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Yan (LKK Auto)

From: Yan (LKK Auto)
Sent: Tuesday, January 28, 2025 10:50 AM
To: Ng, Jeffreysaykiat
Cc: Admin A; Hsiao Tong (LKKAuto)
Subject: RE:  Pending for Liability Assessment for Vehicle No.:SDW68L // AIG ref: 1804045690SG003

 
 
 

Dear Jeffrey, 
 
Content noted with thanks. 
 
We will submit WP report. 
 
Thank you. 
 
 
Wishing You a Prosperous & Joyful Chinese New Year 2025! 
 

Best Regards, 
Yan 
LKK Auto Consultants Pte Ltd 
Email: yan@lkkauto.com| DID: 6841-6051 | fax: 6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
From: Ng, Jeffreysaykiat <Jeffreysaykiat.Ng@aig.com>  
Sent: Tuesday, January 28, 2025 9:35 AM 
To: Yan (LKK Auto) <yan@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: Pending for Liability Assessment for Vehicle No.:SDW68L // AIG ref: 1804045690SG003 
 
Dear Yan, 
 
Please ignore my email below. 
 
We note that the third party had reverted to OD claim under EQ Insurance and had submitted their client’s uninsured 
losses claim. 
 
Kindly confirm and submit your fees in merimen, thank you. 
 
Jeffrey Ng 
Senior Claims Adjuster, Auto Claims 
AIG Asia Pacific Insurance Pte. Ltd. 
  
AIG Building 
78 Shenton Way, Level 10 
Singapore 079120 
Tel +(65) 6419 1916 
Jeffreysaykiat.ng@aig.com | www.aig.sg 
AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click 
here to find out more. 
  
Follow us: 
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IMPORTANT NOTICE: 
The information in this email (and any attachments) is confidential.  If you are not the intended recipient, you must not use or disseminate the information.  If 
you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts 
thereof.  Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is 
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for any loss or damage 
arising in any way from its use. 
 

From: Ng, Jeffreysaykiat  
Sent: Tuesday, January 28, 2025 9:30 AM 
To: Yan (LKK Auto) <yan@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: [EXTERNAL] Pending for Liability Assessment for Vehicle No.:SDW68L // AIG ref: 1804045690SG003 
 
Dear Yan, 
 
Please let me have your preliminary advice on the adjusted cor and repair days as OI’s policy is up for renewal soon, thank 
you. 
 
Jeffrey Ng 
Senior Claims Adjuster, Auto Claims 
AIG Asia Pacific Insurance Pte. Ltd. 
  
AIG Building 
78 Shenton Way, Level 10 
Singapore 079120 
Tel +(65) 6419 1916 
Jeffreysaykiat.ng@aig.com | www.aig.sg 
AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click 
here to find out more. 
  
Follow us: 

    
IMPORTANT NOTICE: 
The information in this email (and any attachments) is confidential.  If you are not the intended recipient, you must not use or disseminate the information.  If 
you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts 
thereof.  Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is 
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for any loss or damage 
arising in any way from its use. 
 

From: Ng, Jeffreysaykiat  
Sent: Monday, January 6, 2025 2:27 PM 
To: Yan (LKK Auto) <yan@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: [EXTERNAL] Pending for Liability Assessment for Vehicle No.:SDW68L // AIG ref: 1804045690SG003 
 
As spoken earlier, thank you. 
 

From: Ng, Jeffreysaykiat  
Sent: Wednesday, January 1, 2025 9:26 AM 
To: Meng Yan (LKK Auto) <mengyan@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: [EXTERNAL] Pending for Liability Assessment for Vehicle No.:SDW68L // AIG ref: 1804045690SG003 
 
Dear Yan, 
 
This PD matter is under fast lane. 
 
Attached TP’s video footage if not provided to you. 
 
Kindly review liability and respond to TP repairer, thank you. 
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Jeffrey Ng 
Senior Claims Adjuster, Auto Claims 
AIG Asia Pacific Insurance Pte. Ltd. 
  
AIG Building 
78 Shenton Way, Level 10 
Singapore 079120 
Tel +(65) 6419 1916 
Jeffreysaykiat.ng@aig.com | www.aig.sg 
AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click 
here to find out more. 
  
Follow us: 

    
IMPORTANT NOTICE: 
The information in this email (and any attachments) is confidential.  If you are not the intended recipient, you must not use or disseminate the information.  If 
you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts 
thereof.  Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is 
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for any loss or damage 
arising in any way from its use. 
 

From: Do-Not-Reply <do-not-reply@merimen.com>  
Sent: Tuesday, December 31, 2024 7:00 PM 
To: Ng, Jeffreysaykiat <Jeffreysaykiat.Ng@aig.com> 
Subject: [EXTERNAL] Pending for Liability Assessment for Vehicle No.:SDW68L 
 
This message is from an external sender; be cautious with links and attachments. 

This mail is associated with : 
*SDW68L (1804045690SG) 

[EF45E] 
TP 

GOH KAH GIN 
Dec 24 2024 4:00PM 
[TENG MUI CHOO] 

Premium Automobiles Pte Ltd 
Dear Ng, Jeffrey-SK, 
 
Kindly review claim and establish liability to repairer for direct settlement.  
 
This is an auto-generated email. Do not reply to this email.  
 
Sent by : Ng, Jeffrey-SK (AIG Asia Pacific Insurance Pte. Ltd.)  
IMPORTANT NOTICE:  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, 
you must not use or disseminate the information. If you have received this email in error, please 
immediately notify me by "Reply" command and permanently delete the original and any copies or 
printouts thereof. Although this email and any attachments are believed to be free of any virus or other 
defect that might affect any computer system into which it is received and opened, it is the responsibility of 
the recipient to ensure that it is virus free and no responsibility is accepted by American International 
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any 
way from its use. 


