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Mei Kwan (LKKAuto)

From: Mei Kwan (LKKAuto)
Sent: Friday, 27 December 2024 10:47 AM
To: mayshim28@gmail.com; info@teckwei.com.sg
Cc: Admin A; Yan (LKK Auto)
Subject: RE: Non Reporting -CTP Claim Ref: SNM24D207011/C01/ SLT6757M/TANCHC / Policy 

No.: DMHCSNA00012172400/ Veh: SLT6757M / D.O.A: 11/12/2024 @ 13:00
Attachments: tp statement.pdf; 1ST NR NON REPORTING( CTI ).pdf

Dear Sir / Madam, 
  
We refer to the above matter. We write to inform you that we are the appointed loss adjuster by China 
Taiping Insurance (Singapore) Pte. Ltd. to deal with the third-party claim. 
  
Please note that the policy holder has not and/or has yet to file accident report till date.  
  
Please assist to notify mutual client to file accident report at our authorised workshop IMMEDIATELY 
for our next course of action. 
 
Cheers to a Wonderful Christmas and a Happy New Year 2025 ! 

 
Thank you. 

Best Regards, 

Mei Kwan | Admin  

Third Party Direct Settlement 

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Jacqueline Tan (CTPIS) <jacqueline.tan@sg.cntaiping.com>  
Sent: Tuesday, 17 December 2024 3:27 PM 
To: mayshim28@gmail.com; info@teckwei.com.sg 
Cc: Admin A <admin-a@lkkauto.com>; Yan (LKK Auto) <yan@lkkauto.com> 
Subject: Non Reporting -CTP Claim Ref: SNM24D207011/C01/ SLT6757M/TANCHC / Policy No.: 
DMHCSNA00012172400/ Veh: SLT6757M / D.O.A: 11/12/2024 @ 13:00 
Importance: High 
 
INSURED:  GO CARZ PTE. LTD. 
CLAIM NO: SNM24D207011/C01/ SLT6757M/TANCHC– accident NOT reported 
VEHICLE NO: SLT6757M (Risk No.10) 
THIRD PARTY VEHICLE: SND2098T 
D.O.A: 11/12/2024 @ 13:00 
LOCATION: FILTER LAND OF AIRPORT ROAD / HOUGANG AVE 3 

M/S TECK WEI CREDIT PTE LTD 

Dear Sir, 
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We are in receipt of a third party property claim notification against Insured's motor insurance policy 
arising out of accident on 11/12/2024 along FILTER LAND OF AIRPORT ROAD / HOUGANG AVE 3 (email 
below refers) 

Please assist to notify your client’s driver to file Accident Report AND/OR police report IMMEDIATELY
at our authorized workshop to enable us to deal with the said claim on their behalf. 

Kindly click here for the reporting location – https://www.sg.cntaiping.com/en/our-
support/workshop.html 

Please also remind insured that should they received any letter, claim, writ, summons and process from 
third party, please notify and forward unanswered to us immediately upon receipt.  
 
Regards, 
Jacqueline Tan 
Claims Department 
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain 
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or 
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the 
e-mail and any copies of it thereafter. 
 


