
















 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
01 Jul
2024
16:57

Clm Dtl Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's ID: -> 199303821R. [A] HOW MEI
KWAN

2
01 Jul
2024
16:57

Clm Veh Model
Changed (207578) TOYOTA PRIUS 1.8 5DR HATCHBACK (AUTO)(2WD) (A). [A] HOW MEI

KWAN

3
01 Jul
2024
16:57

Clm Created
Reg No: SHD6667X. Acct Date: 2024/06/30. Claim Type: TP. Insurer: India International In
surance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: BIFROST
AUTO PTE LTD - LOYANG (HQ)

[A] HOW MEI
KWAN

4
01 Jul
2024
16:57

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
01 Jul
2024
16:57

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/10 [A] HOW MEI

KWAN

6
01 Jul
2024
16:57

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
01 Jul
2024
16:58

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
01 Jul
2024
16:58

Adj Adjuster
Assigned [None] -> BRYAN TANI [A] HOW MEI

KWAN

9
03 Jul
2024
10:15

Clm Dtl Modified Insured Name: -> TAY SIEW LIN. Insured ID: -> S1415614C. [A] HOW MEI
KWAN

10
04 Nov
2024
15:35

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 28 applicable. 3 vehicles chain collision
(OI middle).

[A] Daphne Lee
Mooi Ngiuk

11
04 Nov
2024
17:06

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/10. Mandate Remarks: BOLA 28/OID MIDDLE-NAF [I] Zuhaidah Bte

Samsuri

12
04 Nov
2024
17:06

Adj Mandate Set Approved:0.00:BOLA 28/OID MIDDLE-NAF [I] Zuhaidah Bte
Samsuri

13
05 Dec
2024
13:41

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

14
05 Dec
2024
13:41

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

15
05 Dec
2024
13:41

Clm Dtl Modified JPJ Reg. Date: -> 2022/04/29. [A] JOANNE LEE
KHANG MIN

16
05 Dec
2024
13:41

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

17
18 Dec
2024
15:03

Adj Mandate
Request

Cur.Req:6554.55:PODS Liability: 100% *Quantum: $6,554.55. Please refer to adjuster repo
rt for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

18
19 Dec
2024
09:06

Video
Downloaded Downloaded TP Video - SHD6667X 30.06.2024 [I] Edmund Law

19
02 Jan
2025
11:17

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/07/10. Mandate Remarks: Subject to production of si
gned tax invoice.

[I] Zuhaidah Bte
Samsuri

20
02 Jan
2025
11:17

Adj Mandate Set Approved:6554.55:Subject to production of signed tax invoice. [I] Zuhaidah Bte
Samsuri

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3194420 03 Jul 2024
09:00:59

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHD6667X SMV1898A 12.00

3286161 05 Dec 2024
13:41:35

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHD6667X SMV1898A 12.00

1/3/25, 5:16 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1429119&extid=456803&CFID=32… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=32759&CFTOKEN=ed9fb721f802c6dd-9F646E6A-9E7D-64D7-B23DC6CE76980FAF&USID=12435&RID=8052576
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=32759&CFTOKEN=ed9fb721f802c6dd-9F646E6A-9E7D-64D7-B23DC6CE76980FAF&USID=12435&RID=8052576
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=32759&CFTOKEN=ed9fb721f802c6dd-9F646E6A-9E7D-64D7-B23DC6CE76980FAF&USID=12435&RID=8052576
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=32759&CFTOKEN=ed9fb721f802c6dd-9F646E6A-9E7D-64D7-B23DC6CE76980FAF&USID=12435&RID=8052576&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1429119%26extid%3D456803%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=32759&CFTOKEN=ed9fb721f802c6dd-9F646E6A-9E7D-64D7-B23DC6CE76980FAF&USID=12435&RID=8052576
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