
















 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
22 Nov
2024
11:31

Clm Dtl Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's ID: -> 199303821
R.

[A] HOW MEI
KWAN

2
22 Nov
2024
11:31

Clm Veh Model
Changed (207128) HYUNDAI AE IONIQ HEV 1.6 DCT (A). [A] HOW MEI

KWAN

3
22 Nov
2024
11:31

Clm Created
Reg No: SHB6604M. Acct Date: 2024/11/17. Claim Type: TP. Insurer: India International I
nsurance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: BIFRO
ST AUTO PTE LTD - LOYANG (HQ)

[A] HOW MEI
KWAN

4
22 Nov
2024
11:31

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
22 Nov
2024
11:31

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/12/03 [A] HOW MEI

KWAN

6
22 Nov
2024
11:31

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
22 Nov
2024
11:32

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
22 Nov
2024
11:32

Adj Adjuster
Assigned [None] -> BRYAN TANI [A] HOW MEI

KWAN

9
25 Nov
2024
23:26

Clm Dtl Modified Insured Name: -> MAJESTIC AUTO. Insured ID: -> 53442684X. [A] HOW MEI
KWAN

10
26 Nov
2024
08:45

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100%. INSURED DRIVER REAR-ENDED 3RD PARTY. [A] CHEW HSIAO

TONG

11
26 Nov
2024
14:42

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/12/03. Mandate Remarks: Liability is clear in TP favour.
Pls proceed with DS. Thank you.

[I] Loganathan
S/O Agoram

12
26 Nov
2024
14:42

Adj Mandate Set Approved:0.00:Liability is clear in TP favour. Pls proceed with DS. Thank you. [I] Loganathan
S/O Agoram

13
18 Mar
2025
15:46

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/12/03 [A] CHEW HSIAO

TONG

14
21 Mar
2025
15:40

Adj Rpt Initiated [A] Elaine Kuan
Hwa Meen

15
21 Mar
2025
15:40

Clm Dtl Modified Claim Conclusion: -> 3. [A] Elaine Kuan
Hwa Meen

16
21 Mar
2025
15:40

Clm Dtl Modified JPJ Reg. Date: -> 2019/04/02. [A] Elaine Kuan
Hwa Meen

17
21 Mar
2025
15:40

Clm Details
Notified

[A] Elaine Kuan
Hwa Meen

18
27 Mar
2025
14:28

Adj Mandate
Request

Cur.Req:7604.27:Liability: 100%(BOLA 27) *Quantum: $7,604.27 (all-in). Pls refer to adj
uster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

19
27 Mar
2025
15:08

Clm Registration
Modified Acct Time:05:00:00->04:00:00. [I] Sherini Pillai

20
27 Mar
2025
15:08

Adj Mandate Set Approved:7604.27. [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record
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Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3278298 25 Nov 2024
09:30:27

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHB6604M SKR6739M 12.00

3352037 18 Mar 2025
15:46:58

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHB6604M SKR6739M 12.00
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