Daphne Lee (LKK Auto)

From: Ng, Jeffreysaykiat <Jeffreysaykiat. Ng@aig.com>

Sent: Tuesday, 30 December 2025 11:06 AM

To: eazy Motor

Cc: Daphne Lee (LKK Auto); Sophia, Chee

Subject: RE: DOA - 27/11/2024 | 7240088512 | SJS5T // AlG ref: 9324272324SG003

Dear Jiong How,
Our records showed insured had still not reported.
Kindly assist to follow up on insured’s non-reporting, thank you.

Jeffrey Ng
Senior Claims Executive - Auto Claims
AlG Asia Pacific Insurance Pte. Ltd.

AIG Building

78 Shenton Way, Level 10
Singapore 079120

Tel +(65) 6419 1916
Jeffreysaykiat.ng@aig.com | www.aig.sg

If you have received this message outside of your usual work hours, | do not expect that you will read, respond to or action it until
appropriate for you.

Follow us:

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and
any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AIG for any loss or damage arising in any way from its use.

From: Daphne Lee (LKK Auto) <daphnelee@Ilkkauto.com>

Sent: Wednesday, December 17, 2025 4:35 PM

To: Ng, Jeffreysaykiat <Jeffreysaykiat.Ng@aig.com>

Subject: [EXTERNAL] RE: DOA - 27/11/2024 | 7240088512 | SIS5T // AIG ref: 9324272324SG003

This message is from an external sender; be cautious with links and attachments.

Dear Jeffrey,

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you

' ; {7
Merry Christmas & Happy New Year 2026! Yyear

For future correspondence, please remove meikwan@lkkauto.com and admin-a@lkkauto.com in your email. Thanks.
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Best Regards,

Daphne Lee (Ms) | Case Handler

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | Email: DaphnelLee@lkkauto.com|

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933)

From: Ng, Jeffreysaykiat <Jeffreysaykiat.Ng@aig.com>

Sent: Thursday, 13 November 2025 12:07 PM

To: eazy Motor <motor@eazy.com.sg>

Cc: Sophia, Chee <sophia.chee @eazy.com.sg>; Daphne Lee (LKK Auto) <daphnelee@lkkauto.com>
Subject: RE: DOA - 27/11/2024 | 7240088512 | SJS5T // AIG ref: 9324272324SG003

Dear Jiong How,
We refer to our adjuster’s attached email.
Kindly advise our insured to report the accident for us to look into the claim, thank you.

Jeffrey Ng
Senior Claims Executive - Auto Claims
AlG Asia Pacific Insurance Pte. Ltd.

AlG Building

78 Shenton Way, Level 10
Singapore 079120

Tel +(65) 6419 1916
Jeffreysaykiat.ng@aig.com | www.aig.sg

If you have received this message outside of your usual work hours, | do not expect that you will read, respond to or action it until
appropriate for you.

Follow us:

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and
any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AIG for any loss or damage arising in any way from its use.

From: eazy Motor <motor@eazy.com.sg>

Sent: Monday, May 5, 2025 4:58 PM

To: Lim, Kenneth <Kenneth.Lim@aig.com>

Subject: [EXTERNAL] DOA - 27/11/2024 | 7240088512 | SJS5T

This message is from an external sender; be cautious with links and attachments.
Dear Kenneth,

| would like to check the claim status for DOA-27/11/2024

Clientinformed us that the accident damage was only on the side mirror.
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Thank you

Jiong How Ng

Executive

Business Development, Motor (Renewal)
T 6576 9205

eQZ J

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this emailin error,
please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any
virus or other defect that might affect any computer system into which it is received and opened, it is
the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by
American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any
loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this emailin error,
please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any
virus or other defect that might affect any computer system into which it is received and opened, it is
the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by
American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any
loss or damage arising in any way from its use.



