INDIA INTERNATIONAL INSURANCE PTE. LTD.

Attn: Motor Claims Department

Dear Sir/ Madam,

ACCIDENT INVOLVING VEHICLE NO SME 6590 T & GBM 4560 G at Beach Rd,
Singapore on 19/11/2024

We understand that you are the insurer of GBM 4560 G vehicle.

[/We wish to inform you that my/our vehicle SME 6590 T have been completed repairs to

my/our satisfaction by M/s GUAN MOTOR WORKS. [/We therefore propose to claim trom
your as follow:

1. Cost of Repair S§  6,200.00
2. Loss of Use (S$150 per day x 06days) S$ 400.00
3. LLTA search fee S$ 27.25

TOTAL S$  7,127.25

Please let us have your reply soonest possible.

Thank you.

Yours faithfully,
Off (Ann, o S




In

the

matter of an accident involving motor vehicles

SME 65907 and GEM 45606 at Beach Pd, Sigspore oo /771l 2027

1. _WARRANT TO ACT

s we, CHENG TIM SOON C(NRIC No.) S XXXK 309G
of _
hereby authorise Mis G UAN MOTOR WORKS to act on my/our

behalf in respect of the above matter.

2. AUTHORITY

I/\We hereby authorise you to commence legal proceedings In my/our name(s;
and to take instructions from my car-repairers who I/we have appointed as

my/our agent(s) in respect of my/our claim.

I/VVWe hereby authorise you to pay to yourselves all Party and Party costs you may
at any time receive. in connection with the above matter and confirm that there

will be no need to pay the same into the Client{s)'s Account with your Bankers

I/We hereby further authorise you to release all proceeds of settlement monies

received by you (after deducting of your legal costs) to my repairers
M/s GUAN MOTOR WOoRKS in settlement of

my outstanding bill/account with them.

I/'We only wish to be informed of my/our case when it is necessary on your part.
I/We hereby direct you to keep my car-repairers informed of all matters relating to

my claim, as and when it is necessary to do so.

1/We hereby authorise you to deposit in your Firms’ client's account any chegues

received by you and made in my/our firm's name.

~ I/We have read and understood the above.

(Signature)
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WITHOUT PREJUICE to:

(a) Insurance Subrogated Claim and/or

EXPRESS SETTLEMENT(®) Any Personal Injury Claims
N

ote : This Notice supersedes any inconsistencies

DISCHARGE VOUCHER found in this Discharge Voucher]
lll-Direct Settlement (PODS)

India Ref: MFL2024D0013807
Claimant Ref . SME6590T

Well, GUAN MOTOR WORKS ("the warkshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Lid (hame
of Surveyor) with respect to the amount claimed for SS 6,200.00 (repair cost), S§ 360.00 (loss of

USesmemial) S5 27.25 (search fee}, vehicle no, SMEBSS0T that was damaged pursuant to the accident which occurred
on _19/11/2024  (4ate) at BEACH ROAD {location) involving vehicle no. GBM4560G (insured

vehicle). This is pursuant to the inspection conducted on  21/11/2024  (date) at “the workshop’.

Wel/l confirm that we/l are/am authorized by the owner CHENG TIM SOON ("the third party
claimant”) of vehicle no. SMEB590T 15 make the claim as set out in the above paragraph and we/l have full authority to settle

the matier on his/her behalf in 2 manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant®.

Well further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have aiready incurred in the event that "the third party claimant” after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage to SME6590T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant’
pursuant to the accident and that further this setllement is reached on & without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

C

dispute arising out ofthe same.

3

We/l authorize youto paythe total amount of S$ 6,587.25 to GUAN MOTOR WORKS

CLAIMANT: WITNESS: |
Signature: Signature; o : b
Signed by appointed Surveyor
Name: Name: LKK Auto Consultants Pte Ltd
NRIC: NRIC: 199607 198R
Lﬁ’f . " " ]

Address: 176 S_m M'”Q_D”Ve #02-03 Address: 51 Ubi Avenue 1

Sin Ming Autocare

SINGAPORE 575721 #02-25 Paya Ubi Ind. Park S(408933)
Nationality: Nationality:

Occupation: Occupation:
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GUAN MOTOR WORKS

Business Regn. No: 081026-00E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 H/P: 9742 6003

INDIA INTERNATIONAL INSURANCE PL

Messrs:

Invoice No: 5583

28-11-2024
N Date :
Honda Shuttle - SME 6590 T
Lump sum repair cost inclusive of spare parts and
labour charges. $ 6.200.00

Dollars Six thousand Two hundred only.

E.&O.E.
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| RECEIVED 1871272018 16:07
20-11-"24 12:55 FROM- T-47G  POOCT /0001 F-744

Enquire Vehicle's Insurance Particulars

Enquire Vehicle's Insurance Particulars ( As At 19 Nov 2024 | 14:45:00 )
Vehicle Insurance Details - ~

Vehicle No.:
GBMA454606G

Make Description/Model:
MAXUS /E-DELIVER 3

Insurance Company Name:

INDIAINT'LINS PTELTD

Business Transaction Reference No.:

- 20241119175859341430

Please retain the business transaction reference number for Enquire Vehicle Owner
Details (if required),

Save as PDF | OK 2

Print
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You have successfully logged out.
Your last login date and time was 19 Nov 2024, 17:58:16.
To return to ONE.MOTORING, please click here
- For security reasons, please CLEAR YOUR CACHE after each session,

Session Transaction History

S/No. 3 AssetType: AssetlD. . TamsactionType: . . TrassactionAmount(S$). LogDate/Time.
1 Vehicle  GBM4560G  18.19 Enquire Veh Owner Info 27.25 19 Nov 2024/

(Others) by Law Firm 17:58:59



=/ AUDIT TRAIL

Claim Audit

No. Oon Audit Remarks By
21 Nov . ; . .. : ) . [A] HOW MEI
1 2024 15:55 CIlm Dtl Modified Claimant's Name: -> CHENG TIM SOON. Claimant's ID: -> SXXXX309G. KWAN
21 Nov Clm Veh Model [A] HOW MEI
2 2024 15:55 Changed (205259) HONDA SHUTTLE HYBRID 1.5 (A). KWAN
21 Nov Reg No: SME6590T. Acct Date: 2024/11/19. Claim Type: TP. Insurer: India International In [A] HOW MEI
3 .- CIm Created surance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Guan Motor
2024 15:55 KWAN
Works (HQ)
21 Nov . . . [A] HOW MEI
4 2024 15:55 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
21 Nov Adj Next Rpt - X [A] HOW MEI
5 2024 15:55 Changed Next Rpt:Final Rpt.Due Date:2024/12/02 KWAN
21 Nov 5 . AT/ ; [A] HOW MEI
6 5024 15:55 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. KWAN
21 Nov . [A] HOW MEI
7 2024 15:56 Label Added (30653):Direct Settlement. KWAN
21 Nov Adj Adjuster _ [A] HOW MEI
& 2024 15:56 Assigned R == NMETRIRTR] [T KWAN
22 Nov . Insured Name: -> PAN PACIFIC VAN & TRUCK LEASING PTE LTD. Insured ID: -> 20151163 [A] HOW MEI
9 2024 10:23 ¢Im Pt Modified /.- KWAN
22 Nov Adj Mandate . . X ® _ [A] CHEW HSIAO
10 2024 10:51 Request Cur.Req:0.00:PODS LIABILITY: 100% ID REAR-ENDED TP. TONG
25 Nov Adj Next Rpt - X TR .
11 2024 11:28 Changed Next Rpt:Final Rpt.Due Date:2024/12/02. Mandate Remarks: Liability is clear. [I] Gabriel Wee
25 Nov f . ol Ay STy .
12 2024 11:28 Adj Mandate Set Approved:0.00:Liability is clear. [1] Gabriel Wee
28 Nov ) } ) [A] HOW MEI
13 2024 00:23 TP Ins Updated TPPoINo:[None] -> 5104523976-06. KWAN
28 Nov Adj Im. Advice - . [A] HOW MEI
14 5024 00:28 Submitted Next Rpt:Final Rpt.Due Date:2024/12/02 KWAN
07 Jan . . [A] JOANNE LEE
15 2025 13:59 AdJ Rpt Initiated KHANG MIN
07 Jan e ) L [A] JOANNE LEE
16 2025 13:59 CIim Dtl Modified Claim Conclusion: -> 3. KHANG MIN
07 Jan o . [A] JOANNE LEE
17 2025 13:59 CIlm Dtl Modified JP] Reg. Date: -> 2018/10/10. KHANG MIN
18 07 Jan CIlm Details [A] JOANNE LEE
2025 13:59 Notified KHANG MIN
19 08 Jan Adj Mandate Cur.Req:6587.25:Liability: 100% *Quantum: $6,587.25(all-in). Pls refer to adjuster report [A] CHEW HSIAO
2025 09:04 Request for details. *For your approval please. TONG
08 Jan q . .
20 2025 09:23 Adj Mandate Set Approved:6587.25. [1] Gabriel Wee
Date From 4] 75 pate To 1 TE B Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

‘ Bill Ref

3277300

3280813

22 Nov 2024
09:10:05

28 Nov 2024
00:28:31

: - Co Name
e LKK Auto | | I”d't"?' |
ase Motor Consultants | _n-ernationa SME6590T GBM4560G 12.00
(Insurer) Pte Ltd Insurance Pte
Ltd (HQ)
LKK Auto LKK Auto
O(%T.Esfjrs)e Motor Consultants = Consultants = SME6590T = GBM4560G 12.00
] Pte Ltd Pte Ltd (HQ)


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=424167&CFTOKEN=3b0ac102da64674d-0A584CC3-DC00-59C6-11CD24F84AE900D4&USID=3251&RID=6719768
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=424167&CFTOKEN=3b0ac102da64674d-0A584CC3-DC00-59C6-11CD24F84AE900D4&USID=3251&RID=6719768
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=424167&CFTOKEN=3b0ac102da64674d-0A584CC3-DC00-59C6-11CD24F84AE900D4&USID=3251&RID=6719768
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=424167&CFTOKEN=3b0ac102da64674d-0A584CC3-DC00-59C6-11CD24F84AE900D4&USID=3251&RID=6719768&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1496066%26extid%3D469610%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=424167&CFTOKEN=3b0ac102da64674d-0A584CC3-DC00-59C6-11CD24F84AE900D4&USID=3251&RID=6719768
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