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Hsiao Tong (LKKAuto)

From: Lim Yan Shi Jenn <jenn.lim@cyclecarriage.com.sg>
Sent: Tuesday, April 8, 2025 3:40 PM
To: Hsiao Tong (LKKAuto)
Cc: Coco Lu Ting; Loi Ai Ting
Subject: III / TP Claim / DPS / Our ref: SDG552P Your ref: SHD2125U DOA: 03.12.2024
Attachments: 08042025153534-0001.pdf

Dear Sir, 
 
AƩached our repair invoice, Car Rental Invoice, and leƩer of authorizaƟon for your perusal. 
 
Our client’s claim is as stated below: 
 

COR $   2,965.89   
LOR $   1,308.00 $130.80 x 10D 

  $  4,273.89   
 
Kindly offer for seƩlement 
 
Thank you. 
 
Best Regards, 
Jenn Lim (Ms) 
 

 
 
Cycle & Carriage Singapore •  209 Pandan Gardens, Singapore 609339 
TEL: 6568 4693  F: +65 6565 1240  •  www.cyclecarriage.com.sg 
 

 
 
 
 
 
 
DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the 
individual or entity named above and may contain information that is privileged. If you are not the 
intended recipient, you are notified that any dissemination, distribution or copying of this email or any 
attachment is strictly prohibited. If you have received this email in error, please notify us immediately by 
return email and destroy the original message. Any views expressed are those of the individual sender, 
and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.  

















 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 Dec
2024
16:03

Clm Dtl Modified
Insured Name: -> PRIME CAR RENTAL & TAXI SERVICES PTE LTD. Insured ID: -> 1996
06293Z. Claimant's Name: -> GUR ROSHAN SINGH S/O GURCHARANJIT SINGH. Claim
ant's ID: -> TXXXX360A.

[A] HOW MEI
KWAN

2
11 Dec
2024
16:03

Clm Veh Model
Changed (206417) MAZDA 3 1.5 4DR M-HYBRID CLASSIC (A). [A] HOW MEI

KWAN

3
11 Dec
2024
16:03

Clm Created
Reg No: SDG552P. Acct Date: 2024/12/03. Claim Type: TP. Insurer: India International
Insurance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Diplo
mat Parts Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
11 Dec
2024
16:03

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
11 Dec
2024
16:03

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/12/20 [A] HOW MEI

KWAN

6
11 Dec
2024
16:03

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
11 Dec
2024
16:11

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
11 Dec
2024
16:11

Adj Adjuster
Assigned [None] -> MOHD TAUFIKH BIN HAMID [A] HOW MEI

KWAN

9
16 Dec
2024
08:28

Adj Mandate
Request

Cur.Req:0.00:PODS LIABILITY: 100% PLS REFER TO 3RD PARTY VIDEO FOOTAGE. ID R
EAR-DNDED 3RD PARTY.

[A] CHEW HSIAO
TONG

10
16 Dec
2024
08:28

Adj Mandate
Request Cancelled

[A] CHEW HSIAO
TONG

11
16 Dec
2024
08:28

Adj Mandate
Request

Cur.Req:0.00:PODS LIABILITY: 100% PLS REFER TO 3RD PARTY VIDEO FOOTAGE. ID R
EAR-ENDED 3RD PARTY.

[A] CHEW HSIAO
TONG

12
17 Dec
2024
02:14

Video Downloaded Downloaded SDG552P FRONT VIDEO [I] Priya

13
17 Dec
2024
02:14

Video Downloaded Downloaded SDG552P REAR VIDEO [I] Priya

14
17 Dec
2024
02:15

Video Downloaded Downloaded SDG552P FRONT VIDEO [I] Priya

15
17 Dec
2024
10:04

Video Downloaded Downloaded SDG552P FRONT VIDEO [I] Loganathan
S/O Agoram

16
17 Dec
2024
10:04

Video Downloaded Downloaded SDG552P REAR VIDEO [I] Loganathan
S/O Agoram

17
17 Dec
2024
10:05

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/12/20. Mandate Remarks: Liability is clear in TP fav
our. Pls proceed with DS. Thank you.

[I] Loganathan
S/O Agoram

18
17 Dec
2024
10:05

Adj Mandate Set Approved:0.00:Liability is clear in TP favour. Pls proceed with DS. Thank you. [I] Loganathan
S/O Agoram

19
24 Mar
2025
11:10

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

20
24 Mar
2025
11:10

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

21
24 Mar
2025
11:10

Clm Dtl Modified JPJ Reg. Date: -> 2021/04/16. [A] JOANNE LEE
KHANG MIN

22
24 Mar
2025
11:10

Clm Details Notified [A] JOANNE LEE
KHANG MIN

23
08 Apr
2025
16:17

Adj Mandate
Request

Cur.Req:3837.89:Liability: 100% *Quantum: $3,837.89 (all-in). Pls refer to adjuster re
port for details. *For your approval please.

[A] CHEW HSIAO
TONG

4/10/25, 8:15 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1506725&extid=471330&CFID=325617… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=325617&CFTOKEN=aaf87ce846295154-21615F21-FA3C-1C22-2730CE7FC4320206&USID=3251&RID=6320385
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=325617&CFTOKEN=aaf87ce846295154-21615F21-FA3C-1C22-2730CE7FC4320206&USID=3251&RID=6320385
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=325617&CFTOKEN=aaf87ce846295154-21615F21-FA3C-1C22-2730CE7FC4320206&USID=3251&RID=6320385
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=325617&CFTOKEN=aaf87ce846295154-21615F21-FA3C-1C22-2730CE7FC4320206&USID=3251&RID=6320385&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1506725%26extid%3D471330%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=325617&CFTOKEN=aaf87ce846295154-21615F21-FA3C-1C22-2730CE7FC4320206&USID=3251&RID=6320385


  AUDIT TRAIL
No. On Audit Remarks By

24
08 Apr
2025
18:38

Adj Mandate Set Approved:3837.89. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3290473 12 Dec 2024
09:24:15

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SDG552P SHD2125U 12.00

3292330 16 Dec 2024
08:27:26 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SDG552P CHEW HSIAO
TONG xx.xx

3292331 16 Dec 2024
08:27:27 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SDG552P CHEW HSIAO
TONG xx.xx

3355357 24 Mar 2025
11:10:28

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SDG552P SHD2125U 12.00

4/10/25, 8:15 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1506725&extid=471330&CFID=325617… 2/2
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