Hueh Yin (LKK Auto)

From: Lok, Jasmine <jasmine.lok@sg.gaig.com>

Sent: Tuesday, December 10, 2024 7:53 PM

To: Enquiry; assignments; SUR; admin-d

Cc: Lim, Wen Hwei

Subject: [Not Virus Scanned] GAIC Ref: CLMOMVP000001623 | PRI Arrangement for SMZ 1314 Y
Attachments: Desktop.zip

Without Prejudice

Dear Shanelle,

As there is no agreement to the surveyors proposed by both parties, we will appoint LKK to conduct PRI on a without prejudice basis.

Aside to LKK,
Please accept assighment for TP survey.

Please conduct pre-repair survey into this accident matter. Please see attached documents for your attention. Password will be sent in the next email.

1. Insured accident statement
2.Third party accident statement

Please acknowledge receipt of this assignment and let us have your reference number.

We look forward to hearing from you.

Thank you & Best Regards

generalclaims@sg.gaig.com

wicaclaims@sg.gaig.com

motorclaims@sg.gaig.com

marineclaims@sg.gaig.com

Jasmine Lok
Senior Executive, Property & Casualty Claims
jasmine.lok@sg.gaig.com

Claims Division

GREATAMERICAM 3 Temasek Avenue #16-01

Centennial Tower Singapore 039190

INSURANCE COMPANY +65 6804 6059 office
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Please consider the environment before printing this
email.

Classified as General

From: Enquiry <poshautowerkz@gmail.com>

Sent: 10 December 2024 3:49 PM

To: Motor Claims <motorclaims@sg.gaig.com>

Cc: Lim, Wen Hwei <WenHwei.Lim@sg.gaig.com>; Lok, Jasmine <jasmine.lok@sg.gaig.com>
Subject: [External] RE: GAIC Ref: CLMOMVP000001623 | PRI Arrangement for SMZ 1314 Y

Dear All,

Take note :
We will engaged our own independent surveyor for this case. Please arrange your surveyor to survey accordingly.

Regards,
Shanelle
9187 8064

Survey address : 8 Kaki Bukit Avenue 4 #02-24 (S)415875
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From: Motor Claims

Sent: Tuesday, 10 December 2024 3:41 PM

To: Enquiry

Cc: Lim, Wen Hwei; Lok, Jasmine

Subject: GAIC Ref: CLMOMVP000001623 | PRI Arrangement for SMZ 1314 Y

GAIC Ref: CLMOMVP000001623

Without Prejudice

Dear Sirs,

We append the following list of our panel surveyors:-
1.  AJAX Adjusters & Surveyors Pte Ltd

2. A-PAC Adjusters & Surveyors Pte. Ltd.

3. Priority Services

4.  RT Appraisal Pte Ltd



5. LKK Auto Consultants

Kindly let us know which SJE is selected and furnish the estimates for the survey to be carried out.

Thank you.

For all first claim notifications on Property & Casualty Claims (excluding Motor claims), please email to generalclaims@sg.gaig.com

For work injury compensation act (WICA) claims, please email to wicaclaims@sg.gaig.com

For motor claims enquiries, please email to motorclaims@sg.gaig.com

For all first claim notifications on Marine Claims, please email to marineclaims@sg.gaig.com

] Jocelyn Teng
Executive, Property & Casualty, Claims
jocelyn.teng@sg.gaig.com

Claims Division

3 Temasek Avenue #16-01
Centennial Tower Singapore 039190
+65 6804 7866 office

Please consider the environment before printing this email.

Classified as General

From: Enquiry <poshautowerkz@gmail.com>

Sent: 10 December 2024 1:35 PM

To: Motor Claims <motorclaims@sg.gaig.com>
Subject: [External] PRI Arrangement for SMZ 1314 Y

Dear All,

Kindly arrange PRI to survey the said vehicle as follows:
Our Client—SMZ 1314 Y

Your Insured —SNH 3106 B

DOA-9/12/2024

Regards,

Shanelle

9187 8064

Survey address : 8 Kaki Bukit Avenue 4 #02-24 (S)415875
(]




This email transmission, including any attachments, is intended solely for the addressee named above, and may contain confidential or privileged information. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this e-mail is prohibited. If you have received this e-mail in error, please notify the sender
immediately by reply email and destroy the message and its attachments.

This email transmission, including any attachments, is intended solely for the addressee named above, and may contain confidential or privileged information. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this e-mail is prohibited. If you have received this e-mailin error, please
notify the sender immediately by reply email and destroy the message and its attachments.



