














 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
30 Dec
2024
17:00

Clm Dtl
Modified Claimant's Name: -> JAPAN HOME (RETAIL) PTE. LTD. Claimant's ID: -> 2XXXXX632E. [A] HOW MEI

KWAN

2
30 Dec
2024
17:01

Clm Veh
Model
Changed

(207066) MITSUBISHI CANTER 3.0 D FEB71ER4SDEN (M). [A] HOW MEI
KWAN

3
30 Dec
2024
17:01

Clm Created
Reg No: YQ3525Y. Acct Date: 2024/12/28. Claim Type: TP. Insurer: India International Insurance
Pte Ltd (HQ). TP Insurer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Goldbell Engineering Pte Lt
d (Ang Mo Kio)

[A] HOW MEI
KWAN

4
30 Dec
2024
17:01

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
30 Dec
2024
17:01

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2025/01/09 [A] HOW MEI

KWAN

6
30 Dec
2024
17:01

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
30 Dec
2024
17:02

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
30 Dec
2024
17:02

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9
23 Jan
2025
17:39

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 23 applicable. OID reversing into carpark lot
hit onto TP parked vehicle.

[A] Daphne
Lee Mooi Ngiuk

10
24 Jan
2025
10:26

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2025/01/09 [I] Priya

11
24 Jan
2025
10:26

Adj Mandate
Set Approved:0.00. [I] Priya

12
10 Feb
2025
17:58

Clm Dtl
Modified Insured Name: -> PAN PACIFIC VAN & TRUCKS LEASING PTE LTD. Insured ID: -> 201511635R. [A] Daphne

Lee Mooi Ngiuk

13
20 Mar
2025
17:09

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

14
20 Mar
2025
17:09

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

15
20 Mar
2025
17:09

Clm Dtl
Modified JPJ Reg. Date: -> 2021/04/13.

[A] JOANNE
LEE KHANG

MIN

16
20 Mar
2025
17:09

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

17
21 Mar
2025
16:42

Adj Mandate
Request

Cur.Req:4144.18:PODS Liability: 100% *Quantum: $4,144.18. Please refer to adjuster report for
details. *For your approval please.

[A] Daphne
Lee Mooi Ngiuk

18
21 Mar
2025
17:23

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2025/01/09. Mandate Remarks: Vans & pick up is $150 is the m
ax [I] Priya

19
21 Mar
2025
17:23

Adj Mandate
Set Maintained:Vans & pick up is $150 is the max [I] Priya

20
02 Apr
2025
09:48

Adj Mandate
Request

Cur.Req:4144.18:TP vehicle with big box & auto tailgate instead of normal van/pickup. We are re
-seeking mandate for your approval.

[A] Daphne
Lee Mooi Ngiuk

21
02 Apr
2025
10:15

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2025/01/09. Mandate Remarks: $150 is the max please insist o
n the benchmark . [I] Priya

22
02 Apr
2025
10:15

Adj Mandate
Set Approved:3817.18:$150 is the max please insist on the benchmark . [I] Priya

23
03 Apr
2025
14:10

Adj Mandate
Request

Cur.Req:4144.18:W/shop rejected our offer LOR $150/day. TP vehicle is a 24ft lorry with tailgate
lift box truck, is typically used for delivering large items. This type of replacement lorry is very dif
ficult to find in the market. TP downgrade to ren

[A] Daphne
Lee Mooi Ngiuk

24
04 Apr
2025
11:03

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2025/01/09. Mandate Remarks: offer the best $200 please. [I] Priya

25
04 Apr
2025
11:03

Adj Mandate
Set Maintained:offer the best $200 please. [I] Priya

26
08 Apr
2025
10:14

Adj Mandate
Request

Cur.Req:4144.18:TP claimant rejected our offered LOR $200/day as TP unable cover loss of expe
nses as daily delivery large items with tailgate lift box vehicle. We are proposed LOR $272.50 x 3
days = $817.50 (w/gst) & re-seeking mandate for your appro

[A] Daphne
Lee Mooi Ngiuk
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  AUDIT TRAIL
No. On Audit Remarks By

27
08 Apr
2025
15:43

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2025/01/09. Mandate Remarks: please maintain , we are unable
to offer same LOR for truck and Lorry. [I] Priya

28
08 Apr
2025
15:43

Adj Mandate
Set Maintained:please maintain , we are unable to offer same LOR for truck and Lorry. [I] Priya

29
23 Apr
2025
10:32

Adj Mandate
Request

Cur.Req:3926.68:TP repairer accepted LOR $200/day. We are re-seek mandate @ $3,926.68 (all-
in).

[A] Daphne
Lee Mooi Ngiuk

30
23 Apr
2025
16:11

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2025/01/09. Mandate Remarks: please maintain , we are unable
to offer same LOR for truck and Lorry. [I] Priya

31
23 Apr
2025
16:11

Adj Mandate
Set Approved:3926.68:please maintain , we are unable to offer same LOR for truck and Lorry. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3304243 02 Jan 2025
09:24:59

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

YQ3525Y YQ8884C 12.00

3353878 20 Mar 2025
17:09:00

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

YQ3525Y YQ8884C 12.00

4/23/25, 5:01 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1517522&extid=472710&CFID=81… 2/2


	fda7ab7f157c6be8909d50e7cc500609aab3502207e791adf965ccc037e8011c.pdf
	fda7ab7f157c6be8909d50e7cc500609aab3502207e791adf965ccc037e8011c.pdf
	3c0b8b43283173900cf9f73cfa69c8ab4615f24544a72d61d14a56823ea95d37.pdf
	fda7ab7f157c6be8909d50e7cc500609aab3502207e791adf965ccc037e8011c.pdf
	fda7ab7f157c6be8909d50e7cc500609aab3502207e791adf965ccc037e8011c.pdf
	Merimen e-Claims

