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Your Ref: TO BE ADVISED 

Our Ref: 2024-6178/RC/ND 

 

05/03/2025 

        

MS First Capital Insurance Limited                                                                        

16 Raffles Quay #42-01 Hong Leong Building 

 

Singapore 048581 

 

Dear Sir/ Madam 

 

ACCIDENT INVOLVING SBS5062P & SMB1361L ON 08/12/2024 
 
We understand that you are the insurer of vehicle no. SMB1361L, which was involved in the above accident 
with our bus no. SBS5062P. 
 
We are of the opinion that the accident was caused by the negligent driving of your insured driver.  As a 
result of the accident, we have been put to loss and expense as follows: 

 

Cost of repair $ 30,204.46  

Loss of use $ 4,081.00 ( 408.10 x 10.00 ) inclusive of 2 days for PRI 

GIA/ LTA/ police fees $ 2.18  
Other expenses $ 158.00  
Total $ 34,445.64  

 

We enclose the following supporting documents: - 
 

☐ A copy of the GIA/ police report of SBS5062P 
☐ A copy of the Certification for Bus Repair 
☐ Coloured photographs / scene photographs 

 
 
☐ Survey report and survey Bill 
☐ GIA/LTA search fees; 
☐ Others: ______________________________ 

By virtue of GIA's mandate, we shall adopt the guides and provisions as set out in the Barometer of Liability 
(BOLA). In compliance with the terms under BOLA, you would be expected to settle our claim within the 
maximum 3-month time frame from the date of demand. Should there be any dispute on the issue or 
liability, we shall have such cases escalated to the GIA for Adjudication. 
 
 
Yours faithfully, 

Nirzahan 
Group Claims Unit 
DID: 63837408 
Email:  nirzahan@sbstransit.com.sg 
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Please scan QR code to read SBS Transit Ltd Data Protection Policy: 
 

 


