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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 14 February 2025 8:46 AM
To: VZ Automotive
Cc: Admin A
Subject: RE: LOD - V2411-010-SNF2020G (DOA 15.11.2024)
Attachments: SKETCH PLAN.PNG; POLICE REPORT.PNG

WITHOUT PREJUDICE 
 
Dear Sirs/Mdm, 
 
We have reviewed the matter, and we are of the view that your client video is not consistent to his sketch 
plan. The video shows that your client vehicle is in between 2 lanes when the collision happened.  
 
In view of the above, we regret to inform you that we are unable to consider your client’s claim. 

Thank you. 

  

Best Regards, 

Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
From: VZ Automotive <vz.automotive90@gmail.com>  
Sent: Wednesday, 22 January 2025 1:35 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: Re: LOD - V2411-010-SNF2020G (DOA 15.11.2024) 
 

Without Prejudice 

 

Dear Hsiao Tong 

 

We only have this longer version video 

Thank you 



2

 

Regards 

Jenny 

On 22-Jan-25 8:22 AM, Hsiao Tong (LKKAuto) wrote: 

Without Prejudice 
 
Dear Sirs/Mdm, 
  
Please be informed that liability is unclear. Attached is a copy of our insured accident report for 
your easy reference. 
 
As per our email dated 22/11/2024, the video footage submitted by your client is inconclusive. 
Please provide a copy of video footage to show the circumstances of the accident. 
  
Appreciate an early reply. 
   

  

  

 Wishing You a Prosperous & Joyful Chinese New Year 2025! 

  

Best Regards, 

Hsiao Tong, Chew | Team Lead 

Third Party Direct Settlement 

LKK Auto Consultants Pte Ltd 

Phone: 6742 3197 | Email: chewht@lkkauto.com  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 
 

From: Hsiao Tong (LKKAuto) 
Sent: Friday, 3 January 2025 3:45 pm 
To: Vz.automotive90@gmail.com <vz.automotive90@gmail.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: LOD - V2411-010-SNF2020G (DOA 15.11.2024)  
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WITHOUT PREJUDICE 

  

Dear Sirs/Mdm, 

  

Thank you for your email. 

  

As per our email dated 22/11/2024, the video footage submitted by your client is inconclusive. 

Please provide a copy of video footage to show the circumstances of the accident. 

  

FYI, our insured has yet report. Thanks. 

  

Cheers to a Wonderful Christmas and a Happy New Year 2025 !   

Best Regards, 

Hsiao Tong, Chew | Team Lead 

Third Party Direct Settlement 

LKK Auto Consultants Pte Ltd 

Phone: 6742 3197 | Email: chewht@lkkauto.com  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

From: Hsiao Tong (LKKAuto) 
Sent: Friday, 29 November 2024 1:12 PM 
To: Vz.automotive90@gmail.com 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: LOD - V2411-010-SNF2020G (DOA 15.11.2024) 

  

WITHOUT PREJUDICE 
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Dear Sirs/Mdm, 

  

Thank you for your email. 

  

As per our email dated 22/11/2024, the video footage submitted by your client is inconclusive. 

Please provide a copy of video footage to show the circumstances of the accident. 

  

FYI, our insured has yet report. Thanks. 

  

  

  

Best Regards, 

Hsiao Tong, Chew | Team Lead 

Third Party Direct Settlement 

LKK Auto Consultants Pte Ltd 

Phone: 6742 3197 | Email: chewht@lkkauto.com  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

  

  

From: Vz.automotive90@gmail.com <vz.automotive90@gmail.com> 
Sent: Friday, 29 November 2024 11:00 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: lod@iii.com.sg 
Subject: LOD - V2411-010-SNF2020G (DOA 15.11.2024) 

  

Dear Sir/Mdm, 

Hope this email finds you well. 
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We refer to our LOD dated 29 Nov 2024. Kindly let us have your proposed offer soonest. 

Thank you. 

Regards 
Susian 
V.Z AUTOMOTIVE PRIVATE LIMITED 

--  
JEN 
 
V.Z AUTOMOTIVE PRIVATE LIMITED 
Premier @ 8 Kaki Bukit Ave 4  
#04-35  
Singapore 415875 
Mobile：9091 0000 / 9179 7443 


