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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 14 August 2024 4:15 PM
To: patricia.tankg@gmail.com; yaknail@gmail.com
Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SML355J(AIG) AND SML3614S 

AT/ALONG CARPENTER STREET BEFORE CMO BUILDING ON 14/06/2024

TAN KIM GEOK PATRICIA                                           [By Email Only] 
DRIVER: LIM LIAN KAY 
 
Dear Sir/Madam, 
  
You Ref: SML355J 
Our Ref: CD/AIG24070204/Kpa3 
ACCIDENT INVOLVING SML355J(AIG) AND SML3614S AT/ALONG CARPENTER STREET BEFORE CMO BUILDING ON 
14/06/2024 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim notification from SML3614S against your insurance policy. 
          
Both parties involved have given conflict of version. We have been trying to contact your driver Mr Lim Lian Kay but 
get we were not able to get hold of him.  
 
If you have any further evidence which can assist us to build a defence towards your case, please let us have them in 
writing within the next 14 days. After which, we would proceed to deal with the claim(s) (if any) at best submitted to 
us under the policy terms and conditions without further notice.   
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
 
Thank you.  
  
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
 



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 Jul
2024
15:53

Clm Dtl Modified Claimant's Name: -> VAMOS CAR LEASING PTE. LTD.. Claimant's ID: -> 202246369E. [A] HOW MEI KWAN

2
11 Jul
2024
15:53

Clm Veh Model
Changed (205699) HONDA HR-V 1.5 DX CVT (A). [A] HOW MEI KWAN

3
11 Jul
2024
15:53

Clm Created
Reg No: SML3614S. Acct Date: 2024/06/14. Claim Type: TP. Insurer: AIG Asia Pacific Ins
urance Pte. Ltd. (SG). TP Insurer: Income Insurance Limited (HQ). Workshop: Hui Yang
Motor Pte Ltd (HQ)

[A] HOW MEI KWAN

4
11 Jul
2024
15:53

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN

5
11 Jul
2024
15:53

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/22 [A] HOW MEI KWAN

6
11 Jul
2024
15:53

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN

7
11 Jul
2024
15:53

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuranc
e Pte. Ltd. (Express)

[A] Merimen
Administrator

8
11 Jul
2024
15:53

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
11 Jul
2024
15:53

Label Added (19):Fastlane. [A] HOW MEI KWAN

10
11 Jul
2024
15:53

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI KWAN

11
19 Jul
2024
15:22

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/07/22 [A] CHEW HSIAO

TONG

12
24 Jul
2024
16:54

Clm Registration
Modified Acct Time:18:00:00->18:30:00. Pol No:2070151280->2070151280-03. [I] AIG OneClaim

Integration User

13
13 Aug
2024
15:08

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

14
13 Aug
2024
15:08

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

15
13 Aug
2024
15:08

Clm Dtl Modified JPJ Reg. Date: -> 2016/10/07. [A] JOANNE LEE
KHANG MIN

16
13 Aug
2024
15:08

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

17
22 Jan
2025
11:53

Ins Email
Updated [None] -> [NOEMAIL@AIG.COM] [A] CHEW HSIAO

TONG

18
31 Jan
2025
16:05

Adj Mandate
Request

Cur.Req:1549.75:Liability: 100%-Spoken to OID on 14/8/24, he reverse and felt a slight
jerk. OID noted that might be slight impact on both cars. *Quantum: $1,549.75 (all-in).
Pls refer to adjuster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

19
12 Feb
2025
15:33

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/07/22. Mandate Remarks: Please check COR in report.
LOD and report COR dont tally. [I] Tam, Ivan-WK

20
12 Feb
2025
15:33

Adj Mandate Set Maintained:Please check COR in report. LOD and report COR dont tally. [I] Tam, Ivan-WK

21
20 May
2025
14:54

Ins Email
Updated [NOEMAIL@AIG.COM] -> [patricia.tankg@gmail.com] [A] CHEW HSIAO

TONG

22
20 May
2025
14:54

Clm Dtl Modified Insured Address 1: -> 14 LORONG KEMBANGAN. Insured Address 2: -> -. Insured PostC
ode: -> 417332. Insured City: -> 1579. Driver Name: -> LIM LIAN KAY.

[A] CHEW HSIAO
TONG

23
20 May
2025
14:58

Adj Mandate
Request

Cur.Req:1931.25:Liability: 100%-Spoken to OID on 14/8/24, he reverse and felt a slight
jerk. OID noted that might be slight impact on both cars. *Quantum: $1,931.25 (all-in).
Pls refer to adjuster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

5/23/25, 8:00 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1434442&extid=457889&CFID=119423… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=1194236&CFTOKEN=dea0cb1069ef0e5f-C8201635-910F-7FBE-60CF60A975A243E3&USID=3251&RID=7886568
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=1194236&CFTOKEN=dea0cb1069ef0e5f-C8201635-910F-7FBE-60CF60A975A243E3&USID=3251&RID=7886568
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=1194236&CFTOKEN=dea0cb1069ef0e5f-C8201635-910F-7FBE-60CF60A975A243E3&USID=3251&RID=7886568
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=1194236&CFTOKEN=dea0cb1069ef0e5f-C8201635-910F-7FBE-60CF60A975A243E3&USID=3251&RID=7886568&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1434442%26extid%3D457889%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=1194236&CFTOKEN=dea0cb1069ef0e5f-C8201635-910F-7FBE-60CF60A975A243E3&USID=3251&RID=7886568


  AUDIT TRAIL
No. On Audit Remarks By

24
20 May
2025
15:01

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/07/22. Mandate Remarks: Approved LKK to settle
not exceeding $1,931.25. subj to submission of all supporting docs [I] Tam, Ivan-WK

25
20 May
2025
15:01

Adj Mandate Set Approved:1931.25:Approved LKK to settle not exceeding $1,931.25. subj to submission o
f all supporting docs [I] Tam, Ivan-WK

26
22 May
2025
11:57

Claim Offer Type
Changed Offer Type: Cost of Repairs->Contract Repair [A] CHEW HSIAO

TONG

Date From       Date To       Audit Type None Go

ACTIVITY
[14/08/2024 16:22] CHEW HSIAO TONG:
OID WILL SEND PHOTOS FOR OUR ACTION.
[14/08/2024 16:20] CHEW HSIAO TONG:
SPOKEN TO OID MR LIM. HE CONFIRM THAT HE REVERSING AND THERE IS SLIGHT JERK. HE SAID NO VISIBLE DAMAGE TO BOTH VEHICLES.
BUT TP INSIST TO CLAIM, SO OID INFORM HIM TO GO THRU INSURANCE CLAIM.
[14/08/2024 15:42] CHEW HSIAO TONG:
CALLED OI, NOT PICK UP.
[14/08/2024 11:22] CHEW HSIAO TONG:
CALLED OID, MR LIM AT +65-89484183. NOT PICK UP.

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3199567 11 Jul 2024
16:00:03

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SML3614S SML355J 12.00

3204019 19 Jul 2024
15:22:56

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SML3614S SML355J 12.00

5/23/25, 8:00 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1434442&extid=457889&CFID=119423… 2/2
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