Rajes (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, July 16, 2024 4:21 PM

To: assignments

Cc: MT_Claim_SG; Admin A

Subject: FW: FW: PRI-REPAIR INSPECTION FOR FBN7237R OREF: 24/24/24/VC05/029538 (
Charmaine's case)

Attachments: FBN7237R - GIA.pdf; PRI Notice - FBN7237R pdf

Lonpac External - General
Lonpac External - General

Dear Rajes,
FYNA. Insured yet to report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Liaw <beinfomotor@gmail.com>

Sent: Tuesday, July 16, 2024 4:07 PM

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Subject: Re: FW: PRI-REPAIR INSPECTION FOR FBN7237R

Dear Gerald
The owner has elected to engage an independent surveyor for the inspection.

But please send your surveyor down to the workshop to conduct the physical inspection of the
damaged vehicle.

Thank you



We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

On Tue, Jul 16, 2024 at 3:02 PM GERALD POH WEE BIN <geraldpoh@lonpac.com> wrote:

Lonpac External - General
Lonpac External - General

WITHOUT PREJUDICE

Dear Liaw,

We intend to conduct a pre-repair survey of your client’s vehicle and enclose the
names of our Motor surveyor firms your attention:-

1. Appraisal Associates Pte Ltd
2. FormTeam Adjusters Pte Ltd
3. LKK Auto Consultants Pte Ltd

Please let us hear from you within the next 2 working days.

Best Regards

Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/06 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Liaw <beinfomotor@gmail.com>

Sent: Friday, July 12, 2024 11:31 AM

To: MT_Claim_SG <mt_claim@Ilonpac.com>
Subject: PRI-REPAIR INSPECTION FOR FBN7237R

Dear Sirs,

ACCIDENT INVOLVING FBN7237R AND YOUR INSURED GBA843E ON 17 JUNE 2024

The PRI notice is attached for your immediate attention. Enclosed also the GIA report for your
reference.

Thank you

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.



