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HUP MOTOR TRADING & SERVICE Email : hupmotor@gmail,com

Blk 9004 Tampines Street 93 #01-120 Singapore 528838 Tel: 6784 0039 Fax: 6784 0076 WEB SITE: http://hupmotor.com.sg Reg. No. 378091/00W
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Ourpef: TP 3162/11/24 Your Ref: Date: 25th Nov 2024

:::?uThe Claim's Manager
Motor Claims Dept.
AIG ASIA PACIFIC INSURANCE FTE. LTD.
78, Shenton Way, #07-16, Chartis Blag.
Singapore 079120

-

Dear Sirs,

RE : ACCIDENT ON 19/11/24 ALONG TYRWHIYT RD TWDS LAVENDER STREET
INVOLVING : S5JQ 7197 L & YOUR INSURED : SDN 3388 R

We act for Nr Ang Gee Hui, Jason., NRIC No : 584339894

Who is the registered owner of Veh, No : S5JdQ 7197 L Which was involived
in the above accident with Veh. No : SDN 3388 R Which we undersitand
is insured with you.

Your appointed surveyor had surveyed our client's damaged vehicle and
we had repaired the vehicle,

The accident was clearly caused by your insured's negligence, I am,
therefore, seeking compensaticn from you for my financial losses as
itemised below : =

Cost of repair $ 4,000.00
Car rental for 2 days ( 1 day X § 100.00) 500,00
LTA Search Fee & GIA-RMC Search Fee é-ég

Survey Fee

$ 4,502.18

We have enclosed copies of relevant documents to support my client's
claim, There was no receipt enclosed, as my client's did not pay us
any single amount.

Your prompt settlement of cur claim would be much appreciated.

Yours faithfully,

HUP WOTOR TRADING 2 SERVICT

e P

/ .......... -
Mr David Ang Ble: L

Encl : Final Bill, Car Rental Bill, LTA Search Fee, Owner Authorisation
Letter, 5 s . Car Rental Receipt.

Remark : Kindly acknowledge receipt.

Note : Car Rental total (5) days, due to 24/11/24 was Sunday, Not working day.



“ -T@: AIG Asia Pacific Insurance Fte., Ltd.

AUTHORIZATION TO ACT

1, Mr Ang Gee Hui, Jasom (S8433989%)
, .

claimant”) N . ) :
BLK 632B, #08-661, Punggol Drive, S5(822632)

{(“the third party

of (address),

owner of SJQ 7197 L (vehicle no.} hereby authorize

ek

Hup Motor Trading & Service, .
(“The workshop”) to act for me with respect to my claim for

répair costs and/or rental and/or loss oE-use ("claim") for my

Vehicle No. S5Jg 7197 L that was damaged pursuant to the

accident which occurred on 19/11/24  (date) along _Tyrwhitt

Road Toward }avender Street (location)

involving Vehicle No/s _SDN 3388 R

("The accident®).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the
other vehicle/s is concerned.

Dated this 25th day of _November (month) 20 24 vear)
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Mr Ang Gee Hui, Jason, (584339892)

Signed by “the third party claimant” Signed by “the workshop”
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, HUP MOTOR TRADING & SERVICE (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$4.000.00 (Repair Cost), S$500.00 (Loss of Hse/Rental), $$2.18 (Disbursement) for vehicle no.
SJQ 7197L that was damaged pursuant to the accident which occurred on 19/11/2024 (date)
at/along TYRWHITT ROAD TOWARDS LAVENDER STREET (location) involving vehicle
no/s SDN 3388R. This is pursuant to the inspection conducted on 20/11/2024 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner ANG GEE HUI JASON (the third party
claimant”) of vehicle no. SJQ 71971 make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJQ 7197L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __ 07 (day)of __01 (month) 2025 _(year)

NI A To AN 2
HUP MOTOR TRA 1 &

‘ A

Signed by appointed surveyor Signed by “the :Vorkshop” (with chop)

Cxg

............
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HUP MOTOR TRADING & SERVICE

Blk 9004 Tampines Street 93 #01-120 Singapore 528838 Tel: 6784 0039 Fax: 6784 0076 Email: hupmotor@gmail.com Reg. No. 37809 1/00W

OurRef: TP 3162/11/24

Your Ref: Date: 25th NOV 2024

MR ANG GEE HUI, JAS@N
BLK 632B, #0B-661
Punggol Drive, S(822632)

Cost of repair to SUZUKI SX4 (A) 1.6 H/B - SJ4y 7197 L

To supply front bonnet, n/s head lamp assy, front n/s
fender, inner shield, clips, emblems, wheel guard, front
bumper, clips, reinforcement, side retainer, fog lamp,
garnish, sport rim & necessary parts.

Te check & adjust front wheel alignment & balancing,
including wiring check up & adjust head light alignment.

Lakour charge to remove & cut out damaged parts, to jack,
straighten & kmnocking out front support panel, front n/s
door & mecessary parts, to weld, renew & align above parts.

To putty & respray painting on all affected accident parts,
including respray Tuff-Kete on all affected partis.

Lump Sum Repair : § 4,000.00

Dollars : Four Thousand @nly.

HUP MOTOR Tﬂ;:'(i & SERVICE
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_/@' NATIONAL AUTOMOBILE SERVICE \E

Block 5033, Ang Mo Kio Industrial Park 2, #01-279
(off Ang Mo Kio Avenue 3) Singapore 569536

q TEL: 6482 5577 (3 Lines) FAX: 6482 5000
EE S TRUCK RENTAL
§§Q$§$Hﬁﬂ TOWING SERVICE: 9182 8211 (After 10.30pm) MOTOR REPAIR
“-uﬁallﬁ - Reg. No: 062389/00M INSURANCE CLAIMS
4 %I‘E
B ZEERB RO RISED C
= AUTHORISED CASTROL
SERVICE CENTRE

FHRUMESESME

VEHICLE RENTAL AGREEMENT

Date: 25th November 2024

Owner: NATIONAL AUTOMOBILE SERVICE (“the owner”)
MR ANG GEE HUI, JASEN (@wner of SJQ 7197 L)

Hirer:

BLK 6323, Funngol Drive, #08-661, Singapore 822632

Address:

NRIC / Co. Reg. No: _ 584339894

Tel: Fax:

H/p: 91719049

Owner and Hirer have agreed to enter into this Vehicle Rental Agreement for the motor vehicle described below and upon the
terms and conditions contained on both sides of this document. Hirer acknowledges having read and understood all the terms and

conditions and signifies acceptance upon signing.

. . T@YOTA ALTIS (A) . 60901-2
Vehicle Reg. No: SLK 5130 A 1.6 Saisen Agreement No.: 9
Driver's Particulars
Name: MR ANG GEE HUL, JASN Odometer: 105921 (% tank fuel)
Addieas: AS ABOVE Date & Time Out: 20/1 1/24 (103451’11‘5)
25/11/2 11: h f
Date & Time In: 5/11/24 ( A5hrs)
I/C No: Dr/Licence No: /
584339894 S84339892 Hour @$ ..o o,
Date of Issue: »4/19/2006 | Occupation: P Days @$
Y®D : 16/02/2009 Indoor
I Wks @$ ....ccoevvnvnnnnae
Date of Birth: Tools: éne Set
20/10/1984 Spare Tyre; €ne | Mths @$

Third Party Claim

In respect of each third party insurance claim arising from the date of hire 15 date of return of the
vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner S$ 2. g/
comprising excess payable and compensation to Owner for impact of claim on future motor
insurance premiums.

Own Vehicle Damage ) -

Hirer is responsible for the first § =2 excess for collision/damage to first party, (i.e.)
NATIONAL AUTOMOBILE SERVICE (including windscreen) plus loss of earnings while damaged
vehicle is under repair.

Authorised Driver

Hirer shall pay additional excess of S$1500 if the Authorised Driver is below the age of 25 or is above
65 years old or has less than 2 years driving experience.

Driver Not Cover By Insurance

General Exception: Insurance policy does not cover against any driver aged below 22 and/or above
70 years old and/or with driving experience of 1 year and below.

NATIONAL AUTOMOBILE SERVICE

Authorised Signature

Deposit (Refundable) : | NIk

Sub-Total : | 500-00

Balance ToPay: | g s500-00

PETROL/DIESEL AT YOUR OWN EXPENSE

FOR LOCAL USE ONLY

Hirer's Signature
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Block 5033, Ang Mo Klo |ndustrial Park 2 #01-279 a2\ ,
Singapore 5689536, Tel: 6482 5577 (3 Lines) Fax: 6482 5000 DATE: .7, .0, ! y\'{‘
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INSURER ENQUIRY 7% RESULT & RECEIPT

Find
insurer TP Insurer Enquiry
Vehicle reg. no.
INSUEANEE \ocviicnimmimmsi st amime AIG Asia Pacific Insurance Pte....
SDN3388R
Period of Insurance ............ccccccoovceerevierenne....... 07/04/2024 - 06/04/2025
Date of Accident
Requested BY .......oeccceceeeeeveeeeeeneennn... david (Hup Motor Trading & S...
19/11/2024 & REQUESEEA DALE ... eeersesner. 19/11/2024 13:41
Reset
Payment details General Insurance Association
Request Amount: $$2 Records Management Centre
GST Amount: $§0.18 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2.18



Yan (LKK Auto)

From: Yan (LKK Auto)

Sent: Monday, November 25, 2024 2:27 PM

To: soifunyap@gmail.com

Cc: Hsiao Tong (LKKAuto)

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SDN3388R(AIG) AND SJQ7197L AT/ALONG TYRWHITT ROAD ON
19/11/2024

Our Ref: CD/AIG24110402/Uua3
AIG Ref: 8258120296SG

25NOV 2024

TAY HAN SIN
DRIVER: YAP SOIFUN

ACCIDENT INVOLVING SDN3388R(AIG) AND SJQ7197L AT/ALONG TYRWHITT ROAD ON 19/11/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SJQ7197L against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. Therefore, we
shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further litigation, which
would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected.

Thank you.

Best Regards,
Yan
LKK Auto Consultants Pte Ltd

Email: yan@lkkauto.com| DID: 6841-6051 | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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12:13
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Cim Dtl Modified

Clm Veh Model

Changed

Clm Created

Adj Co Assigned

Adj Next Rpt
Changed

Claim Audit

Claimant's Name: -> -.

(201957) SUZUKI SWIFT 1.2 (A).

Reg No: SJQ7197L. Acct Date: 2024/11/19. Claim Type: TP. Insurer: AIG Asia Pacific Insu
rance Pte. Ltd. (SG). Workshop: Hup Motor Trading & Service (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2024/11/29

Adj Mandate Set Approved:0.00.Reinsp:Adj decides.

Cim Ins Co
Changed

Label Added

Label Added

Adj Adjuster
Assigned

Cim Dtl Modified

Clm Registration

Modified

Clm Veh Model

Changed

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Adj Rpt Initiated

Ins Email
Updated

Clm Dtl Modified

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance
Pte. Ltd. (Express)

(20224):Field Survey.

(19):Fastlane.

[None] -> MARCUS CHUA

Claimant's Name: - -> Ang Gee Hui Jason. Claimant's ID: -> SXXXX989Z.

Init.Est.:8,000 - 9,000->9,000 - 10,000.

(201957) -> (202125) SUZUKI SX4 1.6 HB (A).

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

[None] -> [EMAIL@GMAIL.COM]

Claim Conclusion: -> 3.

Clm Dtl Modified JPJ Reg. Date: -> 2009/05/25.

Clm Details
Notified
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Administrator
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Administrator
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[1I] Yogarajah,
Jegaprakash

[1] Yogarajah,
Jegaprakash

[A] NA MENG YAN

[A] NA MENG YAN

[I] Yogarajah,
Jegaprakash

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN
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KHANG MIN
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=228518&CFTOKEN=2d3b83c12f607b08-A1FE48DE-B7CD-4C7D-A9269286D0E32883&USID=11391&RID=4741768
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=228518&CFTOKEN=2d3b83c12f607b08-A1FE48DE-B7CD-4C7D-A9269286D0E32883&USID=11391&RID=4741768
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=228518&CFTOKEN=2d3b83c12f607b08-A1FE48DE-B7CD-4C7D-A9269286D0E32883&USID=11391&RID=4741768
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=228518&CFTOKEN=2d3b83c12f607b08-A1FE48DE-B7CD-4C7D-A9269286D0E32883&USID=11391&RID=4741768&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1495262%26extid%3D469453%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=228518&CFTOKEN=2d3b83c12f607b08-A1FE48DE-B7CD-4C7D-A9269286D0E32883&USID=11391&RID=4741768
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18 Dec Cur.Req:4502.18:Liability: 100% (NIL, OI turn right(car park entrance) on the left lane co

24 2024 de Mar;date
17:44 eques
23 Dec Adj Next Rpt
25 2024 ch d
14:01 ange
23 Dec
26 2024 Adj Mandate Set Approved:4502.18.
14:01
Date From el H | pate To
ACTIVITY
No record

Merimen Billing for this case - Transaction History

21 Nov 2024 TP Case
3276722 11:28:14 (Insurer) Motor

13 Dec 2024 OD/TP Case

16:32:30 (Adjuster) Motor

3291808

Next Rpt:Final Rpt.Due Date:2024/11/29

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd

AIG Asia
Pacific
Insurance Pte.
Ltd. (Express)
LKK Auto
Consultants
Pte Ltd (HQ)

i]ﬂ LI Audit Type None

SJQ7197L

SJQ7197L

llided on TP travelling straight on right. *Quantum: $ 4,502.18(all-in). PIs refer to adjuste [A] NA MENG YAN
r report for details. *For your approval please.

[I] Yogarajah,
Jegaprakash

[I] Yogarajah,
Jegaprakash

v [=]

SDN3388R 12.00

SDN3388R 12.00
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