










 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 29 Nov 2024
13:44 Clm Dtl Modified Claimant's Name: -> -. [A] HOW MEI

KWAN

2 29 Nov 2024
13:44

Clm Veh Model
Changed (205723) TOYOTA ALPHARD 2.4 (A). [A] HOW MEI

KWAN

3 29 Nov 2024
13:44 Clm Created Reg No: SNN6805R. Acct Date: 2024/11/27. Claim Type: TP. Insurer: India Internatio

nal Insurance Pte Ltd (HQ). Workshop: Chia Auto Services Pte Ltd (HQ)
[A] HOW MEI

KWAN

4 29 Nov 2024
13:44 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 29 Nov 2024
13:44

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/12/10 [A] HOW MEI

KWAN

6 29 Nov 2024
13:44 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 29 Nov 2024
13:45 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 29 Nov 2024
13:45

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

9 02 Dec 2024
13:39 Clm Dtl Modified Insured Name: -> LION CITY RENTALS PTE LTD. Insured ID: -> 201504621K. [A] HOW MEI

KWAN

10 02 Dec 2024
15:07

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 28 applicable. 3 vehicles chain colli
sion (OI middle).

[A] Daphne Lee
Mooi Ngiuk

11 03 Dec 2024
08:53

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/12/10 [I] Priya

12 03 Dec 2024
08:53 Adj Mandate Set Approved:0.00. [I] Priya

13 09 Dec 2024
17:57

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/12/10 [A] HOW MEI

KWAN

14 09 Dec 2024
17:58

Clm Veh Model
Changed (205723) -> (205209) TOYOTA ALPHARD 2.5 (A). [A] HOW MEI

KWAN

15 10 Dec 2024
14:06 Clm Dtl Modified Claimant's Name: - -> YIN SIEW MOI. Claimant's ID: -> S7583150A. [A] HOW MEI

KWAN

16 10 Dec 2024
14:08

Clm Veh Model
Changed (205209) -> (207879) TOYOTA ALPHARD 2.5 7-SEATER SC CVT (A). [A] HOW MEI

KWAN

17 18 Feb 2025
12:34 Video Downloaded Downloaded Video - Accident [I] Priya

18 18 Feb 2025
12:35 Video Downloaded Downloaded Video - Accident [I] Priya

19 06 Mar 2025
14:31 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

20 06 Mar 2025
14:31 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

21 06 Mar 2025
14:31 Clm Dtl Modified JPJ Reg. Date: -> 2021/02/27. [A] JOANNE LEE

KHANG MIN

22 06 Mar 2025
14:31

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

23 07 Mar 2025
10:25

Adj Mandate
Request

Cur.Req:9983.25:PODS Liability: 100% *Quantum: $9,983.25. Please refer to adjuste
r report for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

24 07 Mar 2025
11:37 Adj Mandate Set Approved:9983.25. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3283519 02 Dec 2024
11:51:47

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SNN6805R SLP5574B 12.00

3288504 09 Dec 2024
17:57:50

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNN6805R SLP5574B 12.00

3289142 10 Dec 2024
14:06:43 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SNN6805R HOW MEI
KWAN xx.xx

3289143 10 Dec 2024
14:06:44 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SNN6805R HOW MEI
KWAN xx.xx
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