
24/7/2024

India International Insurance Pte Ltd
64 Cecil Street, #04/#05-02, IOB Building 
Singapore 049711
Attention: Motor Claims Department
Vehicle No.: SLF7147R

Dear Sirs,

01) Lump Sum Repair (INCLUDING GST) $ 2943
02) LTA Search Fees (include 9% GST) $ 27.25
03) Loss of Rental 4 days @ $200/day $ 800

Total: $ 3770.25

We enclosed herewith the supporting documents for the claim:-

(a) Tax Invoice (s)

Yours Faithfully

Lim Chen Ya - 98073304

ACCIDENT INVOLVING SNL836B & PC5668K ALONG SELEJIE ROAD ON 29.06.2024 AT ABOUT 0841 HOURS.

We are the authorized workshop for AUTOBAHN RENT A CAR PTE LTD, owner of motor vehicle no. SNL836B. We are 

instructed by the owner to claim damages against you/your insured in connection with a road traffic accident involving our 

client’s vehicle registration number SNL836B and vehicle registration number PC5668K driven by your insured/you at the 

date and time as stated above.

We are instructed that the accident was caused by your insured’s/your negligent driving and/or management of your insured/your 
vehicle. As a result of the accident, our client’s vehicle was damaged and has been put to loss and expense. We are submitting 
these claims on behalf of owner/claimant for your considerations.

The demand herein is in respect of our client's claim for damages pertaining to his/her motor vehicle and any settlement following 
or subsequent to this demand shall not prejudice our client's claim in respect of damages and consequential loss in relation to 
his/her personal injuries.

Please note that this demand is made without prejudice to our client's right to claim for his/her personal injury damages 
arising out of the same accident.
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KY Auto Pte Ltd
25 Kaki Bukit Road 4

#05-23, Synergy

Singapore  417800

kyautosg@gmail.com

GST Registration No. : 202028057R

Company Registration No. 202028057R

 

ADDRESS
INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET, #04/#05-02, IOB BUILDING
049711

ESTIMATE INV 1184
DATE 24/07/2024

CAR PLATE NO
SNL836B

CAR MODEL
TOYOTA ALPHARD

 
 

DATE ACTIVITY DESCRIPTION QTY GST AMOUNT

INSURANCE CLAIM COST OF REPAIR 1 SR 9% 2,700.00

INSURANCE CLAIM LTA SEARCH 1 SR 9% 25.00

INSURANCE CLAIM LOSS OF RENTAL 1 Out of 
Scope

800.00

 SUBTOTAL 3,525.00

GST TOTAL 245.25

TOTAL S$3,770.25
GST SUMMARY

RATE GST NET

GST @ 9% 245.25 2,725.00

Accepted By

Accepted Date



 

 Standard Rated Invoice
Autobahn Rent A Car Pte Ltd

459 Macpherson Road
Singapore - 368177

Mobile no: 64756417 
Email: enquiries@autobahnrentacar.sg

Company's REGN NO: 201607970Z

Standard Rated Invoice Details
Standard Rated Invoice No : A 9381 R
Date : July 24, 2024  

Customer Details

KOH KIAN MENG (S1818599G)
KOH KIAN MENG (S1818599G)
BLK 269A YISHUN STREET 22 #09-515, 
Singapore - 761269
Phone no: 88113334
IC No: S1818599G

S.No Product Description From
Date

To
Date

No of
days Price(SGD) Amount (SGD)

1 SNL836B 
SNL2285C Replacement vehicle for
SNL836B (30/06/2024-03/07/2024)

4 200.00 800.00

        

Sub Total (SGD) 800.00
Total (SGD) 800.00

Amount in words :
Eight Hundred Singapore Dollar (SGD) Only

Notes
Notes

 
Income Terms

Terms

  

* Computer Generated Invoice. No signature is
required.











Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 01 Jul 2024 / 16:35:31

Receipt Date/Time : 01 Jul 2024 / 16:35:20

Tax Invoice/Receipt

Receipt No. : ITNET-00000-240701-003604

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount
Before 

GST (S$)

GST
Amount

(S$)

Amount
After GST

(S$)
Result of Insurance Enquiry - PC5668K
As at 29 Jun 2024/08:40:00
Insurance Co: INDIA INT'L INS PTE LTD

1 Insurance Enquiry - PC5668K

Enquiry Fee   

20240701163426844690

25.00 2.25 27.25

Sub-Total 25.00 2.25 27.25

Total Before Rounding 25.00 2.25 27.25

Rounding Difference 0.00

Total Amount Payable 27.25

 

Paid By

20240701163459157
Direct Debit: eNETS

Debit (Internet Banking)
27.25

Total 27.25

Cash Change 0.00

Tendered Amount 27.25

Excess Refundable Amount 0.00

 

 

THANK YOU AND HAVE A NICE DAY!

 

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.
 



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
02 Jul
2024
17:31

Clm Dtl Modified Claimant's Name: -> AUTOBAHN RENT A CAR PTE LTD. Claimant's ID: -> 201607970Z. [A] HOW MEI
KWAN

2
02 Jul
2024
17:31

Clm Veh Model
Changed (207473) TOYOTA ALPHARD 2.5 HYBRID SR C CVT (A). [A] HOW MEI

KWAN

3
02 Jul
2024
17:31

Clm Created
Reg No: SNL836B. Acct Date: 2024/06/29. Claim Type: TP. Insurer: India International Insu
rance Pte Ltd (HQ). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Worksh
op: Ky Auto Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
02 Jul
2024
17:31

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
02 Jul
2024
17:31

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/11 [A] HOW MEI

KWAN

6
02 Jul
2024
17:31

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
02 Jul
2024
17:32

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

8
03 Jul
2024
10:13

Adj Mandate
Request Cur.Req:0.00:Conflicting Version. Pls share a copy of insured video for our viewing. Thanks. [A] CHEW

HSIAO TONG

9
03 Jul
2024
16:03

Video Downloaded Downloaded Video - Other [A] CHEW
HSIAO TONG

10
03 Jul
2024
16:08

Video Downloaded Downloaded Video - Other [A] CHEW
HSIAO TONG

11
05 Jul
2024
08:54

Adj Mandate
Request Cancelled

[A] CHEW
HSIAO TONG

12
05 Jul
2024
08:55

Adj Mandate
Request Cur.Req:0.00:TP VIDEO UPLOADED. PORPOSED 50/50 AS BOTH VEHICLE SIDE SWIPES [A] CHEW

HSIAO TONG

13
07 Jul
2024
11:49

Video Downloaded Downloaded Video - Other [A] MARCUS
CHUA

14
09 Jul
2024
01:05

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri

15
09 Jul
2024
01:06

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri

16
09 Jul
2024
01:08

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/07/11. Mandate Remarks: Looks like theres lana markin
g, please check Google map, thanks.

[I] Zuhaidah
Bte Samsuri

17
09 Jul
2024
01:08

Adj Mandate Set Maintained:Looks like theres lana marking, please check Google map, thanks. [I] Zuhaidah
Bte Samsuri

18
10 Jul
2024
09:17

Adj Mandate
Request

Cur.Req:0.00:Please refer to my email dated 10/07/24. We are of the view that OI encroach
ed 3rd party's lane.

[A] CHEW
HSIAO TONG

19
10 Jul
2024
10:28

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri

20
10 Jul
2024
10:33

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri

21
12 Jul
2024
15:42

Video Downloaded Downloaded Video - Accident (OI) [A] MARCUS
CHUA

22
12 Jul
2024
15:42

Video Downloaded Downloaded Video - Other [A] MARCUS
CHUA

23
12 Jul
2024
15:43

Video Downloaded Downloaded Video - Accident (OI) [A] MARCUS
CHUA

24
12 Jul
2024
17:24

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/07/11. Mandate Remarks: Please offer 50/50 first [I] Zuhaidah

Bte Samsuri

25
12 Jul
2024
17:24

Adj Mandate Set Maintained:Please offer 50/50 first [I] Zuhaidah
Bte Samsuri

26
12 Jul
2024
17:25

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri
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  AUDIT TRAIL
No. On Audit Remarks By

27
16 Jul
2024
19:18

Video Downloaded Downloaded Video - Accident (OI) [A] MARCUS
CHUA

28
25 Jul
2024
13:56

Adj Mandate
Request Cur.Req:0.00:3rd party reject 50/50. Pls advise if we may proceed 100% ds. Thanks. [A] CHEW

HSIAO TONG

29
30 Jul
2024
00:06

Video Downloaded Downloaded Video - Accident (OI) [I] Zuhaidah
Bte Samsuri

30
30 Jul
2024
00:06

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri

31
30 Jul
2024
00:07

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri

32
30 Jul
2024
00:07

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri

33
12 Aug
2024
16:31

Video Downloaded Downloaded Video - Accident (OI) [I] Zuhaidah
Bte Samsuri

34
12 Aug
2024
16:31

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri

35
12 Aug
2024
16:33

Video Downloaded Downloaded Video - Accident (OI) [I] Zuhaidah
Bte Samsuri

36
12 Aug
2024
16:51

Video Downloaded Downloaded Video - Accident (OI) [I] Gabriel Wee

37
12 Aug
2024
16:51

Video Downloaded Downloaded Video - Accident (OI) [I] Gabriel Wee

38
12 Aug
2024
17:02

Video Downloaded Downloaded Video - Accident (OIV) [I] Zuhaidah
Bte Samsuri

39
12 Aug
2024
17:23

Video Downloaded Downloaded Video - Accident (OIV) [I] Zuhaidah
Bte Samsuri

40
13 Aug
2024
09:04

Video Downloaded Downloaded Video - Accident (OIV) [I] Zuhaidah
Bte Samsuri

41
13 Aug
2024
09:08

Video Downloaded Downloaded Video - Accident (OIV) [I] Zuhaidah
Bte Samsuri

42
13 Aug
2024
09:08

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri

43
13 Aug
2024
09:08

Video Downloaded Downloaded Video - Other [I] Zuhaidah
Bte Samsuri

44
13 Aug
2024
09:10

Video Downloaded Downloaded Video - Accident (OIV) [I] Zuhaidah
Bte Samsuri

45
13 Aug
2024
09:25

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/07/11. Mandate Remarks: Please offer global 80%. [I] Zuhaidah

Bte Samsuri

46
13 Aug
2024
09:25

Adj Mandate Set Maintained:Please offer global 80%. [I] Zuhaidah
Bte Samsuri

47
13 Aug
2024
15:13

Adj Rpt Initiated
[A] JOANNE
LEE KHANG

MIN

48
13 Aug
2024
15:13

Clm Dtl Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.
[A] JOANNE
LEE KHANG

MIN

49
13 Aug
2024
15:13

Clm Dtl Modified JPJ Reg. Date: -> 2023/06/05.
[A] JOANNE
LEE KHANG

MIN

50
13 Aug
2024
15:13

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

51
15 Aug
2024
09:37

Video Downloaded Downloaded Video - Accident (OIV) [A] CHEW
HSIAO TONG

52
15 Aug
2024
09:37

Video Downloaded Downloaded Video - Accident (OI) [A] CHEW
HSIAO TONG

53
15 Aug
2024
09:47

Adj Mandate
Request

Cur.Req:2893.65:Liability: 80% *Quantum: $2,893.65 (all-in). Pls refer to adjuster report fo
r details. *For your approval please.

[A] CHEW
HSIAO TONG

54
19 Aug
2024
10:46

Video Downloaded Downloaded Video - Accident (OI) [I] Zuhaidah
Bte Samsuri

55 19 Aug
2024

Video Downloaded Downloaded Video - Accident (OIV) [I] Zuhaidah
Bte Samsuri
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  AUDIT TRAIL
No. On Audit Remarks By

10:46

56
19 Aug
2024
10:54

Adj Mandate Set Approved:2893.65. [I] Zuhaidah
Bte Samsuri

57
19 Aug
2024
13:20

Video Downloaded Downloaded Video - Accident (OIV) [A] CHEW
HSIAO TONG

58
30 Aug
2024
16:26

Video Downloaded Downloaded Video - Other [A] CHEW
HSIAO TONG

59
03 Sep
2024
17:04

Label Added (30653):Direct Settlement. [A] CHEW
HSIAO TONG

60
24 Oct
2024
10:55

Claim Offer Type
Changed Offer Type: Cost of Repairs->Contract Repair [A] CHEW

HSIAO TONG

61
24 Oct
2024
10:56

Adj Mandate
Request

Cur.Req:3000.00:3rd party agreed to settle at 80%. However, for LOR, 3rd party propose $2
00/days as per invoice. For an amicable settlement, we reseek mandate at g/s $3,000.00(all
-in). For your review and approval. Thanks.

[A] CHEW
HSIAO TONG

62
29 Oct
2024
11:26

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/07/11. Mandate Remarks: please get claimant to pro
vide proper rental agreement with details including the daily rental quantum ,duration of ren
tal ,date to & date from. (between Claimant & Hirer) for our further perusa

[I] Edmund
Law

63
29 Oct
2024
11:26

Adj Mandate Set
Maintained:please get claimant to provide proper rental agreement with details including the
daily rental quantum ,duration of rental ,date to & date from. (between Claimant & Hirer) fo
r our further perusal.

[I] Edmund
Law

64
06 Nov
2024
10:05

Adj Mandate
Request

Cur.Req:3000.00:We have uploaded a copy of rental agreement with details for your review.
Thanks.

[A] CHEW
HSIAO TONG

65
07 Nov
2024
09:11

Video Downloaded Downloaded Video - Other [I] Edmund
Law

66
07 Nov
2024
09:11

Video Downloaded Downloaded Video - Accident (OI) [I] Edmund
Law

67
07 Nov
2024
09:12

Video Downloaded Downloaded Video - Accident (OIV) [I] Edmund
Law

68
11 Nov
2024
09:42

Adj Mandate Set Approved:3000.00. [I] Zuhaidah
Bte Samsuri

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3194432 03 Jul 2024
09:07:48

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SNL836B PC5668K 12.00

3194842 03 Jul 2024
14:06:21 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SNL836B Jacelyn Loh xx.xx

3198509 10 Jul 2024
10:32:41 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SNL836B Zuhaidah Bte
Samsuri xx.xx

3216738 12 Aug 2024
16:53:17 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SNL836B Gabriel Wee xx.xx

3217480 13 Aug 2024
15:13:16

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNL836B PC5668K 12.00
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