
















 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 16 Dec
2024 16:59 Clm Dtl Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's ID: -> 1993038

21R.
[A] HOW MEI

KWAN

2 16 Dec
2024 16:59

Clm Veh Model
Changed (207128) HYUNDAI AE IONIQ HEV 1.6 DCT (A). [A] HOW MEI

KWAN

3 16 Dec
2024 16:59 Clm Created Reg No: SHA1819Z. Acct Date: 2024/12/15. Claim Type: TP. Insurer: India Internation

al Insurance Pte Ltd (HQ). Workshop: BIFROST AUTO PTE LTD - LOYANG (HQ)
[A] HOW MEI

KWAN

4 16 Dec
2024 16:59 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 16 Dec
2024 16:59

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/12/26 [A] HOW MEI

KWAN

6 16 Dec
2024 16:59 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 16 Dec
2024 17:00 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 16 Dec
2024 17:00

Adj Adjuster
Assigned [None] -> BRYAN TANI [A] HOW MEI

KWAN

9 19 Dec
2024 14:23 Clm Dtl Modified Insured Name: -> TAN HWEE CHUAN. Insured ID: -> S1393451G. [A] HOW MEI

KWAN

10 19 Feb 2025
17:33

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/12/26 [A] HOW MEI

KWAN

11 20 Feb 2025
08:34

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 28 applicable. 4 vehicles chain collisi
on (OI 3rd).

[A] Daphne Lee
Mooi Ngiuk

12 21 Feb 2025
15:00

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/12/26. Mandate Remarks: Liability cleared. Please p
roceed with DS. [I] Edmund Law

13 21 Feb 2025
15:00 Adj Mandate Set Approved:0.00:Liability cleared. Please proceed with DS. [I] Edmund Law

14 02 Apr 2025
16:29 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

15 02 Apr 2025
16:29 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

16 02 Apr 2025
16:29 Clm Dtl Modified JPJ Reg. Date: -> 2019/03/01. [A] JOANNE LEE

KHANG MIN

17 02 Apr 2025
16:29

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18 03 Apr 2025
15:54

Adj Mandate
Request

Cur.Req:12971.73:PODS Liability: 100% *Quantum: $12,971.73. Please refer to adjust
er report for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

19 07 Apr 2025
11:09

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/12/26. Mandate Remarks: Subject to confirmatio
n no replacement taxi provided & tax invoice instead of Proforma.

[I] Zuhaidah Bte
Samsuri

20 07 Apr 2025
11:09 Adj Mandate Set Approved:12971.73:Subject to confirmation no replacement taxi provided & tax invoice

instead of Proforma.
[I] Zuhaidah Bte

Samsuri

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3293938 17 Dec 2024
17:02:18

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHA1819Z SJZ9678E 12.00

3334940 19 Feb 2025
17:33:13

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHA1819Z SJZ9678E 12.00
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