Qur Ref: SLM2680M_161224
Accident Date: 16-Dec-24

ATTENTION: MS First Cagital Insurance Ltd
Emails motorclaims@msfirstcapital.com.sg

MS First Capital Insurance Ltd
& Raffles Quay

#21-00

Singapore 048580

CLAIMANT: DICKSON AUTO CARE CENTRE PTE LTD
ACCIDENT INVOLVING SLM2680M & SHD70652 AT UBIRD 1 ON 16 DEC 2024

We would fike to claim damages against your insured in connection with a road accident involving
our client's motor registration aumber and metor vehicle reglstration number driven by your authorised driver at the material time.

As a result of the accident, our client's vehicle was damaged ang
our client was put to loss and expense, particulars of which are as follows;

1) Cost of Repair {with GST) after surveyor final esti.
2) Loss of rental $100 X 2 (w GST)
3) TP insurer enguiry

DICKSON AUTO CARE CENTRE PTE LTD
DICKSON GROUP 26 UBI ROAD 4, DICKSON AUTO CENTRE

Your Trusted Automotive Su!utic;;i—; SINGAPORE 408619
TEL: 6668 1122 | FAX: 6668 1123

27-Dec-24

1,253.50
218.00
2.18

TOTAL:

W U 0

1,473.68

A copy of gach of the following supporting documents is enclosed:
1) GIA report of our Insured

Please note that you or your insurer should send to us an acknowledgement of receipt of this letier within 14 days of your receipt of this
letter, failing which our client will have no alternative but to commence claims against you without further notice to you or your insurer,

Please note that if you have a counterclaim against our client arising aut of accident, you are also required to send to us a letter giving
full particulars of the counterclaim together with all relevant supporting documents within 8 weeks of your recelpt of this letter,

For any further enquiry, kindly contact us via email to admin@dacc.com.sg or call us 31 6668 1122 directly.

Yours Faithfully,

Poon Heng Cheong
Dickson Auto Care Centre Pte Lid
Deputy GM - Aftersales



DICKSON AUTO CARE CENTRE PTE LTD
DICKSON GROUP 29 UBI ROAD 4, DICKSON AUTO CENTRE,
Your Trusted Autamative Solutionist SINGAPORE 408619

TEL: 6668 1122 | FAX: 6668 1123

LETTER OF AUTHORISATION

In the matter of an accident involving motor vehicles wm 3680 ) and SHO FOeb

on e day of rC (month) st (year) along ug\ WD |

I/ We, AN Boo! HWEE the owner of vehicle registration number Sum 2650VW

at the material time of accident hereby appoint Dickson Auto Care Centre to proceed with the repairs to the damages
caused to my/our vehicle in the above accident in accordance with the recommendations and advice of the licensed

motor surveyor appointed by the insurers or on my/our behalf.

I/ We authorise Dickson Auto Care Centre and/or its representative to submit and make any claims which I/ We may
have against the other party/parties or alternatively under the insurance policy taken up by me/ us in respect of the
cost of repair suffered by me/us arising from the accident, and to receive payment (such payment to be made by way
of Cheque or online bank transfer in favour of Dickson Auto Care Centre Pte Ltd due to me/us in connection with and

arising out of the above claim.

Dickson Auto Care Centre and/or its representative are hereby authorised as my attorney to execute and/or sign any

documents/discharge vouchers regarding the above claim.

I/ We further confirm that the acceptance by Dickson Auto Care Centre of the settlement amount in respect of such

claim shall constitute full discharge of my/ our claim in respect of such loss and damage.

I/ We hereby declare that all acts and documents done by virtue of this Letter of Authorization on my/ our behalf shall
be good valid and effectual to all intents and purposes whatsoever as if the same had been done or executed by me/us

in person.

Date: 18 day DEC (month) 2024  (year).

Name & Signature Name & Signature
(Insured/Owner) ANG BOON HWEE (HONG WENHUI) - (Dickson Auto Care Representative)

NRIC No: SXXXX810A

Last Update: April 2024 Page 10f1



MSs 4 FirstCapital MS First Capital insurance Limited

vaww, Tishirsteapiral comasg
URANLE GROUT {UEN 195000106 GST Req, MNo. M2-0001676-9)

Wk

DISCHARGE RECEIPT

CLAIM REFERENCE  : D24011031MFCT

ACCIBENT DATE 1 16/12/2024

ACCIDENT LOCATION : UBI RAOD 1 (NEAR AUD! SERVICE CENTRE}
INSURED | COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER : PACKIRISAMY KRISHNAN

INSURED VEHICLE  : SHD7066Z

INVOLVED PARTY : SLM2680M

SETTLEMENT SUM  :§1,473.68

/Woe, the undernoted CLAIMANT being the personfentity entitied to receive the compensation in
relation to the accident, hereby agree ta accept the SETTLEMENT SUM as full and final settlement of
all claims for damages, costs & disbursements arising out of the ACCIDENT, and YWE also agree that
the said seitternent sum:

1. is paid without admission of fiability on the past of MS First Capital insurance Limited andfor
its INSURED and/or its INSURED DRIVER in respect of the said loss and for damage
whather now or hereafter to become manifest,

2. is accepted by mefus to the intent that the said MS First Capital Insurance Limited and lor lts
INSURED and/er its INGSURED DRIVER be absolutely and finally discharged from alt claims
whatsoever which JAWE now or hersafter may have arising out of or connected with or
traceabie to the said accident,

WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liabllity

on the
part of MS First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it

shall not be
used as evidence in any claims or actions which may be made against them or any of them.

CLAIMANT: ANG BOON HWEE (HONG WENHUI) Siggtifdand Date ;

05/02/2025

WITNESS : .., 7 Signature and Date :
Mk h

& Raffles Guay, #21-00 Singapone D48560] Tel: (65) £352 1700 Fax: [E5YR222 3547
Clalms & Motor Underwriting Deph
16 Raffles Quay, #42-01 Hong Leong Buiilding, Singapare 048581 Tel: (65) 8359 1800 Fax; (65} 6223 5541



DICKSON GROUP

Your Trusted Automotive Soiutfonist

Dickson Auta Care Centre Pte Ltd

Address: 29 Ubi Road 4, Singapore 408619

Tel Nor 6668 1122 Fax No: 6668 1123

24/7 Roadside Assistance: 6648 1129

Email: enguiry@dicksonautocarafentre.COM.sg
55T Reg. No.: 201921404K  Company Reg. No . 201921404K

Tax Invoice

MS FIRST CAPITAL INSURANCE LTD Invoice No. : INV24120756
16 Raffles Quay #42-01 Inveice Date : 27/12/2024
Heng Leong Building Ref. No, : WJ2412352
Singapore 048581 Terms : cob
Tel: 65073848 Service Advisor Choon Xiang
. invoiced By : Mahirah
Make + NISSAN Current Mileags 137715 km
Model : QASHQA! 1.2 DIG-T CVT ABS 2WD 5DR
Veh. No. :5LM2080M
# Description Qty UOM u/p Disc Amt
1 COST OF REPAIR 1.00 1,150.00 0.00  1,150.00
2 BEING RENTAL OF VERICLE 51199160 FOR THE PERIOD 1.00 200.00 Q.00 200.00
23 DEC 2024 TO 24 DEC 2024 (2 DAYS)
Remarks: TP CLAIM
D.0.A: 16 DEC 2024
Transfer to bank account: DBS 072-021-5168 Subtotal : S$ 1,350.00
Paynow to company UEN: 201921404K GST 9.0% : 5% 121.50
Total : 5% 1,471.50

I agree to the remarks and price as fisted
above and affirm that the goods are
received in good condition.

{Customer's Signature and Company Stamp)

For Dickson Auto ‘ggrﬂe Cenire Pte Lid

\_}I_ff‘-\{;{:‘

{Authorized Signature)

PAGE 1 OF 1



Tax Invoice

. Tax Invoice No: Dated
- INV1201872024-12 December 27, 2024
g b Rental Agreement No: Terms of Payment:
www.chans.com.sg RA 017235 2024-12 Due upon raceipt
CHAN'S & SONS ENTERPRISE
Company Reg No:51936900M Customer Reference:
363 Sembawang Road, Goodlink Park, SLM2680M
Singapore - 758379 Notes:
Email; admin@chans.com.sg S1LM2680M
customer Details Executive Name:DICKSON SIANG
DICKSON AUTO CARE CENTRE PTE. LTD.
NO.28 UBE ROAD 4 DICKSON AUTO CENTRE
Singapore 408819
- From No. of Price Amount
S.No |Product Description Date To Date Periods | (SGD) (SGD)
1 |sLJogteD 2024- |2024-12-| 2 100.00 200.00

1223 | 24{INCL)

200.00
GST 9% (8%) 18.00
Amaunt in words ;
Two Hundred Eighteen Singapore Dollar (8GD) Total (SGD) 218.00
For CHAN'S & SONS ENTERPRISE

Declaration:
Piease make your chagues payable to : CHAN'S & SONS
ENTERFPRISE

This is a Computer generated documant.
Ne signature is required.

Income Terms
Terms







12{16/24, 5:39¢ PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.

| SHD70667

6ate of Accident "

16/12/2024 H

hitps: v gears.com sgfinsurer-enguiry

Insurer Enquiry — GEARS

7% RESULT & RECEIPT

TP Insurer Enquiry

INSLTANCE oo s s e e

Period of Insurance ..o

Payment details

Request Amoung: 552

GST Amount: §50.18

Total Amount Due (GST Inclusive): $52.18

Reguested By .. o

Requested Date s e o

... M8 First Capital Insurance 1.td

. . ..01/01/2024-31/12/2024
TANG CHOON XIANG (DICKSO...

.. 16/12]2024 17:39

General Insurance Association
Records Management Centre
GST Registration No: M406017735

141



Company Name

Address

DICKSON AUTO CARE CENTRE PTE LTD
29 UBI ROAD 4, DICKSON AUTO CENTRE (S) 408619

Remittance Attention To
Email & Contact Number

admin@dacc.com.sg
6668 1122

Bank Transfer Details

Beneficiary DICKSON AUTO CARE CENTRE PTE LTD
Bank Name DBS

Bank Address Raffles Place

Bank Code 7171

Branch Code 072

SWIFT Code DBSSSGSG

Bank Account No. 072-021-5168

Currency SGD
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RE: [SEEK MANDATE]- D24011031TMFCT SURVEY TP CLAIM: SLM2680M *** LKK REF:
CD/FCI24120407/Epa3

From Joanne Yong Lai Fong <JoanneYong@misfirstcapital.com.sg>
Date Mon 3/2/2025 2:21 PM

To Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc  Admin A <admin-a@Ikkauto.com>

Dear Hsiao,

Pls proceed as per your email.

Thanks, and regards,

Joanne Yong
Motor Claims

MS First Capital Insurance Ltd | 16 Raffles Quay #42-01 Hong Leong Building Singapore 048581 |
TEL: 6359 1823 | Fax No. : 6223 0541 | Company Regn. No. 195000106C
A Membes of INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.
If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.
If you have received this message in error, please delete the message and all copies from your system and notify the

sender immediately by return e-mail.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 3 February 2025 2:03 pm

To: Joanne Yong Lai Fong <JoanneYong@msfirstcapital.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: Re: [SEEK MANDATE]- D24011031MFCT SURVEY TP CLAIM: SLM2680M *** LKK REF:
CD/FCI24120407/Epa3

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking
links, opening attachments or taking further action, before validating its authenticity.

Dear Sirs/Mdm,

Please advise mandate, Thanks.



Best Regards,

Hsiao Tong, Chew | Team Lead
Third Party Direct Settlement
LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 31 December 2024 9:05 am

To: Joanne Yong Lai Fong <JoanneYong@mesfirstcapital.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: [SEEK MANDATE]- D24011031MFCT SURVEY TP CLAIM: SLM2680M *** LKK REF:
CD/FCI24120407/Epa3

Your ref: D24011031MFCT
Our ref : CD/FCI24120407/Epa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHD7066Z(MS FCIL) AND SLM2680M(TP) ON 16/12/2024

We refer to the above matter.
It is a head-to-rear collision. We are of the view that liability is not in our driver’s favour.
We seek your approval to offer repairer “DICKSON AUTO CARE CENTRE PTE LTD" at $1,473.68(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair (with GST) $2,137.10 $1,253.50(S1,150.00 + 9%GST)
2. Loss of RENTAL (2days x $100.00)(with S 218.00 S 218.00 (2days x $100.00)(+9%GST)
GST)
3. LTA/GIA SEARCH FEE S 2.18 S 2.18
Total | $2,357.28 $1,473.68

Surveyor recommended 3days for repair.

Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 30/12/2024 is only for mandate purpose.

Kindly let us have your approval / instruction.

Wondervjul (Chnistmas Fappy New Year 2085 |
Best Regards,
Hsiao Tong, Chew | Team Lead
Third Party Direct Settlement
LKK Auto Consultants Pte Ltd
Phone: 6742 3197 | Email: chewht@lkkauto.com




Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Joanne Yong Lai Fong <JoanneYong@msfirstcapital.com.sg>

Sent: Monday, 30 December 2024 4:44 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: D24011031MFCT SURVEY TP CLAIM: SLM2680M *** LKK REF: CD/FCI24120407/Epa3

Dear Mei Kwan,
Apologies.

Pls find the attachment

Thanks, and regards,

Joanne Yong
Motor Claims

MS First Capital Insurance Ltd | 16 Raffles Quay #42-01 Hong Leong Building Singapore 048581 |
TEL: 6359 1823 | Fax No. : 6223 0541 | Company Regn. No. 195000106C

AMembes of INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data.

Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Monday, 30 December 2024 4:39 pm

To: Joanne Yong Lai Fong <JoanneYong@mesfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: D24011031MFCT SURVEY TP CLAIM: SLM2680M *** LKK REF: CD/FCI24120407/Epa3

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking
links, opening attachments or taking further action, before validating its authenticity.

Hi Joanne,

DOA was on 16.12.2024....
Cheers to a Wonderjut Chrictmas and 2 Happy New Year 2085 |

Thank you.

Best Regards,

Mei Kwan | Admin

Third Party Direct Settlement
LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ilkkauto.com




Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Joanne Yong Lai Fong <JoanneYong@msfirstcapital.com.sg>

Sent: Monday, 30 December 2024 4:35 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: D24011031MFCT SURVEY TP CLAIM: SLM2680M *** LKK REF: CD/FCI24120407/Epa3

Dear Mei Kwan,

Pls find the attachment.

Thanks, and regards,

Joanne Yong
Motor Claims

MS First Capital Insurance Ltd | 16 Raffles Quay #42-01 Hong Leong Building Singapore 048581 |
TEL: 6359 1823 | Fax No. : 6223 0541 | Company Regn. No. 195000106C
A Member of INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Monday, 30 December 2024 9:12 am

To: Joanne Yong Lai Fong <JoanneYong@msfirstcapital.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: D24011031MFCT SURVEY TP CLAIM: SLM2680M *** LKK REF: CD/FCI24120407/Epa3

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking
links, opening attachments or taking further action, before validating its authenticity.

Hi Joanne,
Please resend Ol GIA report for this case.

Wrong report provided in previous email.
Cheers to a Wonderjut Chnistmae and 2 Fappy Wew Year 2025 !

Thank you.

Best Regards,

Mei Kwan | Admin

Third Party Direct Settlement
LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ilkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>

Sent: Thursday, 19 December 2024 7:17 AM

To: Joanne Yong Lai Fong <JoanneYong@msfirstcapital.com.sg>; 'mahirah@dacc.com.sg’
<mahirah@dacc.com.sg>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Cc: 'junteo@dacc.com.sg' <junteo@dacc.com.sg>; 'Randell Goon Wei Fatt' <randellgoon@dacc.com.sg>; 'Poon
DACC' <poon@dacc.com.sg>; 'SIEWYING' <siewying@dacc.com.sg>; 'choonxiang@dacc.com.sg'
<choonxiang@dacc.com.sg>; SUR <sur@Ikkauto.com>; assighments <assignments@Ilkkauto.com>

Subject: RE: D24011031MFCT SURVEY TP CLAIM: SLM2680M

Dear Joanne,

Thank you for the email.

Dear CS Team,

Kindly assist for DS.

Wondevjul Chrnistmas Fappy NWew Year 2085 |

Best Regards,

Veron Chen | Case Handler

Own Damage & Third Party Property Damage

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: sur@lkkauto.com fax:6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Joanne Yong Lai Fong <JoanneYong@msfirstcapital.com.sg>

Sent: Wednesday, 18 December 2024 9:58 PM

To: 'mahirah@dacc.com.sg' <mahirah@dacc.com.sg>

Cc: 'junteo@dacc.com.sg' <junteo@dacc.com.sg>; 'Randell Goon Wei Fatt' <randellgoon@dacc.com.sg>; 'Poon
DACC' <poon@dacc.com.sg>; 'SIEWYING' <siewying@dacc.com.sg>; 'choonxiang@dacc.com.sg'
<choonxiang@dacc.com.sg>; SUR <sur@Ikkauto.com>; assignments <assignments@I|kkauto.com>

Subject: D24011031MFCT SURVEY TP CLAIM: SLM2680M

WITHOUT PREJUDICE

Dear Sir,

The liability is clear but with quantum to be agreed.
Dear LKK Auto,

Pls proceed for DS.

Thanks, and regards,

Joanne Yong
Motor Claims



MS First Capital Insurance Ltd | 16 Raffles Quay #42-01 Hong Leong Building Singapore 048581 |
TEL: 6359 1823 | Fax No. : 6223 0541 | Company Regn. No. 195000106C

A Member of INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data.

Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: DACC Mahirah <mahirah@dacc.com.sg>

Sent: Wednesday, 18 December 2024 1:39 pm

To: Motor Claims <MotorClaims@msfirstcapital.com.sg>; Eileen Wang Chai Ling
<EileenWang@mesfirstcapital.com.sg>

Cc: Mary Nelson <marynelson@mesfirstcapital.com.sg>; Novin Siah <NovinSiah@msfirstcapital.com.sg>;
junteo@dacc.com.sg; ‘Randell Goon Wei Fatt' <randellgoon@dacc.com.sg>; 'Poon DACC'
<poon@dacc.com.sg>; 'SIEWYING' <siewying@dacc.com.sg>; choonxiang@dacc.com.sg

Subject: RE: SURVEY TP CLAIM: SLM2680M

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking
links, opening attachments or taking further action, before validating its authenticity.

Dear Sir/Madam,

Please find attached the surveyor markings.
We would like to check on the liability please.
Thank you,

MIRA

Administration Officer

Dickson Auto Care Centre Pte Ltd

(A member of the Dickson Group)

29 Ubi Road 4, Dickson Auto Centre, Singapore 408619

T: 6668 1122 | F: 6668 1123 | E: mahirah@dacc.com.sg | 24/7 Roadside Assistance: 6668 1129
[www.dicksongroup.com.sg]www.dicksongroup.com.sg

DISCLAIMER: This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original. Views expressed are those of the
individual sender, and not necessarily the views of Dickson Group Pte Ltd and or any of its related corporations.

From: choonxiang@dacc.com.sg <choonxiang@dacc.com.sg>

Sent: Tuesday, 17 December 2024 11:55 am

To: motorclaims@msfirstcapital.com.sg

Cc: marynelson@msfirstcapital.com.sg; novinsiah@msfirstcapital.com.sg; junteo@dacc.com.sg;
mahirah@dacc.com.sg; 'Randell Goon Wei Fatt' <randellgoon@dacc.com.sg>; 'Poon DACC'
<poon@dacc.com.sg>; 'SIEWYING' <siewying@dacc.com.sg>

Subject: SURVEY TP CLAIM: SLM2680M

Dear Sir/Madam,



Our ref: SLM2680M_161224
Your Insured: SHD7066Z

We would like to request for survey please.

Survey Type :
(New Survey / Resurvey) SURVEY
Vehicle to be surveyed : SLM2680M
Date of Accident : 16 DEC 2024
Date of Survey : 18 DEC 2024

11AM (OWNER WAITING)
Name of Workshop : DICKSON AUTO CARE CENTRE
Address of Survey Location : 29 UBICIZ?\?%:’S?;S;;%\; AUTO
Name of Contact Person : XIANG / RANDELL
Contact Number : 88849193 / 98621533
Any Undercarriage involved :
(please indicate Yes / No) No

Do let us know should you require any other information.
We look forward to hearing from you soon.
Thank you.

Best regards,
Tang Choon Xiang
Claim Administrator

Dickson Auto Care Centre Pte Ltd

(A member of the Dickson Group)

29 Ubi Road 4, Dickson Auto Centre, Singapore 408619

T: 6668 1121 | F: 6668 1123 | E: choonxiang@dacc.com.sg
24/7 Roadside Assistance: 6668 1129
www.dicksongroup.com.sg

DISCLAIMER: This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original. Views expressed are those of the
individual sender, and not necessarily the views of Dickson Group Pte Ltd and or any of its related corporations.



