










Amount

810.20

80.50

693.20

36.50

12.00

5.00

827.20

0.00

S$827.20

Earnings details

Description

Transport net earnings

Pick-up fare

Trip fare

Other earnings

Incentives

Tips

Total Earnings

Total Deductions

Weekly Total

Tips

Driver Statement
17 June, 2024 - 23 June, 2024

Date / Time Booking ID Cash Wallet Credit Wallet Subtotal

21 June,
5:55PM

A-6I9AIK7WWE3T 3.00 - 3.00

Paid to

Lam Ah Long
SG | UNITED OVERSEAS BANK
LTD ******4499

Summary

Total Earnings 827.20

Total Deductions 0.00

Weekly Total S$827.20
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Incentives

Qualified

Unqualified

20 June,
5:58PM

A-6I592H2GWJ8F 2.00 - 2.00

S$5.00

Description Cash Wallet Credit Wallet Subtotal

Special Trip Bonus, Thursday - Incentive ID
1832217

You've earned S$6.00incentive as you
completed 7 unique rides(minimum
requirement: 7 trips).

6.00 0.00 6.00

Special Trip Bonus, Tuesday - Incentive ID
1832215

You've earned S$6.00incentive as you
completed 7 unique rides(minimum
requirement: 7 trips).

6.00 0.00 6.00

S$12.00

Description Cash Wallet Credit Wallet Subtotal

Special Trip Bonus, Saturday - Incentive ID
1832219

You're not eligible for an incentive
because:

you completed only 5 trips (min
requirement: 18 trips);

0.00 0.00 0.00
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Special Trip Bonus, Friday - Incentive ID
1832218

You're not eligible for an incentive
because:

you completed only 0 trips (min
requirement: 8 trips);

0.00 0.00 0.00

Special Trip Bonus, Wednesday - Incentive ID
1832216

You're not eligible for an incentive
because:

your cancellation rate was 13.3%
(higher than 10.0%);
you completed only 3 trips (min
requirement: 7 trips);

0.00 0.00 0.00

Special Trip Bonus, Monday - Incentive ID
1832214

You're not eligible for an incentive
because:

you completed only 0 trips (min
requirement: 7 trips);

0.00 0.00 0.00

Special Trip Bonus, Sunday - Incentive ID
1824046

You're not eligible for an incentive
because:

you completed only 0 trips (min
requirement: 18 trips);

0.00 0.00 0.00

Drive Star Bonus Incentives - Incentive ID
1824055

You're not eligible for an incentive
because:

you completed only 3 trips (min
requirement: 60 trips);

0.00 0.00 0.00
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Cashouts

Trip Details - Transport

Sunday, 23 June

Saturday, 22 June

S$0.00

Date / Time Description Cash Wallet Credit Wallet Subtotal

23 June,
12:01PM

Cashout request
approved

-100.00 0.00 -100.00

22 June,
4:44PM

Cashout request
approved - sent to
******4499

-1,000.00 0.00 -1,000.00

20 June,
10:19AM

Cashout request
approved

-50.00 0.00 -50.00

18 June,
5:00PM

Cashout request
approved

-100.00 0.00 -100.00

-S$1,250.00

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

JustGrab A-
6IGN5NQWWJJK

Cashless 0.50 8.00 0.50(Driver
Fee)

9.00

JustGrab A-
6IGLVLDGWFX2

Cashless 0.50 5.50 0.50(Driver
Fee)

6.50

S$15.50
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Friday, 21 June

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

JustGrab A-
6IDJ3GEGWEWM

Cashless 1.50 8.20 0.50(Driver
Fee)

10.20

JustGrab A-
6IDH4MGWWIHT

Cashless 0.70 8.40 0.50(Driver
Fee)

9.60

JustGrab A-
6IDF7QTGWJNC

Cashless 0.90 9.50 0.50(Driver
Fee)

10.90

JustGrab A-
6IDE5DIWWI7U

Cashless 0.60 5.40 0.50(Driver
Fee)

6.50

JustGrab A-
6IDC8QXGWJDX

Cashless 1.20 7.30 0.50(Driver
Fee)

9.00

JustGrab A-
6IBOFBXGWJDX

Cashless 1.60 12.20 0.50(Driver
Fee)

14.30

JustGrab A-
6IBMGOFGWH5H

Cashless 0.00 0.00 - 0.00

GrabCar A-
6IBL5MDWWFJ2

Cashless 2.10 7.10 0.50(Driver
Fee)

9.70

JustGrab A-
6IBJ45EG2I5X

Cashless 2.10 14.10 0.50(Driver
Fee)

16.70

JustGrab A-
6IBH8CIGWIHT

Cashless 2.50 11.10 0.50(Driver
Fee)

14.10

S$101.00

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

JustGrab A-
6I9GBRFGWFOB

Cashless 0.70 8.90 0.50(Driver
Fee)

10.10
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Thursday, 20 June

JustGrab A-
6I9DLOPWWEVU

Cashless 1.80 12.80 0.50(Driver
Fee)

15.10

JustGrab A-
6I9AIK7WWE3T

Cashless 2.40 24.10

3.00(waiting_fee)
+

0.50(Driver
Fee)

30.00

JustGrab A-
6I9DJH9GWGA4

Cashless 0.00 0.00 - 0.00

JustGrab A-
6I9924IGWI7N

Cash 0.90 5.10 0.50(Driver
Fee)

6.50

JustGrab A-
6I97ONAGWJKG

Cashless 0.40 6.20 0.50(Driver
Fee)

7.10

JustGrab A-
6I95MOTGWI5X

Cash 1.00 5.40 0.50(Driver
Fee)

6.90

4 Seats
GrabCar

A-
6I93CMGWWIQL

Cashless 2.90 14.00 0.50(Driver
Fee)

17.40

JustGrab A-
6I9XW9SGWI69

Cashless 0.50 12.30 0.50(Driver
Fee)

13.30

JustGrab A-
6I8V7WKWWJN3

Cashless 2.40 5.70 0.50(Driver
Fee)

8.60

S$115.00

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

JustGrab A-
6I5BPK5WWFWW

Cashless 3.00 22.20 0.50(Driver
Fee)

25.70

JustGrab A-
6I592H2GWJ8F

Cashless 0.50 8.50 0.50(Driver
Fee)

9.50
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JustGrab
A-
6I588RKW2JON Cashless 1.70 5.90

0.50(Driver
Fee) 8.10

JustGrab A-
6I55OHUGWEXA

Cashless 0.60 12.30 0.50(Driver
Fee)

13.40

JustGrab A-
6I52QFNGWHOP

Cashless 1.00 4.90 0.50(Driver
Fee)

6.40

JustGrab A-
6I5XHDMGWEGW

Cashless 0.80 5.90 0.50(Driver
Fee)

7.20

JustGrab A-
6I4VQ8NGWGKO

Cashless 1.20 5.40 0.50(Driver
Fee)

7.10

JustGrab A-
6I4U6XJWWIIX

Cashless 0.40 6.00 0.50(Driver
Fee)

6.90

JustGrab A-
6I3S7R5WWGAA

Cashless 2.10 8.60 0.50(Driver
Fee)

11.20

JustGrab A-
6I3P2NQGWJ6N

Cashless 2.40 26.40 0.50(Driver
Fee)

29.30

JustGrab A-
6I3METXGWFPG

Cashless 1.50 12.00 0.50(Driver
Fee)

14.00

JustGrab A-
6I3KDE8GWFH7

Cashless 0.70 8.90 0.50(Driver
Fee)

10.10

JustGrab A-
6I3I3SLGWEL6

Cashless 2.20 7.20 0.50(Driver
Fee)

9.90

JustGrab A-
6I3GHRBGWGUL

Cashless 0.60 5.80 0.50(Driver
Fee)

6.90

JustGrab A-
6I3DKQLWWJX2

Cashless 1.00 9.30 0.50(Driver
Fee)

10.80
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Wednesday, 19 June

JustGrab A-
6I3D739WWJX2

Cashless 0.00 0.00 - 0.00

JustGrab A-
6I3ASGWWWEJG

Cashless 0.70 10.10 0.50(Driver
Fee)

11.30

JustGrab A-
6I39QSMGWGV4

Cashless 2.10 5.00 0.50(Driver
Fee)

7.60

S$195.40

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

JustGrab A-
6IX9BURWWFH7

Cashless 1.00 8.50 0.50(Driver
Fee)

10.00

JustGrab A-
6IX8953WWG45

Cashless 0.00 0.00 - 0.00

JustGrab A-
6IX69OQWWHWW

Cashless 1.60 16.50 0.50(Driver
Fee)

18.60

JustGrab A-
6IX2KP2GWGVL

Cash 1.20 9.90 0.50(Driver
Fee)

11.60

JustGrab A-
6IXXEO5WWFNL

Cashless 0.20 6.60 0.50(Driver
Fee)

7.30

JustGrab A-
6IXWGNFWWJNW

Cashless 0.40 8.30 0.50(Driver
Fee)

9.20

JustGrab A-
6IWVCA9WWHV5

Cashless 1.00 4.80 0.50(Driver
Fee)

6.30

JustGrab A-
6IWTCILW2IXK

Cashless 0.50 7.10 0.50(Driver
Fee)

8.10

JustGrab A-
6IWSOGGWWE25

Cashless 0.00 0.00 - 0.00
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Tuesday, 18 June

JustGrab A-
6IWQR7LWWIC3

Cashless 0.80 7.60 0.50(Driver
Fee)

8.90

JustGrab A-
6HVJTACGWGVL

Cashless 0.50 27.40 0.50(Driver
Fee)

28.40

JustGrab A-
6HVELFRWWGLL

Cashless 1.60 20.90 0.50(Driver
Fee)

23.00

JustGrab A-
6HVCKA7WWIXK

Cashless 0.70 14.10 0.50(Driver
Fee)

15.30

JustGrab A-
6HVAPCTWWF97

Cashless 0.40 7.60 0.50(Driver
Fee)

8.50

JustGrab A-
6HV7TL5WWG45

Cashless 2.40 10.10 0.50(Driver
Fee)

13.00

S$168.20

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

4 Seats
GrabCar

A-
6HT69ATWWFF7

Cashless 1.00 22.20 0.50(Driver
Fee)

23.70

4 Seats
GrabCar

A-
6HT694MGWIVA

Cashless 0.00 0.00 - 0.00

JustGrab A-
6HT3N6XGWIFM

Cashless 1.60 19.60 0.50(Driver
Fee)

21.70

JustGrab A-
6HTXACVGWILH

Cashless 3.40 9.90 0.50(Driver
Fee)

13.80

JustGrab A-
6HTX44JGWHH8

Cashless 0.00 0.00 - 0.00
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JustGrab
A-
6HSVFOQGWG8P Cashless 1.40 7.40

0.50(Driver
Fee) 9.30

JustGrab A-
6HSUFBJGWI75

Cashless 1.00 4.70 0.50(Driver
Fee)

6.20

JustGrab A-
6HSTFHKWWFWB

Cashless 0.00 0.00 - 0.00

JustGrab A-
6HSSCJ6GWGVL

Cashless 0.70 7.40 0.50(Driver
Fee)

8.60

JustGrab A-
6HSQVDJWWJMI

Cashless 0.20 7.00 0.50(Driver
Fee)

7.70

JustGrab A-
6HSQAP3WWIBP

Cashless 0.30 5.80 0.50(Driver
Fee)

6.60

JustGrab A-
6HSPXTEGWIR3

Cashless 0.80 5.90 0.50(Driver
Fee)

7.20

JustGrab A-
6HSOH99WWH6H

Cashless 0.40 5.40 0.50(Driver
Fee)

6.30

JustGrab A-
6HRQHLIG2FI4

Cashless 0.50 12.10 0.50(Driver
Fee)

13.10

JustGrab A-
6HRJE7LWWECS

Cashless 0.40 8.80 0.50(Driver
Fee)

9.70

JustGrab A-
6HRHTIPWWGVL

Cashless 1.00 8.10 0.50(Driver
Fee)

9.60

JustGrab A-
6HRFKHVWWGVL

Cashless 0.60 18.80 0.50(Driver
Fee)

19.90

JustGrab A-
6HRC6GXWWIVA

Cashless 1.60 18.00 0.50(Driver
Fee)

20.10
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Grab Service Fee

How to read this statement

JustGrab A-
6HR8IOLWWIVG

Cashless 3.00 19.60 0.50(Driver
Fee)

23.10

JustGrab A-
6HR77SIGWIVG

Cashless 0.60 7.40 0.50(Driver
Fee)

8.50

S$215.10

Total passenger fare (Before promo) 1,009.70

Your Earnings from Fare -807.20

S$202.50

Tips Total tips for the week given to you by passengers

Incentives
The amount of incentives paid to your Grab Wallet Qualified Incentives - you meet the requirement
and you are eligible to receive the payout Unqualified Incentives - you did not meet the requirement
and no payment received

Miscellaneous
Payments

The amount credited to you Grab wallet for miscellaneous items.

Rental Fees The amount of rental costs deducted in your grab wallet

Vehicle
Expenses

The amount covering vehicle expenses such as fuel and insurance which is deducted in your grab
wallet

Adjustments Amount deducted from your Grab Wallet due to payment adjustments.
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Due to rounding, numbers presented throughout this document may not add up precisely to the totals provided. 
The information shared with you is highly confidential and is only to be used for the performance of your Service. Any disclosure
without the company's written consent shall be deemed as a breach of the Conditions of Use of the App and will affect your continued
use of the same.

Cash Wallet
Your Grab wallet where you can cashout your earnings and other payment after deductions such as
GrabPay fares, promo reimbursements, incentives and miscellaneous payments

Credit Wallet
Your Grab wallet that you can maintain to pay for for commission deductions, rental fees, vehicle
expenses and other adjusments. You will not be able to cashout in this wallet.

Cashouts
The amount transferred from Cash Wallet when you request a cashout. Cashout request: You
initiated the cashout to be transferred to your Grab registered bank account Cashout declined: You
initiated the cashout but it was rejected and returned to your Cash walllet

Base earnings
Base earnings takes into account the distance, additional stops and delays to ensure you are paid
fairly for the deliveries you completed.

Earnings
Adjustment

Additional earnings paid by Grab.

Total
Commission

The amount payable to Grab deducted on a per ride (only for Taxi booking) / delivery basis. Includes
9% GST.

Grab Service Fee
This includes passenger’s platform fee and driver incentives to improve our app services. Includes 9%
GST.

Transport net
earnings

Your Net earnings for the ride after deducting commissions from Total Fares

Deliveries net
earnings

Your Net earnings for the delivery after deducting commissions from Earnings Adjustment and Base
Earnings.

Statement
Period

This statement shows your earnings and deductions from Monday to Sunday. It may also include
transactions incurred in previous periods but paid out or deducted in the last one week.
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Amount

1,410.47

148.10

1,182.87

79.50

6.00

1,416.47

0.00

S$1,416.47

Earnings details

Description

Transport net earnings

Pick-up fare

Trip fare

Other earnings

Incentives

Total Earnings

Total Deductions

Weekly Total

Incentives

Qualified

Driver Statement
24 June, 2024 - 30 June, 2024

Description Cash Wallet Credit Wallet Subtotal

Paid to

Lam Ah Long
SG | UNITED OVERSEAS BANK
LTD ******4499

Summary

Total Earnings 1,416.47

Total Deductions 0.00

Weekly Total S$1,416.47

Page 1 of 17



Unqualified

Special Trip Bonus, Wednesday - Incentive ID
1838162

You've earned S$6.00incentive as you
completed 7 unique rides(minimum
requirement: 7 trips).

6.00 0.00 6.00

S$6.00

Description Cash Wallet Credit Wallet Subtotal

Special Trip Bonus, Saturday - Incentive ID
1838165

You're not eligible for an incentive
because:

your cancellation rate was 15.4%
(higher than 10.0%);

0.00 0.00 0.00

Special Trip Bonus, Friday - Incentive ID
1838164

You're not eligible for an incentive
because:

you completed only 5 trips (min
requirement: 8 trips);

0.00 0.00 0.00

Special Trip Bonus, Thursday - Incentive ID
1838163

You're not eligible for an incentive
because:

your cancellation rate was 14.3%
(higher than 10.0%);
you completed only 6 trips (min
requirement: 7 trips);

0.00 0.00 0.00
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Cashouts

Special Trip Bonus, Tuesday - Incentive ID
1838161

You're not eligible for an incentive
because:

you completed only 3 trips (min
requirement: 7 trips);

0.00 0.00 0.00

Special Trip Bonus, Monday - Incentive ID
1838160

You're not eligible for an incentive
because:

you completed only 6 trips (min
requirement: 7 trips);

0.00 0.00 0.00

Drive Star Bonus Incentives - Incentive ID
1832243

You're not eligible for an incentive
because:

you completed only 7 trips (min
requirement: 60 trips);

0.00 0.00 0.00

Special Trip Bonus, Sunday - Incentive ID
1832220

You're not eligible for an incentive
because:

you completed only 2 trips (min
requirement: 18 trips);

0.00 0.00 0.00

S$0.00

Date / Time Description Cash Wallet Credit Wallet Subtotal
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Trip Details - Transport

Sunday, 30 June

Saturday, 29 June

30 June,
10:55AM

Cashout request
approved - sent to
******4499

-1,000.00 0.00 -1,000.00

29 June,
6:02PM

Cashout request
approved

-50.00 0.00 -50.00

26 June,
3:13PM

Cashout request
approved

-50.00 0.00 -50.00

-S$1,100.00

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

JustGrab A-
6JBHFENGWG6Q

Cashless 0.80 16.70 0.50(Driver
Fee)

18.00

JustGrab A-
6JBFO2IWWGOX

Cashless 1.20 11.90 0.50(Driver
Fee)

13.60

JustGrab A-
6JBEH6MWWHAC

Cashless 0.00 0.00 - 0.00

JustGrab A-
6JBDH9DWWGDX

Cashless 1.80 18.00 0.50(Driver
Fee)

20.30

S$51.90

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

JustGrab A-
6JBBOQOWWGNK

Cashless 0.70 16.60 0.50(Driver
Fee)

17.80
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JustGrab
A-
6JBAE74GWH39 Cashless 1.40 6.29

0.50(Driver
Fee) 8.19

JustGrab A-
6JB98H2GWFTP

Cashless 0.60 10.00 0.50(Driver
Fee)

11.10

JustGrab A-
6JB7UDHWWEGS

Cashless 0.50 5.90 0.50(Driver
Fee)

6.90

JustGrab A-
6JB6JVMGWIA4

Cashless 1.70 5.80 0.50(Driver
Fee)

8.00

JustGrab A-
6JB4P4NGWHA4

Cashless 1.70 4.20 0.50(Driver
Fee)

6.40

JustGrab A-
6JB3229WWJLB

Cashless 0.90 11.90 0.50(Driver
Fee)

13.30

JustGrab A-
6JB2ATJGWJLB

Cash 0.00 0.00 4.00(Cancellation
Compensation)

4.00

JustGrab A-
6JBWOFPGWELQ

Cashless 0.70 6.40 0.50(Driver
Fee)

7.60

JustGrab A-
6JATUSGGWEHI

Cashless 2.30 16.00 0.50(Driver
Fee)

18.80

JustGrab A-
6JASWDBWWFNI

Cash 1.30 8.00 0.50(Driver
Fee)

9.80

JustGrab A-
6JAQGX9WWELQ

Cashless 1.90 7.20 0.50(Driver
Fee)

9.60

JustGrab A-
6JAP2FDGWJCK

Cashless 1.00 7.80 0.50(Driver
Fee)

9.30

JustGrab
A-
6JAEILKWWIB5 Cashless 4.90 7.60

0.50(Driver
Fee) +

3.00(waiting_fee)
16.00
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Friday, 28 June

JustGrab A-
6JABUOVGWFNL

Cash 1.20 7.80 0.50(Driver
Fee)

9.50

GrabShare
Beta

A-
6JA6GSPGWE24
A-
6JA6AH6W2I7W

Cashless 1.20 32.50 1.00(Driver
Fee)

34.70

JustGrab A-
6JA4MNEWWI22

Cashless 0.50 17.10 0.50(Driver
Fee)

18.10

JustGrab A-
6JA44GVWWGXW

Cashless 0.00 0.00 - 0.00

JustGrab A-
6JA2HBBGWJMC

Cashless 1.80 6.50 0.50(Driver
Fee)

8.80

JustGrab A-
6J8T3G8GWGXW

Cashless 1.60 16.30 0.50(Driver
Fee)

18.40

JustGrab A-
6J8SPG9GWFNI

Cashless 0.00 0.00 - 0.00

JustGrab A-
6J8SHQOWWIA4

Cashless 0.00 0.00 - 0.00

JustGrab A-
6J8PR6AGWELQ

Cashless 0.90 24.50 0.50(Driver
Fee)

25.90

JustGrab A-
6J8NHPDWWGUE

Cashless 2.50 9.50 0.50(Driver
Fee)

12.50

S$274.69

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

4 Seats
GrabCar

A-
6J6D55IWWGC7

Cashless 2.10 17.30 0.50(Driver
Fee)

19.90
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JustGrab A-
6J6AMUGWWEFS

Cashless 2.40 16.80 0.50(Driver
Fee)

19.70

JustGrab A-
6J6AGHOWWFTP

Cashless 0.00 0.00 - 0.00

JustGrab A-
6J68HK3WWEGB

Cashless 0.50 8.30 0.50(Driver
Fee)

9.30

JustGrab A-
6J65T4LWWHBW

Cash 1.40 24.60 0.50(Driver
Fee)

26.50

JustGrab A-
6J64R5XWWGUG

Cashless 1.50 4.60 0.50(Driver
Fee)

6.60

JustGrab A-
6J6X2Q8GWFS2

Cashless 1.20 7.90 0.50(Driver
Fee)

9.60

JustGrab A-
6J5UEKNWWISN

Cashless 0.90 12.80 0.50(Driver
Fee)

14.20

JustGrab A-
6J5SW4MGWJKG

Cashless 0.70 24.00 0.50(Driver
Fee)

25.20

JustGrab A-
6J5PS4KWWJPG

Cashless 2.00 5.90 0.50(Driver
Fee)

8.40

JustGrab A-
6J58R3WG2FWW

Cashless 0.00 0.00 - 0.00

JustGrab A-
6J5557GW2JPK

Cashless 1.10 17.80 0.50(Driver
Fee)

19.40

JustGrab A-
6J53AIRWWGUG

Cashless 0.40 9.90

3.00(waiting_fee)
+

0.50(Driver
Fee)

13.80

JustGrab A-
6J52N8RGWGOD

Cashless 1.10 4.20 0.50(Driver
Fee)

5.80
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Thursday, 27 June

JustGrab A-
6J5WFMCGWJLB

Cashless 1.10 8.00 0.50(Driver
Fee)

9.60

JustGrab A-
6J4QVAMWWFWW

Cashless 0.50 7.60 0.50(Driver
Fee)

8.60

JustGrab A-
6J4MLIXWWGUG

Cashless 0.90 25.60 0.50(Driver
Fee)

27.00

JustGrab A-
6J4KH47WWI4X

Cashless 1.60 12.90 0.50(Driver
Fee)

15.00

JustGrab A-
6J4JEHTG2IF4

Cashless 1.20 4.80 0.50(Driver
Fee)

6.50

JustGrab A-
6J4GIHUGWGQW

Cashless 2.00 11.80 0.50(Driver
Fee)

14.30

S$259.40

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

JustGrab A-
6J27OF8GWJA3

Cashless 3.40 10.00 0.50(Driver
Fee)

13.90

JustGrab A-
6J27MT2WWJAM

Cashless 0.00 0.00 - 0.00

JustGrab A-
6J277RWWWIEI

Cash 0.00 0.00 - 0.00

JustGrab A-
6J27DADWWIKA

Cashless 0.00 0.00 - 0.00

JustGrab A-
6J26KTAGWGVS

Cash 0.00 0.00 4.00(Cancellation
Compensation)

4.00

JustGrab A-
6J25D6TGWH6A

Cashless 2.10 9.40 0.50(Driver
Fee)

12.00
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JustGrab A-
6J246DNWWIL6

Cashless 1.30 7.90 0.50(Driver
Fee)

9.70

JustGrab A-
6J2XK73WWGQW

Cashless 1.20 6.49 0.50(Driver
Fee)

8.19

JustGrab A-
6JXV7PMWWG6D

Cashless 0.40 10.10 0.50(Driver
Fee)

11.00

JustGrab A-
6JXUMGKGWJ6E

Cashless 1.00 3.90 0.50(Driver
Fee)

5.40

JustGrab A-
6JXUJMOWWIF4

Cashless 0.00 0.00 - 0.00

JustGrab A-
6JXSSWOGWEL7

Cashless 0.50 6.50 0.50(Driver
Fee)

7.50

JustGrab A-
6JXRN8CGWEG6

Cash 0.50 5.80 0.50(Driver
Fee)

6.80

JustGrab A-
6JXPVAKGWFJQ

Cashless 1.20 5.40 0.50(Driver
Fee)

7.10

JustGrab A-
6JWPHIRGWGVS

Cashless 1.10 8.70 0.50(Driver
Fee)

10.30

JustGrab A-
6JWKQIEWWJAG

Cashless 2.00 9.70 0.50(Driver
Fee)

12.20

JustGrab A-
6JWJ4JWWWJA3

Cashless 1.90 6.20 0.50(Driver
Fee)

8.60

JustGrab A-
6JWI844G2JAG

Cashless 1.00 10.40 0.50(Driver
Fee)

11.90

JustGrab A-
6JWHG8QWWEL7

Cash 2.80 6.00 0.50(Driver
Fee)

9.30

JustGrab A-
6JWFIUSGWIEI

Cashless 1.60 5.60 0.50(Driver
Fee)

7.70
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Wednesday, 26 June

JustGrab A-
6JWE8KWWWG6D

Cashless 1.40 7.00 0.50(Driver
Fee)

8.90

JustGrab A-
6JWBDGRGWGA4

Cashless 2.70 10.50 0.50(Driver
Fee)

13.70

S$168.19

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

JustGrab A-
6IU4SXCWWFK3

Cashless 3.00 7.80 0.50(Driver
Fee)

11.30

JustGrab A-
6IU3DAAWWHEL

Cashless 1.40 4.80 0.50(Driver
Fee)

6.70

JustGrab A-
6IU4KULGWFON

Cashless 0.00 0.00 - 0.00

JustGrab A-
6IUXAF4GWESK

Cashless 0.80 10.90 0.50(Driver
Fee)

12.20

JustGrab A-
6ITUJJNWWEG3

Cashless 1.00 12.60 0.50(Driver
Fee)

14.10

JustGrab A-
6ITS9G9WWFC5

Cashless 0.50 7.30 0.50(Driver
Fee)

8.30

JustGrab A-
6ITPCESWWEKG

Cashless 1.60 9.40 0.50(Driver
Fee)

11.50

JustGrab A-
6ITO5A7GWHEL

Cashless 0.60 9.10 0.50(Driver
Fee)

10.20

JustGrab A-
6ITMI9KGWH27

Cashless 1.10 7.40 0.50(Driver
Fee)

9.00
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Tuesday, 25 June

GrabShare
Beta

A-
6ISREDEWWJBD
A-
6ISRI7UGWIQ7

Cashless 0.20 21.80
1.00(Driver

Fee) 23.00

JustGrab A-
6ISOQDTWWIIX

Cashless 0.20 10.00 0.50(Driver
Fee)

10.70

JustGrab A-
6ISNIULWWIUC

Cashless 0.40 5.50 0.50(Driver
Fee)

6.40

JustGrab A-
6ISLV4GGWJH2

Cashless 0.40 7.80 0.50(Driver
Fee)

8.70

JustGrab A-
6ISJT9HGWIUC

Cashless 2.10 9.90 0.50(Driver
Fee)

12.50

JustGrab A-
6ISJQPJW2EC7

Cashless 0.00 0.00 - 0.00

JustGrab A-
6ISGXPOGWH52

Cashless 1.00 14.00 0.50(Driver
Fee)

15.50

JustGrab A-
6ISE26LGWG6O

Cashless 3.10 7.80 0.50(Driver
Fee)

11.40

JustGrab A-
6ISD58MW2HEL

Cashless 2.10 4.80 0.50(Driver
Fee)

7.40

JustGrab A-
6ISCSPOWWEBW

Cashless 0.00 0.00 - 0.00

JustGrab A-
6ISBEBDGWJBD

Cashless 1.20 6.60 0.50(Driver
Fee)

8.30

JustGrab A-
6IS9NN2WWGA4

Cashless 2.40 10.40 0.50(Driver
Fee)

13.30

S$200.50
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Booking
Type Details

Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

JustGrab A-
6IPVIWNGWEHL

Cashless 2.30 17.90 0.50(Driver
Fee)

20.70

JustGrab A-
6IPSQFEWWHBG

Cashless 2.20 11.90 0.50(Driver
Fee)

14.60

JustGrab A-
6IPRJGEWWIX4

Cashless 1.30 5.60 0.50(Driver
Fee)

7.40

JustGrab A-
6IPQHNRGWG4K

Cashless 0.80 11.60 0.50(Driver
Fee)

12.90

JustGrab A-
6IPO5TEWWJ22

Cashless 1.00 11.60 0.50(Driver
Fee)

13.10

JustGrab A-
6IPMIBMWWFXO

Cashless 0.50 7.00 0.50(Driver
Fee)

8.00

JustGrab A-
6IPL7SHWWELP

Cashless 0.70 8.40 0.50(Driver
Fee)

9.60

JustGrab A-
6IPIBF8GWHBG

Cashless 0.50 8.30 0.50(Driver
Fee)

9.30

JustGrab A-
6IPGE6JWWIFL

Cashless 0.60 9.50 0.50(Driver
Fee)

10.60

JustGrab A-
6IPDSUOGWFQP

Cashless 1.00 12.10 0.50(Driver
Fee)

13.60

JustGrab A-
6IPCTLKGWIDJ

Cash 0.70 6.10 0.50(Driver
Fee)

7.30

JustGrab A-
6IOQVTWGWFC5

Cashless 0.00 0.00 - 0.00
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Monday, 24 June

JustGrab A-
6IOOFTJG2J43

Cashless 0.30 7.10 0.50(Driver
Fee)

7.90

JustGrab
A-
6IOMIVXGWGGG Cashless 0.40 9.90

0.50(Driver
Fee) 10.80

JustGrab A-
6IOJ678GWEGX

Cashless 0.30 9.40 0.50(Driver
Fee)

10.20

JustGrab A-
6IOHLUNWWEGX

Cashless 0.30 10.50 0.50(Driver
Fee)

11.30

JustGrab A-
6IOFR8QGWFQJ

Cashless 1.00 11.40 0.50(Driver
Fee)

12.90

JustGrab A-
6IOD9IJWWG8I

Cash 0.70 12.70 0.50(Driver
Fee)

13.90

JustGrab A-
6IO9VD8GWFBR

Cashless 1.40 12.10 0.50(Driver
Fee)

14.00

JustGrab A-
6IO5T47WWF52

Cashless 2.70 19.80 0.50(Driver
Fee)

23.00

JustGrab. A-
6IO5FHQGWI7P

Cashless 0.00 0.00 - 0.00

JustGrab A-
6IO3BO5WWI7P

Cashless 1.60 14.90 0.50(Driver
Fee)

17.00

S$248.10

Booking
Type

Details
Payment
method

Pick-up
Fare

Trip fare
Other

earnings
Net earnings

4 Seats
GrabCar

A-
6ILTKXKW2JST

Cashless 1.50 22.60 0.50(Driver
Fee)

24.60
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4 Seats
GrabCar

A-
6ILT2ETGWJQM Cashless 0.00 0.00 - 0.00

JustGrab A-
6ILQNJAWWHBW

Cashless 1.00 17.80 0.50(Driver
Fee)

19.30

JustGrab A-
6ILN9G4WWJKW

Cashless 0.90 7.70 0.50(Driver
Fee)

9.10

JustGrab A-
6ILMCN5GWE8O

Cashless 0.00 0.00 4.00(Cancellation
Compensation)

4.00

JustGrab A-
6ILLU4HWWHQM

Cashless 0.60 5.60 0.50(Driver
Fee)

6.70

JustGrab A-
6ILL54GWWGWF

Cashless 0.70 7.30 0.50(Driver
Fee)

8.50

JustGrab A-
6ILJB7TWWHSO

Cash 0.60 7.30 0.50(Driver
Fee)

8.40

JustGrab A-
6ILH4I9WWHFM

Cashless 0.40 7.60 0.50(Driver
Fee)

8.50

JustGrab A-
6ILFEP6WWGWF

Cashless 0.50 5.10 0.50(Driver
Fee)

6.10

JustGrab A-
6ILE2XEWWJFK

Cash 1.30 3.50 0.50(Driver
Fee)

5.30

JustGrab A-
6ILBFALGWE6G

Cash 0.70 4.80 0.50(Driver
Fee)

6.00

JustGrab A-
6IL8GJ4GWHFM

Cashless 1.80 9.00 0.50(Driver
Fee)

11.30

JustGrab A-
6IKMSVQGWEU9

Cashless 0.50 5.20 0.50(Driver
Fee)

6.20
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Grab Service Fee

JustGrab A-
6IKL59AWWHGE

Cashless 1.40 7.20 0.50(Driver
Fee)

9.10

JustGrab
A-
6IKAS36WWJQM Cashless 1.10 10.50

0.50(Driver
Fee) 12.10

JustGrab A-
6IK7URRWWFAF

Cashless 0.90 9.60 0.50(Driver
Fee)

11.00

JustGrab A-
6IK73IXWWH5A

Cashless 0.00 0.00 - 0.00

JustGrab A-
6IK5LRMWWHHI

Cashless 1.40 6.29 0.50(Driver
Fee)

8.19

JustGrab A-
6IK6V7SWWGQA

Cashless 0.00 0.00 - 0.00

JustGrab A-
6IK42FUGWHBW

Cashless 2.10 6.00 0.50(Driver
Fee)

8.60

GrabCar A-
6IJV5MMWWHQM

Cash 2.50 17.80

3.00(waiting_fee)
+

0.50(Driver
Fee)

23.80

JustGrab A-
6IJST4NGWHGE

Cashless 3.00 7.40 0.50(Driver
Fee)

10.90

S$207.69

Total passenger fare (Before promo) 1,728.01

Your Earnings from Fare -1,447.17

S$280.84
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How to read this statement

Tips Total tips for the week given to you by passengers

Incentives
The amount of incentives paid to your Grab Wallet Qualified Incentives - you meet the requirement
and you are eligible to receive the payout Unqualified Incentives - you did not meet the requirement
and no payment received

Miscellaneous
Payments

The amount credited to you Grab wallet for miscellaneous items.

Rental Fees The amount of rental costs deducted in your grab wallet

Vehicle
Expenses

The amount covering vehicle expenses such as fuel and insurance which is deducted in your grab
wallet

Adjustments Amount deducted from your Grab Wallet due to payment adjustments.

Cash Wallet
Your Grab wallet where you can cashout your earnings and other payment after deductions such as
GrabPay fares, promo reimbursements, incentives and miscellaneous payments

Credit Wallet
Your Grab wallet that you can maintain to pay for for commission deductions, rental fees, vehicle
expenses and other adjusments. You will not be able to cashout in this wallet.

Cashouts
The amount transferred from Cash Wallet when you request a cashout. Cashout request: You
initiated the cashout to be transferred to your Grab registered bank account Cashout declined: You
initiated the cashout but it was rejected and returned to your Cash walllet

Base earnings
Base earnings takes into account the distance, additional stops and delays to ensure you are paid
fairly for the deliveries you completed.

Earnings
Adjustment

Additional earnings paid by Grab.

Total
Commission

The amount payable to Grab deducted on a per ride (only for Taxi booking) / delivery basis. Includes
9% GST.
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Due to rounding, numbers presented throughout this document may not add up precisely to the totals provided. 
The information shared with you is highly confidential and is only to be used for the performance of your Service. Any disclosure
without the company's written consent shall be deemed as a breach of the Conditions of Use of the App and will affect your continued
use of the same.

Grab Service Fee
This includes passenger’s platform fee and driver incentives to improve our app services. Includes 9%
GST.

Transport net
earnings

Your Net earnings for the ride after deducting commissions from Total Fares

Deliveries net
earnings

Your Net earnings for the delivery after deducting commissions from Earnings Adjustment and Base
Earnings.

Statement
Period

This statement shows your earnings and deductions from Monday to Sunday. It may also include
transactions incurred in previous periods but paid out or deducted in the last one week.
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1

Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 15 July 2024 10:22 AM
To: 'KENGSWEE.TAN@VMOM.SG'
Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING GBH6535T(AIG) AND SNL5714L 

AT/ALONG UBI AVENUE 1 ON 04/07/2024

YITAI HOTSTAMPING MANUFACTURER                                                                  [By Email Only] 
DRIVER: ESWARAN DEEPAK 
 
Dear Sir/Madam, 
  
You Ref: GBH6535T 
Our Ref: CD/AIG24070108/Apa3 
ACCIDENT INVOLVING GBH6535T(AIG) AND SNL5714L AT/ALONG UBI AVENUE 1 ON 04/07/2024 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim notification from SNL5714L against your insurance policy. 
          
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
  
Thank you.  
  
  
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
 



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
05 Jul
2024
12:13

Clm Dtl Modified Claimant's Name: -> LAM AH LONG. Claimant's ID: -> SXXXX112D. [A] HOW MEI
KWAN

2
05 Jul
2024
12:13

Clm Veh Model
Changed (207207) HONDA VEZEL 1.5 G CVT (A). [A] HOW MEI

KWAN

3
05 Jul
2024
12:13

Clm Created
Reg No: SNL5714L. Acct Date: 2024/07/04. Claim Type: TP. Insurer: AIG Asia Pacific Insur
ance Pte. Ltd. (SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Works
hop: Modern Automotive Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
05 Jul
2024
12:13

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
05 Jul
2024
12:13

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/16 [A] HOW MEI

KWAN

6
05 Jul
2024
12:13

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
05 Jul
2024
12:13

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance
Pte. Ltd. (Express)

[A] Merimen
Administrator

8
05 Jul
2024
12:13

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
05 Jul
2024
12:14

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
05 Jul
2024
12:14

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

11
08 Jul
2024
17:06

Clm
Registration
Modified

Acct Time:16:00:00->16:30:00. [I] AIG OneClaim
Integration User

12
15 Jul
2024
10:22

Video
Downloaded Downloaded Video - Accident [A] CHEW HSIAO

TONG

13
14 Aug
2024
08:32

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/07/16 [A] CHEW HSIAO

TONG

14
11 Sep
2024
15:21

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

15
11 Sep
2024
15:21

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

16
11 Sep
2024
15:21

Clm Dtl Modified JPJ Reg. Date: -> 2023/07/19. [A] JOANNE LEE
KHANG MIN

17
11 Sep
2024
15:21

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18
13 Sep
2024
10:32

Adj Mandate
Request

Cur.Req:10085.18:Liability: 100%(BOLA 27) *Quantum: $10,085.18 (all-in). Pls refer to a
djuster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

19
23 Sep
2024
15:25

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/07/16. Mandate Remarks: HT, as spoken, please do not
lump up the LOU + LOI component. please proceed to negotiate for settlement not exceedi
ng @ $10,385.18 [COR-$9,483 LOU-$420 (6 days) LOI- $480 (6 days) LTA-$2.18] **s

[I] Syed-Yusoff,
Saliha

20
23 Sep
2024
15:25

Adj Mandate Set
Approved:10385.18:HT, as spoken, please do not lump up the LOU + LOI component. plea
se proceed to negotiate for settlement not exceeding @ $10,385.18 [COR-$9,483 LOU-$42
0 (6 days) LOI- $480 (6 days) LTA-$2.18] **subject to final repair bill & ATA

[I] Syed-Yusoff,
Saliha

21
24 Sep
2024
13:09

Ins Email
Updated [None] -> [KENGSWEE.TAN@VMOM.SG] [A] CHEW HSIAO

TONG

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3196139 05 Jul 2024
12:18:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SNL5714L GBH6535T 12.00

10/3/24, 9:17 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1431489&extid=457306&CFID=20… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=204859&CFTOKEN=d2a42eb9dca3d3b1-1D3448C9-0C2F-E336-96FDE2F0F39FD45A&USID=3251&RID=3806843
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=204859&CFTOKEN=d2a42eb9dca3d3b1-1D3448C9-0C2F-E336-96FDE2F0F39FD45A&USID=3251&RID=3806843
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=204859&CFTOKEN=d2a42eb9dca3d3b1-1D3448C9-0C2F-E336-96FDE2F0F39FD45A&USID=3251&RID=3806843
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=204859&CFTOKEN=d2a42eb9dca3d3b1-1D3448C9-0C2F-E336-96FDE2F0F39FD45A&USID=3251&RID=3806843&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1431489%26extid%3D457306%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=204859&CFTOKEN=d2a42eb9dca3d3b1-1D3448C9-0C2F-E336-96FDE2F0F39FD45A&USID=3251&RID=3806843


3217794 14 Aug 2024
08:32:50

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNL5714L GBH6535T 12.00

10/3/24, 9:17 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1431489&extid=457306&CFID=20… 2/2
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