
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
03 Jul
2024
14:41

Clm Dtl Modified Claimant's Name: -> OW HON HORNG. Claimant's ID: -> S7032668Z. [A] HOW MEI
KWAN

2
03 Jul
2024
14:41

Clm Veh Model
Changed (202497) TOYOTA WISH 1.8 X (A). [A] HOW MEI

KWAN

3
03 Jul
2024
14:41

Clm Created
Reg No: SJV903K. Acct Date: 2024/07/02. Claim Type: TP. Insurer: AIG Asia Pacific Insur
ance Pte. Ltd. (SG). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ). Worksho
p: Zoom Autowerks Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
03 Jul
2024
14:41

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
03 Jul
2024
14:41

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/12 [A] HOW MEI

KWAN

6
03 Jul
2024
14:41

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
03 Jul
2024
14:41

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuranc
e Pte. Ltd. (Express)

[A] Merimen
Administrator

8
03 Jul
2024
14:41

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
03 Jul
2024
14:42

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
03 Jul
2024
14:42

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

11
04 Jul
2024
14:46

TP Ins Updated TPPolNo:[None] -> MT/00996298/02. [A] HOW MEI
KWAN

12
11 Jul
2024
11:14

Video
Downloaded Downloaded Video - Accident [A] Daphne Lee

Mooi Ngiuk

13
20 Jul
2024
10:09

Video
Downloaded Downloaded Video - Accident [A] MARCUS CHUA

14
06 Aug
2024
14:14

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

15
06 Aug
2024
14:14

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

16
06 Aug
2024
14:14

Clm Dtl Modified JPJ Reg. Date: -> 2010/01/11. [A] JOANNE LEE
KHANG MIN

17
06 Aug
2024
14:14

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18
16 Aug
2024
17:50

Adj Mandate
Request

Cur.Req:8467.25:Liability: 100% (BOLA 9) *Quantum: $8,467.25(all-in). Please refer to
adjuster report for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

19
29 Aug
2024
16:48

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/07/12. Mandate Remarks: please proceed with settlem
ent @ $8,467.25 [COR- $7,600 LOR-$840 LTA/GIA-$27.25]** subject to final repair bill &
ATA

[I] Syed-Yusoff,
Saliha

20
29 Aug
2024
16:48

Adj Mandate Set Approved:8467.25:please proceed with settlement @ $8,467.25 [COR- $7,600 LOR-$840
LTA/GIA-$27.25]** subject to final repair bill & ATA

[I] Syed-Yusoff,
Saliha

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3195630 04 Jul 2024
15:46:20

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SJV903K SJY289J 12.00

3214084 06 Aug 2024
14:14:07

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SJV903K SJY289J 12.00

9/2/24, 12:40 PM Merimen e-Claims
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81281&CFTOKEN=e6f2cd07cbb0a0c0-E11D763F-BC71-3360-6D01FA239CF75E24&USID=12435&RID=9735648
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81281&CFTOKEN=e6f2cd07cbb0a0c0-E11D763F-BC71-3360-6D01FA239CF75E24&USID=12435&RID=9735648
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81281&CFTOKEN=e6f2cd07cbb0a0c0-E11D763F-BC71-3360-6D01FA239CF75E24&USID=12435&RID=9735648
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81281&CFTOKEN=e6f2cd07cbb0a0c0-E11D763F-BC71-3360-6D01FA239CF75E24&USID=12435&RID=9735648&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1430445%26extid%3D457084%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81281&CFTOKEN=e6f2cd07cbb0a0c0-E11D763F-BC71-3360-6D01FA239CF75E24&USID=12435&RID=9735648

