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Your Ref: TO BE ADVISED 

Our Ref: 2024-3952/RC/PC 

 

17/09/2024 

 

LKK – for Mindef                                                                        

Singapore 

 

  

 

Dear Hsiao Tong 

 

ACCIDENT INVOLVING SG5021U & MID21536 ON 24/07/2024 
 
We understand that you are the handler of vehicle no. MID21536, which was involved in the above 
accident with our bus no. SG5021U. 
 
We are of the opinion that the accident was caused by the negligent driving of the driver.  As a result of 
the accident, we have been put to loss and expense as follows: 

 

Cost of repair $ 244.40  

Loss of use $ 458.52 ( 458.52 x 1.00 ) 

Total $ 702.92  

 

We enclose the following supporting documents: - 
 

☐ A copy of the GIA/ Police Report of SG5021U 
☐ A copy of the Certification for Bus Repair 
☐ Coloured Photographs / Scene Photographs    

 
 
☐ Survey Report & Survey Bill 
☐ GIA/LTA Search fee 
☐ Others, ______________________________ 

We trust that you will settle this claim promptly to avert legal costs and interest charges. To this end, 
please treat this as notice in accordance with the protocol for Non-Injury Motor Accident litigation. 
  
We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to 
you. 
 
Yours faithfully, 

Priscilla Chan 
Group Claims Unit 
DID: 63837026 
Email:  chanfl@sbstransit.com.sg 
 

 

Please scan QR code to read SBS Transit Ltd Data Protection Policy: 
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