A JL PERFECT AUTOWORK PTE LTD

JL. Co. & GST Reg. No.: 202136905K
_ 8 Kaki Bukit Avenue 4
g%%%éux Premier @ Kaki Bukit

PTE LTD
#08-09, Singapore 415875

Tel: +65 6341 6789 | Fax: +65 6341 6778
Email: jlperfectautowork@gmail.com

Date: 02.04.2025

ATTN: Motor Claims Department
INS : AIG ASIA PACIFIC INSURANCE PTE LTD

Dear Sir/Madam,

Accident Involving: SMX8685R & GBC8628Y
Date of Accident: 18.12.2024
Location: NEAR 500 LOR 6 TOA PAYOH,SINGAPORE

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repair: S 4,142.00

Loss of Use: =
(5180 X 8 Days) S 1,440.00 (5Repair Days + 1PH + 1Sunday + 1PRI)
LTA SEARCH S 27.25 (PH=New Year Day)

Grand Total: S 5,609.25

motor vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his/her personal injuries.

For any further queries, please kindly contact Joanne @ 97231055, or email to
jlperfectautowork@gmail.com

Thank You,

Joan



JL Perfect Autowork Pte. Ltd.

JL Co. Reg No: 202136905K
i 8 Kaki Bukit Avenue 4
PTELTD #08-09 Premier @ Kaki Bukit
Singapore 415875
Tel: 6341 6789 Fax: 63416778
Email: jlperfectautowork@gmail.com
Authorisation To Act

l, NOV]\I))QD,QI (“the third party claimant”) of

20 loog 1A To fugh #2400 8313138
(address), owner of Q 8 35[{ (vehicle no.)
hereby authorise i Hublmrk Pte L‘td (“the workshop”)
to act for me with respect to my claim for repair costs and / or rental and / or
loss of use (“claim”) for my vehicle no. \QMX%,%F)R that was

damaged pursuant to the accident which occurred on Ial 12 lm (date)

at/along Nmr Eﬂ[) .
(location) involving vehicle no/s GEDC ') (“the accident”).

| further hereby authorise the workshop to settle my above mentioned claim in a manner that
they deem it fit and the workshop is further authorised to receive payment further to settlement
of my claim with payment cheque/s being made in favour of the workshop.

| further authorise the workshop to execute and/or sign any documents/discharge
vouchers/agreements regarding my/our claim/case for my/our convenience.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis in so far as any other claim (s) whatsoever by
me and/or the driver/owner/insurers of the other vehicle/s arising from the aforesaid accident
concerned.

Dated this |8 day of M (month) 20 QJ_-L (year)

N — \
Uu

Signed by “the third party claimant” Signed by “the workshop”



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, JL PERFECT AUTOWORK PTE LTD (“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$4,800.00 (Global Sum) for vehicle no. SMX8685R that was damaged pursuant to the accident
which occurred on 18/12/2024 (date) along TOA PAYOH SLIP ROAD EXIT TO PIE (location)
involving vehicle no/s GBC8628Y This is pursuant to the inspection conducted on 27/12/2024
(date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner NOVIYANSI (the third party claimant”)
of vehicle no. SMX8685R make the claim as set out in the above paragraph and we/I have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMX8685R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this :B (day) of ‘% (month) ZOE (year)

©F

Signed by appointed surveyor

L —

(with chop)

“My execution of this Gischarge
Voucher is only for my claim
for property damage and Qo’r_ ”

prejudicial to any other ciaims



TAX INVOICE

JL PERFECT AUTOWORK PTE LTD

Co. Reg No: 202136905K

8 Kaki Bukit Avenue 4
#08-09 Premier @ Kaki Bukit
Singapore 415875

Tel: 6341 6789 Fax: 6341 6778

Email: jiperfectautowork@gmail.com

PERFECT
AUTOWORK
TELTD

GST Reg. No. : 202136905K
Date Invoice Number Vehicle Number
02.04.2025 JLP202504-00947 SMX8685R
AlIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY
#07-12 AIG BUILDING
SINGAPORE 079120
Description Amount (SGD)
Carry out Lump-sum repair on accident vehicle corresponding | $ 3,800.00
to supply of spare parts, labour and spray painting charges
Total $ 3,800.00
Add: 9% GST S 342.00
Total $ 4,142.00

Cross cheques and pay: JL PERFECT AUTOWORK PTE LTD
Please indicate the invoice number on the reverse side.

JL PERFECT AUTOWORK PTE LTD
AUTO Generated - Signature Not Reguired
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> Back to OneMotoring
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vanied [ranspor

l.and Transport Authority
10 Sin Ming Drive
Singapare 575701

GST Registration No. : M4-0006528-2
Print Date/Time : 18 Dec 2024 [ 15:15:49
Receipt Date/Time : 18 Dec 2024 / 15:15:49

Tax Invoice/Receipt
Receipt No. : ITNET-00000-241218-002817

Previous Receipt No. :

S/N [tem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) {S$) (S%)

Result of Insurance Enquiry - GBC8628Y

As at 18 Dec 2024/10:25:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 insurance Enquiry - GBC8628Y

Enquiry Fee 25.00 2.25 27.25
20241218151441218523
Sub-Total 25.00 2.25 27.25
Total Before Rounding 25.00 2.25 27.25
Reounding Difference 0.00
Total Amount Payable 27.25
Paid By
51207 2XXXXXX5672 eNETS Credit Card 27.25
Total 27.25
Cash Change 0.00
Tendered Amount 27.25
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Daphne Lee (LKK Auto)

From: Daphne Lee (LKK Auto)

Sent: Thursday, 2 January 2025 5:51 PM

To: esther@formarts.com.sg

Cc: Admin A

Subject: ACCIDENT INVOLVING GBC 8628Y (AIG) AND SMX 8685R AT/ALONG TOA PAYOH

SLIP ROAD EXIT TO PIE ON 18/12/2024

Our Ref: CD/AIG24120410/Ama3
AIG Ref: 0651336341SG

M/S FORM ARTS PTE. LTD.

Dear PERSON IN CHARGE/ MENG FANCHAO,

ACCIDENTINVOLVING GBC 8628Y (AIG) AND SMX 8685R AT/ALONG TOA PAYOH SLIP ROAD EXITTO PIEON
18/12/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SMX 8685R against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid
further litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD
will be protected.

Thank you.

Woanderjul Chnistmas Happy New Year 2025

Best Regards,

Daphne Lee (Ms) | Case Handler

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | Email: DaphneLee@lkkauto.com|

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933)



4/25/25, 12:23 PM

=/ AUDIT TRAIL

No. On Audit
) %Zaec Cim Dtl
15:33 Modified
2 %gzaec Clm Veh Model
15:33 Changed
27 Dec
3 2024 Clm Created
15:33
15:33 Assigned
s 3323“ Adj Next Rpt
15:33 Changed
g7ipee Adj Mandate
6 2024 Set
15:33
7 %Zelec CIlm Ins Co
15:33 Changed
27 Dec
8 2024 Label Added
15:33
27 Dec
9 2024 Label Added
15:34
10 %zaec Adj Adjuster
15:34 Assigned
11 gngSPr L LGS
10:09 Initiated
12 gngspr Ins Email
10:09 Updated
13 ggz/;pr Clm Dtl
10:09 Modified
14 ggngpr CIOs
10:09 Modified
15 gng5pr CIlm Details
10:09 Notified
16 %ZASPF Adj Mandate
16:33 Request
17 ;gzl’;pr Adj Next Rpt
14:01 Changed
24 APr pdj Mandate
18 2025 Set
14:01
Date From
ACTIVITY
No record

Remarks

Claimant's Name: -> NOVIYANSI. Claimant's ID: -> S8774262H.

Merimen e-Claims

Claim Audit

(206155) VOLKSWAGEN TOURAN 1.4 TSI 1T32B4 (A).

Reg No: SMX8685R. Acct Date: 2024/12/18. Claim Type: TP. Insurer: AIG Asia Pacific Insu
rance Pte. Ltd. (SG). TP Insurer: Income Insurance Limited (HQ). Workshop: JL Perfect Au

towork Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2025/01/08

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance

Pte. Ltd. (Express)

(20224):Field Survey.

(19):Fastlane.

[None] -> ADRIAN LING

[None] -> [EMAIL@GMAIL.COM]

Insured Address 1: -> -. Insured Address 2: -> -. Insured PostCode: -> -. Insured City: -
> 1553. Driver Name: -> -. Claim Conclusion: -> 3.

JP] Reg. Date: -> 2016/03/16.

Cur.Req:4969.25:Liability: 100% (BOLA 27) *Quantum: $4,969.25(all-in). Please refer to
adjuster report for details. *For your approval please.

Next Rpt:Final Rpt.Due Date:2025/01/08

Approved:4969.25.

ilﬂll Date To

Merimen Billing for this case - Transaction History

- . . Co Name

3301789

3363262

30 Dec 2024
11:47:23

03 Apr 2025
10:09:05

TP Case
(Insurer)

OD/TP Case
(Adjuster)

Motor

Motor

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd

il 3 Ll Audit Type | None

AIG Asia
Pacific
Insurance Pte.
Ltd. (Express)
LKK Auto
Consultants
Pte Ltd (HQ)

SMX8685R

SMX8685R

GBC8628Y

GBC8628Y
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=36243&CFTOKEN=1cfda0cb441158bd-27461983-F260-739A-496359874A6B5130&USID=12435&RID=6370931
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https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=36243&CFTOKEN=1cfda0cb441158bd-27461983-F260-739A-496359874A6B5130&USID=12435&RID=6370931&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1515927%26extid%3D472579%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=36243&CFTOKEN=1cfda0cb441158bd-27461983-F260-739A-496359874A6B5130&USID=12435&RID=6370931
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