














 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 Dec
2024
12:06

Clm Dtl Modified Claimant's Name: -> ONG CHUN WEI. Claimant's ID: -> S9439236E. [A] HOW MEI
KWAN

2
11 Dec
2024
12:06

Clm Veh Model
Changed (203518) VOLKSWAGEN GOLF R 2.0 (A). [A] HOW MEI

KWAN

3
11 Dec
2024
12:06

Clm Created
Reg No: SDG1414Z. Acct Date: 2024/12/07. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: SOMPO INSURANCE SINGAPORE PTE. LTD. (HQ). Worksho
p: Volkswagen Group Singapore Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
11 Dec
2024
12:06

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
11 Dec
2024
12:06

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/12/20 [A] HOW MEI

KWAN

6
11 Dec
2024
12:06

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
11 Dec
2024
12:06

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
11 Dec
2024
12:06

Adj Adjuster
Assigned [None] -> CHEW HSIAO TONG [A] HOW MEI

KWAN

9
12 Dec
2024
13:35

Adj Adjuster
Assigned CHEW HSIAO TONG -> MOHD TAUFIKH BIN HAMID [A] HOW MEI

KWAN

10
12 Dec
2024
13:39

Clm Dtl Modified Insured Name: -> SKYLINK VEHICLE RENTAL PTE LTD. Insured ID: -> 201710755G. [A] HOW MEI
KWAN

11
13 Dec
2024
08:15

Adj Mandate
Request

Cur.Req:0.00:PODS LIABILITY: 100% Insured driver reversed and hit 3rd party parked vehicl
e.

[A] CHEW
HSIAO TONG

12
13 Dec
2024
10:41

Video
Downloaded Downloaded SDG1414Z TP VIDEO [I] Gabriel Wee

13
13 Dec
2024
10:42

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/12/20. Mandate Remarks: Liability is clear [I] Gabriel Wee

14
13 Dec
2024
10:42

Adj Mandate Set Approved:0.00:Liability is clear [I] Gabriel Wee

15
17 Dec
2024
11:42

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/12/20 [A] HOW MEI

KWAN

16
14 Feb
2025
08:49

Adj Rpt Initiated
[A] JOANNE
LEE KHANG

MIN

17
14 Feb
2025
08:49

Clm Dtl Modified Claim Conclusion: -> 3.
[A] JOANNE
LEE KHANG

MIN

18
14 Feb
2025
08:49

Clm Dtl Modified JPJ Reg. Date: -> 2017/02/24.
[A] JOANNE
LEE KHANG

MIN

19
14 Feb
2025
08:49

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

20
27 Mar
2025
12:06

Adj Mandate
Request

Cur.Req:8928.16:Liability: 100% *Quantum: $8,928.16 (all-in). Pls refer to adjuster report f
or details. *For your approval please.

[A] CHEW
HSIAO TONG

21
27 Mar
2025
13:55

Video
Downloaded Downloaded SDG1414Z TP VIDEO [I] Gabriel Wee

22
27 Mar
2025
13:56

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/12/20. Mandate Remarks: Offer $100 for LOU [I] Gabriel Wee

23
27 Mar
2025
13:56

Adj Mandate Set Approved:8808.16:Offer $100 for LOU [I] Gabriel Wee
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86422&CFTOKEN=2677ae19f25e7e2e-EC7FFB38-C3D4-957D-6FBF23F3958B910D&USID=3251&RID=6697716
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86422&CFTOKEN=2677ae19f25e7e2e-EC7FFB38-C3D4-957D-6FBF23F3958B910D&USID=3251&RID=6697716
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86422&CFTOKEN=2677ae19f25e7e2e-EC7FFB38-C3D4-957D-6FBF23F3958B910D&USID=3251&RID=6697716
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86422&CFTOKEN=2677ae19f25e7e2e-EC7FFB38-C3D4-957D-6FBF23F3958B910D&USID=3251&RID=6697716&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1506524%26extid%3D471293%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86422&CFTOKEN=2677ae19f25e7e2e-EC7FFB38-C3D4-957D-6FBF23F3958B910D&USID=3251&RID=6697716


Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3290475 12 Dec 2024
09:26:25

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SDG1414Z GBH6186S 12.00

3291406 13 Dec 2024
10:14:12 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SDG1414Z CHEW HSIAO
TONG xx.xx

3293515 17 Dec 2024
11:42:22

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SDG1414Z GBH6186S 12.00
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