




























 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
16 Dec
2024
16:48

Clm Dtl Modified Claimant's Name: -> SIME DARBY SERVICES PRIVATE LIMITED. Claimant's ID: -> 19750
1065W.

[A] HOW MEI
KWAN

2
16 Dec
2024
16:48

Clm Veh Model
Changed (203428) BMW 520I 2.0 (A). [A] HOW MEI

KWAN

3
16 Dec
2024
16:48

Clm Created
Reg No: SMS9524S. Acct Date: 2024/12/13. Claim Type: TP. Insurer: India International
Insurance Pte Ltd (HQ). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Worksho
p: Performance Motors Limited (HQ)

[A] HOW MEI
KWAN

4
16 Dec
2024
16:48

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
16 Dec
2024
16:48

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/12/26 [A] HOW MEI

KWAN

6
16 Dec
2024
16:48

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
16 Dec
2024
16:50

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
16 Dec
2024
16:50

Adj Adjuster
Assigned [None] -> MOHD TAUFIKH BIN HAMID [A] HOW MEI

KWAN

9
18 Dec
2024
15:18

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100% Insured driver changed lane. [A] CHEW HSIAO

TONG

10
19 Dec
2024
18:26

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/12/26. Mandate Remarks: Liability is clear in TP favou
r. Pls proceed with DS. Thank you.

[I] Loganathan
S/O Agoram

11
19 Dec
2024
18:26

Adj Mandate Set Approved:0.00:Liability is clear in TP favour. Pls proceed with DS. Thank you. [I] Loganathan
S/O Agoram

12
19 Dec
2024
18:26

Video Downloaded Downloaded TP VIDEO [I] Loganathan
S/O Agoram

13
03 Jan
2025
14:06

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/12/26 [A] HOW MEI

KWAN

14
04 Mar
2025
11:12

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

15
04 Mar
2025
11:12

Clm Dtl Modified Insured Name: -> -. Insured ID: -> 201511635R. Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

16
04 Mar
2025
11:12

Clm Dtl Modified JPJ Reg. Date: -> 2020/03/23. [A] JOANNE LEE
KHANG MIN

17
04 Mar
2025
11:12

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18
04 Mar
2025
17:26

Adj Mandate
Request

Cur.Req:29076.89:Liability: 100% *Quantum: $29,076.89 (all-in). Pls refer to adjuster re
port for details. *Market Value: $135,000.00(est) less LTA Rebate: $64,731.00(est) = Ne
tt Value :$70,269.00(est) *For your approval please.

[A] CHEW HSIAO
TONG

19
04 Mar
2025
17:27

Adj Mandate
Request Cancelled

[A] CHEW HSIAO
TONG

20
05 Mar
2025
10:05

Adj Mandate
Request

Cur.Req:29076.89:Liability: 100% *Quantum: $29,076.89 (all-in). Pls refer to adjuster re
port for details. *Market Value: $135,000.00(est) less LTA Rebate: $64,731.00(est) = Ne
tt Value :$70,269.00(est) *For your approval please.

[A] CHEW HSIAO
TONG

21
05 Mar
2025
10:43

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/12/26. Mandate Remarks: Adjuster advice Total (I
ncluding Check Items) shows -$23,971.10 [I] Priya

22
05 Mar
2025
10:43

Adj Mandate Set Maintained:Adjuster advice Total (Including Check Items) shows -$23,971.10 [I] Priya

23
11 Mar
2025
07:34

Adj Mandate
Request

Cur.Req:29076.89:Hi, There are supplementary items. We have uploaded a copy of suppl
ementary marked estimate in Merimen for your review. Thanks.

[A] CHEW HSIAO
TONG

3/18/25, 8:04 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1509239&extid=471649&CFID=775087… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=775087&CFTOKEN=8195ac0d50451a96-80D69220-A4CE-F8EC-96E2FF3B65E3F5AE&USID=3251&RID=7324151
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=775087&CFTOKEN=8195ac0d50451a96-80D69220-A4CE-F8EC-96E2FF3B65E3F5AE&USID=3251&RID=7324151
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=775087&CFTOKEN=8195ac0d50451a96-80D69220-A4CE-F8EC-96E2FF3B65E3F5AE&USID=3251&RID=7324151
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=775087&CFTOKEN=8195ac0d50451a96-80D69220-A4CE-F8EC-96E2FF3B65E3F5AE&USID=3251&RID=7324151&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1509239%26extid%3D471649%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=775087&CFTOKEN=8195ac0d50451a96-80D69220-A4CE-F8EC-96E2FF3B65E3F5AE&USID=3251&RID=7324151


  AUDIT TRAIL
No. On Audit Remarks By

24
11 Mar
2025
09:34

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/12/26. Mandate Remarks: Adjuster advice Total (I
ncluding Check Items) shows -$23,971.10 [I] Priya

25
11 Mar
2025
09:34

Adj Mandate Set Approved:29076.89:Adjuster advice Total (Including Check Items) shows -$23,971.10 [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3293959 17 Dec 2024
17:16:34

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMS9524S GBM3565A 12.00

3294716 18 Dec 2024
15:34:56 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMS9524S CHEW HSIAO
TONG xx.xx

3305826 03 Jan 2025
14:06:38

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMS9524S GBM3565A 12.00

3/18/25, 8:04 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1509239&extid=471649&CFID=775087… 2/2
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