Date:

M/s:
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Singaporc

Atin: Motor Claims Department
Dear Sir/ Madam,

Acecident invelving vehicle 9"’ e %'37'-0;?_’ and 6 ,[2/ k |52 SP on tt{/ W/ 2 2+

| am the owner of vehicle no S8 59202 which was involved in an accident with vour insured
vehicle no @ b¥ 5345 F

The sccident was caused solely by vour insureds negligence. (I am therefore, seeking
sompensafion rom you for my fluancial loss as itemised helow:

al Repair Cost/ Excess S$ 43392«

b} | Loss of Use/ Rental of vehicles for _ & dayis] @ S$_%0  perday S% 220.00

c] | LTA/ GIA Search Fees 5% 2%
d} | Administrative Charges 35
) Others — S

TOTAL |88 C A2 4 ‘
b e St | i

t enclose herewith copy of the following: (please tick the appropriate boxes)

Vv~ | Repair invoice v~ | LTA/ GIA Seafch Receipt
Palicy Bxeess [nvoics NEIC/ Driving License
Renml Invoice GIA Report
il SRS
Certificate of Insurance -! Susvey Report
1
¥ !_.....__.

All payment should be made in my favour and the said payment as full and final setflement of my
claim.

Please acknowledge receipt and let me have vour favourable reply soon.

Sincerely
Name of Ingured:

NRIC:




AUTHORIZATION TO ACT

LALEX koM Boow PHErs (“the third party claimant”) of |132 LoRoa 6 AW Sop Hoph-¢12

(address), owner of 2L &39%02( vehicle no.) hereby authorize Komoco Motors Pte Ltd to act for

me with respect to my claim for repair costs and/or rental and/ or loss of use (“claim) for my

vehicle no. 2L&%$702 that was damaged pursuant to the accident which occurred on l¢/u/ 2«

(date) along B L 13"/ B Carparic  (location) involving|vehicle no. GBK 1525 P (“the
accident”).

| further authorize the workshop to settle my above mentioned claim in a manner that they

deem fit and the workshop is further authorized to receive payment further to settlement on my

claim with payment cheque/s being made in favor of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the drive/owner/insurers of the other

vehicle/s is concerned.

Datethis S  dayof 12— (month) 20 % {year)

g \ A
5 )

&)
% @‘A /;
- A oy~

Signed by “third party claimant” Signed by “the workshop”

SEISHN
=




lNDIA INDIA INTERNATIONAL INSURANCE PTE LTD

[N'I'ERNATIONAL Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X i~
I G4 | Cecil Strect | #04 | #05 | #06-02 | [0B Building | Singapore 049711 |
AN Office (65) 63476100 Email  insure@iiicom.sg

SINGAPORE

‘Serving tha ragion since 1567 Fax [65) 62244174 Website www.iil.com.sg

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
ll-Direct Settlement (PODS)

india Ref; MFL2024D0013853
Claimant Ref : SLQ3820Z

Wei, KOMOCO MOTORS PTE LTD

("the workshop”) hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Lid LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S$ 4,77028 (repair cost), S$ 240.00 (loss of

uselemied), S5 _2.18 (search fee), vehicle no. SLQ3820Z that was damaged pursuant to the accident which occurred
on 18/11/2024  (date) at _ BLK 130/132 CAR PARK @ LOR AH SO0 __(jocation) involving vehicle no. SBK1525P ingyred

vehicle). This is pursuant to the inspection conducted on _27/11/2024 _ (date) at “the workshop”.

We/l confirm that we/l arelam authorized by the owner ALEX KOH BOON PHENG ("the third party
claimant”) of vehicle no.SLQ38207Z to make the claim as set out in the abave paragraph and we/l have full authority to settle

the matter on histher behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant”,

Well further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant' after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental andlor loss
of use pursuant to the damage to SLQ3820Z {vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final seftlement of all claims of "the third party claimant"

pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising out of the same,

We/l authorize youto paythe totalamountof s 5,012.46 1o KOMOCO MOTORS PTE LTD

CLAIMANT: A WITNESS: mm
/
Signature: AL / Signature:
dﬁ{( "theMMih chop) Signed by appointed Surveyor
Name: NORDIN BIN MOHAMMAD Name: LKK Auto Consultants Pte Ltd
y =5
NRIC: 708L ] NRIC: 199607198R
Address; 253 ALEXANDRA ROAD #01-01 (S) 159936 Address: 51 Ubi Avenue 1
#02-25 Paya Ubi Ind. Park S(408933)
Nationality: AN Nationality:

Occupation: 3 GCecupation:




ICOMOLO MOTORS PTE. LTD. GSTRefNo  MR-8500364-4
KOMOCO SERVICE CENTRE ~ KEMBANGAN SERVICE CENTRE  THOMSON SERVICE CENTRE Co Reg 199609283R
253 plexandra Road 460 Changi Road 551 Upp:bef Thomson Road Page No 1
#01-01 Singapore 159936 Singapore 419883 Singapore 574415
HYLIn nnl T (55) 6473 5588 T (65) 6440 1131 T {65]6?44 8811 Rath L
www.hyundai.com.sg
To: INDIA INTERNATIONAL INSURANCE PTE LTD ; Tax Invoice
64 CECIL STREET |
#05-00 IOB BUILDING InvolceiNo : CGI-ASC-2025000141
SINGAPORE 049711 Invoice|Date : 11/01/2025
Tel : 62238122 Repair Date :  02/12/2024
Our Ref : WSR-ALX-2024028418
Mileage : 69840
Attn: Term : | 30 Days
Mode : |
Service Advisor : NORDIN BIN MOHAMMAD
Your Ref : SLQ3820z
L 3 : Unit Price
Item Description Quantity UOM  Discount (%) sGh GST Amount SGD
1 TO CARRY QUT ACCIDENT BODY REPAIRS - 1 0.00 920.00 STD 920.00
FRT BUMPER / FRT RH FENDER !
2 TO SPRAY PAINT ON DAMAGED PORTIONS - 1 0.00 950.00 STD 950.00
FRT BUMPER / FRT BUMPER MOULDING RH/
FRT BUMPER GARNISH .
TO REALIGN HEADLAMP (S.NETT) 1 ! 0.00 40.00 STD 40.00
4 TO REPROGRAMME AFTER ACCIDENT REPAIR 1 . 0.00 180.00 STD 180.00
(S.NETT)
L5 TO CHECK ELECTRIC SYSTEM AFTER THE 1 : 0.00 180.00 STD 180.00
ACCIDENT REPAIR (S.NETT) |
6 SUNDRIES (S.NETT) 1 0.00 20.00 STD 20.00
7 COVER-FR BUMPER 1 UNIT i 20.00 515.00 STD 515.00
8 DUCT ASSY-AIR CURTAIN,RH 1 UNIT 20.00 14.00 STD 14.00
9 BRACKET-FR BUMPER SIDE,RH 1 UNIT : 20.00 20.00 STD 20.00
10 LAMP ASSY-HEAD,RH 1 UNIT 20.00 1,199.00 STD 1,199.00
11 MOULDING-FRONT BUMPER CTR,UPR 1 UNIT i 20.00 142.00 STD 142.00
12 MOULDING-FRONT BUMPER,RH 1 UNIT 20.00 55.00 STD 55.00
13 CLIP 10 UNIT I 20.00 2.00 STD 20.00
14 LAMP ASSY-DAY RUNNING LIGHT,RH 1 UNIT 20.00 643.00 STD 643.00
Sub Total 4,898.00
Discount Amount (521.60)
Total 4,376.40
Goods and Service Tax 393.88

9% GST (Tax on SGD 393.88@1.0000000 =

SGD393.88)
Total Amount with GST

4,770.28




KOMOCO SERVICE CENTRE KEMBANGAN SERVICE CENTRE  THOMS!
253 Alexandra Road 460 Changi Road 551 Upps
#01-01 Singapore 159936 Singapore 419883 Singapor
HYUnDHI T (65) 6473 5588 T (65) 6440 1131 T (65) 68

Remark :

Amount :

KOMOLO MOTORS PTE.

www.hyundai.com.sg

INDIA INT INS THIRD PARTY CLAIM
EXCESS NIL DV SIGN

INCIDENT DATE: 18/11/2024
POLICY NO: A300633021AH1

SGD FOUR THOUSAND, SEVEN HUNDRED SEVENTY AND TWENTY-EI

|

LTD GST Ref No
ON SERVICE CENTRE CoReg

2r Thomson Road Page No

e 574415 Date

44 8811

GHT CENTS ONLY

MR-8500364-4
199609283R

2

11/01/2025

E.&O0.E.

Komoco Motors Pte Ltd /

Created By: KOTP1820 11/01/2025 7:01AM

RIGHT HERE, RIGHT CARE
Ig'rinted By: KOTP1820 11/01/2025 07:03 AM




11/23/24, 1:29 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
gbk1525p
Date of Accident

18/11/2024 @&H

Reset

https://www.gears.com.sg/insurer-enquiry

%

Insurer Enquiry — GEARS

RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

India International Insurance. ...

Requested By

Requested Date

15/10/2024 - 14/10/2025
ROBYN CHIN ZHI SHEN (KOMO...

23/11/2024 13:29

Payment details

Request Amount: $$2

GST Amount: $$0.18

Total Amount Due (GST Inclusive): $$2.18

General Insurance Association
Records Management Centre
GST Registration No: M400017735
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FEOMOLO MOTORS PTE. LTD.

‘ y KOMOCO SERVICE CENTRE
3 253 Alexandra Road
£01-01 Singapore 158836

u B H i T (6516473 5588

W hyundal.com.sg

HY

REPAIR DISCHARGE AND SATISFACTION NOTE

Claim No. :
Policy No. : A300633021AH1

Excess : NIL

1/We hereby acknowledge having received my/our vehicle bearing registration number: _ SL.Q38207

from the repairer M/s Komoco Motors Pte Ltd that has repaired to my/our

of settlement for such repair invoiced to |NDIA INTERNATIONAL INSUR

satisfaction and I/We agree that the cost
YANCE PTE LTD is in full and final

discharge of my/our claim in respect of damages caused to the said vehicle

occurredon  18/11/2024

In addition, I/We have no further claim on the above repait's in respect thers

Witne Wy repairer
Komoéc Motors Pte Ltd

Date: {«"’ﬂ:/l?//zfc z_ée

as a result of accident/incident that

cof.
Signature of Claimant/Company Stamp
Name : ALEX KOH BOON PHENG
NRIC No.: 3438
Date; S Dec 2024




3/21/25, 8:19 AM

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

25 Nov
1 2024 CIlm Dtl Modified Claimant's Name: -> ALEX KOH BOON PHENG. Claimant's ID: -> SXXXX343B.
16:09
25 Nov
2 2024 Clm Veh Model ,,,450) HYUNDAI AE IONIQ HEV DCT SR 1.6 (A).
16:09 Changed
25 Nov Reg No: SLQ3820Z. Acct Date: 2024/11/18. Claim Type: TP. Insurer: India International Ins
3 2024 CIlm Created urance Pte Ltd (HQ). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Ko
16:09 moco Motors Pte Ltd (HQ)
25 Nov
4 2024 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):
16:09
25 Nov -
5 2024 Adj Next Rpt Next Rpt:Final Rpt.Due Date:2024/12/04
Changed
16:09
25 Nov
6 2024 Adj Mandate Set Approved:0.00.Reinsp:Adj decides.
16:09
25 Nov
7 2024 Label Added (30653):Direct Settlement.
16:10
25 Nov : -
8 2024 Adj Adjuster 1 5 CHEW HSIAO TONG
Assigned
16:10
26 Nov .
9 2024 Adj Adjuster ey 14STAO TONG -> MOHD RASUL
Assigned
16:25
26 Nov . .
10 2024 Clm Dt Modified énsured Name: -> PAN PACIFIC VAN & TRUCK LEASING PTE LTD. Insured ID: -> 201511635
16:26 '
11 %2'\:10\/ Adj Mandate Cur.Req:0.00:PODS LIABILITY: 100% B23. OID REVERSE AND HIT TP PARKED VEHICLE(IN P
Request ARKING LOT).
08:33
27 Nov .
12 2024 Adj Next Rpt . Rpt:Final Rpt.Due Date:2024/12/04
Changed
10:34
27 Nov
13 2024 Adj Mandate Set Approved:0.00.
10:34
04 Dec . .
14 2024 Adj Im. Advice . ¢ot:Final Rpt.Due Date:2024/12/04
Submitted
16:53
15 %gzj?n Adj Rpt
16:07 Initiated
24 Jan
16 2025 CIlm Dtl Modified Claim Conclusion: -> 3.
16:07
24 Jan
17 2025 Clm Dtl Modified JP] Reg. Date: -> 2017/07/07.
16:07
18 332353” Clm Details
16:07 Notified
19 gngseb Adj Mandate Cur.Req:5092.46:Liability: 100% *Quantum: $5,092.46 (all-in). Pls refer to adjuster report f
10:52 Request or details. *For your approval please.
03 Feb
20 2025 Adj Mandate Set Approved:5092.46.
12:31
Date From 4|75 »]| pate To 4|5 | Audit Type None
ACTIVITY
No record

Merimen Billing for this case - Transaction History

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] CHEW
HSIAO TONG

[1] Priya

[I] Priya

[A] HOW MEI
KWAN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] CHEW
HSIAO TONG

[1] Priya

v [ Go]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1497610&extid=469866&CFID=83894&...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83894&CFTOKEN=cb38c4b633aca256-1B92B01E-991C-D549-7E2B5EA3DD65487D&USID=3251&RID=9421980
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83894&CFTOKEN=cb38c4b633aca256-1B92B01E-991C-D549-7E2B5EA3DD65487D&USID=3251&RID=9421980
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83894&CFTOKEN=cb38c4b633aca256-1B92B01E-991C-D549-7E2B5EA3DD65487D&USID=3251&RID=9421980
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83894&CFTOKEN=cb38c4b633aca256-1B92B01E-991C-D549-7E2B5EA3DD65487D&USID=3251&RID=9421980&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1497610%26extid%3D469866%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83894&CFTOKEN=cb38c4b633aca256-1B92B01E-991C-D549-7E2B5EA3DD65487D&USID=3251&RID=9421980

3/21/25, 8:19 AM

26 Nov 2024
3279188 09:41:01

04 Dec 2024
3285737 16:53:36

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1497610&extid=469866&CFID=83894&...

TP Case
(Insurer)

OD/TP Case
(Adjuster)

Motor

Motor

Merimen e-Claims

LKK Auto Intef':\glt?onal
Consultants SLQ3820z GBK1525P
Pte Ltd Insurance Pte
Ltd (HQ)
LKK Auto LKK Auto

Consultants Consultants SLQ3820Z GBK1525P
Pte Ltd Pte Ltd (HQ)

12.00

12.00

212
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