Rajes (LKK Auto)

From: ECICS Claims <claims@ecics.com.sg>

Sent: Monday, December 30, 2024 4:40 PM

To: assignments

Cc: Muhammad Afiq Bin Mohamed Kamal; David Ang

Subject: RE: EL REF: DMCV2400295H/02/AF RE : ACCIDENT ON : 26/12/24, INVOLVING

CLIENT'S VEHICLE : SNB 7107 D & YOUR INSURED : GBD 7418 M, ALONG SENANG

CRESCENT, NO : 7

WITHOUT PREJUDICE
Dear Sirs,
Please refer to below email and arrange PRI.

Note: Adjusted amount $6000 and above, kindly seek mandate from claim officer.

Bestregards
Alisa
Claims Assistant

Tel (65) 6337 4779
Email claims@ecics.com.sg Web www.ecics.com.sg
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600

From: David Ang <hupmotor@gmail.com>

Sent: Monday, 30 December 2024 2:56 pm

To: ECICS Claims <claims@ecics.com.sg>

Cc: Muhammad Afiq Bin Mohamed Kamal <afiq_mohamedkamal@ecics.com.sg>

Subject: Re: EL REF: DMCV2400295H/02/AF RE : ACCIDENT ON : 26/12/24, INVOLVING CLIENT'S VEHICLE : SNB 7107

D & YOUR INSURED : GBD 7418 M, ALONG SENANG CRESCENT, NO : 7

Dear Alisa,

Kindly assign LKK Auto Consultants Pte. Ltd. to survey client's damaged vehicle on today, As one of

our insurer panel also,

On Mon, 30 Dec 2024 at 14:50, ECICS Claims <claims@ecics.com.sg> wrote:

WITHOUT PREJUDICE

Dear Sir/Madam



Thank you for your email.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your
client's workshop. We propose to use one of the motor surveyors named in the list below to conduct
the joint pre-repair survey as a single joint expert:

1. Ajax Inspection Services Pte Ltd
2. Infiniti Appraisal Services
3. L.B.S. Auto Consultants Pte Ltd

4. LKK Auto Consultants

Please let us know within two (2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert.

Best Regards,
Alisa

Claims Assistant

Tel (65) 6337 4779
Email claims@ecics.com.sg Web www.ecics.com.sg

Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600

From: David Ang <hupmotor@gmail.com>

Sent: Monday, 30 December 2024 2:21 pm

To: ECICS Claims <claims@ecics.com.sg>

Subject: Re: RE : ACCIDENT ON : 26/12/24, INVOLVING CLIENT'S VEHICLE : SNB 7107 D & YOUR INSURED : GBD
7418 M, ALONG SENANG CRESCENT, NO : 7




You don't often get email from hupmotor@gmail.com. Learn why this is important

Dear Sirs,

Any update from your side for survey assignment,

On Mon, 30 Dec 2024 at 10:03, David Ang <hupmotor@gmail.com> wrote:

Dear Alisa,

Sorry, we are unable, normal we send the document to other insurer to request for survey, kindly
assign your panel to survey client's damaged vehicle on today, Failing, client's will appoint himself &
request his solicitors to assist his claims,

Please let us hear from your soonest, as we need to update client's for further instruction,

On Mon, 30 Dec 2024 at 09:19, ECICS Claims <claims@ecics.com.sg> wrote:

WITHOUT PREJUDICE

Dear Sir/Madam,

Please submit all related documents through Merimen.
Only email to us when you have further enquiries.

Best regards,
Alisa
Claims Assistant

EC|CS

nsurance

Tel (65) 6337 4779

Email claims@ecics.com.sqg Web www.ecics.com.sg
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600




From: David Ang <hupmotor@gmail.com>

Sent: Friday, 27 December, 2024 11:52 AM

To: ECICS Claims <claims@ecics.com.sg>

Subject: RE : ACCIDENT ON : 26/12/24, INVOLVING CLIENT'S VEHICLE : SNB 7107 D & YOUR INSURED : GBD 7418
M, ALONG SENANG CRESCENT, NO : 7

You don't often get email from hupmotor@gmail.com. Learn why this is important

Dear Sirs,

Attach our estimate bill, towing bill, GIA third party insurer search fee, insurance certificate, log card, client's GIA report, location
photos & client's vehicle damaged photos for your reference & attention,

Kindly assign your panel surveyor, (LKK Auto Consultants Pte. Ltd) one of our insurer panel also, Please revert & confirm the survey
assignment, As client's vehicle was towed & parked in our garage, After the accident.

Please let us hear from you for our client's third party claims liability, reference & OIC, as we are looking for direct settlement,

Best Regards

David Ang

Tel : 6784 0039, Fax : 6784 0076, HP : 9815 4655
Mailing Address :

Hup Motor Trading & Service
Blk 9004 Tampines St 93
#01-120

Singapore 528838

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee or undertaking
expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions contained in this message. Any
unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee indicated in his message (or responsible for delivery of
the message to such person), you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by reply
email. Opinions contained herein are the personal opinions of the sender and do not necessarily represent the views of ECICS Limited.

Best Regards

David Ang

Tel : 6784 0039, Fax : 6784 0076, HP : 9815 4655
Mailing Address :

Hup Motor Trading & Service
Blk 9004 Tampines St 93
#01-120

Singapore 528838



Best Regards

David Ang

Tel : 6784 0039, Fax : 6784 0076, HP : 9815 4655
Mailing Address :

Hup Motor Trading & Service
Blk 9004 Tampines St 93
#01-120

Singapore 528838

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee or undertaking
expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions contained in this message. Any
unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee indicated in his message (or responsible for delivery of
the message to such person), you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by reply
email. Opinions contained herein are the personal opinions of the sender and do not necessarily represent the views of ECICS Limited.

Best Regards
David Ang

Tel : 6784 0039, Fax : 6784 0076, HP : 9815 4655
Mailing Address :

Hup Motor Trading & Service

Blk 9004 Tampines St 93

#01-120

Singapore 528838

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee or undertaking
expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions contained in this message. Any
unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee indicated in his message (or responsible for delivery of
the message to such person), you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by reply
email. Opinions contained herein are the personal opinions of the sender and do not necessarily represent the views of ECICS Limited.



