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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 26 Nov
2024 16:09 Clm Dtl Modified Insured Name: -> TEO KIAN PHENG ALVIN. Insured ID: -> SXXXX610B. Claimant's Nam

e: -> MUHAMMAD RAMZEE BIN ZELANI. Claimant's ID: -> SXXXX767I.
[A] HOW MEI

KWAN

2 26 Nov
2024 16:09

Clm Veh Model
Changed (207473) TOYOTA ALPHARD 2.5 HYBRID SR C CVT (A). [A] HOW MEI

KWAN

3 26 Nov
2024 16:09 Clm Created

Reg No: SNK676B. Policy No: D21MCV0004995_03. Acct Date: 2024/10/02. Claim Type:
TP. Insurer: India International Insurance Pte Ltd (HQ). Workshop: T K Lee Automotive P
te Ltd (HQ)

[A] HOW MEI
KWAN

4 26 Nov
2024 16:09 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 26 Nov
2024 16:09

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/12/05 [A] HOW MEI

KWAN

6 26 Nov
2024 16:09 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 26 Nov
2024 16:09

Assignment 1st
Accessed [A] Rajeswari

8 26 Nov
2024 16:09 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

9 26 Nov
2024 16:09

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

10 28 Nov
2024 16:02

Adj Mandate
Request Cur.Req:0.00:PODS Liability: 100% - BOLA 27 Remark: Insured rear-ended third party. [A] NA MENG YAN

11 03 Dec
2024 18:34

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/12/05. Mandate Remarks: LIABILITY IS CLEAR IN TP
FAVOUR. PLS PROCEED WITH DS. THANK YOU.

[I] Loganathan
S/O Agoram

12 03 Dec
2024 18:34 Adj Mandate Set Approved:0.00:LIABILITY IS CLEAR IN TP FAVOUR. PLS PROCEED WITH DS. THANK YO

U.
[I] Loganathan
S/O Agoram

13 24 Dec
2024 15:59 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

14 24 Dec
2024 15:59 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

15 24 Dec
2024 15:59 Clm Dtl Modified JPJ Reg. Date: -> 2023/03/17. [A] JOANNE LEE

KHANG MIN

16 24 Dec
2024 15:59

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

17 30 Dec
2024 14:16

Adj Mandate
Request

Cur.Req:4827.25:Liability: 100% *Quantum: $ 4,827.25(all-in). Pls refer to adjuster rep
ort for details. *For your approval please. [A] NA MENG YAN

18 02 Jan
2025 08:58 Adj Mandate Set Approved:4827.25. [I] Loganathan

S/O Agoram

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3280040 27 Nov 2024
09:31:27

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SNK676B CB8483R 12.00

3298604 24 Dec 2024
15:59:21

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNK676B CB8483R 12.00
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