W Hwer

C/0 54 YUNNAN ROAD
SINGAPORE 637917

OURREF  :_'WdZ&
YOURREF  : O | Ao Yowdy [Tmap
DATE

ATTN: THE MOTOR CLAIMS DEPT
A M \’m—'v» vy Hae & ,)\

Dear Sir/ Mdm,

Re: Accident involving vehicle no. meukdsy & Youd ¢ (wswved, (WM9R44¢ 4
On UWLDD[\W")'\ slong “Teryy By Rowl to 2ov| 130“\ '

\

|/We wish to inform you that my/our vehicle have been completed repairs to my/our satisfaction by M/S SNG AH TEE MOTOR &
PANEL SERVICE PTE. LTD. I/We therefore propose fo claim from you as followed:-

1. COST OF REPAIR / EX/CES? s§ 2,05-00
2. LOSS OF USE $ Jper DAY FOR DAYS %&h ’) s$ A4S .bo
3. SURVEYFEE ( Cwve Ly U B e

4. POLICE REPORTS/ LTA SEARCH FEE/ GIA REBORTS s 2

5. OTHERS ( — ) s

TOTAL: g4 2464- Y

For the payment, kindly make payable directly to my/our repairer M/S SNG AH TEE MOTOR & PANEL SERVICE
PTE LTD of BLK 3 PIONEER ROAD NORTH #01-18 S'PORE 628457

Your kind and early co-operation will be greatly appreciated.
Thank You.

Enclosed documents:-

GIA report/assessment
Original/Copy of Surveyor report
Original/Copy of Photographs
Insurance Cert/ Logcard

# ' Copy of IC/ Driving License
% Witness Statement

Final Bill / Tax Invoice
s Others JLh\ﬂjJ\ JLL -

Yours Faithfully,

Rh\mum oo
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ATTN: MOTOR CLAIMS DEPT

Kl o 'Pau%\u Mawanse Ba LA

RE: THIRD PARTY CLAIM FOR ACCIDENT INVOLVED IMee®sy o g
ON 0‘*'0’(\7"’” ALONG 1004 Rawr Roael 45 20v Boad
N vJ

LETTER OF AUTHORITY

Dear Sir / Madam,

| Woor Hwee m”":') s hereby authorize and appoint SNG AH TEE MOTOR & PANEL SERVICE PTE LTD of BLK 3

PIONEER ROAD NORTH #01-18 SPORE 628457 to claim on my behalf of the above mentioned matter against (Luq&"ﬂ#& ‘

| further authorize SNG AH TEE MOTOR & PANEL SERVICE PTE LTD to release my personal information to the third party ;uch as
the third party’s insurance to direct the payer to make the cheque in favour of M/s SNG AH TEE MOTOR & PANEL SERVICE PTE
LTD. In case of unsuccessful claim of the third party, Sng Ah Tee Motor & Panel Service Pte Lid has the right to bill me the necessary
cost and disbursements. In the event of accident or repair, I/We acknowledge that Sng Ah Tee Motor & Panel Service Pte Ltd is not
liable for any losses incurred. I/We also understand that the repair of my vehicle will be done in lumpsum as per what the insurer's

surveyor has recommended. | hereby authorize my driver to do necessary paperwork for the claim.

| further acknowledge that any settlement that the workshop may reach on my behalf is on a without prejudice and without admission of

liability basis insofar as the driver/owner/insurers of the other vehicle/s is concerned.

Yours Faithfully,

X /%J/‘

Signature of Owner




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SNG AH TEE MOTOR & PANEL SERVICE (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte
Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for $83,700.00 (Global Sum) for vehicle no. SME4683Y that was damaged pursuant to
the accident which occurred on 04/07/2024 (date) along CROSS JUNCTION AT TIONG
BAHRU ROAD AND SENG POH ROAD AND ZION ROAD (location) involving vehicle no/s
SLU9894A This is pursuant to the inspection conducted on 30/07/2024 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner WOON HWEE MENG (the third party
claimant™) of vehicle no. SME4683Y make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalfin a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SME4683Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Datedthis_ * _ (day) of M{\V‘\ Gmomth) 207~ {ysa)

©F

Signed by appointed surveyor Signed bér “the workshop™ (with chop)
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SNGAHTEE SNG AH TEE MOTOR & PANEL SERVICE PTE LTD
BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
MOTOR & PANEL SERVICE TEL: 62686183 (4 lines) FAX: 62681429 | www.sngahtee.com

sngahtee@singnet.com | UEN / GST REG. NO.: 200810440N

TAX INVOICE NO. 1325552
DATE: 02/12/2024
AIG ASIA PACIFIC INSURANCE PTELTD ACCIDENT DATE : 04/07/2024
AIG BUILDING VEHICLE NO : SME4683Y
78 SHENTON WAY #07-16 SINGAPORE 079120 CHASSIS/ENG.NO : KMHD841CMJU763509
VEHICLE MODEL : HYUNDAI ELANTRA
ATTENTION : CLAIM NO
CONTACT : 64193000 FAX NO: 68357416 POLICY NO
REMARK 4683AIG TP AGST
SLU9894A
S/N. QTY UNIT DESCRIPTION PRICE DISC % DISC/MARKUP TOTAL AMT
** LIST PRICE **
SUB-TOTAL: 0.00
** WORK LABOUR *¥*
1 AS PER AGREED LUMPSUM 2800.00 2.,800.00
SUB-TOTAL 2,800.00
Please send payment advice/transaction to sngahtee@singnet.com
JOYCE FAGE: 16fl AFTER EXCESS  S$ 2,800.00
SUB-TOTAL: S% 2,800.00
ADD 9% GST. S$ 252.00
GRAND TOTAL : S$ 3,052.00

ON BEHALF OF SNG AH TEE MOTOR PANEL & SERVICE PTEL

E&OE
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B KW RENT A CAR PTELTD
UEN/GST No.: 200106276D
120 Lower Delta Road #02-15 Cendex Centre

RENT-A-CAR Singapore 169208

Tel: +65 67387777 Fax: 6738 6656
Website: https://bkw.sg

A subsidiary of BKW Automabiie Pte Ltd

TAX INVOICE

Invoiced To Invoice Number A 14514
WOON HWEE MENG {YUN WEIMIN}) Invoice Date 12/08/2024
C/O SNG AH TEE MOTOR & PANEL Due Date 12/08/2024
SERVICE PTELTD VHA Number A 14514
3 PIONEER ROAD NORTH Vehicle Number SND 6531 H
#01-18
SINGAPORE 628457
S/N  Description No. of Days Rate Amount
1 RENTAL FROM 30 JULY 2024 TO 06 AUGUST 2024 7 120.00 840.00
YOUR REF: SME 4683 Y
Subtotal 840.00
GST @ 9% 75.60
Total {incl. GST) 915.60
Less: Payments -
Amount Due 55915.60

-wlG

Account Narne: BKW RENT A CAR PTE LTD

Account No; 118-312-9991 Paynow UEN: 200106276D

Bank: UNITED OVERSEAS BANK LTD (UOB)

Branch: UOB Shaw Centre Branch

Bank Address: 1 Scotts Road #03-04 Shaw Centre Singapore 228208
Bank Code: 7375 Branch Code: 018 Swift Code: UOVBSGSG

All cheques must be made payable to BKW RENT A CAR PTE LTD.
* Please indicate the invoice number and vehicle number in the reference.

This is a compuster-genearated document. Na signature is required,

S

-



BKW RENT A CAR PTE LTD
120 Lower Delta Road #02-15 Cendex Cenfre Singapore 169208 Tel: 6738 7777 Fax: 6271 1661
ACRA No: 20-0106276-D GST Reg. No: 20-0106276-D

24 HOURS HELPLINE : 6223 1122
i ... VEHICLE HIRING AGREEMENT )
:”HIB._ER_.'S PA'.BTI.Q.“L:AB.S; o /Hirer’s Own Vehicle No: ‘¥ \(é' s ki Replace Veh No:-ﬁ@

BMS / P.
4514

Workshop: S;é.gf;__/ﬁs_ki_?g {

)

a8,

VHA No :

P T R
pre Ay

U RWEE (A ; . . :
Name (as in KC) W i ) Sy Loan Vehicle No: < | Ny {L ([ OZ VR No: HT)L ﬁéﬁ
NRICPzssport No: IR v o Birth: g} \1]3(3}1}‘ f i (T & (RotgiManual G
) — gl Make & Model: [~ }1p 1y T AT L0 4 Aufo/Manual Group:
ESZ Oy SwE ROR iD) ) [ Inidy el f’(\\!? (K\
Address: - ) . . Age: i CHARGES - 3
: st !(3{)053 : ols
e Daily 1 day @3 1O Per day ‘? RGO | |-
Name & A S T
o SR Weekly/Monthly week @3 Per week/Monthly
Oceupatidn. * -+ DrM':lg_Exp{ e Others - “
Driving Licenca No: |REEREE 8 Passed Date: 2 { 3 ’ 92 CDW/PAI @$ Per day/Monthly
D/l Type ‘ Delivery/Collection Sve

U
ey

@sT 9 Z '
7

{A) SUB-TOTAL {2 Y| <

o34 F

OR No:’

'AUTHORIZED DRIVER’S PARTICULARS

Petrol Level OuT E
. &
Date of Birth: Surcharge | |N B -

Name (asin'I/C):

NRIC/Passport No: :

Address: Age: O Return the same petrol level asT A s
s( y | First km FREE per day : =
+ Excess mileage is chargeable TOTAL CHARGES
Qccupation Driving Exp: Yrs | \& cents per ki e A
Driving Licence No: B :_ : Gk Péssed / Expiry Date: RSP -

g
W W

\DIL Type: Localfint'l/Others:
f

O pata Cards 0 Camera Systems [ Hub Cap
0 Jack

(] Radio / CD Carlridge

O Tyre Opener 3 Petrol Cap {1 Spare Tyre

INDICATE: e

A - Accidents el

D - Dents Additional Driver’s Signature :

S - Scratches £ - - p

X - Crack [ 7 =1 *Please refer to point 5| T R
P -

| have read and agree to the terms and condition on both sides of this agreement.f | e presentd a charge/credit card for payment. | agree that all ame.... s |
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
\made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Ltd in connection with this agreement is true, /

(" IMBORTANT .

—~

|

1. The Hirer and the authorized driver by BKW must be over 23 years of age and
under 79 years and be holding valid driving licenses and have a minimum of
2 years regular and qualified driving experience. Failure to observe 'stipulation
may return all damages costs to be Borne by the Hirer/the Autharised Driver.

2. All vehicles are supplied with petrol and should retumed with petral level likewise.
A service charge of $10 on top of 5 petrol surcharge is payable by the hirer
should he fail fo refura the vehicle at the appropriate petrof level.

3. Norefund for early refurn of vehicle. The hirer shall be liable for additional charges
for any fate return at the rate shown per hour per day. inclusive of COW and/for Al
where applicable. Any retums afler our aperation hours will be charged as a full
day rental,

4, Use of the vehicle for lllegal purpese (For instance: In ¢connection with theft,
drug peddling or trafficking, smuggling, illegal racing), is strictly prohibited.

5. Vehicle strictly for Singapore use only and may not be driven out of Singapore
without prior written consent of EKW Rent A Car Pte L.td, The hirer is liable for a
penalty fee of minimun $200 in additional to the appropriate insurance top up in
the case of non-disclosure of Malaysja usage, . . .- -

6. The hirer and/or driver shail be respensible for all damages or losses howsoever
caused, all raffic violations, fines and penaliies imposed on the vehicle for
whaisoever reason in respact of or in connection with it's use or operation.

7. The hirer and/or driver shail be responsible for al? claims, damages, losses,
increased insurance presiums, nen-wavier excess and ¢ost expense (including

legal costs on a full indemnity basis}, whatsoever and howsoever brought agains, N
suffered or incurred by you in respect of the vehicle or the use or the operation of the
vehicle. Full excess amount have to be paid immediately in the event of an accident.
The owner reserve the right not to replace an replacement vehicle if an accident
occurred. Any damage to the car will be repair at BKW authorized workshop.

8. Smoke or parmit smoking and transpert of pets in the vehicle are not allowed. Any
offensive smell e.g. cigaretie, durian or pet's smell, the hirer and/or driver shall bear
the cost of removing the offensive smeil or pet's fur between $300 - $500,

9. The Hirer agrees that a punctured tyre, emply petrol tank, loss of vehicle's key or
locked keys inside of vehicle, by itself, does not constitute a breakdown and that
in the event the cwner's 24-Hours Emergency Service is called upon to respond to
such occurrence, the Hirer shall bear the cost of such response at $60.00 per trip.

10. In case of accident, the hirer shall report to rentat office immediately. An accident

repott must be made within 24 hours. Failure to comply, the hirer will have to borne
ali liability from alt parties claim. Full excess amount have to be paid immediately in
the event of an accident. : :

. The hirer/Driver also have the responsibility to ensure that the radiator water ievel

in the car is sufficient and do not drive when the vehicle is stall and does not have
sufficient water. Any damage to the engine will be bear by the hirer/driver.

12. All customers’ data will be kept strictly confidential and is solely used for the
purpose of completing the sales transactions and other relating matters.

13.1 understand and agree to the personal data coliection statement stated on the
Terms and Conditions Page. -

1

Py

Date Out Time Cut Mileage Check By

Remarks

Fi F

_Mifer's/Drer Signature

\ga\'] 7| oo ALY > ?\/

<

¢~ Retum OF Vehicle: The Hirer Driver [s Required Yo Sign In The Colum “Signature Of Hirer Driver Failing Which The Day And Time Inserted Below Shali Be Deemed To Be The

Day And Time The Vehicle is Retumed To BKW Rent A Car Pte Ltd And The Same Shall Be Accepted As Conclusive Evidence Of The Same And Shall Not Be Challenged Or
Questioned Cn Any Accaunt Whatsoever. And | had cleared my belonging iterns from the rental vehicle (cashcard, parking coupons, ete)”

Date In Time In Milezge Check By

Remarks e

b [

L h/‘.
HirePs/Driver Signatuze

¥




INSURER ENQUIRY % RESULT & RECEIPT

Find R . o
insurer - TP Insurer Enquiry
Vehicle reg. no.
Insurance ... AlG Asia Pacific Insurance Pte....

SEU9894A i
S Period of INSUMANCe ... 10/02/2024 - 09/02/2025
Date of Accident
e e Requested By . JANICE CHANG (SNG AH TEE M...

i,

04/07/2024 &

ReqUESTE DAL st s e 05/07/2024 09:37
Reset e
Payment details General Insurance Association
Request Amount: $52 Records Management Centre
GST Amount: §$0.18 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $52.18




! '1"{?' Auto

Grw e Consultants
.48 AA A Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CD/AIG24070107/Tma3
AIlG Ref: 1380505056SG

10 July 2024

Healthy Heart Specialist Centre Pte Ltd
111 SOMERSET ROAD

#03-21-24 111 SOMERSET
SINGAPORE 238164

Driver: Wong Siong Sung

Dear Sir/ Mdm,

ACCIDENT INVOLVING SLU 9894A(AIG) AND SME4683Y AT/ALONG CROSS
JUNCTION AT TIONG BAHRU ROAD AND SENG POH ROAD AND ZION ROAD
ON 04/07/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-
party claim against your policy.

We have received a claim from SME4683Y against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in
your driver’s favour. Therefore, we shall proceed to negotiate for an amicable settlement of the
third-party claim at best to avoid further litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due
to this Third-Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Thank you.
Yours faithfully,
Daphne Lee
Case Handler

DID: 6841 2157
Email: daphnelee@Ilkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)


mailto:daphnelee@lkkauto.com

4/2/25, 4:30 PM

Merimen e-Claims

Claim Audit

=/ AUDIT TRAIL

No. Oon Audit Remarks 3%
05 Jul
1 2024 CIm Dtl Modified Claimant's Name: -> WOON HWEE MENG. Claimant's ID: -> SXXXX119D. [A] HOW MEI KWAN
12:00
05 Jul Clm Veh Model
2 2024 (207055) HYUNDAI ELANTRA 1.6 AD GLS (AMS) (A). [A] HOW MEI KWAN
12:00 Changed
05 Jul Reg No: SME4683Y. Acct Date: 2024/07/04. Claim Type: TP. Insurer: AIG Asia Pacific Ins
3 2024 Clm Created urance Pte. Ltd. (SG). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ). Works [A] HOW MEI KWAN
12:00 hop: Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer)
05 Jul
4 2024 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN
12:00
05Jul Adj Next Rpt
5 2024 Next Rpt:Final Rpt.Due Date:2024/07/16 [A] HOW MEI KWAN
12:00 Changed
05 Jul
6 2024 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN
12:00
7 23;:' Cim Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuranc [A] Merimen
12:00 Changed e Pte. Ltd. (Express) Administrator
05 Jul .
- [A] Merimen
8 2024 Label Added (20224):Field Survey. Administrator
12:00
05 Jul
9 2024 Label Added (19):Fastlane. [A] HOW MEI KWAN
12:01
05 Jul Adj Adjuster
10 2024 A [None] -> MOHD TAUFIKH BIN HAMID [A] HOW MEI KWAN
12:01 Assigned
11 gg;:l CIm Registration Acct Time:07:00:00->07:25:00 [I] AIG OneClaim
17:24 Modified cet Time:07:00: DA Integration User
Ll yigeo
12 2024 Byl e Downloaded Video - Accident [I] Goh, Jeremy-CX
14:00
31 Jul Adj Adjuster
13 2024 A MOHD TAUFIKH BIN HAMID -> MOHD RASUL [A] HOW MEI KWAN
13:58 Assigned
11 Nov . Ei . o
14 2024 Adj Next Rpt Next Rpt:Final Rpt.Due Date:2024/07/16. Mandate Remarks: has survey been conducte ] Gohy Jerermy=CX
Changed d?
14:04
11 Nov
15 2024 Adj Mandate Set Approved:0.00:has survey been conducted? [I] Goh, Jeremy-CX
14:04
07 Jan
16 2025  Adj Rpt Initiated O UL EE
KHANG MIN
14:52
07 Jan .
Ins Email [A] JOANNE LEE
17 52252 Updated [None] -> [EMAIL@GMAIL.COM] KHANG MIN
07 Jan
18 2025 CIlm Dtl Modified Claim Conclusion: -> 3. [AidgﬁgNﬁlhEE
14:52
07 Jan
19 2025 Clm Dtl Modified JP] Reg. Date: -> 2018/09/29. [A] JOANNE LEE
KHANG MIN
14:52
07 Jan .
20 2025 Clm Details [A] JOANNE LEE
Notified KHANG MIN
14:52
51 %zilgn Adj Mandate Cur.Req:3969.78:Liability: 100% (BOLA 15) *Quantum: $3,669.78(all-in). Please refer t [A] Daphne Lee
16:50 Request o adjuster report for details. *For your approval please. Mooi Ngiuk
22 gngSan Adj Next Rpt Cur Rpt:Final Rpt. Cur Due Date:2024/07/16. Mandate Remarks: Mandate approved. LO 11 Goh. Jeremy-CX
09:22 Changed R @ $100+9% gst. for 6 days. settle at best. subject to documents in order. (1 p AR
09 Jan
. Approved:3708.18:Mandate approved. LOR @ $100+9% gst. for 6 days. settle at best. s ~
23 (2)82252 Adj Mandate Set ubject to documents in order. [I] Goh, Jeremy-CX
Date From il H Ll Date To il 3 Ll Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1431479&extid=457304&CFID=20...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=201150&CFTOKEN=fce8f9ec4a1165dd-86B0425A-D62F-94B0-AE0CF5BD4F71E26A&USID=12435&RID=6779689
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=201150&CFTOKEN=fce8f9ec4a1165dd-86B0425A-D62F-94B0-AE0CF5BD4F71E26A&USID=12435&RID=6779689
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=201150&CFTOKEN=fce8f9ec4a1165dd-86B0425A-D62F-94B0-AE0CF5BD4F71E26A&USID=12435&RID=6779689
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=201150&CFTOKEN=fce8f9ec4a1165dd-86B0425A-D62F-94B0-AE0CF5BD4F71E26A&USID=12435&RID=6779689&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1431479%26extid%3D457304%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=201150&CFTOKEN=fce8f9ec4a1165dd-86B0425A-D62F-94B0-AE0CF5BD4F71E26A&USID=12435&RID=6779689
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