TwinCar AUTOMOTIVE PTE LTD

Company Registration and GST No. 200714616M

2 Kaki Bukit Avenue 2 #01-17/#01-18 /Heavy Vehicle #01-08/Spray Painting #02-27
Kaki Bukit Autohub Singapore 417921

Tel: 67440510 Fax: 67410510

P.I.C - Sandy Reply to :claim@twincar.com.sg

19 February 2025

Our Ref : CLM16492 / SNN4920D / NOV-31/2024

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET

#04-00 & #05-00 I0B BUILDING

SINGAPORE 049711

ATTN: MOTOR CLAIMS DEPARTMENT

Dear Sir @ Madam,

RE: ACCIDENT INVOLVING SNN4920D & SMM9272A ON 26/11/2024
ALONG CAIRNHILL RD TWDS GRANGE RD X BIDEFORD RD

We refer to the above accident which was caused due to the negligence of your
insured driver of vehicle No: SMM9272A whose vehicle was insured with you at the
material date of the accident.

We are prosposing for a direct settlement on the claims as following EXCLUDE personal injury in
respect of claim arising out of the above mentioned accident.

Cost of repairs $ 2,180.00 (Include 9% GST)
Loss of rental $ 360.00 ($120 X 3 Days)
Additional 2 days loss of use for pre repair  $ 200.00 ($100 X 2 Days)
LTA search fee $ 27.25

$ 2,767.25

We enclosed herein the following documents for your necessary attention.

1) Our Final Bill No: CLM16492

2) Hock Chuan Heng Car Rental & Trading Pte Ltd - Invoice No: 16998
3) LTA search

4) Letter of Authorisation

5) GIA report of SNN4920D

We look forward to your prompt reply.

Twincar Automotive Pte Ltd
C.K.SIAH
Director



LETTER OF AUTHORISATION

To: M/s Twincar Automotive Pte Ltd

Singapore
RE: ACCIDENT INVOLVING VEHICLE NOS: SN 4 a0p & S G712 A
ALONG CA/ENHILL PD Tas GPPniE D X g (ipepOrs PD ON 26/ 1[4
IWe &0 AU Leh NRIC/Passport No: S 74 TR e
of BlE oW BN UM Jhve (02|13  S(&452/0)
the owner of vehicle no. g;d 120> hereby authorise you to commence repair to the said

vehicle forthwith. In consideration of you repairing my/our vehicle at my/our request.

a) l/We hereby irrevocably authorise you to demand claim settle recelve whatever amount settled/payable
by the insurance and/or third party or to commence legal proceeding, if necessary, in my name, for
the costs of repair and loss of use, etc and to you appointing any Solicitor to act for me in respect of
the accident' claim and all an any amount claimed, received and/or settled shall belong absolutely to
you. I/We agree to assign the whole proceeds of my/our third party claim to you and my/our Solicitors
(to be appointed by you on my/our behalf) shall accept this as my/our irrevocable authorisation to pay
the amount compensated direct to you after deduction of their costs on a Solicitor & Client basis.
I/We undertake to co-operate fully with you and my/our Solicitors to see the claim 1o a successful
coenclusion.

b) If the third party claim is unsuccessful or in your discretion inappropriate for any reason, l/we hereby
instruct and authorise you to claim direct from my/our insurance company on my/our behalf for all
monies due to you, | undertake to pay you for the Excess applicable under my policy and to reimburse
you all costs, fees and expenses incurred by you in pursuing the claim on my behalf.

¢) If the own insurers' claim is not applicable and/or the third party claim fails and/or either of the aforesaid
is indequate, /we underake to pay you for your expenses, costs and fees immediately.

I/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all necessary papers
in connection with the above claim in my/our absence. |/We irrevocable authorise you to appeint such a firm
of Solicitors on my/our behalf as you shall deem fit for the purpose of the third party/own insurer's claim.

I/We undertake to inform you and/or the Solicitors appointed by you on my behalf in the event the third
party's insurance company communicate with mefus directly, orally or in writing and l/we further
underiake not to accept any monies or offer of settlement from the third party's insurers without first
communicating with you and obtaining your consent.

Upon settlement of the third party claim and in case the settlement monies was sent to me/us by the
third party's insurers, fwe undertake to pay you and my/our solicitor the cost of repairs settled and
related expenses and disbursement incurred.

My/Our insurer isfare Income Insurance Limited
Policy No. 5141677317 Expiry Date: B

Date: 27/11/2024 Excess:

yd

Owmer's Signa{urefCo's stamp (if applicable) Witness Signature/Name
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India Ref: MFL2024D0014123 gencratg
Claimant Ref: SNNN4920D tnjurie
We/t,  TWINCAR AUTOMOTIVE PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for $$_2,180.00 (repair cost), $$__300.00 (loss of

wee/rental), S$ _27.25 (search fee), vehicle no. SNN4920D that was damaged pursuant to the accident which occurred

on__26/11/2024  (date) at __ CAIRNHILL RD TWDS GRANGE RD & BIDEFORD RD (location) involving vehicle no. SMM9272A(insured

vehicle). This is pursuant to the inspection conducted on _27/11/2024 _ (date) at “the workshop”.

Wel/l confirm that we/l are/am authorized by the owner YEO AH LENG ("the third party
claimant") of vehicle no. SNN4920D 5 make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to SNN4920D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/lauthorize youto paythetotalamountof S$ 2,507.25 , TWINCAR AUTOMOTIVE PTELTD

CLAIMANT: WITNESS: ' ‘(J\
\Y
. . Lup
Signature: > Signature:
Signed Byt NEKshop" (with chop) Signed by appointed Surveyor
Name: TWIN(}M MiomoTive FHE Lo Name: LKK Auto Consultants Pte Ltd
NRIC: 2007 146lbm NRIC: 199607198R
Address: 2 mm 5‘4‘5«7 A’VE 72 ‘#m’” Address: 51 Ubi Avenue 1
W gawl Mutomag S14195 1) #02-25 Paya Ubi Ind. Park S(408933)
Nationality: Nationality:

Occupation: Occupation:
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TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit AutoHub

2 Kaki Bukit Ave 2

#01-17 / #01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921

Tel No. : +65 6842 0051 Fax No.:+6567410510

E-Mail : sales@n51.com.sg

Company Reg. No. : 200714616M

GST Registration No. : 200714616M

INDIA INTERNATIONAL INSURANCE PTE LTD TAX INVOICE
64 CECIL STREET Date : 15/02/2025
#04-00 & #05-00 10B BUILDING Date in: 26/11/2024
SINGAPORE 049711 Vehicle Num. : SNN49520D

Make/Model : HONDA VEZEL 1.5G CVT-2022
Chassis/Eng# : RV31005777/L1521006730
Accident Date : 26/11/2024
Claim No : CLM16492
Reference : NOV-31/2024
Policy No. : 5141677317 (11/12/2024)

Amount S$
LUMPSUM REPAIR BILL 2,000.00
REF : CLM16492-TWINCAR DATED 27/11/2024
BY DIRECT

E. & O.E. Sub S5 ;. 2,000.00
Add GST (9% ) S : 180.00
Total Amount SS : 2,180.00

for TWINCAR AUTOMOTIVE PTE LTD



SMN F204 (7¢)

HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD.

No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246, 6294 9170 Fax: 6298 3864

* %m@%i@i’-’»@ﬁ%ﬁﬁﬁ%*ﬂ)\ﬁﬁﬁﬁﬁ
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HIRER'S PARTICULARS iB)
: = 210 HO3-11 2
If Different From of BL Bovr 'LD:\J Ploca

€ Joaig

Section (1) N Tel: S3zer215

hereinafter called "the Hirer" hereby confirm having agreed to hire this day from HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD
hereinaftercalled "the Owner" the undermentioned Vehicle at the rental fees as shown below and I further agree that I shall be held responsible for:-
a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $1500 to cover for any third party damage or injury claims and also bear the full cost of any damage caused
to the hired Vehicle resulting from any single accident including loss from inability to let the same Vehicle out on hire or loss resulting from theft and
destruction of the Vehicle.
b) COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $2000 for any damage caused to the hired Vehicle from any single accident or any loss resulting from third
party damage claim, injury claim, theft or destruction of the Vehicle.
¢) Only persons above 24 years of age with more than 2 years driving experience, authorised licensed and signing this agreement may drive the vehicle.

whether or not such damage or loss is by person/persons known or unknown to me or by negligence or any breach by me of the Terms and Conditions of
Hire, hereinafter mentioned and printed at the back hereof:

Vehicle Regn No. E&+MHRiS SLL3624 A Rental Agreement £E%55E5 No.H 16998
Section @ Hirer's And/Or Driver's Particulars 85 /EE S8 A 2iF ORISR
e B e Date & Time OUT 26 (11/ 2024 | bFOHRS
Name: PEIQBL TEOHRERE
. = beriaen 24/ ”/ 724 [626u112)
Address: A3 hRove Chargeable l Rates Amount
=
S 3 Days @$ szb‘ -
ERB/ERRS : RS ERIE £5 {
I/C No:/Passport No: SHI LL'%Q‘;% Driving Licence No: SH vk Weeks @3
EERE/ERIEE Pass EHE4
Type of I/C:/Passport: Pass Date: b o] 8@ Months @S5
LB C=taspiit
Date of Birth: O%F lOE I ia :H Place of Issue:
=RIRMEES $1500/- —RRIBES $2000/- 1R
a) Third Party Only Policy Excess $1500/- | b) Comprehensive Policy Excess $2000/- | Insurance
SRUEREEIRN st
Vehicle Must Be Returned To Owner’s Office By: Total Charge
IBETEE{UTRECER uE
Remarks & Payment Records Security Deposit

Tﬁgﬁgﬁayab]e aj l)o\ =
\

Amount Paid

EH/E

Delivery Fees

WEEH

IMPORTANT! Collection Fees/Misc.
For Singapore Use only. BiB/!)\BE
Extra Hours @3

HEiES [E [6]Vals Al %[ F RS FRPARARARE ABREESN e
Fuel Tank OUT Fuel Tank IN Rates Do Not Include Fuel | Refuelling
shEwis " i =
Vehicle No: From: To:
=|2sgiE 2) i =
Vehicle No: From: To:
TH i FEEMGa DOZEEA
Tools Spare Tyre Accessories Total Additional Charges
BEIEHA ESEREIIA
Vehicle Issued By: Vehicle Collected By:
NOTE: &
AESWTRUENERE  ERZERIEREREANERE—UNET -
HIRER AND/OR DRIVER IS LIABLE FOR ALL PARKING, TRAFFIC AND =t
BEEREHDN AR H/HFEEL LR B ERENSIFINEREREL -
HIRER UL NI GARKCE AND AND SEMERT O THE VENEL.E [/We have read and hereby agree to the terms and conditions on both sides of this rental agreement.

PLS CHECK ENGINE OIL AND RADIATOR WATER EVERY MORNING.

Date: Signature of Hirer:




> Back to OneMotoring

Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No, : M4-0006529-2
Print Date/Time : 26 Nov 2024 / 16:15:54
Receipt Date/Time : 26 Nov 2024 / 16:15:54
Tax Invoice/Receipt
Receipt No. : ITNET-00000-241126-003222

Previous Receipt No. :

S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SMM8272A
As at 26 Nov 2024/14:11:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SMM9272A

Enquiry Fee 25.00 2.25 27.25
20241126161539535801
Sub-Total 25.00 2.25 27.25
Total Before Rounding 25,00 2,25 27.25
Rounding Difference 0.00
Total Amount Payable 27.25
Paid By
001ynyan Credit Card 27.25
Total 27.25
Cash Change 0.00
Tendered Amount 27.25
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.
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Merimen e-Claims

Claim Audit

Claimant's Name: -> YEO AH LENG. Claimant's ID: -> S7147602B.

(207207) HONDA VEZEL 1.5 G CVT (A).

Reg No: SNN4920D. Acct Date: 2024/11/26. Claim Type: TP. Insurer: India International In
surance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Twincar Auto
motive Pte Ltd - Kaki Bukit (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2024/12/06

Approved:0.00.Reinsp:Adj decides.

(30653):Direct Settlement.

[None] -> ADRIAN LING

Insured Name: -> LUMENS PTE LTD. Insured ID: -> 201426961K.

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Cur.Req:0.00:PODS LIABILITY: 100% ID TURNED OUT FROM SLIP ROAD AND HIT 3RD PART
Y WHO WAS ON MAIN ROAD.

Downloaded Video - Accident
Downloaded Video - Accident

Next Rpt:Final Rpt.Due Date:2024/12/06
Approved:0.00.

Next Rpt:Final Rpt.Due Date:2024/12/06

Claim Conclusion: -> 3.

JPJ Reg. Date: -> 2023/12/12.
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83894&CFTOKEN=cb38c4b633aca256-1B92B01E-991C-D549-7E2B5EA3DD65487D&USID=3251&RID=7927091
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https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83894&CFTOKEN=cb38c4b633aca256-1B92B01E-991C-D549-7E2B5EA3DD65487D&USID=3251&RID=7927091&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1498994%26extid%3D470164%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83894&CFTOKEN=cb38c4b633aca256-1B92B01E-991C-D549-7E2B5EA3DD65487D&USID=3251&RID=7927091
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Request

Merimen e-Claims

Cur.Req:2507.25:Liability: 100% *Quantum: $2,507.25 (all-in). Pls refer to adjuster report
for details. *For your approval please.

Adj Mandate Set Approved:2507.25.
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