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Hueh Yin (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Monday, December 23, 2024 8:35 AM
To: Hueh Yin (LKK Auto)
Cc: MT_Claim_SG; Admin A; Kuru & Co
Subject: FW: OREF: 24/24/25/VC05/030351 (GBK 7087Y): PRE-REPAIR SURVEY  ||  OUR REF: L.24.0922.JT (PD)  ||  ACCIDENT INVOLVING GBE 6347K, GBK 7087Y AND SHD 2266X ON 19.12.2024

Lonpac External - General 
 

Lonpac External - General 
 
Dear Hueh Yin, 
 
FYNA. 
 
 
Best Regards 
 
Gerald Poh 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
 
 
 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

From: Kuru & Co <kurulegal@yahoo.com.sg>  
Sent: Monday, 23 December 2024 8:27 am 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: Re: OREF: 24/24/25/VC05/030351 (GBK 7087Y): PRE-REPAIR SURVEY || OUR REF: L.24.0922.JT (PD) || ACCIDENT INVOLVING GBE 6347K, GBK 7087Y AND SHD 2266X ON 19.12.2024 
 
Dear Gerald, 
 
We refer to your letter of 21 November 2022. 

We confirm that you have objected to our client’s list of surveyors.  Our client’s vehicle is at the following address:             

KING'S AUTO REPAIR & SERVICE PTE LTD 
Blk 176 Sin Ming Drive 
#02-10 Sin Ming Autocare 
Singapore 575721 

Tel: 64578629 (Annie / Alex) 
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Please inform your surveyor to conduct the pre-repair survey within 2 working days, failing which our client will have no alternative but to proceed with the repair of his vehicle. 
 
 
Regards, 
 
Judy Tan 
Kuru & Co  
150 South Bridge Road 
#05-03 Fook Hai Building 
Singapore 058727 
Tel: 6532 2009  
Fax: 6532 2007 
 
CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential information and/or may be subjected to legal privilege. If you have received in error,  please notify us immediately by return email, delete this message 
and you shall not disseminate, distribute or copy any information contained herein.   
 
 
On Monday, 23 December 2024 at 08:16:45 am SGT, GERALD POH WEE BIN <geraldpoh@lonpac.com> wrote:  
 
 

Lonpac External - General 
 

Lonpac External - General 
 

WTHOUT PREJUDICE 

  

Dear Judy, 

  

We are not agreeable to your lists of SJE and shall appoint LKK Auto Consultants Pte Ltd for the PRI. 

  

Please advise the location of the workshop for the PRI. 

  

  

Best Regards 

  

Gerald Poh 

Senior Claims Executive | Lonpac Insurance Bhd 

300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
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Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 

  

  

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

From: Kuru & Co <kurulegal@yahoo.com.sg>  
Sent: Monday, 23 December 2024 8:12 am 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: Re: OREF: 24/24/25/VC05/030351 (GBK 7087Y): PRE-REPAIR SURVEY || OUR REF: L.24.0922.JT (PD) || ACCIDENT INVOLVING GBE 6347K, GBK 7087Y AND SHD 2266X ON 19.12.2024 

  

Dear Gerald, 

  

We refer to your email dated 21 December 2024. 

  

Our client is objecting to your list of surveyors. Attached is our client’s list of proposed surveyors for your consideration. 

  

LIST OF SURVEYORS 
1. Oh Appraisal Services 
2. Auto Performance Appraisal 
3. Prestige Appraiser Services 

Please state the surveyor you will be appointing to be the single joint expert or that you are objecting to our client's proposed list of surveyors. 

If we do not hear from you within 2 working days, it shall be deemed that you have agreed to the appointment of any of the surveyors listed by our client. 

  

  

Regards, 

  

Judy Tan 

Kuru & Co  
150 South Bridge Road 
#05-03 Fook Hai Building 
Singapore 058727 
Tel: 6532 2009  
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Fax: 6532 2007 

  

CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential information and/or may be subjected to legal privilege. If you have received in error,  please notify us immediately by return email, delete this message and you 
shall not disseminate, distribute or copy any information contained herein.   

  

  

On Saturday, 21 December 2024 at 09:37:11 am SGT, GERALD POH WEE BIN <geraldpoh@lonpac.com> wrote:  

  

  

Lonpac External - General 
 

Lonpac External - General 
  

Dear Judy, 

  

We intend to conduct a pre-repair survey of your client’s vehicle and enclose the names of our Motor surveyor firms your attention:- 

  

1. FormTeam Consultancy Pte Ltd 
2. LKK Auto Consultants Pte Ltd 

  

Please let us hear from you within the next 2 working days. 

  

  

Best Regards 

  

Gerald Poh 

Senior Claims Executive | Lonpac Insurance Bhd 

300 Beach Road, #17-04/06 The Concourse, Singapore 199555 

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
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We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

From: Kuru & Co <kurulegal@yahoo.com.sg>  
Sent: Friday, 20 December 2024 5:38 pm 
To: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: PRE-REPAIR SURVEY || OUR REF: L.24.0922.JT (PD) || YOUR REF: GBK 7087Y || ACCIDENT INVOLVING GBE 6347K, GBK 7087Y AND SHD 2266X ON 19.12.2024 

  

Dear Sirs,   

  

ACCIDENT INVOLVING GBE 6347K, GBK 7087Y AND SHD 2266S ON 19.12.2024 

AT/ALONG PIE TOWARDS CHANGI 

NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY 

  

We act for A-chievement Solution (S) Pte Ltd, whose vehicle registration number GBE 6347K was damaged in the above accident. 

  

A copy of our client’s Singapore Accident Statement is enclosed. 

Before our client proceeds with repairs, please let us know within 2 working days of your receipt of this notice whether you would like to conduct a pre-repair survey. 

If we do not receive any reply from you within the stipulated timeline, our client shall proceed with repairs without further reference to you. 

  

  

Regards, 

  

Judy Tan 

Kuru & Co  
150 South Bridge Road 
#05-03 Fook Hai Building 
Singapore 058727 
Tel: 6532 2009  

Fax: 6532 2007 
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CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential information and/or may be subjected to legal privilege. If you have received in error,  please notify us immediately by return email, delete this message and you 
shall not disseminate, distribute or copy any information contained herein.   


