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Merimen e-Claims

Claim Audit

Insured Name: -> PRIME CAR RENTAL & TAXI SERVICES PTE LTD. Insured ID: -> 1996
06293Z. Claimant's Name: -> TRANS-CAB SERVICES PTE LTD. Claimant's ID: -> 20030
3878K.

(206252) TOYOTA PRIUS 1.8 5DR HATCHBACK (A).

Reg No: SHD5688S. Acct Date: 2024/04/08. Claim Type: TP. Insurer: India Internationa
| Insurance Pte Ltd (HQ). Workshop: Trans-cab Auto Services Pte Ltd ()

LKK Auto Consultants Pte Ltd (HQ):
Next Rpt:Final Rpt.Due Date:2024/07/18

Approved:0.00.Reinsp:Adj decides.

(30653):Direct Settlement.
[None] -> CHEN TSUE YEE

Next Rpt:Final Rpt.Due Date:2024/07/18

Cur.Req:0.00:Based on the video footage, TP cut lane and encroached into our insured |
ane. Seek approval for reject.

Downloaded Video - Accident

Next Rpt:Final Rpt.Due Date:2024/07/18. Mandate Remarks: Pls reject claim. Thank yo
u.

Approved:0.00:PIs reject claim. Thank you.
(30653):Direct Settlement.

(30652): WP.

i] H L] Date To i] H LI Audit Type | None

Merimen Billing for this case - Transaction History

LKK Auto India
3198179 09 Jul 2024 TP Case Motor Consultants | International | g hseeas | sHD2663H
18:04:04 (Insurer) Pte Ltd Insurance Pte
Ltd (HQ)
LKK Auto LKK Auto
3199515 1;;}3'02_2314 O(%T.ESS:S‘* Motor Consultants | Consultants | SHD56885 | SHD2663H
el ] Pte Ltd Pte Ltd (HQ)
India India
22 Jul 2024 ) International | International Loganathan
3204435 09:32:31 Video Upload Motor Insurance Pte | Insurance Pte SHD56885 S/0 Agoram

Ltd (HQ) Ltd (HQ)
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, December 8, 2025 9:46 AM

To: claims@transcab.com.sg

Cc: ‘JasmineTan' (jasminetan@transcabservices.com.sg); Ng Wai Yin
(waiyin.ng@transcab.com.sg)

Subject: YOUR REF: AAD2404-042 (SHD5688S) // LKK Ref: CD/11124070150/Epa3(N) [ACCIDENT
INVOLVING SHD2663H(lll) AND SHD5688S ON 08/04/2024]

Attachments: SKETCH PLAN.PNG; STATEMENT.PNG; SHD2663H Ol VIDEO.mp4

YOUR REF: AAD2404-042 (SHD5688S) Without Prejudice

LKK Ref: CD/I1124070150/Epa3(N)

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHD2663H(II1) AND SHD5688S ON 08/04/2024

We refer to the above matter.

Attached is a copy of our insured accident report and video for your easy reference. We are of the view that
our insured is not liable for the accident as your client encroached into our insured’s lane and resulted the

accident.

In view of this, we regret to inform you that we are unable to look into your client’s claim.

Thank you.

H
é Merry Christmas & Happy New Year 2026! mg%’f

Best Regards,

Hsiao Tong, Chew (Ms) | Team Lead

Third Party Direct Settlement
LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



