HD PERFECT AUTOWORK PTE LTD
Co. & GST Reg. No.: 2021369042
8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#08-09, Singapore 415875

Tel: +65 6341 6789 | Fax: +65 6341 6778
AUTIO%B}%{Fggng Email: hdperfectautowork@gmail.com

Date:  24.03.2025

ATTN:  Motor Claims Department
INS:  CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

Dear Sir/Madam,

Accident Involving: SNN3747U & SNU4262H
Date of Accident: 05.12.2024

Location: CHOA CHU KANG AVE 1

We refer to the above-mentioned accident.

We are claiming as foliows:

Cost of Repair: S 8,284.00

Loss of Use:

($180 X 7 Days): $ 1,260.00 (6Repair Days + 1Sunday)
LTA SEARCH S 27.25

TOWING S 50.00

Grand Total: $ 9,621.25

The abhove-mentioned settlement is in respect for our client of damage pertaining to his/her
motor vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his/her personal injuries.

Thank You,




HD Perfect Autowork Pte. Ltd.
Co. Reg No: 202136904Z

8 Kaki Bukit Avenue 4
#08-09 Premier @ Kaki Bukit
Singapore 415875

Tel: 6341 6789 Fax: 63416778

HD PERFECT

AUTOWORK PTE LTD Email: hdperfectautowork@gmail.com
Authorisation To Act
I, 1o P)inﬂ Xm (“the third party claimant”) of

A Bodok  Morth Pvenue D #02-30 Q460009
(address), owner of 8N Q:HH‘U (vehicle no.)
hereby authorise HD  Perfloct WK P{G_ﬁﬂ (“the workshop”)

to act for me with respect to my claim for repair costs and / or rental and / or

loss of use (“claim”) for my vehicle no. 8NMQ:+J-H'U that was

damaged pursuant to the accident which occurred on 5/ lQ/QﬂQLL (date)
at/along_Qhﬂﬂ (‘}M Hfmﬂ Ave, |

(location) involving vehicle no MQ (“the accident”).

Al

| further hereby authorise the workshop to settle my above mentioned claim in a manner that
they deem it fit and the workshop is further authorised to receive payment further to settlement
of my claim with payment cheque/s being made in favour of the workshop.

| further authorise the workshop to execute and/or sign any documents/discharge
vouchers/agreements regarding my/our claim/case for my/our convenience.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis in so far as any other claim (s) whatsoever by
me and/or the driver/owner/insurers of the other vehicle/s arising from the aforesaid accident
concerned.

Dated this 5 day of ‘Q (month) 20 QLI: (year)

—

b
0t

Signed by “the third party claimant” Signed by “the workshop”



MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMPCSNW00137762400 Claim No : SNM24D206879/SNU4262H/C02/LEWLC
Claimant 5 IU BING XIN
Amount :  S$8,781.25

SINGAPORE DOLLARS EIGHT THOUSAND SEVEN HUNDRED EIGHTY-ONE
AND CENTS TWENTY-FIVE ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle Nc. : SNN 37470
Insured Vehicle No. : SNU 4262H
Date of Loss : 05/12/2024
Place of Accident : CHCA CHU KANG AVE 7

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPCRE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : LAN XIANGMING
Driver Name : LAN XIANGMING

from z2ll claims, present or future in respect of zll loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPCRE) PTE. LTD.

(1) General Damages Ss$
(2) Cost of Repair/Exeess S$ 8,284.00
(3) Loss of Use/Rertael/Borning S$ 420.00
(4) &FAiPeliceReporisd
Investigatien Results/Search Fees §s 2725
(5) Medical Reports/Expenses Ss
(6) SvrveyFees/R T Fees/Towing S3 50.00
(7) Cost including Disbursement Ss$
TOTAL . + +v +v +v v & & v « « « « . . S8 8,781.25

Claimant Name : NRIC No

To Bing Kin 0 <Gu02854 7

2-6-3025

Signature 7 Date

“My execution of this Discharge
Voucher is only for my claim
for property damage and not

prejudicial to any other claims”



TAX INVOICE

HD PERFECT AUTOWORK PTE LTD

Co. Reg No: 2021369047

8 Kaki Bukit Avenue 4
#08-09 Premier @ Kaki Bukit
Singapore 415875

Tel: 6341 6789 Fox: 6341 6778

HD PERFECT

Email: hdperfectautowork@gmail.com AUTOWORK PTE LTD
GST Reg. No. : 2021369041
Date Invoice Number Vehicle Number
24.03.2025 HDP202503-01059 SNN3747U
CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
3 ANSON ROAD
#15-00 SPRINGLEAF TOWER
SINGAPORE 079909
Description Amount (SGD)
Carry out Lump-sum repair on accident vehicle corresponding | $ 7,600.00
to supply of spare parfs, labour and spray painting charges
Total ) 7,600.00
Add: 9% GST $ 684.00
Total $ 8,284.00

Please indicate the invoice number on the reverse side.

HD PERFECT AUTOWORK PTE LTD
AUTO Generated - Signature Not Required




> Back to OneMotoring

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

G8T Registration No. : M4-0806529-2
Print Date/Time : 06 Dec 2024 / 11:63:19
Receipt Date/Time : 06 Dec 2024 / 11:53:19

Tax Invoice/Receipt
Receipt No. : ITNET-00000-241206-001630

Previous Receipt No. :

SIN ltern Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (S%) (5%}

Result of Insurance Enguiry - SNU4262H

As at 05 Dec 2024/20:05:00

Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - SNU4262H

Enguiry Fee 25.00 226 2725
20241206115247281047
Sub-Total 25.00 2.25 27.25
Total Before Rounding 25.00 2.25 27.25
Rounding Difference 0.06
Total Amount Payable 27.25
Paid By
51297 2XXXKXX5672 eNETS Credit Card 27.25
Total 27.25
Cash Change 0.00
Tendered Amount 27.25
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.



DT CASH SALE
) FENTURE JOB ORDER

SERVICE FOR

VEHICLE
CONTACT ———— TOWING wmemvmnn
M/P: 8434 5514 UEN : 202440177R No.. 1781
o) @iL\ (2
i ot DU
Date - CS Q;‘/
Venicie No. _SNM_ZF¢ T Model /W
7 3

Destination_ L+ Yo )?er pw L

Time In © Sij;‘/w 2N 8K P Tirne Cut

Remarks Amount $ =b ol
/[Z’Accident [0 Loaded With Goods [ Basement / Multi Carpark

{3 After 2359 (3 Crane Up / Winch Out 0 Change Spare Tyre / Jumpstart
71 Open Door (3 Using King Dolly (Extra Trailer) (3 Dismantle Shadt / Brake / Equipment
., Change Battery (% Lowered Bodykit / Suspension [ Inspection

le—

Trust Venture Staff / Vehicle Received By




Yan (LKK Auto)

From: Yan (LKK Auto)

Sent: Wednesday, January 22, 2025 3:15 PM

To: ‘lanxiangming@gmail.com’

Cc: Hsiao Tong (LKKAuto)

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SNU4262H(CHINA TAIPING) AND SNN3747U AT/ ALONG CHOA CHU

KANG AVE 7 ON 05/12/2024

LAN XIANGMING
Dear Sir/Madam,

You Ref: SNU4262H
Our Ref: CD/CTI24120377/Aua3
ACCIDENT INVOLVING SNU4262H(CHINA TAIPING) AND SNN3747U AT/ ALONG CHOA CHU KANG AVE 7 ON 05/12/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SNN3747U against your motor insurance policy.

Based on the accident report and all the available information on hand, we are of the view that liability is not in your
driver’s favour. Therefore, we shall proceed to negotiate for an amicable settlement of the third party claim at best to
avoid further litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 07 days from the date of this letter.

Thank you.

Best Regards,
Yan

LKK Auto Consultants Pte Ltd

Email: yan@lkkauto.com| DID: 6841-6051 | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Yan (LKK Auto)

From: Jenny Lew (CTPIS) <jenny.lew@sg.cntaiping.com>

Sent: Wednesday, May 28, 2025 3:59 PM

To: Yan (LKK Auto)

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: [SEEK MANDATE] RE: CTI REF: SNM24D206879/SNU4262H/C02/LEWLC - LKK REF: CD/CTI24120377/Aua3, SNN3747U

| DOA: 05.12.2024 - TPP DIRECT SETTLEMENT

Hi Yan

Please proceed mandate as follows:

Amount Revised

1. Cost of Repair $ 8,284.00 ($7,600.00 + 9%GST)

2. Loss of Use $  420.00 - 560.00 (7days x $60.00 - 80.00)
3. LTA/ GIA SEARCH FEE $ 27.25

4. Towing $ 50.00

Total | $ 8,81.25 - 8,921.25

Regards,

Jenny Lew
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 63896116 | F: (65) 6224 7175

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized
disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender
immediately. Please delete the e-mail and any copies of it thereafter.

From: Yan (LKK Auto) <yan@lkkauto.com>

Sent: Tuesday, 6 May 2025 2:48 pm

To: Jenny Lew (CTPIS) <jenny.lew@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: [SEEK MANDATE] RE: CTI REF: SNM24D206879/SNU4262H/C02/LEWLC - LKK REF: CD/CTI24120377/Aua3,
SNN3747U | DOA: 05.12.2024 - TPP DIRECT SETTLEMENT

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Jenny,

We refer to the above matter and our email below.



Kindly revert with your approval/instruction.

Thank you.

Best Regards,
Yan
LKK Auto Consultants Pte Ltd

Email: yan@lkkauto.com| DID: 6841-6051 | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Yan (LKK Auto)

Sent: Wednesday, April 9, 2025 9:55 AM

To: Jenny Lew (CTPIS) <jenny.lew@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: [SEEK MANDATE] RE: CTI REF: SNM24D206879/SNU4262H/C02/LEWLC - LKK REF: CD/CTI24120377/Aua3,
SNN3747U | DOA: 05.12.2024 - TPP DIRECT SETTLEMENT

Your ref: SNM24D206879/SNU4262H/C02/LEWLC
LKK ref : CD/CTI24120377/Aua3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SNU4262H(CHINA TAIPING) / SNN3747U(TP)/ OTHERS ON 05/12/2024

We refer to the above matter.

We are of the view that liability is not in our driver's favour as he turn out from slip road collided on third party vehicle left
side which traveling straight on main road.

We seek your approval to offer repairer “HD PERFECT AUTOWORK PTE LTD" at $8,921.25(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair $25,031.49 $ 8,284.00 ($7,600.00 + 9%GST)
2. Loss of Use (7days x $180.00) S 1,260.00 $ 560.00 (7days x $80.00)
3. LTA/ GIA SEARCH FEE S 27.25 S 27.25




4. Towing S 50.00 S 50.00
Total | $ 26,368.74 $ 8,921.25

Surveyor recommended 6 days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly note that this inspection report dated 25/03/2025 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,
Yan
LKK Auto Consultants Pte Ltd

Email: yan@lkkauto.com| DID: 6841-6051 | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jenny Lew (CTPIS) <jenny.lew@sg.cntaiping.com>

Sent: Thursday, January 2, 2025 3:54 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Yan (LKK Auto) <yan@Ikkauto.com>

Subject: RE: CTI REF: SNM24D206879/SNU4262H/C02/LEWLC - LKK REF: CD/CTI124120377/Aua3, SNN3747U | DOA:
05.12.2024 - TPP DIRECT SETTLEMENT

Hi Mei Kwan / Yan

Please refer to attached, Ol SAS & VF.

** Note: Password for the attachment would be the combination of Third Party client’s car plate number + last 3 digits & Alphabet of
NRIC/UEN (all in CAPITAL)

Regards,

Jenny Lew
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6224 7175

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized
disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender
immediately. Please delete the e-mail and any copies of it thereafter.



From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Sent: Monday, 30 December 2024 5:40 pm

To: Claims Dept of CTIl <claimsdept@sg.cntaiping.com>; Jenny Lew (CTPIS) <jenny.lew@sg.cntaiping.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Yan (LKK Auto) <yan@Ikkauto.com>

Subject: RE: CTI REF: SNM24D206879/SNU4262H/C02/LEWLC - LKK REF: CD/CTI24120377/Aua3, SNN3747U | DOA:
05.12.2024 - TPP DIRECT SETTLEMENT

[Internal]

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

[Internal]

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Wbnderful Chntotmac Baptry New Year 2025 |

Thank you.

Best Regards,

Mei Kwan | Admin

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Sent: Monday, 30 December 2024 5:39 PM

To: Claims Dept of CTIl <claimsdept@sg.cntaiping.com>; Jenny Lew (CTPIS) <jenny.lew@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Yan (LKK Auto) <yan@Ikkauto.com>

Subject: RE: CTI REF: SNM24D206879/SNU4262H/C02/LEWLC - LKK REF: CD/CTI24120377/Aua3, SNN3747U | DOA:
05.12.2024 - TPP DIRECT SETTLEMENT

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Wowdenful hntotmas Rappy New Year 2085 |

Thank you.

Best Regards,

Mei Kwan | Admin

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com




Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Thursday, 26 December 2024 3:34 PM

To: Jenny Lew (CTPIS) <jenny.lew@sg.cntaiping.com>; Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Yan (LKK Auto) <yan@Ikkauto.com>

Subject: CTI REF: SNM24D206879/SNU4262H/C02/LEWLC - LKK REF: CD/CTI124120377/Aua3, SNN3747U | DOA: 05.12.2024
- TPP DIRECT SETTLEMENT

[Internal]

Dear Jenny,
Please refer to the above subject.
Kindly assist LKK Auto on D.S. soonest possible.

Please contact our claims department Jenny Lew | DID: 6389 6172 the officer in charge or 6389 6116
should you require our assistance or clarification.

*Kindly quote our claim reference number when replying.

Thank you.

Belinder Ng

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175 | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A3Hffits Taiping SG

From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Sent: Thursday, 26 December 2024 3:19 pm

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Yan (LKK Auto) <yan@Ikkauto.com>

Subject: Direct Settlement - Accident Involving SNU4262H (Ol : CTI - TBA) AND SNN3747U (TP : LKK REF -
CD/CTI24120377/Aua3) on 05.12.2024

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle SNN 3747U at M/s HD Perfect Autowork Pte Ltd - Kaki Bukit on a WP basis and TP
repairer proposed for a direct settlement.



Enclosed for your perusal is:

- TP GIA report
- estimated cost of repair
- preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Please take note that the case handler in-charge is Yan.

To check availability of the case handler, you may contact the undersigned.

Cheers to a Wbaderjut Chriostmac and 2 Fappy New Year 2025 |

Thank you.

Best Regards,

Mei Kwan | Admin

Third Party Direct Settlement
LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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