
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 08 Jul 2024
17:43 Label Added (1500003):Midnight Accident. [A] Merimen

Administrator

2 08 Jul 2024
17:43 Clm Dtl Modified Claimant's Name: -> -. [A] Rajeswari

3 08 Jul 2024
17:43

Clm Veh Model
Changed (206086) ADIVA AD1 200 190cc 3W. [A] Rajeswari

4 08 Jul 2024
17:43 Clm Created Reg No: SMK8665S. Acct Date: 2024/07/05. Claim Type: TP. Insurer: ECICS Limite

d (HQ). Workshop: Volkswagen Group Singapore Pte Ltd (HQ) [A] Rajeswari

5 08 Jul 2024
17:43 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Rajeswari

6 08 Jul 2024
17:43

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/17 [A] Rajeswari

7 08 Jul 2024
17:43 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Rajeswari

8 08 Jul 2024
17:44

Assignment 1st
Accessed [A] Rajeswari

9 12 Jul 2024
14:56

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] Rajeswari

10 20 Jul 2024
17:51 Video Downloaded Downloaded OI SAS [I] Crystabelle Tan

11 20 Jul 2024
17:52 Video Downloaded Downloaded Video - Accident [I] Crystabelle Tan

12 20 Jul 2024
17:52 Video Downloaded Downloaded OI SAS [I] Crystabelle Tan

13 20 Jul 2024
17:52 Video Downloaded Downloaded OI SAS [I] Crystabelle Tan

14 20 Jul 2024
17:52 Video Downloaded Downloaded OI SAS [I] Crystabelle Tan

15 20 Jul 2024
17:55 Video Downloaded Downloaded Video - Accident [I] Crystabelle Tan

16 20 Jul 2024
17:55 Video Downloaded Downloaded Video - Accident [I] Crystabelle Tan

17 26 Jul 2024
10:40 Video Downloaded Downloaded Video - Accident [I] Crystabelle Tan

18 26 Jul 2024
10:41 Video Downloaded Downloaded OI video [I] Crystabelle Tan

19 19 Aug 2024
17:14

Clm Veh Model
Changed (206086) -> (206214) SKODA KODIAQ 1.4 TSI AMBITION PLUS (A). [A] SHIAU CHAN

20 19 Aug 2024
17:16 Adj Rpt Initiated [A] SHIAU CHAN

21 19 Aug 2024
17:16 Ins Email Updated [None] -> [NOEMAIL@NOEMAIL.COM] [A] SHIAU CHAN

22 19 Aug 2024
17:16 Clm Dtl Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. [A] SHIAU CHAN

23 19 Aug 2024
17:16 Clm Dtl Modified JPJ Reg. Date: -> 2019/04/26. [A] SHIAU CHAN

24 19 Aug 2024
17:16

Clm Details
Notified [A] SHIAU CHAN

25 19 Aug 2024
17:19

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/07/17 [A] SHIAU CHAN

26 20 Aug 2024
09:38

Adj Mandate
Request Cur.Req:7752.51:DAMAGES CONSISTENT. FOR YOUR APPROVAL. [A] SHIAU CHAN

27 20 Aug 2024
18:07

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/07/17. Mandate Remarks: How come so many r
epeated items, SENSOR BRACKET [I] Crystabelle Tan

28 20 Aug 2024
18:07 Adj Mandate Set Maintained:How come so many repeated items, SENSOR BRACKET [I] Crystabelle Tan

29 21 Aug 2024
13:10

Adj Mandate
Request

Cur.Req:7752.51:According to our surveyor, 4 pcs sensor bracket for centre and 2 p
cs sensor side bracket. [A] SHIAU CHAN

30 21 Aug 2024
17:54 Adj Mandate Set Approved:7752.51. [I] Crystabelle Tan

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3202917 18 Jul 2024
09:17:16 Video Upload Motor ECICS Limited

(HQ)
ECICS Limited

(HQ) SMK8665S Cheah Sow
Foong xx.xx

3204282 20 Jul 2024
17:48:07 Video Upload Motor ECICS Limited

(HQ)
ECICS Limited

(HQ) SMK8665S Crystabelle
Tan xx.xx

3204283 20 Jul 2024
17:56:57 Video Upload Motor ECICS Limited

(HQ)
ECICS Limited

(HQ) SMK8665S Crystabelle
Tan xx.xx

8/22/24, 10:42 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1432562&extid=457505&CFID=60… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=604153&CFTOKEN=a87a4d41b33b9bb2-AC03844E-BA7F-1CB9-ADE146FF0C81A18F&USID=630&RID=2900623
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=604153&CFTOKEN=a87a4d41b33b9bb2-AC03844E-BA7F-1CB9-ADE146FF0C81A18F&USID=630&RID=2900623
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=604153&CFTOKEN=a87a4d41b33b9bb2-AC03844E-BA7F-1CB9-ADE146FF0C81A18F&USID=630&RID=2900623
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=604153&CFTOKEN=a87a4d41b33b9bb2-AC03844E-BA7F-1CB9-ADE146FF0C81A18F&USID=630&RID=2900623&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1432562%26extid%3D457505%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=604153&CFTOKEN=a87a4d41b33b9bb2-AC03844E-BA7F-1CB9-ADE146FF0C81A18F&USID=630&RID=2900623


3220744 19 Aug 2024
17:16:43

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMK8665S SND531Y 12.00
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