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Telephone: 98287487
Email: ktmotorwerk@hotmail.com

6/3/2025

Our Ref: YP8721U

AIG ASIA PACIFIC INSURANCE PTE LTD

Motor Claims Department
78, Shenton Way, #07-16
S079120

Dear SirY/Mdm

ACCIDENT INVOLVING YP8721U AND SLM9895P ALONG PIE TOWARDS TUAS ON 28/11/2024 AT 19.30HRS
Please refer to the above mentioned accident.

We are writing in on the behalf of ICF INTERNATIONAL PTE.LTD
the registered owner of motor vehicle number YP8721U which was involved in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence of your insured's vehicle
number SLM9895P As aresult of which, our client have suffered loss and and expenses.

We are instructed by our client to claim for :

L. Cost of Repair (Agree with Surveyor) $  5,300.00
2. Rental (6days x $130.00) $ 780.00
TOTAL AMOUNT S 6,080.00

We enclsoed hereby the following documents for your consideration :
(A)  Workshop Final repair bills
(B) Rental Bill
(C) Letter of Authority
(D)  Discharge Voucher

Kindly acknowledge receipt of the above said documents and your favorable reply is greatly appreciated.
"My execution of thie Discharge Voucher

is only for my claim for property damage
and not prejudicial to any other claims"

JO]Y
Mobile: 96287487

Email: ktmotorwerk@hotmail.com



KT MOTORWERK

Blk 3012 Bedek Ind. Park E 201-2020 Singapore 489978.
(Bedok North Ave 4) Tel 98287487 Fax 6448 5177
Email: ktmotorwerk @ holmail com
Reg. No. 533734628

LETTER OF AUTHORITY AND INDEMNITY

]
ACCIDENT INVOLVING VEHICLE NO. j]‘* S\ AND QMQ@O\%\ _
AT/ALONG__ ©12  THuwadkns el

ON_OR__ pAY_NO0\L _ MONTH.D02'F YEAR

a)

b)

<)

d)

)

g)

h)

I/'We, the owner of vehicle no. VP 8‘43&» hereby instruct and authorize you to commence
repair to the said vehicles.

You are further authorized to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment are given by me/us with respect to the conduct of my/our claims
against third party driver and/or his insurers including if necessary, to commence legal proceedings in
Court in my/our name against the third party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit. Upon settlement of my claim, you are
autherized to sign any Discharge Voucher or any document to confirm my acceptance of the settlement
as full and final discharge of my claim, on my behalf.

Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their
professional cost and disbursements for acting for me/us and to relieve payment of the balance of the
settlement sum on my/our behalf directly into your account.

In the event that, [/we am/are required to attend at my/our solicitors’ office or to attend court in
connection to my/our claim, I/we shall render full co-operation.

In the event that my/our claim against the third party and/or his insurers is Not successful or cannot be
proceeded with, I/we authorized you to make a claim against my/our own insurers for the cost of
repairs and any other losses recoverable under my/our policy of insurance. In this respects, l/we
understand and accept that the excess amount applicable under the policy of insurance shall be bome
by me/us. [/we shall also be personally liable to bear all legal cost incurred by you in claiming back for
the repair cost by your Solicitors.

If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or
any loses recoverable under the policy of insurance or make any offer to pay less than the amount
claimed by you, I/we agree to undertake to pay the full amount of your repair bill and survey fees and

any other expenses reasonably incurred on my/our behalf or to pay you the difference in amount, as the
case may be.

I/we have read and understand the above statement and agreed.

Dated this_ g‘%r_ day N month._ QQ‘;\F year

Name \cf_‘_;__ WRTZ AT~ e )
NRICROCNo. ' D00 ]0AAJEN
Address LDl A0 AVSVWE 2,

Signaturc Y .

Company Stamp

FOJ-OL, BurocR AND, ESTKE
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, KT _MOTORWERK (“the workshop™) hereby confirm that we/lI have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$5.900.00 (Global Sum) for vehicle no. YP8721U that was damaged pursuant to the accident
which occurred on 28/11/2024 (date) along PIE BEFORE STEVENS EXIT (location) involving
vehicle no/s SLM9895P This is pursuant to the inspection conducted on 28/11/2024 (date) at “the
workshop”.

We/I confirm that we/I are/am authorized by the owner ICF INTERNATIONAL PTE. LTD. (the
third party claimant”) of vehicle no. YP8721U make the claim as set out in the above paragraph
and we/I have full authority to settle the matter on his/her behalf in a manner that we/I deem fit.
We/I enclose herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to YP8721U (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this I :} (day) of Oé (month) 20& (year)

O»

Signed by appointed surveyor Signe jgy “the workshop” (with chop)




BEE == == £8 7=
KT MOITORWERK,.

Telephone: 98287487 FINAL REPAIR BILL

Fax: 64485177

Email: ktmotorwerk@hotmail.com Date : 6/3/2025

AIG ASIA PACIFIC INSURANCE PTE LTD

Motor Claims Department

78, Shenton Way, #07-16

S079120
Vehicle Number : YP8721U
Make/Model : MISUBISHI CANTER
Date of Accident : 28/11/2024

Cost of Repair (Recommended By Surveryor) $ 5,300.00
GRAND TOTAL $ 3,300.00

ISSUED BY

Mr John
Mobile08287487

Email: ktmotorwerk/@hotmail.com




DYNAMIC CAR RENTAL

1 Kaki Bukit Ave 6 #01-46 Autobay

Singapore 417883
Tel No: 6741 7244 / 6746 5405 Fax No: 6745 8520/ 6746 5786

Co. Reg No: 52928467K

To: ICF INTERNATIONAL PTE LTD Invoice : DCR-2024-11-13
Date : 05.12.2024
Agreement No  : 23369
Payment Terms : CASH
DESCRIPTION AMOUNT
Rental charges for vehicle : GBG 6210K ( CASH ) S 780.00
Rental Period from  29.11.2024 to 05.12.2024
E.&O.E. Total § 780.00
KELI

for Dynamic Car Rental



Dynamic Car

Rental

1 KAKI BUKIT AVENUE 6, #01-46/48/50 AUTOBAY, SINGAPORE 417883.

TEL: (+65) 6741 7244, 6746 5405 FAX: (+65) 6745 8520, 6746 5786
Co. Reg. No. 52928467K

RENTAL TERMS AND CONDITIONS

No.23369

Name

TCF Infefnaﬁoﬁéz{ PJZ_H’E?{

U Il Eanes Avenwe 3
Eunos Industrial Estate

REG. No.

Ssngapore  40983S

" NAMED DRIVER

Balakr nslamm Mmanik andan

ADD NAMED DRIVER

iﬁ'vmu LICE CE No DATE OF EXPIRY PLACE OF ISSUE
_C-m- & ,
RT NO \ DATE OF ISSUE PLACE OF ISSUE

DRIVING LICENCE NO DATE OF EXPIRY FLACE OF ISSUE

PASSPORT NO PLACE OF ISSUE

|
|

IMPORTANT NOTES:

ry 04 passe
rllrir rr-llilr S B

s liable to pay loss '>‘ earnings while demaged vehicle is under repair

5 liable 1o pay all parking lee and traflic summonese

Vahicle return during office hour only.

Nao service on public holiday and Sunday.

Geagraphical areas: Singapare & West Malaysia.

Driver must be:

a) 18 years old and abova
) Hoiding a valid relevant

Th(' vehicle is sirclly o be drive
; ent

virer is not allowed to sub-lat the vahicle to another party and su

of driving license

n by the person to whom it is hired to and the additional

driver namad in

bletting is no

ADDITIONAL CONDITIONS:

COMPREHENSIVE COVERED EXCESS,
S'pore only : SGD 2000.00
sad in S'pore only : SGD 1500:00

"Wiscreen Excess In S'pore - SGD 100.00

*Section | — Used cutside S'pore - SGD 4000.C0
“Saction 11 - U oulside S'pore : SGD 3000.00
*Wisoreen Excess Qutside S'pore . SGD 100.00

THIRD PARTY COVERED EXCESS
*Hirer must bear all cosls to the damages of the return vehicle
*Section |l — Used in S'pore only * SGD 1500.00

*Hirer must bear all costs to the damages of the return vehicle.
“Section |1 — Used outside S'pare : SGD 3000.00

YOUNG AND INEXPERIENCE DARIVER
Hirar or any authorized driver w ged 22 years old (on the date of accident) and below or possess only
18 month or less driving experi

COMPREHENSIVE COVERED EXCESS: (YOUNG AND INEXPERIEN |
- Used outside S'pare : SGOU 12,000.00

“Section | - Used in S'pore only : SGD 600000 "Section'|
*Section Il — Used in $'pora only - SGD §000.00 “Section || - Used autside Spore - SGD 12.000.00
“Wiscreen In §'pore : SGO 100.00 “Wiscreen Excess Outside S'pore : SGD 100.00

THIRD PARTY COVERED EXCESS: lJ.lUMJ_AJ\lU INEXPERIENCE DRIVER)
“Hirer must bear all costs to the damages o
*Section Il — Used in S'pore anly : SGD 6000.0

{]

*Hirar must bear all gosts 1o the damage of the return vehicle
*Section || — Used autside S'pore . SGD 12.000.00

Hirer is responsible for any costs to the
THIRD PARTY DAMAGE / INJURY claims.

the

X

MAKE MODEL:
¢ [
UB@ 6)/ OK DIESEL | PETROL | E [1/4|1/2 3,4l F
T DATE & TIME IN
IN g [a- :}{-@ & : 3w
KM DATE & TIME OUT
ouT Q.1f. }-‘-f—(@ i/ : oae
KM TFME USED
DRIVEN
HOURS as5$ ?80‘ m
éﬂ oavs | @ss ¥ 120.00 # Ge—ew
WEEKS | @58
MONTHS | @S5
BY INITIALLING, RENTER | gUB-TGTAL
AGREES TO PAY ADD FEE |
— FOR COLLISION DAMAGES
| WAIVER (C.D.W.)
ToTAL RENTAL | F £0. o
DELIVERY FEE

| COLLECTION EEE

PER MONTH

PER DAY PER WEEK

5 § 5

BY INITIALLING. RENTER

AGREES TO PAY ADD FEE

FOR PERSONAL ACCIDENT

INSURANCE (P.A.L)

PER DAY PER WEEK PER MONTH

g $ 3

PREPAYMENT TOTAL CHARGE
CHECK | DEPOSIT
CASH

AECEIPT NO. NETT CHARGE

AMOUNT DUE / REFUND

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDES
OF THIS RENTAL AGREEMENT AND AGREE THEREOF,

SNED BY THE PARTIES HERETO ON THE .

SIG

X

Then

DYNAMIC CAR RENTAL




Daphne Lee (LKK Auto)

From: Daphne Lee (LKK Auto)

Sent: Wednesday, 11 December 2024 3:16 PM

To: lockly@msn.com

Cc: Admin A

Subject: ACCIDENT INVOLVING SLM 9895P (AIG) AND YP 8721U AT/ALONG PIE BEFORE

STEVENS EXIT ON 28/11/2024

Our Ref: CD/AIG24120088/Ama3
AIG Ref: 7710617229SG

Dear LOCK LAI'YEE / TAN YI FEI,

ACCIDENT INVOLVING SLM 9895P (AIG) AND YP 8721U AT/ALONG PIE BEFORE STEVENS EXIT ON
28/11/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from YP 8721U against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid
further litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD
will be protected.

Thank you.

Wondenjul Clnistmas Fappy Hew Year 2025

Best Regards,

Daphne Lee (Ms) | Case Handler

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | Email: DaphneLee@lkkauto.com|

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933)
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[o];] Audit

Clm Dtl Modified

Clm Veh Model
Changed

Clm Created

Adj Co Assigned

Adj Next Rpt
Changed

Merimen e-Claims

Claim Audit

Remarks

Claimant's Name: -> ICF INTERNATIONAL PTE LTD. Claimant's ID: -> 200809988N.

(207608) MITSUBISHI CANTER 3.0 D FEB21ER4SDEN (CBU) (M).

Reg No: YP8721U. Acct Date: 2024/11/28. Claim Type: TP. Insurer: AIG Asia Pacific Insu
rance Pte. Ltd. (SG). TP Insurer: Tokio Marine Insurance Singapore Ltd (HQ). Workshop:
Kt Motorwerk (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2024/12/17

Adj Mandate Set Approved:0.00.Reinsp:Adj decides.

Clm Ins Co
Changed

Label Added

Label Added

Adj Adjuster
Assigned

Video
Downloaded

Video
Downloaded

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuran
ce Pte. Ltd. (Express)

(20224):Field Survey.

(19):Fastlane.

[None] -> ADRIAN LING

Downloaded Video - Accident

Downloaded Video - Accident

Adj Rpt Initiated

Ins Email
Updated

Clm Dtl Modified

Clm Dtl Modified

CIlm Details
Notified

Adj Mandate
Request

Adj Next Rpt
Changed

Adj Mandate Set

Date From

ACTIVITY

No

record

[None] -> [EMAIL@GMAIL.COM]

Insured Address 1: -> -. Insured Address 2: -> -. Insured PostCode: -> -. Insured City:
-> 1553. Driver Name: -> LOCK LAI YEE. Claim Conclusion: -> 3.

JPJ] Reg. Date: -> 2018/06/13.

Cur.Req:6080.00:Liability: 100% (BOLA NIL) *Quantum: $6,080.00(all-in). Please refer
to adjuster report for details. *For your approval please.

Next Rpt:Final Rpt.Due Date:2024/12/17
Approved:6080.00.

il E LI Date To il 3 LI Audit Type None

Merimen Billing for this case - Transaction History

‘ Bill Ref No Bill Date Bill Type Acc Type

3288067

3357049

09 Dec 2024
12:22:04

25 Mar 2025
16:43:31

Co Name
e LKK Auto A;G .Af.s'a
ase Motor Consultants acitic YP8721U SLM9895P 12.00
(Insurer) Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
O(%T-Es(t::rs)e Motor Consultants Consultants YP8721U SLM9895P 12.00
J Pte Ltd Pte Ltd (HQ)
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Administrator

[A] Merimen
Administrator
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[A] Daphne Lee
Mooi Ngiuk

[A] Daphne Lee
Mooi Ngiuk

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN
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KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] Daphne Lee
Mooi Ngiuk

[1] Sim, Priscilla-LK

[1I] Sim, Priscilla-LK
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1504053&extid=470964&CFID=15...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=157573&CFTOKEN=8e428e187e137554-D0367003-C667-975B-A214B6B2689F4BB9&USID=12435&RID=4163652
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=157573&CFTOKEN=8e428e187e137554-D0367003-C667-975B-A214B6B2689F4BB9&USID=12435&RID=4163652
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=157573&CFTOKEN=8e428e187e137554-D0367003-C667-975B-A214B6B2689F4BB9&USID=12435&RID=4163652
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=157573&CFTOKEN=8e428e187e137554-D0367003-C667-975B-A214B6B2689F4BB9&USID=12435&RID=4163652&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1504053%26extid%3D470964%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=157573&CFTOKEN=8e428e187e137554-D0367003-C667-975B-A214B6B2689F4BB9&USID=12435&RID=4163652
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