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Rajes (LKK Auto)

From: Rajes (LKK Auto)
Sent: Thursday, November 28, 2024 2:15 PM
To: Karen Tan; assignments
Subject: RE: MSFC REF: D24010166MFCT/TPD2/KT - ACCIDENT INVOLVING GBF5752A AND 

SHC7975E ALONG JALAN AHMAD IBRAHIM ON 16.11.2024

Dear Karen, 

 

Noted with thanks. 

 

Please be informed that no survey was done for this vehicle. 

 

We will close this file at our end without billing. 

 

 

Best Regards, 

Rajes | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6841-1972 | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Karen Tan <karentan@msfirstcapital.com.sg>  
Sent: Thursday, November 28, 2024 12:51 PM 
To: John Tee <ktmotorwerk@hotmail.com>; Huey Yon (LKKAuto) <hueyyon@lkkauto.com> 
Cc: Rajes (LKK Auto) <rajes@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: MSFC REF: D24010166MFCT/TPD2/KT - ACCIDENT INVOLVING GBF5752A AND SHC7975E ALONG JALAN 
AHMAD IBRAHIM ON 16.11.2024 
 

Dear Sirs/Madam, 

With reference to your email below. 
 
Please ϐind attached the video footage from our insured vehicle SHC7975E showing that our taxi was going 
straight and your client’s vehicle changed lane resuliting in the collision. Our Insured vehicle was NAF. 
 
Please note that the video footage is conϐidential information.  In possessing, using or viewing the CCTV 
footage, you do not acquire any rights, title or interest in the CCTV footage and undertake to preserve its 
conϐidentiality.  By downloading, using or viewing the video, you agree that you will not disclose, provide, 
reproduce, store, transmit or otherwise make available the CCTV footage, in whole or in part, to your client or 
any third party. 
 
 
Aside to Huey Yon, 
 
Please conϐirm whether the vehicle has been surveyed? If no, you may cancel this survey. 
 
 
Best Regards, 
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Karen Tan 
Motor Claims Dept. 
MS First Capital Insurance Ltd | 16 Raffles Quay #42-01 Hong Leong Building Singapore 048581 | DID : 6359 1805 
|  Fax No. : 6223 0541| Company Regn. No. 195000106C 

 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for 
details of PDPA Personal Data Collection Statement. 

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not 
copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and 
notify the sender immediately by return e-mail. 

 
 
 
 
From: John Tee <ktmotorwerk@hotmail.com>  
Sent: Tuesday, November 26, 2024 6:50 PM 
To: Karen Tan <karentan@msfirstcapital.com.sg> 
Cc: Swee Keong Teo <SweeKeongTeo@msfirstcapital.com.sg> 
Subject: Re: ACCIDENT INVOLVING GBF5752A AND SHC7975E ALONG JALAN AHMAD IBRAHIM ON 16.11.2024 
 

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking links, 
opening attachments or taking further action, before validating its authenticity.  

 
Dear Team, 
 
Below is the attached video,  
 
The video clearly shows that your client also cut into the lane when we negotiating the turn.  
 
Kindly advice. 
 
Thank you.  
 
Regards,  
John Tee,  
HP:98287487 
KT MOTORWERK  
ADD: Blk 3012 Bedok Industrial Park E, #01-2020 S489978 
 
 

From: Karen Tan <karentan@msfirstcapital.com.sg> 
Sent: Tuesday, 26 November 2024 8:43 am 
To: John Tee <ktmotorwerk@hotmail.com> 
Cc: Swee Keong Teo <SweeKeongTeo@msfirstcapital.com.sg> 
Subject: RE: ACCIDENT INVOLVING GBF5752A AND SHC7975E ALONG JALAN AHMAD IBRAHIM ON 16.11.2024  
  
WITHOUT PREJUDICE 
SAVE AS TO COSTS 
  
Dear Sirs/Mdm, 
  
We refer to your email below. 
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Liability is unclear. Our insured reported as follows: 
  
CIRCUMSTANCES OF ACCIDENT 
ON 161124 AT ABOUT 2230HRS I WAS DRIVING VEHICLE A BEARING REGISTRATION NUMBER 
(SHC7975E) ALONG 
CORPORATION RD EN-ROUTE FROM JURONG PORT RD TOWARDS BUKIT BATOK TO HOME, WHILE I 
WAS TRAVELLING ON 
LANE 3 GOING STRAIGHT ALONG CORPORATION RD SHORTLY AFTER, I FELT AN IMPACT ON MY 
REAR RIGHT PORTION OF 
VEHICLE A AND REALISED VEHICLE B BEARING REGISTRATION NUMBER (GBF5752A) THAT WAS 
COMING FROM LANE 2 
SUDDENLY WITHOUT NOTICE ONCOMING VEHICLE AND MADE A LANE CHANGE FROM LANE 2 TO 
LANE 3 AND COLLIDED 
ONTO VEHICLE A REAR RIGHT SIDE BUMPER PORTION. NO INJURIES WERE PRESENTED DURING 
THE COURSE OF 
COLLISION AND. 
  
Your client’s reported also stated that he changed lane. 
  
  
Best Regards, 
  
Karen Tan 
Motor Claims Dept. 
MS First Capital Insurance Ltd | 16 Raffles Quay #42-01 Hong Leong Building Singapore 048581 | DID : 6359 1805 
|  Fax No. : 6223 0541 | Company Regn. No. 195000106C 

 
  
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for 
details of PDPA Personal Data Collection Statement. 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not 
copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and 
notify the sender immediately by return e-mail. 
  
From: John Tee <ktmotorwerk@hotmail.com>  
Sent: Monday, November 25, 2024 7:51 PM 
To: Swee Keong Teo <SweeKeongTeo@msfirstcapital.com.sg> 
Cc: Karen Tan <karentan@msfirstcapital.com.sg>; Aini Binte <Aini@msfirstcapital.com.sg> 
Subject: Re: ACCIDENT INVOLVING GBF5752A AND SHC7975E ALONG JALAN AHMAD IBRAHIM ON 16.11.2024 
  

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking links, 
opening attachments or taking further action, before validating its authenticity.  

  
Dear Team, 
  
Kindly advice the liability of the case. 
  
Thank you. 
  
Regards,  
John Tee,  
HP:98287487 
KT MOTORWERK  
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ADD: Blk 3012 Bedok Industrial Park E, #01-2020 S489978 
  
  

From: Swee Keong Teo <SweeKeongTeo@msfirstcapital.com.sg> 
Sent: Tuesday, 19 November 2024 5:51 pm 
To: John Tee <ktmotorwerk@hotmail.com> 
Cc: Karen Tan <karentan@msfirstcapital.com.sg>; Aini Binte <Aini@msfirstcapital.com.sg> 
Subject: RE: ACCIDENT INVOLVING GBF5752A AND SHC7975E ALONG JALAN AHMAD IBRAHIM ON 16.11.2024  
  
  
  
WITHOUT PREJUDICE 
  
OUR REF:  D24010166MFCT/ CCPL/ TPD 2/ KT 
YOUR REF: GBF5752A 
  
Dear Sir/Mdm, 
  
We refer to your survey request dated 19.11.2024. 
  
Please find below our list of surveyors for your reference. Kindly select from our list below and inform 
us of your choice within the next 2 days. 
  

Autoprobe Consultants 9638 1233 

Vicom Ltd 6455 5358 

Priority Services 6293 4822 

LKK Auto Consultants Pte 
Ltd  

6741 8434 

  
Once you inform us of your choice, the surveyor will be appointed within 2 working days of your email. 
  
If you do not agree to any of the surveyors above, you may proceed to appoint your own surveyor. In 
this instance, we will also appoint a surveyor from our list above to conduct the PRI. Upon completion 
of repairs, please contact our appointed surveyor to conduct a physical re-inspection of the vehicle. 
  
Kindly let us have a copy of your client’s SAS report in order for us to arrange for the PRI. 
  
Thank you. 
  
  
Best Regards, 
SK Teo 
Motor Claims Department 
  
MS First Capital Insurance Ltd  
16 Raffles Quay #42-01 Hong Leong Building|Singapore 048581 
D: 6359 1800 | F: 6223 0541 | Reg. No. 195000106C 
Website http://www.msfirstcapital.com.sg 

 
  
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. 
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
  
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. 
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If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. 
If you have received this message in error, please delete the message and all copies from your system  
and notify the sender immediately by return e-mail. 
  
  
  
  
From: John Tee <ktmotorwerk@hotmail.com>  
Sent: Tuesday, 19 November 2024 3:00 pm 
To: Motor Claims <MotorClaims@msfirstcapital.com.sg> 
Subject: ACCIDENT INVOLVING GBF5752A AND SHC7975E ALONG JALAN AHMAD IBRAHIM ON 16.11.2024 
  

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking links, 
opening attachments or taking further action, before validating its authenticity.  

  
To the officer in charge,  
We are the appointed workshop for GBF5752A. The other party SHC7975E (MS-FIRSTCAP) 

  

Please arrange for inspection at the following address: 

KT MOTORWERK 

  

ADD: Blk 3012 Bedok Industrial Park E, #01-2020 S489978 

  

Once the date and time is firm, please inform us and look for John Tee, 98287487 during the inspection. 

  
Kindly advice the liability. 
  
Thank you. 
  
  
Regards,  
John Tee,  
HP:98287487 
KT MOTORWERK  
ADD: Blk 3012 Bedok Industrial Park E, #01-2020 S489978 
  


