










 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 08 Jun
2024 08:57

Clm Veh Model
Changed (202931) TOYOTA COROLLA ALTIS 1.6 Elegance (A). [R] Jason Quak

Leng Hui

2 08 Jun
2024 08:57 Clm Created Reg No: SMP407Y. Acct Date: 2024/06/01. Claim Type: TP. Insurer: India International Ins

urance Pte Ltd (HQ). Workshop: City Auto Pte Ltd (HQ)
[R] Jason Quak

Leng Hui

3 08 Jun
2024 09:20 Clm Submitted 7195.22. [R] Jason Quak

Leng Hui

4 10 Jun
2024 08:08 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Jacelyn Loh

5 10 Jun
2024 08:08

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/06/20 [I] Jacelyn Loh

6 10 Jun
2024 08:08 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Jacelyn Loh

7 10 Jun
2024 09:19

Assignment 1st
Accessed

[A] HOW MEI
KWAN

8 10 Jun
2024 15:29

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9 10 Jun
2024 15:29 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

10 11 Jun
2024 11:32

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 50% BOTH PARTIES CHANGED LANE. [A] CHEW

HSIAO TONG

11 18 Jun
2024 12:01

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/06/20 [I] Zuhaidah Bte

Samsuri

12 18 Jun
2024 12:01 Adj Mandate Set Approved:0.00. [I] Zuhaidah Bte

Samsuri

13 18 Jun
2024 15:40

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/06/20 [A] HOW MEI

KWAN

14 26 Jun
2024 09:28

Adj Mandate
Request

Cur.Req:0.00:3rd party disagreed 50/50 as 3rd party already driving straight and hit by OI
who was changing lane. Pls advise if we shall maintain 50/50(bS19) or revise 100(BS15).
Thanks.

[A] CHEW
HSIAO TONG

15 28 Jun
2024 11:38

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/06/20. Mandate Remarks: Try resolve at 80% global [I] Zuhaidah Bte

Samsuri

16 28 Jun
2024 11:38 Adj Mandate Set Approved:0.00:Try resolve at 80% global [I] Zuhaidah Bte

Samsuri

17 12 Jun
2025 10:53 Adj Rpt Initiated [A] CHEW

HSIAO TONG

18 12 Jun
2025 11:16

Claim Offer Type
Changed Offer Type: Cost of Repairs->Contract Repair [A] CHEW

HSIAO TONG

19 12 Jun
2025 11:50

Adj Mandate
Request

Cur.Req:1150.00:Liability: 80% GLOBAL SUM *Quantum: $1,150.00(all-in). Pls refer to ad
juster report for details. *For your approval please.

[A] CHEW
HSIAO TONG

20 18 Jun
2025 09:13 Adj Mandate Set Approved:1150.00. [I] Zuhaidah Bte

Samsuri

21 09 Jul 2025
08:07 Clm Dtl Modified Insured Name: - -> LUMENS PTE LTD. Insured ID: - -> 201426961K. [A] CHEW

HSIAO TONG

22 09 Jul 2025
08:07 Clm Dtl Modified Driver Name: -> AW YONG HENG ROCSON. [A] CHEW

HSIAO TONG

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3179296 08 Jun 2024
08:57:39

OD/TP Case
(Repairer) Motor City Auto Pte

Ltd (HQ)
City Auto Pte

Ltd (HQ) SMP407Y xx.xx

3179298 08 Jun 2024
09:19:29 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMP407Y Jason Quak
Leng Hui xx.xx

3179500 10 Jun 2024
08:08:22

TP Case
(Insurer) Motor City Auto Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMP407Y xx.xx

3184293 18 Jun 2024
15:40:31

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMP407Y SNN638X 12.00
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