




RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 

“We/I, SPEEDWERKZ PTE LTD (“the workshop”) hereby confirm that we/I have reached an 

agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO 

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for 

S$2,450.00 (Global Sum) for vehicle no. SKP2995B that was damaged pursuant to the accident 

which occurred on 21/11/2024 (date) along SERANGOON ROAD (location) involving vehicle 

no/s YQ1478M This is pursuant to the inspection conducted on 22/11/2024 (date) at “the 

workshop”. 

 

We/I confirm that we/I are/am authorized by the owner LIN MUI CHING (the third party 

claimant”) of vehicle no. SKP2995B make the claim as set out in the above paragraph and we/I 

have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose 

herein the letter of authority given by “the third party claimant”. 

 

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 

loss and/or expense that they will or have already incurred in the event that “the third party 

claimant” after the above said agreement lodges a further claim against the former for any loss and 

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 

damage to SKP2995B (vehicle no.) as a result of the accident. 

 

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 

third party claimant” pursuant to the accident and that further this settlement is reached on a without 

prejudice and without admission of liability basis. 

 

This agreement is subject to the application of Singapore law and the Singapore Courts have 

exclusive jurisdiction over any dispute arising out of the same. 

 

 

Dated this 10 (day) of DECEMBER  (month)  2025 (year) 
 

 

 

                                                                                                                                   

                                                                                                                         

 

Signed by appointed surveyor Signed by “the workshop” (with chop) 
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Daphne Lee (LKK Auto)

From: Daphne Lee (LKK Auto)
Sent: Tuesday, 7 January 2025 10:11 AM
To: ASHA@MUSTAFA.COM.SG
Cc: Admin A
Subject: ACCIDENT INVOLVING YQ 1478M (AIG) AND SKP 2995B AT/ALONG SERANGOON 

ROAD ON 21/11/2024

Our Ref: CD/AIG24110472/Uma3 
 
 
M/S MOHAMED MUSTAFA & SAMSUDDIN CO. PTE. LTD 
 
 
 
Dear PERSON IN CHARGE/ WEI LINLIN, 
                                                         
ACCIDENT INVOLVING YQ 1478M (AIG) AND SKP 2995B AT/ALONG SERANGOON ROAD ON 21/11/2024 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your 
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from SKP 2995B against your insurance policy. 
                
Both parties involved have given conflict of version. Pursuant to the above said accident wherein you and/or your 
authorized driver had amongst other information given us your version of how the accident had occurred, we as 
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third party 
claimant. 
 
If you have evidence/information to proof that we should not settle the third-party claim, kindly let us have them 
in writing within the next 10 days i.e. by 16/01/2025, after we shall proceed with negotiation with Third Party 
claimant on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your 
driver against the other party’s insurer arising from this particular accident. 
 
Please note that your No-Claim Discount (NCD) (if any) will be aƯected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD 
will be protected. 
 
Thank you. 
 
 

Cheers to a Wonderful Christmas and a Happy New Year 2025 ! 
 

Best Regards, 

Daphne Lee (Ms) | Case Handler 

Third Party Direct Settlement 

LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | Email: DaphneLee@lkkauto.com|  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933) 
 



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
22 Nov
2024
11:50

Clm Dtl Modified Claimant's Name: -> LIN MUI CHING. Claimant's ID: -> S7876668I. [A] HOW MEI KWAN

2
22 Nov
2024
11:50

Clm Veh Model
Changed (207973) VOLKSWAGEN GOLF 1.4 A7 TSI 5G13GZ W/O HID (A). [A] HOW MEI KWAN

3
22 Nov
2024
11:50

Clm Created
Reg No: SKP2995B. Acct Date: 2024/11/21. Claim Type: TP. Insurer: AIG Asia Pacific I
nsurance Pte. Ltd. (SG). TP Insurer: Income Insurance Limited (HQ). Workshop: SPEE
DWERKZ PTE LTD (Autobay) (HQ)

[A] HOW MEI KWAN

4
22 Nov
2024
11:50

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN

5
22 Nov
2024
11:50

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/12/03 [A] HOW MEI KWAN

6
22 Nov
2024
11:50

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN

7
22 Nov
2024
11:50

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insura
nce Pte. Ltd. (Express)

[A] Merimen
Administrator

8
22 Nov
2024
11:50

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
22 Nov
2024
11:51

Label Added (19):Fastlane. [A] HOW MEI KWAN

10
22 Nov
2024
11:51

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI KWAN

11
25 Nov
2024
14:48

Clm Registration
Modified Acct Time:15:00:00->15:30:00. [I] AIG OneClaim

Integration User

12
25 Nov
2024
14:54

Clm Registration
Modified Acct Time:15:30:00->15:00:00. Pol No:1900163979-05->1900163979. [I] Osman, Maisarah

13
26 Nov
2024
15:48

Video
Downloaded Downloaded Video - TP scene video [A] Daphne Lee Mooi

Ngiuk

14
01 Dec
2024
13:46

Video
Downloaded Downloaded Video - TP scene video [A] MARCUS CHUA

15
23 Jan
2025
14:32

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

16
23 Jan
2025
14:32

Ins Email
Updated [None] -> [EMAIL@GMAIL.COM] [A] JOANNE LEE

KHANG MIN

17
23 Jan
2025
14:32

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

18
23 Jan
2025
14:32

Clm Dtl Modified JPJ Reg. Date: -> 2014/08/28. [A] JOANNE LEE
KHANG MIN

19
23 Jan
2025
14:32

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

20
02 Apr
2025
09:01

Video
Downloaded Downloaded Video - TP scene video [I] Ng, Hai-Chuan

21
04 Dec
2025
14:33

Video
Downloaded Downloaded Video - TP scene video [I] Ng, Hai-Chuan

22
05 Dec
2025
09:45

Clm Dtl Modified Insured Address 1: -> 668 CHANDER ROAD. Insured Address 2: -> #02-18. Insured P
ostCode: -> 210668. Insured City: -> 1277. Driver Name: -> WEI LINLIN.

[A] Daphne Lee Mooi
Ngiuk

23
05 Dec
2025
09:47

Adj Mandate
Request

Cur.Req:2566.25:Liability: 50% (BOLA 19) *Quantum: $2,566.25(all-in). Please refer t
o adjuster report for details. *For your approval please.

[A] Daphne Lee Mooi
Ngiuk

24
10 Dec
2025
10:33

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2025/12/24 [I] Ng, Hai-Chuan

25
10 Dec
2025
10:33

Adj Mandate Set Approved:2566.25. [I] Ng, Hai-Chuan

Date From       Date To       Audit Type None Go

12/10/25, 2:26 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1496466&extid=469711&CFID=53… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=534735&CFTOKEN=bb1517ef98431761-37F1B3A4-F1DA-BF99-9F3043794459858A&USID=12435&RID=1166645
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