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WEI LEE MOTOR WORKS

BLOCK § SIN MING INDUSTRIAL ESTATE #01-32,
SINGAPORE 575644.
TEL: 8456 9830 » FAX: 6458 0128
Business Regn No: 269436/00J

17 DECEMBER 2024

China Taiping Insurance (Singapore) PL

Attn: Motor claim dept-3 party claim
Claiming against your insured vehicle no: PA5250S
Accident involving vehicle no: GBK6737L/PA5250S
ON 11/11/2024 AT ANG MO KIO 5 & 6 JUNCTION

Dear officer in charge
We are the workshop for the ow#&er of vehicle no: GBK6737L

Regarding the claim for the case above, this is a liability clear case considering that your
client’s vehicle collided into the Rear left portion of our client’s vehicle.

The claim for vehicle No: GBK6737L as follow: -

Cost of repair to GBK6737L $ 3,350.00 finalised with your surveyor
GST 9% $301.50
Loss of use $600.00 $100x06d
LTA search fee $27.25
$4,278.75

Enclosed with all the necessary document for your reference.

Kindly let us have your reply soonest possible.

Thank you.
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AUTHORIZATION TO ACT

& Siar

HT Engneenng £ Sevices P L) (“the third party claimant”)

'1
M Sn Mrg) Roucd #01-02 lobby 2 Prmiecth buiking (address),

owner of ___. GBKEWIL (vehicle - no.) hereby  authorize
WO ep  Motr  Wovs oA
(“the workshob") to act for me with respect to. my claim fo'r'repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. __ &3Kb13TL that was

damaged pursuant to the accident which occurred on_ W% (date) along
Bg Mo Ko g5 3 & Jundion | (location)

¢ ppr){s@s‘ o : : ("the accident”).

involving vehicle no/s

I fuﬁher'authorize the workshop to settle the above mentioned claim in a
‘manner that they deem fit and the workshop is. further authorized to receive

payment furtherto setflement of my clalm with payment cheque/s being made in

favour of the workshop

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and w1thout admission of liability basis msofar

as the drlver/owner/msurers of the other vehxcle/s is concerned.

Date this _J’D Yay of __NOW __ (month) 20 24 (year)

SN
@ i
X Pr o/ Lt : !

H x

Signed by “the third party claimant” .- Signed by “the workshop”




Policy No : DMB1SNW00002292402 Claim No : SNM24D206363/PA5250S/C02/XIEXJ
Claimant : H.T. ENGINEERING SERVICES PTE LTD
Amount :  S$4,278.75

SINGAPORE DOLLARS FOUR THOUSAND TWO HUNDRED SEVENTY-EIGHT
AND CENTS SEVENTY-FIVE ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages

sustained by me/us through an accident involving

Claimant Vehicle No. : GBK 6737L

Insured Vehicle No. + PA 52508
Date of Loss : 11/11/2024
Place of Accident : ANG MO KIO 5 & 6 JUNCTION i

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : KENG~HONG BUS SERVICES
Driver Name ; : CHUA AH SENG

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General ‘Damages S$
(2) Cost of Repair/Exeess 8§85 37651.50
(3) Loss of Use/Rental/Earning S$ 600.00
(4) G%A%Peéée@~%epef%&%

Investigation Results/Search Fees ss 2725
(5) Medical Reports/Expenses S$
(6) Survey Fees/P.T. Fees/Towing S$
(7) Cost including Disbursement s8

e P R - 4,278.75

Claimant-Name : HT ENGRG & SERVICES PTE LTD NRIC No : qusel.\gq,ﬁcj
159 SIN MING ROAD #07-02

LOBBY 2 AMTECH BUILDING

SINGAPORE 575625 .

Signature : TEL : 6742 3188 FAX : 8741 4773 Date : \3\%\3%)5
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*‘ ﬁ g 9 BLOCK 9 SIN MING INSDUSTRIAL ESTATE #01-28,
SINGAPORE 575644,

TEL: 6459 9830 FAX: 6458 0128

WEI LEE MOTOR WORKS i

TAX INVOICE
NO : WL04822
M/S :  China Taiping Insurance (S) PL Vehicle No : GBK6737L
Date : 17-DEC-2024
Quantity Particulars Unit Price Amount Incl.

GST
GBK6737L

_

1.00 Cost of repair for vehicle no: GBK6737L $3,350.00 $3,350.0d
Lump sum repair as inspected and recommended
by your surveyor

Total Amount Incl. GST $3,651.50
Standard Rate GST Amount (9%) $301.50
Total Amount Before GST $3,350.00

User, December 17, 2024, 11:26 am
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> Back to OneMotoring

Land Trzmsport%mhority

Land Transport Authority

10 Sin Ming Drive ¥
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-241114-002766
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - PA5250S
As at 11 Nov 2024/08:05:00
Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - PA5250S
Enquiry Fee
20241114154633576850

Sub-Total

Total Before Rounding
Rounding Difference
Total Amount Payable

Paid By
414748XXXXXX4440
Total

Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
Before
GST (S$)

25.00

25.00
25.00

14 Nov 2024 / 15:47:35
14 Nov 2024 / 15:47:35

GST
Amount

(S9)

2.25

2.25
2.25

eNETS Credit Card

Amount
After GST
(S$)

27.25

27.25
27.25

0.00
27.25

27.25
27.25
0.00
27.25
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Yan (LKK Auto)

From: Yan (LKK Auto)

Sent: Thursday, February 6, 2025 5:50 PM

To: connect3lau@gmail.com

Cc: Hsiao Tong (LKKAuto)

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING PA5250S(CHINA TAIPING) AND GBK6737L AT/ALONG ANG MO KIO AVE

6 ON 11/11/2024

Our Ref: CD/CTI24110361/Kua3

06 FEB 2025

KENG HONG BUS SERVICES
DRIVER : CHUA AH SENG

Dear Sir/Madam,

ACCIDENT INVOLVING PA5250S(CHINA TAIPING) AND GBK6737L AT/ALONG ANG MO KIO AVE 6 ON 11/11/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor

insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy.
We have received a claim from GBK6737L against your motor insurance policy.
Both parties involved have given conflict of version. Pursuant to the above said accident wherein you and/or your

authorized driver had amongst other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third party claimant.

If you have evidence/information (video footage or PIR(police investigation result) to proof that we should not settle
the third-party claim, kindly let us have them in writing within the next 10 days i.e. by 20/02/2025, after we shall
proceed with negotiation with Third Party claimant on the without prejudice basis and any settlement should not bind
any claims whatsoever by you/your driver against the other party’s insurer arising from this particular accident.

Thank you.

Best Regards,
Yan
LKK Auto Consultants Pte Ltd

Email: yan@lkkauto.com| DID: 6841-6051 | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Yan (LKK Auto)

From: Phoebe Xie (CTPIS) <phoebe.xie@sg.cntaiping.com>

Sent: Tuesday, June 10, 2025 11:28 AM

To: Yan (LKK Auto)

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: [SEEK MANDATE] RE: CTI REF: SNM24D206363/PA5250S/C02/XIEX) - LKK REF: CD/CTI24110361/Xua3, GBK6737L |

DOA: 11.11.2024 - TPP DIRECT SETTLEMENT

[Internal]

Dear Yan,

Please proceed to offer up to 4,278.75(all-in).
Thanks

Phoebe Xie
Assistant Manager, Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

From: Yan (LKK Auto) <yan@lkkauto.com>

Sent: Wednesday, May 21, 2025 1:34 PM

To: Phoebe Xie (CTPIS) <phoebe.xie@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: [SEEK MANDATE] RE: CTI REF: SNM24D206363/PA52505/C02/XIEX] - LKK REF: CD/CTI24110361/Xua3, GBK6737L |
DOA: 11.11.2024 - TPP DIRECT SETTLEMENT

[Internal]

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

[Internal]

Your ref: SNM24D206363/PA5250S/C02/XIEX)
LKK ref : CD/CTI24110361/Kua3

Dear Sirs/Mdm,



ACCIDENT INVOLVING PA 5250S(CHINA TAIPING) / GBK 6737L(TP)/ OTHERS ON 11/11/2024

We refer to the above matter.

We are of the view that liability is not in our driver's favour as he turn right on the lane allow go straight only resulted
collision with third party vehicle which was traveling straight on the lane allow go straight or turn right.

We seek your approval to offer repairer “WEI LEE MOTOR WORKS" at $4,278.75(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair S 7,909.34 S 3,651.50(53,350.00 + 9%GST)
2. Loss of Use (6days x $100.00) S 600.00 $ 600.00 (6days x $100.00)
3. LTA/ GIA SEARCH FEE S 27.25 S 27.25
Total | S 8,536.59 $ 4,278.75

Surveyor recommended 6days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly note that this inspection report dated 26/12/2024 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,
Yan
LKK Auto Consultants Pte Ltd

Email: yan@lkkauto.com| DID: 6841-6051 | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Sent: Wednesday, November 27, 2024 6:47 PM

To: Phoebe Xie (CTPIS) <phoebe.xie@sg.cntaiping.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Yan (LKK Auto) <yan@Ikkauto.com>
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Subject: RE: CTI REF: SNM24D206363/PA5250S/C02/XIEXJ - LKK REF: CD/CTI24110361/Xua3, GBK6737L | DOA: 11.11.2024
- TPP DIRECT SETTLEMENT

Hi Phoebe,
We refer to the above matter.

Enclosed for your perusal is:

. TP estimated cost of repair

J Preliminary advice

J Photographs of TP vehicle in its damaged condition

Thank you.

Best Regards,

Mei Kwan | Admin

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Phoebe Xie (CTPIS) <phoebe.xie@sg.cntaiping.com>

Sent: Wednesday, 27 November 2024 2:52 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Yan (LKK Auto) <yan@Ikkauto.com>

Subject: RE: CTI REF: SNM24D206363/PA5250S5/C02/XIEX) - LKK REF: CD/CTI24110361/Xua3, GBK6737L | DOA: 11.11.2024
- TPP DIRECT SETTLEMENT

[Internal]

Hi,

Please find insured’s report attached.
Password: CTl Claim ref

Thank you

Phoebe Xie
Assistant Manager, Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Tuesday, November 19, 2024 3:57 PM

To: Phoebe Xie (CTPIS) <phoebe.xie@sg.cntaiping.com>; Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Yan (LKK Auto) <yan@Ikkauto.com>

Subject: CTI REF: SNM24D206363/PA5250S/C02/XIEX) - LKK REF: CD/CTI24110361/Xua3, GBK6737L | DOA: 11.11.2024 -
TPP DIRECT SETTLEMENT




[Internal]

Dear Phoebe,
Please refer to the above subject.
Kindly assist LKK Auto on D.S. soonest possible.

Please contact our claims department Phoebe Xie | DID: 6389 6874 the officer in charge or 6389 6116
should you require our assistance or clarification.

*Kindly quote our claim reference number when replying.

Thank you.

Belinder Ng

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175 | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A3Hffits Taiping SG

From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Sent: Tuesday, 19 November 2024 2:52 pm

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Yan (LKK Auto) <yan@Ikkauto.com>

Subject: Direct Settlement - Accident Involving PA5250S (Ol : CTI - TBA) AND GBK6737L (TP : LKK REF -
CD/CTI24110361/Xua3) on 11.11.2024

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir/ Madam,

We refer to the above matter.

We have received an assignment from TP repairer, M/s Wei Lee Motor Works and TP repairer proposed for a direct
settlement.

Enclosed for your perusal is:
e TP GIAreport

Kindly let us have a copy of your insured’s GIA report and claim ref for our necessary action.
Please take note that the case handler in-charge is Yan.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd



Phone: 6366 0055 | email: MeiKwan@Ikkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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