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41,000 Served. And Counting.

14 March 2025

Our Reference :YQ3525Y
Your Reference : YQ8884C

India International Insurance Pte Ltd
64 Cecil Street,

#04-02 |0B Building,

Singapore 049711.

Dear Sir/Madam,

Subject: Accident case between YQ3525Y & YQ8884C on 28/12/2024 at 83 Marine Parade Central

We refer to the above case.

We are instructed by our client to file claim for the damages against your insured.

Our client has suffered loss and damage as a result of your Insured’s negligence in the driving of
vehicle No. YO8884C.

We quantify our client’s claim as follows:

1. Cost of Repair SS 3,324.50
2. Loss of Rental ($294.30 x 3 days) SS 882.90
3. TP insurer search fees SS 2.18

Total S$ 4,209.58

We hereby append the following relevant documents for your perusal:

Iz Repair Bill Tax Invoice
1. Letter of Authority

1. Loss of Rental

V. TP insurer search fees

Please let us know within the next 14 days from the receipt of this letter, whether you are prepared
to accept all the above amount.

Best regards,

Kon Yin Siew

Customer Service Advisor, Motor Claims
Goldbell Engineering Pte Ltd

Mobile : 9763 6433

Email : konyinsiew@goldbell.com.sg
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Appendix A
LETTER OF AUTHORITY

I/We, Japan Home (Retail) Pte Ltd. owner of YQ3525Y (Vehicle no.) hereby authorize Goldbell
Engineering Pte Ltd to act on my/our behalf with respect to my/our claim for repair costs and/or
rental and/or loss of use for my vehicle no. YQ3525Y that was damage pursuant to the accident
which occurred on 28/12/2024 avalong 83 Marine Parade Central involving vehicle no. YQ8884C.

I/We permit Goldbell Engineering Pte Ltd to have full discretion lo settle my/our above-mentioned
claim in a manner that they deem fit and to sign any discharge voucher or receive any payment
on my/our behalf further to the settlement of my/our claim with payment cheque/s being made in
favor of Goldbell Engineering Pte Lid.

I/We authorize Goldbell Engineering Pte Ltd to have full discretion in the usage of my/our (owner
and or driver) NRIC, work permit, driving license and whatsoever identification card. indemnity

against PDPA terms and conditions.

I/We acknowledge that any settlement that Goldbell Engineering Pte Ltd may reach on my/our
behalf is in full and final seltlement of my/our properly damage claims against the owner/ driver/
motor insurer of the third party vehicle bearing registration number YQ8884C and is on a without
prejudice / without admission of liability basis insofar as the driver/ owner/ motor insurer of vehicle
concerned.

Date this rod day of F'(/L (month) 2028 wean

Claimant Vehicle Driver
(Vehicle owner or Company representative)

sosghangn Asst Managsr

Signature 7 Signature

bC’{:h.

Full name as per Identiy card Full name as per ldentiy card

TAPAN HOME
| GOODS RECEIVED, CONTENTS UNCHECKED

Company Stamp if applicable Company Stamp if applicable
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SINGAPORE
Serving the region since 1987

EXPRESS SETTLEMENT

INDIA INTERNATIONAL INSURANCE PTE LTD

Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X

64 | Cecil Street | #04 | #05 | #06-02 | 0B Building | Singapore 049711
Office (65) 63476100 Email  insure@iii.com.sg

Fax (65) 62244174 Website www.iii.com.sg

DISCHARGE VOUCHER
ll-Direct Settlement (PODS)

India Ref: MFL2025D0000077
Claimant Ref: YQ3525Y

Without Prejudice
to any claim for
personal injury

we/, GOLDBELL ENGINEERING PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Ltd

LKK Auto Consultants Pte Ltd (name

of Surveyor) with respect to the amount claimed for $$3,920.00 {alabel ?r%

TS e——smeiwe), vchicle no. YQ3525Y that was damaged pursuant to the accident which occurred
on 28/12/2024 (date) at 83 MARINE PARADE RD CARPARK _(iocation) involving vehicle no. YQ8884C (insured

vehicle). This is pursuant to the inspection conducted on _09/01/2025 (date) at “the workshop'.

R —— R |

We/l confirm that we/l are/am authorized by the owner [JAPAN HOME (RETAIL) PTE. LTD ("the third party
claimant") of vehicle no. YQ3525Y to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant”.

We/| further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that

they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a

further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage to _YQ3525Y (vehicle no.) as a result of the accident.

Wel/l confirm that the agreement reached above is in full and final setflement of all claims of “the third party claimant"

pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize you to paythe total amount of $$.3,920.00

o
Dated this .......7..

CLAIMANT:

Signature:

Name:

to GOLDBELL ENGINEERING PTE LTD

NRIC:

Address:

Nationality:

&.\\'\\ql'[\?“ £3989

Occupation:

WITNESS:

Signature:

Name:
NRIC:

Address:

Nationality:

Occupation:

Signed by appointed Surveyor
LKK Auto Consultants Pte Ltd

199607198R

51 Ubi Avenue 1

#01-25 Paya Ubi Ind. Park S(408933)




GOLDBELL ENGINEERING PTE LTD

GOI D B EI I Main Office: 8 Tuas Avenue 18 Singapore 638892 Tel: 6861 0007 Fax: 6861 3676

% 3 Finance: 8 Tuas Avenue 18 Singapore 638892 Tel: 6861 0007 Fax: 6862 3500
comser ENGINEERING PP o - st
Industrial Vehicles. Financial Services.

41,000 Served. And Counting.
Page y K £ )
TAX INVOICE
INDIA INTERNATIONAL INSURANCE PTE LTD GST Reg No. * M9-0002514-E
234(:(')520 II(ISS gﬁiﬁ;ru\je Invoice No. : EXI00471048
SINGAPORE 049711 Invoice Date. * 14-03-2025
Account No. : C00001902
Quotation No. : 225562
~ Work Order No. 1 1674670
Service Centre. : ANG MO KIO
Agreement No. : ECVBTBEW-E62308001
Credit Term. : CREDIT
Salesman. ¢ TAYWEIHUNG
Reg No : YQ3525Y
Chassis No :  FEB71EA35045
Engine No i 4P10E47716
Model No :  FEB71ER4SDEN CBU MT
Mileage = 143277
SRR No -
ACCIDENT REPAIR: GBE/SVC/SALES-AMK
DATE OF ACCIDENT: 28/12/2024
POLICY NO.: DMCG24004326
**** TP CLAIM - INDIA ****
Description QTYy Disc Net Price Ext Price
COSTS OF REPAIR - PART BY 1 N 3050.00 3050.00
PART
Parts Charges: 3050.00
#Package Include Parts & labour Sub Total: 3050.00
GST@ 9.00 % 274.50
E.&O0.E
TOTAL ___ 3324.50

AIRMAN. '




GOLDBELL ENGINEERING PTE LTD

G o L D B E L L Main Office: 8 Tuas Avenue 18 Singapore 638892 Tel: 6861 0007 Fax: 6861 3676

Finance: 8 Tuas Avenue 18 Singapore 638892 Tel. 6861 0007 Fax: 6862 3500

Website: www goldbell. com sg

OOLumENGlNEERING Co. Reg. No ® 1880038636

Industrial Vehicles. Financial Services.
41,000 Served. And Counting.

Page 272

Mode of Payment: Scan to Pay:

1) Bank Transfer / Giro: (Preferred Mode of Payment) GOLUBELL ENGINEERING PL
DBS Bank Ltd. Account number 001-042366-5

2) PayNow: (Preferred Mode of Payment)
Enter UEN 198003963G
Scan QR code for payment

3) Cheque:
Please make all cheques payable to Goldbell Engineering Pte Ltd.
No receipts will be issued for Cheque Payments.
Please send payments to 8 Tuas Ave 18 Singapore 638892.

Terms and conditions of sales
Interest at 1.5% per month will be charged on overdue account

This is a computer generated document. No signature is required.




SB EXPRESS LOGISTICS PTE LTD

38 Jalan Buroh ,
#08-01 Hankyu Hanshin Logistics Centre, TAX INVOICE
Singapore 619504. ; =
Tel: 67476188 Invoice no: 20250147
Company Reg. No: 201540092K Date: 271212025
GST Reg. No: 201540092K Page: 1
Bill To:
Japan Home (Retail) Pte Ltd
3 Changi South Street 2,
3-00 Xilin Districentre Building A,
ingapore 486548.
Descriptions ! Quantity Unit Price ‘ Amount
Rental for 14Ft Tailgate Box Truck for 24/02/2025 to 27/02/2025 | 1 ; $810.00 | $810.00
S$$270.00 x 3 days !
|
|
{
| é
| |
Payment Request {Dept: ) |
KC TOH '
Warehouse Asst Manage -
Name & Signature Name & Signature Name & Signature
Requested By Approved By Approved By i
Date: 9/6/(7/ %’ Date: a,&] >"b( " | Date:
: |
SUB TOTAL $810.00
Cheque should be crossed and payable to: Add GST 9% $72.90
SB EXPRESS LOGISTICS PTE LTD Total $882.90

DBS Bank 023-905533-8

This is a computer-generated invoice. No signature is required




INSURER ENQUIRY

Find insurer

Vehicle reg. no.
YQ8884C
Date of Accident

28/12/2024

I! Reset

'i
)

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

India International Insurance ...

Period of Insurance

15/10/2024 - 14/10/2025

Requested By

Kon Yin Siew (GOLDBELL ENGI...

Requested Date

30/12/2024 13:34

Payment details

Request Amount: $$2

GST Amount: $$0.18

Total Amount Due (GST Inclusive): $$2.18

General Insurance Association
Records Management Centre
GST Registration No: M400017735



4/23/25, 5:01 PM

=/ AUDIT TRAIL

No.

1

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Oon Audit
ggzaec Cim DtI
17:00 Modified
30 Dec Clm Veh
2024 Model
17:01 Changed
30 Dec
2024 Clm Created
17:01
00 Agico
17:01 Assigned
3823“ Adj Next Rpt
17:01 Changed
S bEs Adj Mandate
2024 Set
17:01
30 Dec
2024 Label Added
17:02
ggzaec Adj Adjuster
17:02 Assigned
%nggn Adj Mandate
17:39 Request
gg;g” Adj Next Rpt
10:26 Changed
20 JEn Adj Mandate
2025 Set
10:26
;8;5“ Clm Dtl
17:58 Modified
ggzngar Adj Rpt
17:09 Initiated
ggz'gar Cim Dtl
17:09 Modified
ggngar Cim Dtl
17:09 Modified
ggngar CIlm Details
17:09 Notified
%ézl\gar Adj Mandate
16:42 Request
géz'gar Adj Next Rpt
17:23 Changed
21 bz Adj Mandate
2025 Set
17:23
(2)(2)2/-}5pr Adj Mandate
09:48 Request
%ZASW Adj Next Rpt
10:15 Changed
U2 s Adj Mandate
2025 Set
10:15
(z)ngspr Adj Mandate
14:10 Request
gngspr Adj Next Rpt
11:03 Changed
D e Adj Mandate
2025 Set
11:03
(Z)SZASPF Adj Mandate
10:14 Request

Merimen e-Claims

Claim Audit

Remarks :3%
Claimant's Name: -> JAPAN HOME (RETAIL) PTE. LTD. Claimant's ID: -> 2XXXXX632E. [A] EVOVXVNMEI
(207066) MITSUBISHI CANTER 3.0 D FEB71ER4SDEN (M). [A] EVC\)/XVNMEI
Reg No: YQ3525Y. Acct Date: 2024/12/28. Claim Type: TP. Insurer: India International Insurance [A] HOW MEI
Pte Ltd (HQ). TP Insurer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Goldbell Engineering Pte Lt KWAN

d (Ang Mo Kio)

LKK Auto Consultants Pte Ltd (HQ): 1 KHvovvaMEI
Next Rpt:Final Rpt.Due Date:2025/01/09 = KHVC\)/XVNMEI
Approved:0.00.Reinsp:Adj decides. B Ev?/XVNMEI
(30653):Direct Settlement. Al |(|-|vov,\Z\VN|VIEI
[None] -> KENNETH KONG ol |(|-|vov,\£IN|VIEI

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 23 applicable. OID reversing into carpark lot [A] Daphne

hit onto TP parked vehicle. Lee Mooi Ngiuk
Next Rpt:Final Rpt.Due Date:2025/01/09 [I] Priya
Approved:0.00. [I] Priya
Insured Name: -> PAN PACIFIC VAN & TRUCKS LEASING PTE LTD. Insured ID: -> 2015116358, LAl Daphne
. . . * Lee Mooi Ngiuk
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
Claim Conclusion: -> 3. LEE KHANG
MIN
[A] JOANNE
JP] Reg. Date: -> 2021/04/13. LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
Cur.Req:4144.18:PODS Liability: 100% *Quantum: $4,144.18. Please refer to adjuster report for [A] Daphne
details. *For your approval please. Lee Mooi Ngiuk
Cur Rpt:Final Rpt. Cur Due Date:2025/01/09. Mandate Remarks: Vans & pick up is $150 is the m [1] Priya
ax
Maintained:Vans & pick up is $150 is the max [I] Priya

Cur.Req:4144.18:TP vehicle with big box & auto tailgate instead of normal van/pickup. We are re  [A] Daphne
-seeking mandate for your approval. Lee Mooi Ngiuk

Cur Rpt:Final Rpt. Cur Due Date:2025/01/09. Mandate Remarks: $150 is the max please insist o

n the benchmark . [I] Priya
Approved:3817.18:$150 is the max please insist on the benchmark . [I] Priya
Cur.Req:4144.18:W/shop rejected our offer LOR $150/day. TP vehicle is a 24ft lorry with tailgate [A] Daphne

lift box truck, is typically used for delivering large items. This type of replacement lorry is very dif

ficult to find in the market. TP downgrade to ren L3 el S

Cur Rpt:Final Rpt. Cur Due Date:2025/01/09. Mandate Remarks: offer the best $200 please. [I] Priya

Maintained:offer the best $200 please. [I] Priya

Cur.Req:4144.18:TP claimant rejected our offered LOR $200/day as TP unable cover loss of expe
nses as daily delivery large items with tailgate lift box vehicle. We are proposed LOR $272.50 x 3
days = $817.50 (w/gst) & re-seeking mandate for your appro

[A] Daphne
Lee Mooi Ngiuk

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1517522&extid=472710&CFID=81...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=819229&CFTOKEN=606fb5071dc29ad5-BFFD76A8-CABD-F0EB-57DCFB884B7558CB&USID=12435&RID=2921763
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=819229&CFTOKEN=606fb5071dc29ad5-BFFD76A8-CABD-F0EB-57DCFB884B7558CB&USID=12435&RID=2921763
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=819229&CFTOKEN=606fb5071dc29ad5-BFFD76A8-CABD-F0EB-57DCFB884B7558CB&USID=12435&RID=2921763
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=819229&CFTOKEN=606fb5071dc29ad5-BFFD76A8-CABD-F0EB-57DCFB884B7558CB&USID=12435&RID=2921763&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1517522%26extid%3D472710%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=819229&CFTOKEN=606fb5071dc29ad5-BFFD76A8-CABD-F0EB-57DCFB884B7558CB&USID=12435&RID=2921763

4/23/25, 5:01 PM

Merimen e-Claims

= AUDIT TRAIL

No. Oon Audit Remarks By
e (e Adj Next Rpt Cur Rpt:Final Rpt. Cur Due Date:2025/01/09. Mandate Remarks: please maintain , we are unable .

27 2025 [I] Priya
15:43 Changed to offer same LOR for truck and Lorry.
08 Apr .

28 2025 ged: Mandate Maintained:please maintain , we are unable to offer same LOR for truck and Lorry. [I] Priya
15:43

29 %gngpr Adj Mandate Cur.Req:3926.68:TP repairer accepted LOR $200/day. We are re-seek mandate @ $3,926.68 (all- [A] Daphne
10:32 Request in). Lee Mooi Ngiuk
) 7 Adj Next Rpt Cur Rpt:Final Rpt. Cur Due Date:2025/01/09. Mandate Remarks: please maintain , we are unable n

30 2025 ch [I] Priya
16:11 anged to offer same LOR for truck and Lorry.
23 AP pdj Mandat

31 2025 Se: clCELS Approved:3926.68:please maintain , we are unable to offer same LOR for truck and Lorry. [I] Priya
16:11

Date From { - E . Date To { - E - Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

Co Name

Bill Ref No Bill Date Bill Type Acc Type Acc Name (Branch) Amount
India
LKK Auto i
3304243 | 02Jan 2025 | TP Case Motor Consultants | International |y q0s 5y YQ8884C 12.00
09:24:59 (Insurer) Pte Ltd Insurance Pte
Ltd (HQ)
LKK Auto LKK Auto
3353878 201;",2;,2855 O(%T.P fars)e Motor Consultants | Consultants = YQ3525Y YQ8884C 12.00
07 Juste Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1517522&extid=472710&CFID=81...
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