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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 15 Nov
2024 22:26

Clm Dtl
Modified Claimant's Name: -> NEO AH LIK. Claimant's ID: -> S0997597G. [A] HOW MEI

KWAN

2 15 Nov
2024 22:26

Clm Veh Model
Changed (207024) NISSAN SYLPHY 1.6 CVT (A). [A] HOW MEI

KWAN

3 15 Nov
2024 22:26 Clm Created

Reg No: SCG9885G. Acct Date: 2024/11/13. Claim Type: TP. Insurer: India International Insu
rance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Eng Heng Autom
obil Trading Co (HQ)

[A] HOW MEI
KWAN

4 15 Nov
2024 22:26

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 15 Nov
2024 22:26

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/26 [A] HOW MEI

KWAN

6 15 Nov
2024 22:26

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 15 Nov
2024 22:26 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 15 Nov
2024 22:26

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9 18 Nov
2024 12:25

Clm Dtl
Modified Insured Name: -> NG CHER CHUAN CHRISTOPHER. Insured ID: -> S8528563G. [A] Daphne Lee

Mooi Ngiuk

10 27 Nov
2024 13:54

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 28 applicable. 3 vehicles chain collision (O
I middle).

[A] Daphne Lee
Mooi Ngiuk

11 27 Nov
2024 18:10

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/26 [I] Priya

12 27 Nov
2024 18:10

Adj Mandate
Set Approved:0.00. [I] Priya

13 02 Jan
2025 16:04

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

14 02 Jan
2025 16:04

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

15 02 Jan
2025 16:04

Clm Dtl
Modified JPJ Reg. Date: -> 2019/01/17. [A] JOANNE LEE

KHANG MIN

16 02 Jan
2025 16:04

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

17 11 Feb
2025 14:23

Adj Mandate
Request

Cur.Req:6277.25:PODS Liability: 100% *Quantum: $6,277.25. Please refer to adjuster report
for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

18 12 Feb
2025 10:32

Adj Mandate
Set Approved:6277.25. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3273979 18 Nov 2024
09:38:48

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SCG9885G SJJ9565G 12.00

3304943 02 Jan 2025
16:04:55

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SCG9885G SJJ9565G 12.00

3/6/25, 11:19 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1493226&extid=469114&CFID=28… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=282244&CFTOKEN=ded710466fa76273-185CC293-D361-012C-06B270AD0537F821&USID=12435&RID=5514334
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=282244&CFTOKEN=ded710466fa76273-185CC293-D361-012C-06B270AD0537F821&USID=12435&RID=5514334
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=282244&CFTOKEN=ded710466fa76273-185CC293-D361-012C-06B270AD0537F821&USID=12435&RID=5514334
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=282244&CFTOKEN=ded710466fa76273-185CC293-D361-012C-06B270AD0537F821&USID=12435&RID=5514334&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1493226%26extid%3D469114%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=282244&CFTOKEN=ded710466fa76273-185CC293-D361-012C-06B270AD0537F821&USID=12435&RID=5514334



