HD PERFECT
AUTOWORK PTE LTD

Date:  24.03.2025

ATTN:  Motor Claims Department
INS : AIG ASIA PACIFIC INSURANCE PTE LTD

Dear Sir/Madam,

HD PERFECT AUTOWORK PTE LTD

Co. & GST Reg. No.: 2021369047

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#08-09, Singapore 415875

Tel: +65 6341 6789 | Fax: +65 6341 6778
Email: hdperfectautowork@gmail.com

Accident Involving: SLB6800R & SGQ1002R
Date of Accident: 28.12.2024
Location: KPE

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repair: S 5,559.00

Loss of Use:

(5180 X 9 Days): S 1,620.00 (6Repair Days + 1PH + 1Sunday + 1PRI)
LTA SEARCH $ 27.25 (PH=New Year Day)

Grand Total:

W

7,206.25

The above-mentioned settlement is in respect for our client of damage pertaining to his/her

motor vehicle and shall not prejudice our client's claim in respect of damages and

consequential loss in relation to his/her personal injuries.

Thank You,

Joan
8297
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My execution of this Discharge
AI G Voucher is only for my claim
for property damage ang not

AUTHORIZATION TO AERHdicialtoany other claims’
(AIG Asia Pacific — Express Third Party Claim)

I; LZ& I;lﬂm Hﬂ[ula (“the third party claimant”)
of_m_PﬂﬂlL&lﬂ__DEM IO #%-D| 8'5'0:,'03. (address),
owner of SH.EE%DOR (vehicle no.) hereby authorize

HD Porbect Autowark Mo 140,

(“the workshop”) to act for me with respect to my claim for

repair costs and/or rental and/or loss of use (“claim”) for my

vehicle no. BI hgimn“ that was damaged pursuant to the
accident which occurred on Q%/,Q/g)"‘ (date) along MPE

(location)

involving vehicle no/s 86@ OOD.R

(“the accident”).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

Dated this QB day of IQ (month) 20 2& (year)

<? t
¥ 444
. . L e
Signed by “the third party claimant” Signed byU‘ihe workshop”
(with chop)
ArTD PERFECT
1TEN: mzlm o

RTA/AIG - Authorization To Act



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, HD PERFECT AUTOWORK PTE LTD (“the workshop™) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$85.559.00 (Repair Cost), $$420.00 (Loss of Use/Rental), $$27.25 (Disbursement) for vehicle no.
SLB 6800R that was damaged pursuant to the accident which occurred on 28/12/2024 (date)
at/along KPE TOWARDS ECP (BEFORE TAMPINES EXIT) (location) involving vehicle no/s
SGQ 1002R. This is pursuant to the inspection conducted on 30/12/2024 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner LEE TIAM HONG (the third party
claimant”) of vehicle no. SLB 6800R make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLB 6800R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

oy o5 7

Dated this 0 (day) of (month) 20_"_ (year)

Signed by appointed surveyor

UEN: 20213690+, |

“My execution of this Discharge
Voucher is only for my claim
for property damage and not

prejudicial to any other claims’



TAX INVOICE

HD PERFECT AUTOWORK PTE LTD

Co. Reg No: 2021369042

8 Kaki Bukit Avenue 4
#08-0%9 Premier @ Kaki Bukit
Singapore 415875

Tel: 6341 6789 Fax: 6341 6778

o ; HD PERFECT
Email; hdperfectautowork@gmail.com AUTOWOREK PTE LTD
GSTReg. No. : 2021369042

Date Invoice Number Vehicle Number
24,03.2025 HDP202503-01065 SLBGBOOR
AlG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY
+#07-12 AIG BUILDING - -
SINGAPORE 079120
Description Amount (SGD)
Carry out Lump-sum repair on accidenf vehicle corresponding | $ 5,100.00
to supply of spare parts, labour and spray painting charges
Total S 5,100.00
Add: 9% GST S 459.00
Total S 5,559.00

Please indicate the invoice number on the reverse side.

HD PERFECT AUTOWORK PTE LTD
AUTO Generated - Signature Not Required




-

‘ » Back to OneMotoring

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration Na, : M4-0006529-2

Print Date/Time : 28 Dec 2024 / 13:33:34
Receipt Date/Time : 28 Dec 2024 / 13:33:34
Tax Invoice/Receipt
Receipt No. ; ITNET-00000-241228-001525

Previous Receipt No. :

S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S§) {s$) {S%)

Result of Insurance Enquiry - SGQ1002R

As at 28 Dec 2024/11:30:00

insurance Co: AlG ASIA PACIFIC INSURANCE PTE, LTD.
1 Insurance Enquiry - SGQHO002R

L Enguiry Fee 25.00 2.25 27.25
20241228133257279092
Sub-Total 25.00 225 27.25
Total Before Rounding 25.00 2.25 27.25
Rounding Difference 0.00
Total Amount Payable 27.25
Paid By
51297 2X0X0XXXX5672 eNETS Credit Card 27.25
Total 27.25
Cash Change 0.00
Tendered Amount 27.25
Excess Refundable Amount 0.00
THANK YOU AND HAVE A NICE DAY!
{\ Please ensure that all payments to the Authority are good and promptly settled by the payment service

provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 3 January 2025 8:17 AM

To: ‘cang1717@gmail.com’

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SGQ1002R(AIG) / SLB680OR /

OTHERS AT/ALONG KPE NEAR LAMP 64 TOWARDS THE CIRY EXTREME RIGHT
LANE ON 28/12/2024

CELESTINE TAN YEE MIEN [By Email Only]
DRIVER: ANG SWEE HOCK ALAN

Dear Sir/Madam,

You Ref: SGQ1002R

Our Ref: CD/AIG24120451/Xpa3

ACCIDENT INVOLVING SGQ1002R(AIG) / SLB68OOR / OTHERS AT/ALONG KPE NEAR LAMP 64 TOWARDS THE CIRY
EXTREME RIGHT LANE ON 28/12/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SLB6800R against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending for final
allocation of liability in settlement by our principal AlG Asia Pacific Insurance Pte Ltd

Thank you.

Best Regards,

Hsiao Tong, Chew | Team Lead

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@Ikkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




4/8/25, 8:37 AM

=l AUDIT TRAIL

30 Dec
1 2024
17:18
5 3823ec Clm Veh Model
17:18 Changed
30 Dec
3 2024 Clm Created
17:18
30 Dec
4 2024 Adj Co Assigned
17:19
. ggzaec Adj Next Rpt
17:19 Changed
30 Dec
6 2024 Adj Mandate Set
17:19
7 ggzaec Clm Ins Co
17:19 Changed
30 Dec
8 2024 Label Added
17:19
30 Dec
9 2024 Label Added
17:19
10 3823ec Adj Adjuster
17:19 Assigned
11 %ZJSa " Video
14:49 Downloaded
12 c2)32J5a " Video
08:09 Downloaded
24 Mar
13 2025 Adj Rpt Initiated
15:52
14 %gzl‘gar Ins Email
15:52 Updated
24 Mar
15 2025 Clm Dtl Modified
15:52
24 Mar
16 2025
15:52
17 ggzngar Clm Details
15:52 Notified
18 ggzngar Adj Mandate
13:24 Request
19 ggzl\gar Adj Next Rpt
09:04 Changed
28 Mar
20 2025
09:04
Date From
ACTIVITY
No record

Merimen e-Claims

Claim Audit

Clm Dtl Modified Claimant's Name: -> LEE TIAM HONG. Claimant's ID: -> SXXXX392D.

(204763) TOYOTA COROLLA ALTIS 1.6 L CVT (A).

Reg No: SLB6800R. Acct Date: 2024/12/28. Claim Type: TP. Insurer: AIG Asia Pacific Ins
urance Pte. Ltd. (SG). TP Insurer: Income Insurance Limited (HQ). Workshop: HD Perfect
Autowork Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2025/01/09

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuranc
e Pte. Ltd. (Express)

(20224):Field Survey.

(19):Fastlane.

[None] -> ADRIAN LING

Downloaded Video - Accident

Downloaded Video - Accident

[None] -> [EMAIL@GMAIL.COM]

Insured Address 1: -> -. Insured Address 2: -> -. Insured PostCode: -> -. Insured City:
-> 1553. Driver Name: -> -. Claim Conclusion: -> 3.

Cim Dtl Modified JPJ Reg. Date: -> 2016/04/19.

Cur.Req:6066.25:Liability: 100%(BOLA 28) *Quantum: $6,066.25(all-in). Pls refer to adj
uster report for details. *For your approval please.

Next Rpt:Final Rpt.Due Date:2025/01/09. Mandate Remarks: Please proceed

Adj Mandate Set Approved:6066.25:Please proceed

il H LI Date To i] H L] Audit Type None
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1517542&extid=472712&CFID=224588...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=224588&CFTOKEN=c3a7a1729e54fb8e-BA941011-E11A-54FD-95900C799795DCEA&USID=3251&RID=1772772
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=224588&CFTOKEN=c3a7a1729e54fb8e-BA941011-E11A-54FD-95900C799795DCEA&USID=3251&RID=1772772
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=224588&CFTOKEN=c3a7a1729e54fb8e-BA941011-E11A-54FD-95900C799795DCEA&USID=3251&RID=1772772
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=224588&CFTOKEN=c3a7a1729e54fb8e-BA941011-E11A-54FD-95900C799795DCEA&USID=3251&RID=1772772&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1517542%26extid%3D472712%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=224588&CFTOKEN=c3a7a1729e54fb8e-BA941011-E11A-54FD-95900C799795DCEA&USID=3251&RID=1772772

4/8/25, 8:37 AM

02 Jan 2025
3304266 09:36:22

24 Mar 2025
3355852 15:52:29

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1517542&extid=472712&CFID=224588...
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Merimen e-Claims

LKK Auto AIIDG .A}.S'a
Consultants aciric SLB680OR SGQ1002R
Insurance Pte.
Pte Ltd

Ltd. (Express)
LKK Auto LKK Auto
Consultants Consultants SLB6800OR SGQ1002R
Pte Ltd Pte Ltd (HQ)

12.00

12.00

212



	3f56aaba8b0467873f78fce11ae56dacd08e3766a549e759846ed6a829d63ff5.pdf
	05ae172076f5bafb8a5728286ae737ce9738f197861718b9671ca820824ac1a0.pdf
	05ae172076f5bafb8a5728286ae737ce9738f197861718b9671ca820824ac1a0.pdf

	a8e18dc5e05e35ea12bea6405fddd4c8ec4ef81d640d7f33d6700c058bcaa4a3.pdf
	3f56aaba8b0467873f78fce11ae56dacd08e3766a549e759846ed6a829d63ff5.pdf
	Microsoft Outlook - Memo Style
	Merimen e-Claims

