ELITE AUTO RESTORATION PTE LTE
Letter of Demand

Qur Ref: SMZ365G

23/4/2025

MS FIRST CAPITAL INSURANCE LIMITED
16 Raffles Quay

#42-01 Hong Leong Building

Singapore {048581)

Dear Sir/Mdm:

ACCIDENT INVOLVING SMZ365G & SHB2135B ALONG PIE TOWARDS CHANGI ON
18/12/2024

We are acting on behalf of the owner/driver to recover his vehicle damages and losses
sustainer in the above accident from the third party driver/ or insurers.

Description Amount
Repair Costs by 5,068.00
Loss Of Rental $120.00 X 8 days $ 960.00
LTA Search Fee
Amount $ 6,628.00

Please look into our client claims and let us hear from you shortly.

Thank you

NANCY

XIN HUA WORKSHOP PTE LTD
Tel : 8898 3739

email : xinhuaworkshop@gmail.com



RESTORATION PTE. LTD.

Bill To:

MS FIRST CAPITAL INSURANCE LIMITED
16 RAFFLES QUAY

#42-01 HONG LEONG BUILDING
SINGAPORE 048581

_# Descripioo
1 SMZ365G - HONDA CIVIC
 DATE OF ACCIDENT : 18/12/2024

 LUMP SUM REPAIR FOR THIRD PARTY CLAIM .7

ELITE AUTO RESTORATION PTE LTD uenacst No: 2024245770

Proforma Invoice

# EQU-0143

Invoice Date 2025-04-17

Invoice Due Date 2025-04-17

Reference SMZ365G

Qu  Amount
i S !: W 5,20000
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Sub Total 5,200.00
Total GST 9% 468.00
Total SGD 5,668.00

23 Kaki Bukit Ave 4, #04-01, Singapore 415933 8 Tel: +65 6721 9017 8 Email; eliteautorestore.sg@gmail.com



Auto Star Automotive Pte Ltd

23 Kaki Bukit Ave 4

# 04-01

Singapore 415933
autostar.automotive@yahoo.com
Company Registration No. 2020280082

ADDRESS ESTIMATE NO. 1558
ABDUL MURZANI BIN DATE 16/04/2025

RAMDZAN

BLK 528C PASIR RIA ST 51
#07-631

8513528

SMQ4155S - HYUNDAI AVANTE 960.00
RENTAL PERIOD FROM 19/12/24 TO 27/12/24

$120 X 8 DAYS = $960.00

REPLACEMENT VEHICLE SMZ365G

Cheque should be crossed and made to Auto Star Automotive Pte Ltd TOTAL

or E-transfer A/C: 601-304835-001 QCBC Bank, S$960.00

Accepted By Accepted Date

We appreciate your business and lock forward {o serve you again soon.
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TERMS & CONDITIONS
L. Hirer/ Named driver shzll not use the vehicle for speeding, reckizss ariving, recing or any illegal activities. AUTO STER
AUTOMOTIVE PTE LTD recerves the rights to repossess the vehicle with 2dditional SE5 $1,500/- compensation. Hirer'shal]
be fully respensible for any demages and any other cost incurred as a result of such zciivities.
2. Hirer shall ensure the ussge of vehicleis limited to Singapore oy,
3. Shotld the vehicle be invelved in any traffic offence during the rental period, the hirer agreed to be fizble for znd agreeto

pay all fines and any other emount government or semi governmert suthority shall levy or impese,

4. Onlythe hirer or nemed driver is llowed to use the vehicle. in any circumsiznces thet another driver 2p2i% from the hirer
ornamed drivar is found using the vehicle, the Owner reserves the rights to repossess the vehicle end Hirer is vesponsibile
for such cost incurred.

5. Should the Hirer meet with an sccident or any loss or dsmage is caused te the Vehicle during the lease/ renial period, the
Hirer must inform the Owner immediately. No repair is to be done without the Owner's approvai. if ACCIDENT REFORT to
the insurence Comipany is required, the Hirer/ Mamed diiver roust zssist us to lodge within 24 hours and zssist us in the
insurance clsim perizining to the accident.

6. The Hireris responsible for the below Excess for loss or damage 10 vehicle or third paity proverty 7or 2ach and every
accident during the period of rental.

Windscreen Excess: $$100.00

Own Damage Excess [Sectlon 1):  §$2,000.00

Third Party Excess (Section 2):  $$2,000.00

Young and Inexperienced Driver: Additional 3 3,000.00
{Below 26 yrs old and driving experience of 2 yrs and helow)

7. Hireris lisble for any loss of, ar 2ny damege which inchide phivsiczi damage or aly other general damages to the vehicle
end its accessories during the rental period, the Hirer must make wayraent of such repeir or replacement cost immiediat ely.

8. The Hirer has to return the vehicle with the fuel =1 the same level 25 when collected the vehicle on _
{Date Ouz). '

9. The Owner will not be responsible for any foss of or damage to personal telongings in the vehicle during rental period and

after returning the vehicle.

Smoking, or transportation ¢f pets is NOT allowed in the hired vehicle. Hirer is respensible for a penaliy of 53 500.

- The maintenance of the vehiclewill be borne by AUTO STARS AUTOMOTIVE PTE LTD. If there is 2ny problem to the vehicle

or vehicie breskdown, Kirer/ Named Driver must report to the Owner immediztely to seek advice or assistance.

Duiing vehicle breakdown due to wear and tear or meintenance issue, tha Dwner shell within twerty-four (24) hours

substituie with a similer replacement of the same or closest spacifications & capacity. Replscement vehicle will be provided

forany repair /mzintenance / inspection of vehicle, which r2quires more thzn £ hours. In the everd wherehy the Owrner is

unable to furnish a replacement vehicle, & rental rebate (hased on prorated contract rate) will be credited to the Hirer for

loss ef vehicle usage during that period.

At any point of time, if the vehicle breakdown due to Hirer/ driver’s negligence, tire puncture, empty petrol fank, loss of

keys, keys locked in car or any other breskdown not due to vehicle mainienenice or wear znd tesr, 2 nominal fee of % 50

{Weekdzys 8sm to 8pm) and SS 100 {FH, Sat, Sun & Weekdays hefore Sam or aiter 3pm).

4. Should there be any breach of any of the zhove ciauses, the Owner reserves the right to renossess the venicle without sry
refund and Hire shall be lizble to ray for the cost for the repossass.
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Signaziure of the Hirer : Auto Star Automogv id {the Gwner)
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ELITE AUT

RESTORATION PTE., LTD.

WARRANT TO ACT ..

in the maiter of an accident inveolving moior vc—_zhicies SM Z 36 s 6’? BL 5 HB 21 355
a!q‘rj PIE +_ouwn/la (/lflm_n&]'.‘ _— {g/ ;1/m2~f~

ifWe,ﬂlsJu., WMy Zasm Rin Ramdzon (NRIC)_S XK XX S &7
of o

am/are the registered owner of vehicle no. __S W Z X G at the material time of
accident.

i/We hereby althorize Elite Auto Restoration P{e Ltd to proceed with the repairs to the damages
caused fo my/our vehicle in the above accldnet in accordance with the recommendations and
advice of the licensed motor adjuster appointed by the insurers or by us on mylour behalf.

I/We uther authorize you to appoint solicitors to demand, claim and if necessary, 1o use my/our
name to commence legal proceedings for the above purpose,

iiWe further agreed to fully co-operate and to undertake without hesitation and reservation all
assistance that you or my/our solicitors may require from mefus for the purpose of making the claim,
including attending all meetings and court hearings in connection with myfour claim.

i/We hereby declare ihat l/we will always remain and be liable to you for the cost of repairs to myfour
said vehicle and other incldental expenses. in the event that my/our claims are unsuccessful or
partially successful or are dismissed due to any wilful misrepresentation or withholding of material
facts as well as Failure to execute the discharge vouchers on request, liwe hereby undertake to
reimburse you the full repalr costs or any poriion of the same that cannot be recovered including
loss of use, surveyer fees, legal fee and disbursements if necessary.

iiWe irrevocably authorise Elite Auto Restoration Pte Lid of the repairers to sign ail

discharge vouther indemnity forms and all necessary decuments in connection with and
arising out of the above claim.

gy X

Owner Signature / Company Stamp / Date

SLITE AUTO RESTORATION PTE LTD vz 2024245770
2% Kald BUllt Ave &, 304-01, Singapore 415933 = Tel: +65 6721 8017 & Ernail: eliteautorestore. sg@gmailicam



ELITE AUTO

RESTORATION PTE. LTD.

LETTER OF AUTHORIZATION

Accident involving my vehicle —S‘Ml' 365—67 & SHBJE"SB on DQ/“' /20)%‘ at
along __PIE +ol.UN‘c@J Cl'lﬁmaa

: _ _ )
iwe, Al)olu' wa/'-'ﬁ/‘ B ;YL KCWM"owner of vehicle no. SMZ3 bs& hereby
authorize Elite Auto Restoration Pte Ltd to proceed with the repair for my vehicle

SMZ 3 (s éfl which was damaged in the above accident.

i/We further authorize Elite Auto Restoration Pte Ltd to claim against the driver and/or the
owner of the other vehicle(s) involved in the said accident for the repair cost and the loss of
use/rental, and etc of my vehicle on my bahalf and for the own benefit.

You are further authorized to appoint your solicitor and give instruction in my name for the
purpose of seeking recovery of the said cost of repairs and the loss of use/rental, and etc.

I further authorize you and/or your representative(s) to sign all and any documents including but not
limited to Release Forms and Discharge Vouchers, so as to effect settlement of the repair costs, loss
of use/rental and elc, as well as legal fee and all disbursements related thereof.

I hereby undertake to co-operate with you and render you all the assistance {including the
re-inspection of my vehicle an being a witness at trial) that may be necessary for you to recover
the cost of repairs and the loss of use of my vehicle against any party.

Zd X
Owner Signature / Company Stamp / Date
Name: nbd%l Mbdfcw: B}y\ Rﬁ"’bll—f‘"l
NRIC: _S¥xxxX&SES '

HP Tel : Q1 38% 6204 _
Address: BIKSIYC P Bis Stol
CH#pT-6%]
EYX 9 EE ST

ELITE AUTO RESTORATION PTE LTD usn: 2024265770

23 Kaki Bukit Ave 4, #0407, Singapore 415233 m Teh+65 6721 2017 ® Ermnail: clitezutorsstore.sg@gmail.com



