BIFROST AUTO PTE. LTD.

GST. Reg. No. : 201929175W

WITHOUT PREJUDICE
Our Ref : SHB 6604 M
Your Ref :SKR 6739 M

India International Insurance Pte Ltd

64 Cecil Street
#04/ #05 10B Building
Singapore 049711

Attention: Motor Claims Department

Dear Sir/Mdm.

Accident on 17.11.2024@0615hrs along TPE towards SLE before Yio Chua Kang exit
involving vehicles SHB 6604 M and SKR 6739 M

We refer to the above-mentioned accident.

We are claiming as per below:-

1. Repair Cost-Lump Sum (With GST) $6,104.00
2. Loss of Income for 09 Days x $80/ per day $ 720.00
3. Loss of Rental for 09 Days x $114.78/ per day (With GST)  $1,033.02
4. LTA/GIA Search fee $ 2725
5. Towing Fee $ 80.00

TOTAL $7,964.27

Enclosed herewith a copy each of relevant GIA report, LTA, Proforma Tax invoice, Rental
Agreement/Tax invoice, Mileage Record, Towing Fee and Letter of Authorization for your

attention. Kindly let us have your reply with the next 14 days upon receipt of this letter.

If you have any enquiries, please contact us @ 9648-8228 or you may email to us at
claims@bifrostauto.com and claims_Its@bifrostauto.com

Yours faithfully,
BIFROST AUTO PTE. LTD.

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the
NIMA Protocol (Court Guideline).

This is a computer generated letter and does not need a signature.

The contents of this document apply to vehicle damages only. All personal injuries and damages
arising therefrom are excluded from the ambit and application of this document.

GST at 9% is charged where applicable



BIFROST AUTO PTE. LTD.

Co. Reg. No. : 201929175W

LETTER OF AUTHORISATION

Accident on 17.11.2024@0615hrs along TPE towards SLE before Yio Chua Kang exit involving
vehicles SHB 6604 M and SKR 6739 M

In consideration of Bifrost Auto Pte Ltd, 6001 Beach Road #22-01, Golden Mile Tower
Singapore 199589, repairing my/our motor vehicle no SHB 6604 M at my request, |/We, Tan
Boon Hong (“the claimant”) of Blk 546 Ang Mo Kio Avenue 10
#06-2260 Singapore 560546 (address) bearing NRIC No SXXXX734G the owner / hirer of
motor vehicle no SHB 6604 M, hereby authorize them to demand claim, settle and receive
whatever amount settle payable by the insurance company or third party or commence legal
proceeding for cost of repairs, loss of use / income and etc to any of their appointed solicitors
to act for me/us in respect of the said accident/claim and all the amount claimed or settled
shall belong and make payable to them absolutely by the insurance company of the third
party. I/We further authorized them to give an absolute discharge on my/our behalf and to
sign discharge voucher(s) and any other documents necessary or incidentals to the conduct
and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to
prosecute the claims maintained by Bifrost Auto Pte Ltd.

I/We further agree and undertake to indemnify them against my/our claim for costs which
arise therewith.

In the event that my/our claim is unsuccessful, I/we undertake to pay to Bifrost Auto Pte Ltd
the cost of repairs to my/our vehicle.

In the event that settlement cheque were to be drawn in my/our favour, I/we hereby give
my/our instructions to clear the said cheque on my/our behalf by presenting the same for
payment directly into Bifrost Auto Pte Ltd account. Upon clearance of the said cheque, 1/we
further authorize Bifrost Auto Pte Ltd and/or their appointed law firm to utilize the monies to
pay their charges without further reference to me. | confirm that the payment to Bifrost Auto
Pte Ltd shall amount to a good discharge of Bifrost Auto Pte Ltd and/or their appointed law
firm’s obligation to me in respect of the settlement monies.

Dated this /L day of ( (month) 20 f (year) /f-:;f, \l’;}
BPEA
éy.@
. ON PTELTD 2\ et
COMEORT TRANSPORTATICN o\ ¢
CO. REG. NO. 199303821R NG
4 e
L D
Signed by “the claimant” Signed by Bifrost Auto Pte Ltd

Name: Tan Boon Hong Name: ﬁamwe SW

NRIC No: SXXXX734G
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my execution of this Discharge Voucher is only
my claim for property damage and not prejudicial

EX P R E S S S ETT L E M E N T to any other claims arising from the same accident.

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MFL2024D0013815
Claimant Ref: SHB6604M

Well, BIFROST AUTO PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd ~ (name
of Surveyor) with respect to the amount claimed for S$ 6,104.00 (repair cost), S$ 1,393.02 (loss of
usefrental), $$ 107.25 (search fee), vehicle no. SHB6604M that was damaged pursuant to the accident which occurred
on 17/11/2024  (date) at TPE TOWARDS SLE {location) invalving vehicle no. SKR6739M (insured
vehicle). This is pursuant to the inspection conducted on  20/11/2024  (qate) at “the workshop™.

We/l confirm that we/l arefam authorized by the owner COMFORT_TRANEORTATION PTELTD ("the third party

claimant”) of vehicle no.SHBBB0AM (, rake the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant” after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage to SHBE604M (vehicle no.) as a resuit of the accident.
We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.
We/l autharize youto paythetotalamount ofS$,,7!69f‘_;2‘Z_‘to _B|FROST AL_JIQ F_’IEI;I_Q___ -

Dated this 2,0

CLAIMANT: WITNESS:
Signature: ] Signature:
Signed by "tlll'e workshop" (with chop)
Name: ' Name: LKK Auto Consultants Pte Ltd
NRIC: NRIC: 199607198R
Address: Co. Reg. No. Address: 51 Ubi Avenue 1 L
201929175W
#02-25 Paya Ubi Ind. Park S(408933)
Nationality: Nationality:

Nemnmatinn: MNrrtinstinn:



BIFROST AUTO PTE. LTD.
GST. Reg. No. : 201929175W

India International Insurance Pte Ltd

Tax Invoice

Inv. No.: BA.LT.2505001

64 Cecil Street Inv. Date : 20-05-2025
#04/ #05 10B Building Ref : 2024-11-17
Singapore 049711 Terms : 30 Days
Veh. No. : SHB 6604 M

Make & Model :  Hyundai IONIQ

# Description Qty Rate Total Tax
1 LUMP SUMREPAIR AS 1.0 $560000 $5600.00  $504.00

RECOMMENDED BY SURVEYOR

| agree lo the price as listed above and
affirm that the goods are received in good
condlition.

(Customer’s Signature and Company Stamp)

Subtotal for invoice S$$5,600.00
GST (7.0%) $$504.00
Total 5%$6,104.00

On behalf of BIFROST AUTO PTE. LTD.

N/
- () 7Authorised Signature)

Please make cheque payable to “BIFROST AUTO PTE LTD" and mail to 6001 BEAQ/H ROAD #22-
01, GOLDEN MILE TOWER Singapore 199589 or direct bank transfer to DBS Bank Current

Account 070-902-886-1.

6001 Beach Road #22-01, Golden Mile Tower, Singapore 199589

email: claims@bifrostauto.com



Our Ref:  CT24110305

Date: 13 December 2024

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 17/11/2024 @ 06:15 hrs
ALONG Along TPE > SLE aft JIn Kayu Exit b4 YCK Exit
INVOLVING SKR6739M

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB6604M (the "Taxi"). The Taxi was hired to TAN BOON HONG IC NO
SXXXX734G a registered hirer-operator of Comfort Transportation Pte Ltd at the

time of occurrence of the aforementioned accident at a rental rate $114.78 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Fleet Insurance Team
ComfortDelGro Taxi

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 18 Nov 2024 / 15:14:16

Receipt Date/Time : 18 Nov 2024 / 15:14:16
Tax Invoice/Receipt
Receipt No. : ITNET-00000-241118-002856

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SKR6739M
As at 17 Nov 2024/06:15:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SKR6739M

Enquiry Fee 25.00 225 27.25
20241118151305411404
Sub-Total 25.00 2.25 27.25
Total Before Rounding 25,00 2.25 27.25
Rounding Difference 0.00
Total Amount Payable 27.25
Paid By
552038XXXXXX3793 eNETS Credit Card 27.25
Total 27.25
Cash Change 0.00
Tendered Amount 27.25
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.
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SINGAPORE Express Towing Services = s
AWARD WINNER .
- 2022 - You Call, We Tow - Fast . Secured .

bIASHTE,

Car Reviced :

Arrival :
Complate :

Reliable

47 Jalan Pemimpin Haleyon 2 #C01-02 Singapore 577200 Co. Reg. No. 53152603L HP: 900 900 92 Email: jim.koh@hotmail.com Website: http:Ilwww.gaoexpresstowing.sg

C@H SALE/WORK ORDER

?%“)}E-b -

Ia;ssrs: Pivaet Mo P

38 B

Ve;icle No:__ SR b m Model No: YR
(/)

Contact No:

Time (day/nt):

é LY
Location: __TP=0% tely N0 ¢ \C'QM port

k)
To: J\’\m\o\) CWV?M

HAb,
Cash S: &0‘°°MC Others:
mEA Tow Truck g
Authorised By: Driver Name:

EEANE WL 245, 817 b ho 424748 KRB, — MW &2 {174 %,

Note: Vehicle is towed at owner’s risk. The company accepts no responsilbility for damages or
other misdemeanour to your vehicle whilst being towed.

No.. 2445643

Date: J:‘(\\\\XD >H'

,:I Jump Start/Changing of battery
] Tyre Replacement

,Zl Ac@lent/Brea kdown

D Multi/Basement

l:l With Load/Cargo Box
I:I King Dolly

D Transport Charge

D Low Body Kit ‘
D Door Opening Service
I:I Crane Up/Winch Out
D Collect Doc/Key

D Repo

[ ] Woodlands and Tuas Checkpoint




5/21/25, 8:38 AM

=l AUDIT TRAIL

22 Nov
1 2024 Clm Dtl Modified
11:31
5 %SZ'\:‘OV Clm Veh Model
11:31 Changed
22 Nov
3 2024 Clm Created
11:31
22 Nov
4 2024 Adj Co Assigned
11:31
. 5(2]2'\“10" Adj Next Rpt
11:31 Changed
22 Nov
6 2024 Adj Mandate Set
11:31
22 Nov
7 2024 Label Added
11:32
8 %(Z)ZI\‘I‘OV Adj Adjuster
11:32 Assigned
25 Nov
9 2024 Clm Dtl Modified
23:26
10 ggzﬁov Adj Mandate
08:45 Request
11 ggzl\iov Adj Next Rpt
14:42 Changed
26 Nov
12 2024 Adj Mandate Set
14:42
13 ;gzngar Adj Im. Advice
15:46 Submitted
21 Mar
14 2025 Adj Rpt Initiated
15:40
21 Mar
15 2025 CIlm Dtl Modified
15:40
21 Mar
16 2025 Clm Dtl Modified
15:40
17 %ézl\gar Clm Details
15:40 Notified
18 %Zl\gar Adj Mandate
14:28 Request
19 %zl\gar Clm Registration
15:08 Modified
27 Mar
20 2025 Adj Mandate Set
15:08
Date From
ACTIVITY
No record

Merimen e-Claims

Claim Audit

Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's ID: -> 199303821 [A] HOW MEI
R. KWAN
(207128) HYUNDAI AE IONIQ HEV 1.6 DCT (A). [A] EV?IXVNMEI
Reg No: SHB6604M. Acct Date: 2024/11/17. Claim Type: TP. Insurer: India International I [A] HOW MEI
nsurance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: BIFRO KWAN

ST AUTO PTE LTD - LOYANG (HQ)

LKK Auto Consultants Pte Ltd (HQ): [A] EV?IXINMEI
Next Rpt:Final Rpt.Due Date:2024/12/03 [A] KHVC\)IXINMEI
Approved:0.00.Reinsp:Adj decides. [A] KHV?/XVNMEI
(30653):Direct Settlement. [A] KHVC\)IXVNMEI
[None] -> BRYAN TANI [A] EV?IXVNMEI
Insured Name: -> MAJESTIC AUTO. Insured ID: -> 53442684X. [A] ;‘V?IXVNMEI

Cur.Req:0.00:PODS LIABILITY: 100%. INSURED DRIVER REAR-ENDED 3RD PARTY. (Al CI:II_I(E)V'L/(IE-!SIAO
Next Rpt:Final Rpt.Due Date:2024/12/03. Mandate Remarks: Liability is clear in TP favour.
Pls proceed with DS. Thank you.

[1] Loganathan
S/0 Agoram

. T . . [I] Loganathan
Approved:0.00:Liability is clear in TP favour. Pls proceed with DS. Thank you. S/0 Agoram
Next Rpt:Final Rpt.Due Date:2024/12/03 [A] CHEW HSIAO
TONG
[A] Elaine Kuan
Hwa Meen

_ N [A] Elaine Kuan
Claim Conclusion: -> 3. Hwa Meen
. [A] Elaine Kuan
JPJ Reg. Date: -> 2019/04/02. Hwa Meen
[A] Elaine Kuan
Hwa Meen

Cur.Req:7604.27:Liability: 100%(BOLA 27) *Quantum: $7,604.27 (all-in). Pls refer to adj [A] CHEW HSIAO
uster report for details. *For your approval please. TONG

Acct Time:05:00:00->04:00:00. [I] Sherini Pillai

Approved:7604.27. [I] Sherini Pillai

i]HL] Date To V

i] H Ll Audit Type None

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1496451&extid=469707&CFID=108987 ...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=1089873&CFTOKEN=dd03878793eb7ff2-61E32DF4-A9EF-80ED-E7D78498C429FD6A&USID=3251&RID=7150337
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=1089873&CFTOKEN=dd03878793eb7ff2-61E32DF4-A9EF-80ED-E7D78498C429FD6A&USID=3251&RID=7150337
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=1089873&CFTOKEN=dd03878793eb7ff2-61E32DF4-A9EF-80ED-E7D78498C429FD6A&USID=3251&RID=7150337
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=1089873&CFTOKEN=dd03878793eb7ff2-61E32DF4-A9EF-80ED-E7D78498C429FD6A&USID=3251&RID=7150337&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1496451%26extid%3D469707%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=1089873&CFTOKEN=dd03878793eb7ff2-61E32DF4-A9EF-80ED-E7D78498C429FD6A&USID=3251&RID=7150337

5/21/25, 8:38 AM

25 Nov 2024
3278298 09:30:27

18 Mar 2025
3352037 15:46:58

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1496451&extid=469707&CFID=108987 ...

TP Case
(Insurer)

OD/TP Case
(Adjuster)

Motor

Motor

Merimen e-Claims

LKK Auto Intef':\glt?onal
Consultants SHB6604M SKR6739M
Pte Ltd Insurance Pte
Ltd (HQ)
LKK Auto LKK Auto

Consultants Consultants SHB6604M SKR6739M
Pte Ltd Pte Ltd (HQ)

12.00

12.00

212
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