jul
2024
14:52

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
29 Jul
2024
14:52

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9
30 Jul
2024
08:44

TP Ins Updated TPRegNo:SLK9173S -> SLK9713S. [I] Jacelyn Loh

10
31 Jul
2024
13:18

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/08/07 [A] HOW MEI

KWAN

11
01 Aug
2024
08:17

Adj Mandate
Request

Cur.Req:0.00:ID reported that he brake but the car brake did not response and caused ID hit
TP. Pls advise if any investigation conducted at your end. Thanks

[A] CHEW HSIAO
TONG

12
01 Aug
2024
17:27

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/08/07. Mandate Remarks: Hi Hsiao Tong. We are in the mi
dst of investigating this. Kindly hold hands in the meanwhile. Thank you.

[I] Loganathan
S/O Agoram

13
01 Aug
2024
17:27

Adj Mandate
Set

Maintained:Hi Hsiao Tong. We are in the midst of investigating this. Kindly hold hands in the
meanwhile. Thank you.

[I] Loganathan
S/O Agoram

14
11 Sep
2024
11:04

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/08/07. Mandate Remarks: Hi All. We have completed o
ur investigation and no breach in policy terms & conditions. Seems like the brakes were worki
ng fine. Thank you.

[I] Loganathan
S/O Agoram

15
11 Sep
2024
11:04

Adj Mandate
Set

Approved:0.00:Hi All. We have completed our investigation and no breach in policy terms & c
onditions. Seems like the brakes were working fine. Thank you.

[I] Loganathan
S/O Agoram

16
22 Oct
2024
17:07

Adj Rpt
Initiated

[A] Elaine Kuan
Hwa Meen

17
22 Oct
2024
17:07

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. [A] Elaine Kuan

Hwa Meen

18
22 Oct
2024
17:07

Clm Dtl
Modified JPJ Reg. Date: -> 2011/05/16. [A] Elaine Kuan

Hwa Meen

19
22 Oct
2024
17:07

Clm Details
Notified

[A] Elaine Kuan
Hwa Meen

20
23 Oct
2024
09:00

Adj Mandate
Request

Cur.Req:12275.00:Liability: 100% *Quantum: $12,275.00 (all-in). Pls refer to adjuster report
for details. 6repair days + 6days waiting parts =12days. MV:$110K(est) less LTA rebate: $24,
142.00(est)=NV:$85,858.00(est) *For your approval please.

[A] CHEW HSIAO
TONG

21
23 Oct
2024
11:55

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/08/07. Mandate Remarks: Please upload PO and DO . [I] Priya

22
23 Oct
2024
11:55

Adj Mandate
Set Maintained:Please upload PO and DO . [I] Priya

23
25 Oct
2024
14:14

Adj Mandate
Request

Cur.Req:12275.00:We have uploaded a copy of delivery order in Merimen. According to 3rd p
arty repairer, they have ordered parts thru phone call after survey done on 30/07/2024.

[A] CHEW HSIAO
TONG

24
28 Oct
2024
09:55

Adj Mandate
Set Approved:12275.00. [I] Loganathan

S/O Agoram

Date From       Date To       Audit Type None Go

ACTIVITY
No record

11/12/24, 9:12 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1442059&extid=459255&CFID=60… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=608464&CFTOKEN=8d7a2d3fa55bb81c-28C85407-9AB2-CFD9-32C77D256A94053D&USID=3251&RID=3535334
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=608464&CFTOKEN=8d7a2d3fa55bb81c-28C85407-9AB2-CFD9-32C77D256A94053D&USID=3251&RID=3535334
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=608464&CFTOKEN=8d7a2d3fa55bb81c-28C85407-9AB2-CFD9-32C77D256A94053D&USID=3251&RID=3535334
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=608464&CFTOKEN=8d7a2d3fa55bb81c-28C85407-9AB2-CFD9-32C77D256A94053D&USID=3251&RID=3535334&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1442059%26extid%3D459255%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=608464&CFTOKEN=8d7a2d3fa55bb81c-28C85407-9AB2-CFD9-32C77D256A94053D&USID=3251&RID=3535334


Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3209070 30 Jul 2024
08:44:38

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SNF5600M SLK9713S 12.00

3210174 31 Jul 2024
13:18:40

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNF5600M SLK9713S 12.00

11/12/24, 9:12 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1442059&extid=459255&CFID=60… 2/2
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