ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K

28 December-2024

India International Insurance Pte Ltd
64 Cecil St #04/#05

OB Building

Singapore 049711

Attn: Motor Claims Department

Dear Sirs,

ACCIDENT INVOLVING VEHICLE: SDN7557T.GBM3187H, SLA1711C And SJZ4146G
On 16.11.2024 Along PIE Towards Airport.

We are the authorized repair workshop for the owner of motor vehicle no: SDN7557T which was involved in the
captioned accident with your insured vehicle: GBM3187H.The vehicle owner has requested and authorized us to
assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01) Cost Of Repair $ 1,800.00
02) 9% GST $ 162.00
03) Loss Of Use 2 days @ $100 $ 200.00
04) GIA/LTA Search Fee $ 2.18

5 $ 2,164.18

We enclosed herewith the following documents to support the claims:-

a) GIA report

b)  Repair Statement BM1197
¢) Letter Of Authority

d) GIA/LTA Search Fee

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Tel: 62717433 / 92740999
Email: avclaims@mycarworkshop.com.sg



LETTER OF AUTHORITY

To Whom It May Concern,

Accident Involving Vehicle:  Shy %552 T , GEM 38T d , WAV C angd €32 Wb (o AL.\.Dey
MO% Ple  Towords .k‘u?,&.

I/We, Lmﬁ Wb in . NRIC No: ¢ wpnx &ac
Of
Owner of motor vehicle no Spe F55% T do hereby appoint Accord Auto Services Pte Ltd

as my/ours authorised representative and

as my/ours solicitors to write, to negotiate and settle my/our claim against the other party/parties involved

in the above mentioned accident. [/'We, \,go“q Vil Min
<

shall have absolute discerption to settle the matter at the best term.

I/We also eonfirm and instruct that any agreed settlement sum in respect my/our claims be paid

Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my claims.

-

"

Signature of owne!
(Company Stamp, if|Applicable)
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Serving the Fegeoh since 1 967

Without Prejudice

EXPRESS SETTLEMENT . Injury Claims

DISCHARGE VOUCHER
ll-Direct Settlement (PODS)

india Ref: MFL2024D0013724
Claimant Ref: SDN7557T

We/l, ACCORD AUTO SERVICES PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
‘ , (GLOBAL SUM) )

of Surveyor) with respect to the amount claimed for S§ _2,120.00 T ]

e 5 imbeaun vchicle no. SDN7557T that was damaged pursuant to the accident which occurred

on _16/11/2024  (date) at PIE TOWARDS AIRPORT (location) involving vehicle no.GBM3187H (insured

vehicle). This is pursuant to the inspection conducted on _ 04/12/24 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner LEONG WAH YIN ("the third party
claimant") of vehicle no. SDN7557T to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on hisfher behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant”.

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to SDN7557T (vehicle no.) as a result of the accident.

Well confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising out ofthe same.

We/l authorize youto paythe totalamountofS$_2,120.00  to ACCORD AUTO SERVICES PTE LTD .

17 0CT 05

Dated this ..........
CLAIMANT: WITNESS: —
Signature: Signature:
Signed by appointed Surveyor

Name: - Name: LKK Auto Consultants Pte Ltd
NRIC: Uxxxy S1L A NRIC: 199607198R
Address: Rt 1009 Lulat Wigrah, \owe 3 Address: 51 Ubi Avenue 1

Hol- o 2isatr3 #01-25 Paya Ubi Ind. Park S(408933)
Nationality: B Nationality:

Occupation: Occupation:



ACCORD AUTO SERVICES PTELTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K

Date : 28 December 2024
India Internatinal Insurance Pte Ltd Our Ref No : BM1197
64 Cecil St #04/#05 Insured : Leong Wah Yin
IOB Building Insured NRIC : SxicxxRITIC
Singapore 049711 Make & Model  : Mercedes Benz C180

DOA : 16.11.2024

Claim Type . Third Party

TAX INVOICE
Re: Vehicle Registraﬁon No: SDN7557T
Cost Of Repair : $ 1,800.00
9% GST : - $ 162.00
$ 1,962.00

Accord Auto Services Pte Ltd




11/18/24, 2:46 PM

INSURER ENQUIRY
Find
insurer
Vehicle reg. no.

| GBM3187H

Date of Accident

| 16/11/2024 &

Reset J

https://www.gears.com.sg/insurer-engquiry

Insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

Insurance ... A A G

Period of INSUraNCe .o

Requested By ..ot

SDN 35537

OB - 16/ 1 / 24

India International Insurance ...
e, 15110/2024 - 14/10/2025

Celia Lai (ACCORD AUTO SERVI...

Requested: Date st s

Payment details

Request Amount: $$2

GST Amount: $$0.18

Total Amount Due (GST Inclusive): $$2.18

18/11/2024 14:46

General Insurance Association
Records Management Centre
GST Registration No: M400017735

mnm



11/3/25, 12:48 PM Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

18 Nov
1 2024 CIm Dtl Modified Claimant's Name: -> Leong Wah Yin. Claimant's ID: -> SXXXX897C.
16:27
18 Nov
2 2024 Clm Veh Model , ,5,73) MERCEDES-BENZ C180 1.6 AVG (R17 LED) (A).
16:27 Changed
18 Nov Reg No: SDN7557T. Acct Date: 2024/11/16. Claim Type: TP. Insurer: India International I
3 2024 Clm Created nsurance Pte Ltd (HQ). TP Insurer: ECICS Limited (HQ). Workshop: Accord Auto Services
16:27 Pte Ltd (Bukit Merah)
18 Nov
4 2024 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):
16:27
18 Nov -
5 2024 Adj Next Rpt . Rpt:Final Rpt.Due Date:2024/11/27
Changed
16:27
18 Nov
6 2024 Adj Mandate Set Approved:0.00.Reinsp:Adj decides.
16:27
18 Nov
7 2024 Label Added (30653):Direct Settlement.
16:28
18 Nov - -
8 2024 Adj Adjuster o1 > MOHD RASUL
Assigned
16:28
19 Nov . .o
9 2024 Clm Dtl Modified Insured Name: -> PAN PACIFIC VAN & TRUCK LEASING PTE LTD. Insured ID: -> 2015116
35R.
12:35
10 ggzl\ilov Adj Mandate Cur.Req:0.00:PODS Liability: 100% - BOLA 28(ASS:0%) Remark: Insured collided on TP v
09:04 Request ehicle after the impact from behind.(4 veh chain collision)
11 382,\4‘10\/ Adj Next Rpt Next Rpt:Final Rpt.Due Date:2024/11/27. Mandate Remarks: Liability is clear in TP favour.
09:51 Changed Pls proceed with DS. Thank you.
26 Nov
12 2024 Adj Mandate Set Approved:0.00:Liability is clear in TP favour. Pls proceed with DS. Thank you.
09:51
06 Dec - -
13 2024 Adj Adjuster 15 RASUL -> MOHD TAUFIKH BIN HAMID
Assigned
11:00
06 Dec - .
14 2024 Adj Im. Advice i pot:Final Rpt.Due Date:2024/11/27
Submitted
11:22
09 Jan
15 2025 Adj Rpt Initiated
15:24
09 Jan
16 2025 Clm Dtl Modified Claim Conclusion: -> 3.
15:24
09 Jan
17 2025 CIm Dtl Modified JPJ Reg. Date: -> 2019/07/26.
15:24
09 Jan -
15:24
19 33235‘” Adj Mandate  Cur.Req:2124.18:Liability: 100% (BOLA 28, ASS:0%) *Quantum: $ 2,124.18(all-in). Pls r
11:19 Request efer to adjuster report for details. *For your approval please.
27 Jan
20 2025 Adj Mandate Set Approved:2124.18.
10:54
Date From i[ ll Ll Date To illl Ll Audit Type None
ACTIVITY
No record

Merimen Billing for this case - Transaction History
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v [

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1494050&extid=469226&CFID=437055...
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11/3/25, 12:48 PM

19 Nov 2024

3274857 09:13:11
06 Dec 2024

3286885 11:22:54

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1494050&extid=469226&CFID=437055...

TP Case
(Insurer)

OD/TP Case
(Adjuster)

Motor

Motor

Merimen e-Claims

LKK Auto | | Ind'ta. |
Consultants | -ernationa SDN7557T GBM3187H
Pte Ltd Insurance Pte
Ltd (HQ)
LKK Auto LKK Auto

Consultants Consultants SDN7557T GBM3187H
Pte Ltd Pte Ltd (HQ)

12.00

12.00

2/2
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