










 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
15 Jul
2024
17:40

Clm Dtl
Modified Claimant's Name: -> AW PENG TIM. Claimant's ID: -> SXXXX238H. [A] HOW MEI

KWAN

2
15 Jul
2024
17:40

Clm Veh Model
Changed (206188) HONDA ODYSSEY HYBRID ABSOLUTE 2.0 CVT (A). [A] HOW MEI

KWAN

3
15 Jul
2024
17:40

Clm Created
Reg No: SNK1422K. Acct Date: 2024/07/15. Claim Type: TP. Insurer: India International In
surance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Cheng Hoe
Motor Pte Ltd (Yishun)

[A] HOW MEI
KWAN

4
15 Jul
2024
17:40

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
15 Jul
2024
17:40

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/24 [A] HOW MEI

KWAN

6
15 Jul
2024
17:40

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
15 Jul
2024
17:40

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
15 Jul
2024
17:40

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9
16 Jul
2024
08:22

Clm Veh Model
Changed (206188) -> (208556) HONDA ODYSSEY E-HEV 2.0 ABSOLUTE 7 SEATER (A). [] Merimen

Administrator

10
16 Jul
2024
14:46

Clm Dtl
Modified Insured Name: -> ST RENT AND DRIVE PTE. LTD.. Insured ID: -> 201615374C. [A] HOW MEI

KWAN

11
16 Jul
2024
14:55

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100% INSURED DRIVER REAR-ENDED THIRD PARTY. [A] CHEW HSIAO

TONG

12
16 Jul
2024
15:24

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/24 [I] Sherini Pillai

13
16 Jul
2024
15:24

Adj Mandate
Set Approved:0.00. [I] Sherini Pillai

14
07 Jan
2025
14:43

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

15
07 Jan
2025
14:43

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

16
07 Jan
2025
14:43

Clm Dtl
Modified JPJ Reg. Date: -> 2023/03/22. [A] JOANNE LEE

KHANG MIN

17
07 Jan
2025
14:43

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18
10 Mar
2025
08:08

Adj Mandate
Request

Cur.Req:7042.01:Liability: 100% *Quantum: $7,042.01 (all-in). Pls refer to adjuster report
for details. *For your approval please.

[A] CHEW HSIAO
TONG

19
10 Mar
2025
10:18

Adj Mandate
Set Approved:7042.01. [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3201418 16 Jul 2024
09:07:19

TP Case
(Insurer)

Motor LKK Auto
Consultants

India
International

SNK1422K SNE7329P 12.00

4/2/25, 8:11 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1435907&extid=458120&CFID=200389… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=200389&CFTOKEN=eac576ed26fa7d2f-858F691F-002F-A46A-7F68FF91D19D9B0B&USID=3251&RID=6874452
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=200389&CFTOKEN=eac576ed26fa7d2f-858F691F-002F-A46A-7F68FF91D19D9B0B&USID=3251&RID=6874452
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=200389&CFTOKEN=eac576ed26fa7d2f-858F691F-002F-A46A-7F68FF91D19D9B0B&USID=3251&RID=6874452
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=200389&CFTOKEN=eac576ed26fa7d2f-858F691F-002F-A46A-7F68FF91D19D9B0B&USID=3251&RID=6874452&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1435907%26extid%3D458120%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=200389&CFTOKEN=eac576ed26fa7d2f-858F691F-002F-A46A-7F68FF91D19D9B0B&USID=3251&RID=6874452


Pte Ltd Insurance Pte
Ltd (HQ)

3308443 07 Jan 2025
14:43:04

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNK1422K SNE7329P 12.00

4/2/25, 8:11 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1435907&extid=458120&CFID=200389… 2/2
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