AlG Agiq Bec P
losvcance. Mg

At Mator Claims Dep

Dear Sird Madam

ACCIDENT UNF IVI‘\I( EHICLE NO SUF3S 187 ard GBG6T96
ALONG _J\ip 0030»—3 nue ¥ ON 6 [OT[3634

We understand that your are the jnsurer of S8G 611 s ~vehicle,

If\\fc wish 1o intorm you thag myfour vehicle 8MF5§ |@ |

fepairs to myfour satisfaction by M/ rONG WOToRS
0 claim from your as follows:

have been completed
VWe therefore propose

1 Cost of Repairs S$ H&OO 0

7. Loss of l‘\nfkﬁ?ﬂ[af{‘3$l X \5 _days) 5% S00. %
3 L TA Search Feo/GIA Reports S8 .35
TOTAL §5_D33T.2¥

Please el us have vou reply soonest possible,

Thaunk you.
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LETTER OF AUTHORITY

RE: ACCIDENT INVOLVING VEHICLE nos SMCAS® T god C‘&C‘&‘. Q&
ALONG
on__'blo1\ao> 4

&

** My said agent also has my authority to decide on my behalf w

hether to accept any offer of settlement from the third
party and/or his insurers.

I understand and accep

t that until I revoke my said agent’s authority in writing to you, I am bound by all
my said agent to you

instructions given by

** Upon settlement of the third-party claim and in case the settlement monies were sent to me/us by the third

party’s insurers, 'We undertake to pay you and my/our Solicitor the cost of repair settled and related expenses and
disbursement incurred. ) o

' b E
My vehicle is repaired on my own will without any inducement, threat or promise.

q‘izz[
Signature
(Company’s stamp if applicable)

Name: Limn G""’“.S 18 q_Q:o).
NRIC No: &
Address St 10)%3 T
lb Qppss %lfckl\gDm Cegcant

H \-42 S‘G’WQS%%BQ'




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FONG MOTORS (*“the workshop™) hereby confirm that we/l have reached an agreement
with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$4,800.00 (Repair Cost), $$300.00 (Loss of Use/Rentat), $$27.25 (Disbursement) for vehicle no.
SMF 3518T that was damaged pursuant to the accident which occurred on 16/07/2024 (date)
at/along SLIP ROAD OF HOUGANG AVE 8 (location) involving vehicle no/s GBG 679G. This
is pursuant to the inspection conducted on 17/07/2024 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner_LIM CHONG HENG (the third party
claimant™) of vehicle no. SMF 3518T make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMF 3518T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ' (day) of __ <2 < (month) 202% _ (year)

FORG

Luk

Signed by appointed surveyor Signed by “Ltl)é workshop” (with chop)



Fong Motors
(06897200L)
1 Autobay@Kaki Bukit
#01-45 Singapore 417883

INVOICE No. : INV-045701
SMF3518T TOYOTA ALTIS Your Ref.
JOYCE
D i ¥
16 UPPER SERANGOON CRESCENT Qa0 Mo
#11-43 Terms : C.OD.
SPORE 534028 Date :19/10/2024
TEL : 93891700 FAX : Page + lofl
Item Description Qty UuoMm U/ Price Disc. Total
S$ S$
1.  Cost of repair as agreed 1 UNIT 4,800.00 4,800.00
2. LTA Search fee 1 UNIT 27.25 27.25
SINGAPORE DOLLAR FOUR THOUSAND EIGHT HUNDRED TWENTY SEVEN AND CENTS Total| 4,827.2?‘

TWENTY FIVE ONLY

Notes :
1. All cheques should be crossed and made payable to
Fong Motors

2. Goods sold are neither returnable nor refundable. Otherwise
a cancellation fee of 20% on purchase price will be imposed.

Authorise,.ll Signature



> Back to OneMotoring

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 16 Jul 2024 / 15:27:44
Receipt Date/Time : 16 Jul 2024 / 15:27:44

Tax Invoice/Receipt
Receipt No. : ITNET-00000-240716-002830

Previous Receipt No. :

S/IN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S9%)

Result of Insurance Enquiry - GBG679G
As at 16 Jul 2024/08:00:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - GBG679G

Enquiry Fee 25.00 225 27.26
20240716152540730547
Sub-Total 25.00 2.25 27.25
Total Before Rounding 25.00 2,25 2725
Rounding Difference 0.00
Total Amount Payable 27.25
Paid By
DICNV20240716152541021918 SGQR(PayNow) 27.25
Total 27.25
Cash Change 0.00
Tendered Amount 27.25
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Yan (LKK Auto)

From: Yan (LKK Auto)

Sent: Friday, August 16, 2024 3:23 PM

To: GAN LILY

Cc: Hsiao Tong (LKKAuto)

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING GBG679G(AIG) AND SMF3518T AT/ALONG UPPER SERANGOON ROAD

ON 16/07/2024

Our Ref: CD/AIG24070255/Aua3
AIG Ref: 9029995157SG

16 AUG 2024

JOIN-UP BUILDERS PTE. LTD.
DRIVER : SOH KOK ANN

ACCIDENT INVOLVING GBG679G(AIG) AND SMF3518T AT/ALONG UPPER SERANGOON ROAD ON 16/07/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SMF3518T against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. Therefore, we
shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further litigation, which
would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected.

Thank you.

Best Regards,
Yan

LKK Auto Consultants Pte Ltd

Email: yan@lkkauto.com| DID: 6841-6051 | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



= AUDIT TRAIL

Claim Audit

1 }SJSUGI 2024 CIlm Dtl Modified Claimant's Name: -> Lim Chong Heng. Claimant's ID: -> SXXXX362F.
16 Jul 2024 CIm Veh Model
2 15:56 Changed (206227) TOYOTA COROLLA ALTIS 1.6 Standard (A).
16 Jul 2024 Reg No: SMF3518T. Acct Date: 2024/07/16. Claim Type: TP. Insurer: AIG Asia Pacific
3 15:56 Clm Created Insurance Pte. Ltd. (SG). TP Insurer: EQ Insurance Company Ltd (HQ). Workshop: Fo
’ ng Motors (HQ)
4 }g]ljué 2024 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):
16 Jul 2024 Adj Next Rpt - .
5 15:56 Changed Next Rpt:Final Rpt.Due Date:2024/07/25
6 1§J5u6I 2024 Adj Mandate Set Approved:0.00.Reinsp:Adj decides.
7 16 Jul 2024 Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insu
15:56 Changed rance Pte. Ltd. (Express)
8 12_35“6' 2024 apel Added (20224):Field Survey.
16 Jul 2024 .
9 15:58 Label Added (19):Fastlane.
16 Jul 2024 Adj Adjuster _
10 15:58 Assigned [None] -> ADRIAN LING
11 22Jul 2024 CIm Registration ) . Time:08:00:00->08:30:00. Pol No:7220042233->7220042233-02.
11:54 Modified
12 11 Nov adj Rpt Initiated

2024 11:29
13 11 Nov Ins Email
2024 11:29 Updated
11 Nov
2024 11:29
11 Nov
2024 11:29
11 Nov CIm Details
2024 11:29 Notified
18 Nov Adj Mandate
2024 16:33 Request
18 Nov Adj Next Rpt
2024 16:54 Changed

14

15

16

17

18

[None] -> [EMAIL@GMAIL.COM]

Clm Dtl Modified Claim Conclusion: -> 3.

Clm Dtl Modified JPJ Reg. Date: -> 2018/11/05.

Cur.Req:5227.25:Liability: 100% *Quantum: $ 5,227.25 (all-in). Pls refer to adjuster
report for details. *For your approval please.

Next Rpt:Final Rpt.Due Date:2024/07/25. Mandate Remarks: Mandate approved at
$5,227.25, subj to all docs made available and verified

18 Nov . Approved:5227.25:Mandate approved at $5,227.25, subj to all docs made available a
19 2024 16:54 AdI Mandate Set T ified
Date From il 2] Ll Date To illl Ll Audit Type  None
ACTIVITY
No record

Merimen Billing for this case

16 Jul 2024
3201891 16:00:01

11 Nov 2024
3270080 11:29:00

- Transaction History

[A] HOW MEI KWAN

[A] HOW MEI KWAN
[A] HOW MEI KWAN

[A] HOW MEI KWAN
[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] Merimen
Administrator
[A] Merimen
Administrator

[A] HOW MEI KWAN

[A] HOW MEI KWAN

[I] AIG OneClaim
Integration User

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] NA MENG YAN

[I] Tarnjit Singh,
Belveen Singh
[1] Tarnjit Singh,
Belveen Singh

v [

e LKK Auto AFI,G ’.*f.s'a
ase Motor Consultants aciric SMF3518T GBG679G 12.00
(Insurer) Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
OD/TP Case Motor Consultants Consultants SMF3518T GBG679G 12.00
(Adjuster)

Pte Ltd Pte Ltd (HQ)
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