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“WITHOUT PREJUDICE” 
1. LONPAC INSURANCE BHD  

300 Beach Road 
#17-04/07, The Concourse 
Singapore   
 

 
2) SUCCESS AIRPORT SERVICES HOLDINGS PTE LTD (For your information only. No action is required) 
 23 Tagore Lane 
 #03-17 Tagore 23 Warehouse 
 Singapore 787601 
 
Dear Sirs 
 
CLAIMANT  : LOW CHIP HUNG 
ACCIDENT ON 11/07/2024 INVOLVING VEHICLE NOS. SLA 4232Z AND GBL 8943P ALONG PIE, EXIT 11 
SLIP ROAD TOWARDS PAYA LEBAR ROAD AT ABOUT 0805 HOURS  
 
We act for MR LOW CHIP HUNG, the owner of motor vehicle no. SLA 4232Z. 
 
We are instructed by the above named to claim damages against you/your insured in connection with a road traffic accident 
on 11 JUL 2024 along PIE our client’s vehicle registration number SLA 4232Z and vehicle registration number GBL 
8943P driven by your insured at the material time.    
 
We are instructed that the accident was caused by your insured’s negligent driving and /or management of your insured 
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, 
particulars of which are as follows: - 
 
01. Cost of Repair (inclusive of GST)      S$5,232.00  
02. Loss of Use for 7 days (inclusive of 1 Sunday) @ $180.00 per day  S$1,260.00 
03. Pre-Repair Survey Loss of Use for 2 days @ $180.00 per day  S$   360.00 
04. GIA/LTA search fees       S$     58.25 
05. Costs and Incidentals       S$1,060.00 
           -------------- 
    S$7,970.25 
    ======== 
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We enclose a copy of each of the following documents for your consideration: - 

   
(a) GIA report lodged by the driver of SLA 4232Z; 
(b) LTA Search on GBL 8943P; 
(c) Vehicle Registration Card; 
(d) Certificate of Insurance; and 
(e) Final Repair Bill. 
 
The demand herein is in respect of our client’s claim for damages pertaining to his motor vehicle and any settlement 
following or subsequent to this demand shall not prejudice our client’s claim in respect of damages and consequential loss 
in relation to his personal injuries. 
 
Please note that we had notified you of the accident via a copy of the Notice of Accident dated 12 July 2024 and a 
pre-repair survey on our client’s vehicle was carried out by both parties’ agreed surveyor, LKK Auto on 15 July 
2024. 
 
Please also note that if you are insured and you wish to claim under your insurance policy, you should immediately pass 
this letter and all the enclosed documents to your insurer. 
 
Please note that you or your insurer should send to us an acknowledgement of receipt of this letter within 14 days of your 
receipt of this letter, failing which our client will have no alternative but to commence proceedings against you without 
further notice to you or your insurer.  Our client’s claim herein is quantified based on supporting documents in our file.  
Until a settlement is reached, all negotiations are conducted on the basis that the damages quantified herein are subject to 
revision if so instructed by our client. 
 
Please also note that if your insured have a counterclaim against our client arising out of the accident, your insured are also 
required to send to us a letter giving full particulars of the counterclaim together with all relevant supporting documents 
within 8 weeks of your receipt of this letter. 
 
Yours faithfully,  

 
Encs 
cc. Client (By fax 6841-2088 only) – SLA 4232Z 


