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Dear Hsiao Tong

ACCIDENT INVOLVING SG5021U & MID21536 ON 24/07/2024

We understand that you are the handler of vehicle no. MID21536, which was involved in the above
accident with our bus no. SG5021U.

We are of the opinion that the accident was caused by the negligent driving of the driver. As a result of
the accident, we have been put to loss and expense as follows:

Cost of repair $ 244.40
Loss of use $ 458.52|(458.52x1.00)
Total $ 702.92

We enclose the following supporting documents: -

O A copy of the GIA/ Police Report of SG5021U O Survey Report & Survey Bill
O A copy of the Certification for Bus Repair O GIA/LTA Search fee
O Coloured Photographs / Scene Photographs [ Others,

We trust that you will settle this claim promptly to avert legal costs and interest charges. To this end,
please treat this as notice in accordance with the protocol for Non-Injury Motor Accident litigation.

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to
you.

Yours faithfully,

Priscilla Chan

Group Claims Unit

DID: 63837026

Email: chanfl@sbstransit.com.sg

Please scan QR code to read SBS Transit Ltd Data Protection Policy:

The information contained in these documents may be privileged and confidential and is intended for the exclusive use of the addressee
designated above. If you are not the addressee, any disclosure, reproduction, distribution or other dissemination or use of this
communication is strictly prohibited. If you have received this transmission in error, please notify the sender immediately.

THE MESSAGE IS CONFIDENTIAL. ANY UNAUTHORISED DISCLOSURE, USE OR DISSEMINATION, EITHER WHOLE OR PARTIAL, IS
PROHIBITED.
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Certificate of Bus Repair

Depot HG
Driver 35342
Work Order No 1447918

Bus No
Accident Date
Case No/ AR No

SG5021U
Jul 24, 2024

21841 / AR-2024-4237

Date IN Aug 12, 2024 Aug 12, 2024
Registration Date Model/Manufacturer Chassis No.
Jan 12, 2016 Volvo BOTL Eu5, DD, AC, 3 Axle YV3S4P920GA174845
Stock Description Quantity | Total Material Cost
Code (S$)
Stock items not used in Work Order
TOTAL FOR PARTS | S$ 0.00
S/IN Labour / Spray Painting / Contractor Cost Amount

1 Workshop Labour S$ 188.00
2 Contractor's Repair Charges S$ 0.00
TOTAL LABOUR / SPRAY PAINTING / CONTRACTOR COST | s$ 188.00
Repair cost of Advertisement / Livery | S$ 0.00
TOTAL DAMAGE | S$ 188.00
Overheads | S$ 56.40
Towing Charges | S$ 0.00
Repair Period : 0.00 Days Loss of Use | S$ 0.00
TOTAL LOSS | S$ 244.40

Aug 12, 2024 3:26:47 AM
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Name UNKNOWN
Gender Female

PASSENGER 7

Name UNKNOWN
Gender Male

DETAILS OF POLICE ACTION

Was the accident reported to the police? Yes

Police Station Name Woodlands Division Headquarters
Police Station Phone No (Phone) +65-18004660000

Police Station Address 1 Woodlands St 12 Singapore 738622
Was notice of intended Prosecution given? No

If yes, against whom? -
CIRCUMSTANCES OF ACCIDENT

On the mentioned date and time, | was informed by IS Gendrick Tan that | had involved in an accident with vehicle MID21536 on 24
July, at 11:13am at bus stop 59739. Upon reflecting on the events of that day, | recalled that on 24/7/24, a grp of military trucks had
passed by my stationary bus at the mentioned bus stop. | was engaged in loading and unloading passengers at this bus stop. This
particular bus stop only can accommodate one bus at a time. While performing my duties, | noticed an elderly passenger waiting at the
bus stop. To ensure safe boarding, | decided to position the front door of my bus closer to the curb. During this maneuver, | did not
notice any contact between my bus and the military vehicles. At no point did any of the military truck drivers approach me regarding an
accident, nor did | observe any damages to rear of SG5021U. Given my lack of awareness of any collision or accident, | did not report
to OCC. 20-30Pax onboard. No injury reported. That's all.

ATTACHMENT(S)

Are accident photos available for attachment? No

Was there any video captured by Car Camera? Yes

Reasons for not uploading a video of the accident confidentiality issue
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number MID21536

Vehicle Manufacturer -

Vehicle Model -

Vehicle Variant -

Vehicle Colour -

Vehicle Category Government
Name of Driver UNKNOWN
Contact Number -

Address -

Address complement -

Postcode -

Insurance Company Name -

Nature Of Damage HIT &RUN
Details of property damaged in accident Left view mirror damaged
No. Of Passenger (Including Driver) -
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