Hsiao Tong (LKKAuto)

From: ENG HUEY NI <hneng@lonpac.com>

Sent: Tuesday, January 13, 2026 10:59 AM

To: Hsiao Tong (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: [SEEK MANDATE] - Your ref: 23/24/24/NVC05/029483 // Our ref :

CD/LPC24070119/Tpa3qg2(N) [ACCIDENT INVOLVING YP8371X(LONPAC) AND
SCK6308E(TP) ON 02/07/2024]

Lonpac External - Confidential

Hi Hsiao Tong.

For rental, please start low from $360.00

Total mandate up to $2877.25 as per your proposal.

Thanks

Huey Ni

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Saturday, 6 December 2025 10:52 am

To: ENG HUEY NI <hneng@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: [SEEK MANDATE] - Your ref: 23/24/24/VC05/029483 // Our ref : CD/LPC24070119/Tpa3q2(N) [ACCIDENT
INVOLVING YP8371X(LONPAC) AND SCK6308E(TP) ON 02/07/2024]

Caution: This email is from an external sender. DO NOT click links or open attachments if you do not recognize the sender.

Your ref: 23/24/24/VC05/029483
Our ref : CD/LPC24070119/Tpa3qg2(N)

Dear Sirs/Mdm,



ACCIDENT INVOLVING YP8371X(LONPAC) AND SCK6308E(TP) ON 02/07/2024

We refer to the above matter.
It is a head-to-rear collision. We are of the view that liability is not in our driver’s favour.

We seek your approval to offer repairer “TROPICAL TECH AUTOMOBILE SERVICES" at $2,877.25(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair S 7,341.50 S 2,400.00
2. Loss of RENTAL (3days x $160.00) S 480.00 S 450.00 (3days x $150.00)
3. LTA/GIA Search Fee S 27.25 S 27.25
Total | $7,848.75 $2,877.25

Surveyor recommended 2days for repair + 1PRS = 3days .

Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 01/12/2025 is only for mandate purpose.

Kindly let us have your approval / instruction. Thank you.

H
é Merry Christmas & Happy New Year 2026! 12}:%{

Best Regards,

Hsiao Tong, Chew (Ms) | Team Lead

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@Ilkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



